
 

Position: 
Program: 
Department: 
Reports To: 
Compensation: 
 
Status: 
Probation: 
Benefits: 

Psychosocial Case Manager III #710273 
Case Management 
Health Services 
Psychosocial Case Manager Supervisor 
$17.50 per hour, plus $1.50 per hour Shift Differential Premium for hours worked 
between 
6pm-6am 
100%, Full-Time, Exempt, Union 
90 days 
Medical, Dental, Vision; also including Life Insurance, Long-Term Disability, Employee 
Assistance Program, and a 403(b) Retirement Plan 

 

Center’s Mission: 
Building a world where LGBT people thrive as healthy, equal, and complete members of society. 

 
DEPARTMENT SUMMARY:  As the nation’s largest and most experienced provider of LGBTQ medical and mental health services, we 
help LGBTQ people lead healthier, happier lives, by keeping their minds and body well. All services are free or low cost. We’re also 
one of the few Federally Qualified Health Centers in the nation with providers who specialize in primary care for LGBTQ people and 
with a research team working to advance the care and treatment of people in our community. 

JOB SUMMARY:  Under the supervision of the Psychosocial Case Manager Supervisor, the Psychosocial Case Manager serves as an 
integral member of the health and mental health services team by providing psychosocial case management and overall support 
services to patients while ensuring that psychosocial case management services operate within industry standards and meets all 
contractual requirements and guidelines.   

ESSENTIAL FUNCTIONS: 
1) Provide benefits/social services;  
2) Develop comprehensive benefits/social services plans for clients, providing support & guidance to client in the 

implementation of services plans; 
3) Prepare and submit monthly transportations reports to OAPP Transportation Unit; 
4) Prepares and coordinates paperwork for public and private disability programs; 
5) Acts as a liaison between the clinic and Department of Public Social Services for Medi-Cal Applications; 
6) Maintains an active case load with clients requiring on-going case management services and maintains complete and 

accurate files on all clients and document services provided;  
7) Provide appropriate information and referrals while serving as an advocate; 
8) Network with other community agencies and organizations in order to establish referral linkages; 
9) Assists in developing and researching resources for case management clients; 
10) Attends and participates in weekly staff meetings, case conferences and other meetings as assigned; 
11) Act as a liaison between the clinic and Department of Mental Health Housing and Homeless Division; 
12) Present clients in weekly case conferences; 
13) Makes appropriate referrals to ancillary team members, i.e., nutritionist, pharmacist, etc.  
14) Keeps Psychosocial Case Manager Supervisor informed on all patient information, or concerns; 
15) Provides referrals for a housing match based on clients’ psychiatric condition, social support network, substance abuse 

issues, and readiness for independent living; 
16) Documents all services provided and maintains client files and program statistics as required by Agency, contract, and 

or other related agencies;  
17) Provides best match housing placement and assists client with interviewing for housing placement; 
18) Interfaces with Department of Rehabilitation and other related community agencies relative to housing for clients;  
19) Gathers/maintains available information and prepares routine reports related to housing placement activity including 

client placement, successes and challenges to determine trends within the housing market and ensure long term 
placement for clients; 

20) Consults with staff on service coordination and service plans for clients referred to ICP program; 
21) Stats current on housing market activity to identify trends and prospective openings;  
22) Keeps the ICP program staff apprised of new housing opportunities; 
23) Maintains accurate, complete documentation of services provided to clients, ensures compliance with Agency policies 

and procedures, state licensing, on other regulatory agencies, prepares a variety of reports on housing placement 
activity for program, division, and Agency; 

24) Develops and maintains housing placement skills through seminars, workshops, or other forms of training/education; 



25) Other duties as assigned; 
 

JOB QUALIFICATIONS AND EXPERIENCE: 
1) Knowledge of or experience working with the LGBTQ community and familiarity with issues of particular relevance to LGBTQ 

people; 
2) A passion for the Center’s work and its mission to make the world a better place for LGBTQ people; 
3) Minimum 3 years experience providing direct client case management services, preferably within a clinic setting; 
4) Comprehensive knowledge of HIV/AIDS community resources, public and private HIV/AIDS benefits programs; 
5) Understanding of the global effect of HIV/AIDS on the person, their family members and significant others; 
6) Have a working knowledge of the housing market, DMH programs, and placement of individuals that meet the DMH     
7) criteria for placement services; 
8) Minimum 8 years’ experience in social work, psychology, sociology or equivalent education is preferred; 
9) Ability to handle multiple tasks, be detail oriented, and maintain strict confidentiality of medical information; 
10) Bilingual skills, a plus (English/Spanish fluency preferred); 
11) Excellent verbal and written communication skills, including strong organizational, detail and interpersonal skills; 
12) Good computer skills and knowledge including word processing, database operations, spreadsheets (Microsoft Excel), 

and other software systems;  
13) Current AHA CPR certification; 
14) Demonstrated ability to work effectively with people of diverse races, ethnicities, nationalities, sexual orientations, gender 

identities, gender expression, socio-economic backgrounds, religions, ages, English-speaking abilities, immigration status, and 
physical abilities in a multicultural environment. 

 

E-mail cover letter and resume as an attachment to jobs@lalgbtcenter.org     website:  www.lalgbtcenter.org 
Or submit cover letter with application/resume to:  

Los Angeles LGBT Center, Human Resources Dept., 1625 N. Schrader Blvd., Los Angeles, CA  90028 
 

The Los Angeles LGBT Center is an Equal Opportunity Employer and is committed to fostering diversity within its staff. Applications are encouraged 
from all persons regardless of their race, color, ancestry, religious creed, national origin, sex, sexual orientation, gender identity, gender expression, 
medical/physical/mental condition, pregnancy/childbirth and related medical condition, age, marital status, or veteran status. 
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