CCALAC Communications & Marketing Peer Network

Process strategies for collecting
and sharing stories

Friday, March 10, 2023

Presented by:

Michelle Stuffmann
Director of Communications

.Venicgl
7 Family
\ Clinic




Abrand is astory that is always being told

Scott Bedbury




Step 1:

Editorial Team +
Planning

Step 2: Step 3:
Clinician + Staff Take action
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Step 1:
Editorial Team
+ Planning

1. Editorial team meets
monthly to consider ideas
and also where/how to
share the story

Stakeholder groups

» Patients

* Clinicians

e Donors

» Categories of staff
Current events
Awareness/Recognition days/weeks/months
Gift/grant deliverables
Fundraising priorities
Internal QI priorities
Comprehensiveness/“it’s been a while”
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Make the most of your content

Outlets/channels
* Newsletter (print or electronic)
* Annual report
» Blog/website
* Social media
* Solicitations (direct mail)

Format

* Long
Short
Listicle
Graphic
Video

Audience

* Donors (current + potential)
» Staff

* Media

* Legislators + policymakers Venice
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.Stt'ap 1 Step 2:

" Blaming | e * To help identify appropriate patients

 To do the initial outreach to the patient to
get buy-in

* To share their experience and expertise -
generally and with the patient they’re going
to recommend

2. Enlist clinicians or staff
(depending on the story
we want to tell)
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Step 1: Step 2: Step 3:
Editorial Team Clinician + Take action
+ Planning Staff

3. Communications team
takes action

Make contact

Conduct interview, photo shoot (or ask for
photo)

Secure permission (in writing)
Draft story

Secure final story approvals
Share (per plan)
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Privacy Release Form

"
Venlce\ Famlly Cllnlc Autorizacién legal para los datos del paciente

I am a patient at Venice Family Clinic. | consent to waive all my privacy rights as to the information that |
freely and voluntarily write or orally relay to the public about my past and present medical condition, my
name and the course of my treatment at Venice Family Clinic and other institutions. | understand that my
oral and written communications of this information to| - o S o

tion to rep of the news media, a
Family Clinic, and others. My consent to this waiver of

Il o iy B [ am a patient at Venice Family Clinic. | consent to waive all my privacy rights as to the information that I

e e oy erneee  {r€€ly and voluntarily write or orally relay to the public about my past and present medical condition, my
nternet, including, but not limited to Venice Family Cli

. name and the course of my treatment at Venice Family Clinic and other institutions. I understand that my
Yo soy paciente de Venice Family Clinic. Renuncio los

dato o informatén que compartapor scrvooveriaim— OT'@] and written communications of this information to the public may, and probably does, include

situacién actual, nombre, y el tratamiento que reciba en
que la comunicacién verbal o escrita al pablico, por mi

representaivo delosmedios de commicacin ot COMMIMUNIcation to representatives of the news media, as well as to the staff and Board Members of Venice
de Venice Family Clinic, y otros. Yo he dado este permis

oyt permis paraser et porveniceamiye. - @MILY Clinic, and others. My consent to this waiver of privacy rights is made without coercion or

posiblemente salgan en periodicos, revistas, folletos, en @ -

incluyendo, pero no limitado a la pagina de web de Ven lnducement Of any ](lnd_

Signature/Firma

— [ give my permission to be photographed and/or videotaped by Venice Family Clinic. I understand that
s these photographs or footage may appear in newspapers, magazines, brochures, on television or on the
prre—r— Internet, including, but not limited to Venice Family Clinic’s website and social media channels.

Phone/Teléfono

Purpose/Razén

Venice Family Clinic Representative/Representante de Venice Family Clinic

604 Rose Avenue * Venice, CA 90291 * 310392.3630 « Fax 310.396.8279 * venicefamilyclinic.org
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Example: Dental care for seniors

Awareness month
“It’s been a while”

AN NN

Patient + clinician

Website (blog)
E-Newsletter

Social media
(at patient request)

AN

Donor recognition / deliverable

9,
h Venice\’Family Clinic

Dental care for seniors is priority at Clinic

h, read on to lea about how aging
tental issues, and how the Clinic
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aex »00Q:

Eveels Cakndw News Caes  locbons

ThePowesofUs  ForPatients  Programsand Services  Aboutthe Cinic  Get Invoived DONATE

Dental care for seniors is priority at Clinic

Mey 10,2022

‘When rene first saw De. Charles year, she

toothache and a general fear of the dentist. i had been years since Irene had received
dental care, and because she was in her late 60s, she was akready at higher risk for
dental issues.

