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JOB DESCRIPTION 

 
JOB TITLE: LGBTQ Outreach Worker 
DIVISION: LGBTQ- HRSA Ryan White PCHP Grant 
STATUS: Hourly 1099 

 
 

JOB DUTIES AND RESPONSIBILITIES 

The Outreach Worker is responsible for outreach and promotion of assigned program deliverables and 
community/patient engagement activities for relevant areas. 

 

DUTIES AND RESPONSIBILITIES: 

• Initiate outreach to target population using telephone, mail, community visits, zoom and other 
approved avenues of engagement; 

• Provide comprehensive education and information through street outreach, health fairs, school 
relationships, community events, and other approved activities; 

• Attend regularly-scheduled and impromptu meetings and maintain communication with 
program team members and supervisor; 

• Assist in the production of required weekly, monthly, and/or quarterly data collection reports; 

• Maintain outreach activity calendars and logs according to program standards; 

• Assist with program evaluations and updates to assigned program and services; 

• Work in collaboration with other departments when required; 

• Distribute outreach materials to patients, community members, partner organizations and 
businesses to build coverage option awareness; 

• Develop, discover and attend community events to promote coverage options and the mission 
and services of the organization; 

• Attend and successfully complete all required training programs; participate in ongoing 
conference calls, webinars, and other professional development opportunities; 

• Assist in the development and implementation of departmental outreach initiatives; 
• Adhere to all state and federal privacy regulations, including HIPAA and 42 CFR Part 2, and to all 

policies and agreements regarding confidentiality, privacy, and security. Support compliance 
with all privacy and security requirements pursuant to community partners’ and outside 
providers’ patient confidentiality agreements, including privacy and security requirements for 
EMR access; and 

• Perform other duties as assigned. 
 

SKILLS AND ABILITIES: 

• Knowledge of the health and human services infrastructure and health service programs. 

• Ability to effectively develop and nurture relationships with a diverse group of stakeholders. 

• Ability to work independently and coordinate multiple tasks. 

• Ability to enthusiastically communicate with potential patients. 
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• Strong computer skills with proficiencies in Outlook, Word, PowerPoint, Excel, internet-based 
applications and the Microsoft operating system. 

• Ability to manage time and meet deadlines. 

• Excellent verbal and written communication skills. 

• Ability to maintain accurate records and necessary paperwork. 

• Ability to learn and apply training instruction. 

• Ability to maintain strict standards of confidentiality regarding patient information. 
• Ability to maintain a calm professional demeanor and make independent judgments. 

 
MINIMUM QUALIFICATIONS: 

• One to two years’ experience working in community social service or healthcare environment. 

• Knowledge and comfort working with LGBTQ populations. 

• Bi-Lingual in Spanish and English preferred. 

• Must have excellent reading and comprehension skills. 

• Must be able to work efficiently in a very fast paced environment. 

• Must adhere to agency’s non-discrimination policies. 
• Experience working with low-income and predominantly Latino populations. Experience working 

with ethnically and culturally diverse communities, and low-income populations. Ability to 
effectively interact with co-workers and patients with diverse ethnic backgrounds, religious 
views, political affiliation, cultural backgrounds, lifestyles and sexual orientations and treat 
individuals with respect and dignity. 

 
SPECIAL REQUIREMENTS 

• Must have a reliable automobile for use on the job (mileage to be reimbursed); 

• Subject to a criminal background check prior to employment; 

• Must possess-valid California Driver License; 

• Must have and maintain State required automobile insurance coverage; and 

• TB and post-employment physical clearance, to be renewed every year. Annual Influenza. COVID 
Vaccine & Booster 

 
 

PHYSICAL DEMANDs 
The physical demands described here are representative of those that must be met by an employee to 
successfully perform the essential functions of this job. Reasonable accommodations may be made to 
enable individuals with disabilities to perform the essential functions. 

 

The following lists physical demands an employee will perform on a regular basis: sitting, viewing a 
computer monitor, typing/keyboarding, reading, handwriting, talking and hearing, walking, standing, 
talking on the phone, and driving (vehicle). Approximately 50% of time is spent sitting, while frequently 
required to walk, stand and bend. Must be able to talk and hear well. Good vision is imperative. 

 
The following lists physical demands an employee may perform on an occasional basis: lifting an average 
weight of 50 lbs., crouch/knee/stoop/crawl and reach with hands and arms. 



LGBTQ Outreach Worker Rev. 11.2021 

 

 

 
 
EEO 
 
Via Care Community Health Center provides equal employment opportunities (EEO) to all employees and 
applicants for employment without regard to race, color, religion, gender, sexual orientation, national 
origin, age, disability, marital status, amnesty, or status as a covered veteran in accordance with applicable 
federal, state and local laws. San Fernando Community Health Center complies with applicable state and 
local laws governing non-discrimination in employment in every location in which the organization has 
facilities. This policy applies to all terms and conditions of employment, including, but not limited to, 
hiring, placement, promotion, termination, layoff, recall, transfer, leaves of absence, compensation, and 
training. 
 
 

By signing this form regarding the job description outline above, I am stating that I am able to perform the 
duties as outlined including the physical demands and required hours. 

 
ACKNOWLEDGMENT: 

 

Supervisor/ HR Name: Employee’s Name: 
 

 
 

 

 
 

Supervisor’s/HR Signature: Date: Employee’s Signature: Date: 
 

 
 

I certify that this job description is an 
accurate description of the responsibilities 
assigned to the position. 

 

 
 

I certify that I have read and understand the 
responsibilities assigned to this position. 

 
 

The above statements are intended to describe the general nature and level of work being performed 
by the incumbent(s) of this job. They are not intended to be an exhaustive list of all responsibilities and 
activities required by the position. 

 

Nothing in this job description restricts management’s right to assign or reassign duties and 

responsibilities to this job any t
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