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Clinica Kheir

Director of Behavioral Health
Full-Time, Exempt Position

MISSION

Kheir’s mission is to increase and provide access to culturally and linguistically-sensitive quality
primary healthcare and human services support to the underserved and uninsured residents of
Southern California.

ASSIGNMENT SUMMARY

The Director of Behavioral Health at Kheir Clinic will lead our efforts in providing comprehensive
mental health services that align with our mission to increase and provide access to culturally and
linguistically-sensitive quality primary healthcare and human services support to the underserved
and uninsured residents of Southern California. This role is vital in enhancing the quality of
behavioral health services within our community. Responsibilities also encompass supervising staff,
training behavioral health workforce and strategic business development. The Behavioral Health

Director is a key contributor on the Senior Leadership Team and reports directly to the Chief Clinical
Officer.

Under the supervision of the CCO, the Director of Behavioral Health is responsible for further
developing and monitoring the success of a behavioral health program that is fully integrated with
Kheir’s medical practice. The Director of Behavioral Health sets the overall strategic direction and
alignment for behavioral health and substance use disorder services at Kheir and is responsible for the
management and oversight for Behavioral Health and Psychiatry services at all Kheir Clinic’s
community health centers.

MINIMUM QUALIFICATIONS

e Master's degree or higher in psychology, social work, or related field with relevant
licensure.
Extensive experience in behavioral health settings, preferably in a leadership role.
Strong knowledge of psychopharmacology and its application in treatment plans.
Experience with art therapy or gender issues counseling is a plus but not required.
Excellent communication skills for effective collaboration with staff, patients, and
community partners.
Demonstrated ability to develop programs that address diverse community needs.
Strong organizational skills to manage multiple initiatives effectively.
Spanish Bilingual or Korean Bilingual required

ESSENTIAL FUNCTIONS & RESPONSIBILITIES

Supports the organization in contributing to the goals of improving health outcomes, improving
patient experience, supporting care team well-being and the financial sustainability of the
organization.
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Health Outcomes

Develops and implements an Innovation in Behavioral Health (IBH) model throughout Kheir
including engaging and educating members of the medical practice

Supervises Behavioral/ Mental Health providers to assure accuracy and quality in their work.
Serves as subject matter expert and organizational champion for integrated behavioral health
Serves as a subject matter expert on behavioral-health related workflows in the medical

practice including screening for depression and drug and alcohol use.

Identifies, implements, and supervises the clinical delivery of best-practice behavioral health
care.

Periodically monitors psychiatric and mental health records, provides appropriate feedback,
and, when necessary, takes corrective action; and oversees peer review of Behavioral/ Mental
Health providers. This includes reviewing provider charts at around 45 and 90 days upon hire
and re-evaluating those charts that do not meet the minimum standard.

Participates fully in all aspects of Kheir’s continuing quality improvement efforts, and in the
process of outside agency evaluation and accreditation review.

Responsible for creating and updating policies related to behavioral health

Patient Experience

Develops a patient centered and integrated approach to behavioral health

Ensures each patient has a treatment or care plan and encourages providers to develop strong,
trusting therapeutic relationships, and models the same

Reviews patient experience data and provides feedback to team members

Investigates patient complaints, particularly those with quality-of-care concerns or those that
relate to providers. Provides feedback, counseling, or other actions including documentation
and remediation when appropriate.

Participates effectively with the Medical Directors and health center leadership to provide
direction and ensure coverage for all Kheir sites and services.

Actively recruits and hires appropriately trained and competent (including culturally
competent), mission driven providers

Coordinates patient schedules to ensure access to patients in the centers and coverages for
absences.

Researches and suggests novel care models as needed to improve access and meet the needs of
patients and staff.

Care Team

Ensures that Behavioral and Mental Health providers receive thorough training in all aspects
of their roles, particularly in the IBH model, crisis intervention, and suicide prevention.
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¢ Promotes collaboration among all Behavioral and Mental Health providers with other health
and human services offered at Kheir Clinic.

e Ensures all department personnel adhere to Kheir Clinic's administrative policies and
procedures.

¢ Guarantees that all Behavioral and Mental Health providers comply with HIPAA and other
relevant local and federal regulations.

Financial Health

e Assists in assessing opportunities, via grants and billing reviews, to increase reimbursement
for mental health services.

e Monitors the productivity of providers and identifies opportunities to improve access and
utilization

e Creates and implements strategy in conjunction with the CCO to ensure behavioral health
visits meet productivity, financial and quality standards

e Collaborates with the behavioral health program manager to identify grant opportunities and
implement funded grants.

e Monitors grant deliverables and works with program managers to ensure budgets are
managed responsibly

Collaboration:

e Communicates with providers and staff regularly about broader organizational initiatives, site
initiatives and processes, procedures, and policies.

e Collaborates with other members of the leadership team, including participating in monthly
Medical Directors” meeting and the Kheir QI/QA meeting.

e Serves on committee(s) as assigned by the CCO.

e Performs or has performed clinical duties of a Mental Health Clinician.

e Performs other duties as assigned.

If you are passionate about improving mental health services in your community and possess the
leadership skills to drive positive change, we invite you to apply for the Director of Behavioral
Health position at Kheir Clinic in making a difference!

Kheir Clinic provides equal employment opportunities (EEO) to all employees and applicants for employment without
regard to race, color, religion, sex, national origin, age, disability or genetics. In addition to federal law requirements,
Kheir Clinic complies with applicable state and local laws governing nondiscrimination in employment in every
location in which the

company has facilities. This policy applies to all terms and conditions of employment, including recruiting, hiring,
placement, promotion, termination, layoff, recall, transfer, leaves of absence, compensation and training.

Kheir Clinic will consider for employment all qualified Applicants, in a manner consistent with the requirements of
applicable state and local laws, including the City of Los Angeles’ Fair Chance Initiative for Hiring Ordinance.
Please note that this job description is subject to change to meet the needs of Kheir Clinic.
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