
 

 

Position:  
Program:  
Department: 
Reports to:  
Compensation: 
Status: 
Probation: 
Benefits: 

HIS Business Intelligence Data Analyst 
Health Information Systems 
Health Services 
HIS Performance Improvement Manager 
$42.31 per hour 
100%, Full-Time, Regular, Non-Exempt 
180 days 
Medical, Dental, Vision; also including Life Insurance, Long-Term Disability,  
Employee Assistance Program, and a 403(b) Retirement Plan 

 

 

Center’s Mission: 
Building a world where LGBT people thrive as healthy, equal, and complete members of society. 

DEPARTMENT SUMMARY:  The Los Angeles LGBT Center’s Department of Health Services is one of the nation’s largest and most 

experienced providers of LGBTQ-specialized primary care and related services, Our mission to help LGBTQ people lead healthier, 

happier lives is supported by our comprehensive array of client-centered services including primary care, mental health, psychiatry, 

sexual health, pharmacy, case management, nutrition, clinical research, housing services and a food pantry. The Center is one of a 

handful of Federally Qualified Health Centers in the nation specializing in serving LGBTQ people. 

JOB SUMMARY:  The Business Intelligence Analyst will be passionate about data and will assist in the design and development of 
healthcare data feeds, interfaces, SQL Server Data Warehouses and other related needs. The successful candidate will turn data 
into insight information for business decisions used by the world’s largest provider of LGBTQ services. 

ESSENTIAL FUNCTIONS: 
1) Extract data and turn it into useful reports using various tools; 
2) Develop and implement databases, data collection systems, data analytics and other strategies that optimize statistical 

efficiency and quality; 
3) Acquire data from primary or secondary data sources and maintain databases/data systems; 
4) Identify, analyze, and interpret trends or patterns in complex data sets; 
5) Filter and “clean” data by reviewing computer reports, printouts, and performance indicators to locate and correct code 

problems; 
6) Work with management to prioritize business and information needs; 
7) Locate and define new process improvement opportunities; 
8) Other duties as assigned; 

JOB QUALIFICATIONS AND EXPERIENCE: 
1) Knowledge of or experience working with the LGBTQ community and familiarity with issues of particular relevance to LGBTQ 

people; 
2) A passion for the Center’s work and its mission to make the world a better place for LGBTQ people; 
3) Proven working experience as a Data Analyst or Business Data Analyst, preferably in healthcare; 
4) Technical expertise regarding data models, database design development, data mining and segmentation techniques; 
5) Strong knowledge of and experience with reporting packages (Tableau, SSRS, etc.), databases (SQL, etc.), programming (SSIS, 

XML, JavaScript, or ETL frameworks); 
6) Strong analytical skills with the ability to collect, organize, analyze, and disseminate significant amounts of information with 

attention to detail and accuracy; 
7) Adept at complex queries, stored procedures, report writing and presenting findings; 
8) BS in Mathematics, Economics, Computer Science, Information Management or Statistics; 
9) Clear and effective communicator, both written and verbal, with both internal and external stakeholders; 
10) Demonstrated ability to work effectively with people of diverse races, ethnicities, nationalities, sexual orientations, gender 

identities, gender expression, socio-economic backgrounds, religions, ages, English-speaking abilities, immigration status, and 
physical abilities in a multicultural environment. 

 

E-mail cover letter and resume as an attachment to jobs@lalgbtcenter.org         website:  www.lalgbtcenter.org 
Or submit cover letter with application/resume to:  

Los Angeles LGBT Center, Human Resources Dept., 1118 McCadden Place, Los Angeles, CA  90038 
 

mailto:jobs@lalgbtcenter.org?subject=Applying_for_HIS_BI_Analyst
http://www.lalgbtcenter.org/


 

The Los Angeles LGBT Center is an Equal Opportunity Employer and is committed to fostering diversity within its staff. Applications are encouraged 

from all persons regardless of their race, color, ancestry, religious creed, national origin, sex, sexual orientation, gender identity, gender 

expression, medical/physical/mental condition, pregnancy/childbirth and related medical condition, age, marital status, or veteran status. 

 

The Center has implemented a mandatory COVID-19 vaccination policy as a condition of employment for all employees who work on the 

Center’s premises, subject to applicable federal, state, and local laws. For more information, please contact tyamato@lalgbtcenter.org 

 


