APLAHeaIth

APLA Health provides quality healthcare, life-saving services, camaraderie, compassion,
and comfort to all who come through our doors. Our dedicated team of healthcare
professionals is committed to providing personalized and compassionate free and low-cost
medical services, tailored specifically to meet the unique needs of each individual we serve.
APLA Health serves as a medical home providing an array of integrated healthcare services
through 71,000+ billable patient visits and nearly 10,000 enabling services visits each year.
Services provided include: medical, dental, behavioral health and HIV care; pharmacy; PrEP
counseling and management; health education and HIV prevention; and STD screening and
treatment. For people living with HIV, APLA Health offers housing support; benefits
counseling; home healthcare; and the Vance North Necessities of Life Program food
pantries; among several other critical support services.

We offer great benefits, competitive pay, and great working environment!

We offer:
e Medical Insurance e 11 Paid Holidays
e Dental Insurance e 4 Personal Days
e Vision Insurance e 10 Vacation Days
e Long Term Disability e 12 Sick Days
e Group Term Life and AD&D e Metro reimbursement or free
Insurance parking
e Employee Assistance Program e Employer Matched (6%) 403b
e Flexible Spending Accounts Retirement Plan

This is a great opportunity to make a difference!

Requisition #: 50793

Status: Full-time, Exempt

Schedule: Monday — Friday, 8AM — 5PM
Onsite or Hybrid: Onsite

Bilingual (English/Spanish): No

This position will pay $132,121,00 - $179,129.00. Salary is commensurate with
experience.

POSITION SUMMARY:

Under the direction of the Chief Clinical Operations Officer, the Clinic Director Il will
provide mission-focused, strategic and process minded leadership and oversite of all non-
clinical functions of the Gleicher/Chen Health Center and Gleicher/Chen Health Center
Annex clinics and leadership of the clinical staff. As a member of the Senior Management



team, the Clinic Director Il will have direct involvement with organizational strategy
development and implementation and be primarily responsible for providing
administrative oversight of the day-to-day operations of the facilities.

ESSENTIAL DUTIES AND RESPONSIBILITIES:

The duties listed below are intended only as illustrations of the various types of work
that may be performed. The omission of specific statements of duties does not exclude
them from the position if the work is similar, related or has a logical assignment to this
position.

» Oversee the day-to-day operations of the Gleicher/Chen Health Center and
Gleicher/Chen Health Center Annex clinics and assist in the planning of new
programs and services that add services for patients, improve patient care,
increase efficiencies, improve profitability, or generate new or additional sources
of funding.

» Ensure full compliance with all federal, state and local administrative and legal
requirements including FQHC/HRSA, DHSP and HCLA and Regal Medical IPAs and
collaborate with APLA Health Finance as requested on grant award budgets and
renewals.

« Ensure the Clinic facilities meet all state licensing, certification, regulatory, health
plan and other compliance requirements.

» Oversee day to day operations and assist in planning of new services that
generate additional sources of funding.

» Provide direct supervision to the Clinic Manager II, Referral Coordinator and
other Front Office staff; collaborate with the Enrollment Manager to oversee the
work of the Enrollment Specialists; collaborate with the Site Medical Director and
Nursing Manager to provide guidance to Clinical staff. Serve as the primary
Clinics interface with all health plans, insurance companies and other payers as
necessary.

» Serve as the primary contact with Finance to provide accurate data from the
Clinics for patient billing, collection and data management purposes.

» Integrate facilitation of administrative and clinical practices and effective and
efficient work flows across APLA Health service areas including the interface with
finance, human resources, facilities, quality and IT.

« Monitor local, state and national issues and actions that affect patients, and
advocate and integrate strategies and actions to sustain and expand services.

« Understand local, state and national issues affecting the clients served and
effectively advocate and integrate strategies and actions to sustain and expand
needed services to the community.

» Collaborate with the other Clinic Directors to develop and standardize certain
administrative systems and practices across APLA Health and build cross-Clinic
teams to determine and share best practices.



« Responsible for the overall “patient experience”, including in-person, phone,
internet and other interactions with patients.

» Assist in managing costs and increasing productivity/profitability by continually
looking at data. Identify opportunities and propose actions to improve quality,
improve productivity, reduce costs, improve staff morale and improve the patient
experience.

» Develop and maintain administrative policy and procedures to ensure that the
Clinics have proper operational controls and reporting systems to effectively
evaluate and manage programs and contractual obligations.

« In conjunction with the Site Medical Director, ensures all clinic service activities
operate consistently and ethically and meet or exceed
contractual requirements, state and federal regulations and APLA Health
policies and procedures.

» Serve as an active participant in APLA Health's Quality Compliance Risk Utilization
Management Committee (QCRUM). Ensures that the facilities have proper
operational controls and reporting systems to effectively evaluate and manage
programs and contractual obligations.

« Assist in the development and implementation of a risk management and
disaster preparedness plan.

» Maintains staff by recruiting, selecting, orienting and training employees.

« Accomplishes staff results by communicating job expectations; planning,
monitoring and appraising job results through the completion of staff goals,
evaluations and disciplinary action.

» Responsible for approving staff time cards and time off requests.

OTHER DUTIES MAY BE ASSIGNED TO MEET BUSINESS NEEDS.
REQUIREMENTS:

Training and Experience:

Master's Degree and two years’ experience in operational management in a clinic or
hospital; or a Bachelor's Degree and five years’ experience in operational management
in a clinic or hospital; or an Associate’s Degree and 10 years’ experience in operational
management in a clinic or hospital. Minimum of 5 years of experience managing staff.

Excellent written and verbal communication skills required. Federally Qualified Health
Center (FQHC) or Ryan White CARE Act clinic experience a plus. Previous supervisory
experience required. Passion for working with underserved communities and people living
with HIV/AIDS required.

Knowledge of:
Clinic operations, patient billing, budgeting and financial reporting, government and
private grant management, public health issues and concerns required.



Ability to:

Effectively supervise and motivate assigned staff and volunteers; manage multiple
aspects of varied clinical and support programs; monitor and evaluate clinic and support
activities; communicate effectively with a wide range of individuals and organizations.

Work in a dynamic, rapidly changing and fast-growing environment. Write grant proposals
and/or assist with writing grant proposals. Maintain strict patient confidentiality.

WORKING CONDITIONS/PHYSICAL REQUIREMENTS:
This is primarily an office position that requires only occasional bending, reaching,
stooping, lifting and moving of office materials weighing 25 pounds or less. The position
requires daily use of a personal computer and requires entering, viewing, and revising
text and graphics on the computer terminal and on paper.

Work Location Flexibility: APLA Health is a multi-site organization committed to
meeting the needs of our patients, clients and communities. Although an employee may
be hired specifically to work at one or more designated APLA Health sites, they may be
required, on a temporary or emergency basis, to perform work at any APLA Health
location based on operational, business, or patient care needs. Reasonable notice will be
provided whenever practicable; however, an employee is expected to maintain the
flexibility to report to alternate work locations as assigned.

SPECIAL REQUIREMENTS:

Must possess a valid California driver’s license; proof of auto liability insurance; and have
the use of a personal vehicle for work related purposes. COVID-19 Vaccination and
Booster or Medical/ Religious Exemption required..

Equal Opportunity Employer: APLA Health is an EEO Employer
To Apply:

Visit our website at www.aplahealth.org to apply or click the Ilink below:
https:/ /www.paycomonline.net/v4/ats/web.php/portal/A5559163F67395E0A2585D2135F98806/jobs
/397398



http://www.aplahealth.org/

