
 

             Watts Healthcare Corporation 

        Informatics & Applications Analyst 
   

Reports to: Chief Operations Officer                                                                Direct Reports: None 
 

Status: Non-Exempt             Effective Date: February 1, 2020 
 

 
Position Summary:   
 
At Watts Healthcare, the Informatics & Applications Analyst supports all staff roles throughout the 
care continuum (as assigned). He/she will coordinate and monitor the analysis, design, 
implementation, evaluation and maintenance of clinical informatics applications and projects within 
the assigned area(s) as well as coordinate and provide direct support and education to clinicians and 
other interdisciplinary team members) in their use of the electronic health record (EHR). This role will 
support value-based goals in a Patient Centered Medical Home through the application of experience 
to advance end-user efficiency and enhance patient safety outcomes. This role will also align 
workplace priorities with the following: improve the patient experience of care, improve health 
outcomes, reduce waste in the workflow and contribute to end user satisfaction. 
 
Essential Functions: 
 

1. The position will have a good understanding of eCW modules, ancillary systems, and health 
system operations.  

2. Coordinate communication about future EHR changes, upgrades, and downtimes to clinical 
customers; develop and perform competency assessments related to clinician use of 
information systems, documents findings; designs and delivers targeted training and 
remediation as necessary and evaluates effectiveness of interventions. 

3. Lead the evaluation and implementation of clinical systems (i.e. EMR, Patient Portal), 
workflow/gap analysis, and application development. 

4. Manages clinical operations, quality, 330B grant requirements and other operational indicators 
through a dashboard reportable to the organization. 

5. Work with staff and physicians to optimize the functionality and utilization of clinical systems 
through education and training, quality outcomes monitoring, and providing support in 
accordance with organizational goals. 

6. Utilize clinical experience, great communication skills, an understanding of medical practice 
documentation, as well as knowledge of regulatory requirements for community health centers 
(i.e. CMS, Meaningful Use, UDS, HEDIS, OSHPD etc). 

7. Provide training to new employees as well as one-on-one support to established users as 
needed. Collaborate to develop training materials for end users to assist with deployment of 
changes, exhibit excellent attention to detail and accuracy in all work products, ensure up to 
date project documentation. 

8. Support and establish best practice workflows and advocate for regulatory, quality, compliance 
and patient safety initiatives. 

9. Facilitate system implementation projects and collaborate with operations to create and/or 
maintain reporting needs. 

10. Past success working individually, in team situations, as well as facilitating projects while 
meeting aggressive deadlines successfully. 



 

11. Demonstrated use of excellent organizational, communication skills, leadership skills, and 
interpersonal relations to achieve established goals 

12. Participate in creating test scenarios and conducting user acceptance testing. 
13. Provide reporting assistance and serve as a subject matter expert to the clinical informatics 

and community to facilitate data driven changes to achieve meaningful outcomes. 
14. Serve as the bridge between clinicians, vendors and information technology professionals. 
15. Performs other tasks assigned. 

 
 

 
Minimum Qualifications: 
 

1. Required Education: Bachelor's degree; plus a minimum of 5 years related experience and/or 

training; or equivalent combination of education and experience. 

2. Preferred Experience: Clinical informatics experience. 

3. Computer Skills Required: Ability to do complex reporting and dashboard development. 

4. Advanced knowledge of Microsoft Office (Word, Excel, Power Point). 

5. Effective Communication, interpersonal relations and goal oriented. 

6. Must be able to multi-task and take the initiative to complete tasks. 

7. Highly motivated, team player, self-directed, able to execute tasks in a quickly changing 

environment. 

8. Must exhibit passion and commitment to the mission of Watts Healthcare and Community 

Health Centers. 

9. Must be reliable, and willing to travel to multiples locations across the WHCC system. 

10. Proven ability to analyze troublesome complex workflows, and provide recommendations to 

implement more effectively and efficient tools. 

11. Exhibited knowledge, compassion and professionalism to manage stressful situations in a 

manner that is conducive to finding resolution. 

12. Proven ability to work in multi-disciplinary teams and interact with all levels of the organization. 

13. Strong customer service orientation is a must. 

 

  
Physical Requirements:  
 
Bending/Twisting  5% 
Walking   15% 
Sitting    40% 
Push/Pulling     5% 
Reaching Overhead    5% 
Driving     5% 
Standing     5% 
Repetitive Motion  20% 

Must be able to lift up to 25 lbs. 
 
 
 
Equipment used:  
N/A 



 

 

 
ACKNOWLEDGEMENT OF RECEIPT 

 
By signing below, I acknowledge that I have received a copy of my Job Description. I understand that I may be asked to 
perform responsibilities and duties not listed in the description and that my duties may change at any time, according to 
the clinic’s needs. Nothing in this position description is intended to create a contract of employment of any type. 
Employment at Watts Health is strictly on at “at-will” basis.  
 
 
                 __________________________________________  
                 Employee Printed Name 
 
 
                __________________________________________  _______________ 
                Employee Signature                 Date 
 
 
   I certify that I have discussed the position description with the employee 
 
                 __________________________________________  
                Supervisor Printed Name 
 
 
                __________________________________________  _______________ 
               Supervisor Signature                 Date 
 
 