But once she met Wiseman, her fears about seeing a dentist subsided.

“I can get panic attacks with dental care.” Irene said. “But Dr. Wiseman is very kind and e
professional. He explains things to me. | still have fear and anxiety, but 'm used to him e

Venice
\'f Family

Clinic



Example: Stress in kids
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v' Current events

Evees  Colood  News Caess Locatos  Contact
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AN

Awareness month

4 signs of stress to look for in children (and how to
help)

v Clinician expertise

0,
VeniceY Fam ly Clinic

v’ Website (blog)
v' E-Newsletter

v Social media

s Venice Family Clinic
VY January 26-@
As children develop, it is normal for them to experience stress in changing circumstances.
Especially with the constant uncertainty of the pandemic, many of our children have experienced
anincreased amount of stress. But there are ways to help your child feel better.

In honor of #MentalWellnessMonth, read on to discover four signs of stress in children and ways
to help from lliniza (Nisa) Baty, #VeniceFamilyClinic's director of behavioral health.

As children develop, it is normal for them to experience stress in changing
circumstances. Especially with the constant uncertainty of the pandemic, many
of our children have experienced an increased amount of stress. But there are
ways to help your child feel better.

In honor of Mental Wellness Month, read on to discover four signs of stress in
children and ways to help from Tliniza (Nisa) Baty, Venice Family Clinic's
director of behavioral health.

VENICEFAMILYCLINIC.ORG

V I
4signs of stress to look for in children (and how to help) | Venice Family Clinic °
In honor of Mental Wellness Month, read on to discover four signs of stress in children and wa... .
G Boost this post to reach up to 168 more people if you spend $14, Boost post ' I a m I
C l I I



https://venicefamilyclinic.org/news/stories/4-signs-of-stress-to-look-for-in-children-and-how-to-help/
https://www.facebook.com/venicefamilyclinic/posts/pfbid0GGQuWP6R8moXG8A93WJetxvJwB32LFRdJt2yRJKgZ1omxVjWohMf2aeCAS6grrhol
https://venicefamilyclinic.org/news/stories/4-signs-of-stress-to-look-for-in-children-and-how-to-help/
https://www.facebook.com/venicefamilyclinic/posts/pfbid0GGQuWP6R8moXG8A93WJetxvJwB32LFRdJt2yRJKgZ1omxVjWohMf2aeCAS6grrhol

Example: Street medicine at Torrance Tiny Homes

v' Internal (non-Ql) priority
v Awareness month
v Clinician expertise
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Clinic expands street medicine to Torrance Tiny
Home Village

October 10,2022

For Ty
health care feels ke *a miracle”

Before he got one of the 40 avaitable spots at the ity of Torrance’s Tiny Home Village,

s . Hawkins, 35, ~

o,
Venice\fFamily Clinic

Clinic expands street medicine to Torrance tiny homes

Or. Mimie Tran examines Daric Hawking 3t the Torrance Tiny Home Vilage

In an expansion of our street medicine program in the South Bay, Venice
Family Clinic has been providing care at the Torrance Tiny Home Village since it
opened in July. So far, the Clinic’s street medicine team has cared for 18 of the
village's 40 residents, with some making return vists.

“The goal of our team s to be a consistent, friendly face that residents can get
to know and feel safe getting their care from,” said Dr. Mimie Tran.

Learn more about our work at the village, the patients we care for, and how
having this housing has impacted their health and their lives.

DAILY BREE:

Local News
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HarborArea Beach Cities Torrance Carson  Palos Verdes Peninsula  Los Angeles  Los Angeles County

TRENDING: Aitadena's winning 528 Powerball  Election Results  Chewron Refinery fire  Rain report Sk resort updates

T Mobile

GET OVER *225 WORTH OF
BENEFITS EVERY MONTH

Find out more

LOCAL NEWS - News

Free health care at Torrance Tiny Homes helps residents get housing-
ready

Venice Family Clinic helps those at the village by treating STDs, lowering high blood pressure, getting diabetes in check and
more.

0000

v

BIKTARVY"
o ey
i st e
Askyour g
doctorif |
BIKTARVY
Wis right
for you.

Venice

v~ Family
Clinic



https://www.dailybreeze.com/2022/10/31/free-health-care-at-torrance-tiny-homes-helps-residents-get-housing-ready/
https://www.dailybreeze.com/2022/10/31/free-health-care-at-torrance-tiny-homes-helps-residents-get-housing-ready/

Thank youl!

Michelle Stuffmann
Director of Communications
mstuffmann@mednet.ucla.edu

310-664-7912
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