
 

Position: 
Department: 
Reports to: 
Compensation: 
Status:  
Probation:  
Benefits:                    

Director of Diversity, Equity and Inclusion 
Administration 
Chief Executive Officer and Chief Human Resources Officer 
DOE 
100%, Full-Time, Exempt, Management 
180 Days 
Medical, Dental, Vision; also including Life Insurance, Long-Term Disability, 
Employee Assistance Program, and a 403(b) Retirement Plan 

 

Center’s Mission: 
Building a world where LGBT people thrive as healthy, equal, and complete members of society. 

 
 
JOB SUMMARY:   The Los Angeles LGBT Center acknowledges, honors, and values diverse backgrounds, lived experiences, perspectives 
and cultural differences.  Diversity, Equity, and Inclusion programs foster a culture of inclusion and respect among clients, employees, 
volunteers, vendors and the communities we serve. Opportunities for employment, promotion, and the development of programs to serve 
BIPOC and other communities historically underserved and oppressed communities are critical to the Center both now and in the future.  
Through teaching, discovery, advocacy, and systems change, the Diversity, Equity, and Inclusion Director will promote and lead equity in 
access to quality care, staff hiring and development, and will uphold the Center’s commitment to diversity, inclusion, and racial justice.   
 
The Director of Diversity, Equity and Inclusion leads activities and programs in the area of Diversity, Equity and Inclusion at the Center. The 
director will take a lead role in defining and directing the Center’s commitment to creating a workplace that will become a national leader 
in the area of equity and racial justice and directly confront issues of systemic racism, anti-blackness and implicit bias. This position reports 
to the CEO and Chief Human Relations Officer. The director is responsible for identifying, planning, developing and implementing a variety 
of programs and projects simultaneously; working closely with department staff to responsibly utilize the Center’s resources; delivering 

quality services; and actively contributing to our mission though a racial justice and anti-bias lens. This position requires an inspiring, 
collaborative, courageous, innovative, and visionary leader with outstanding people and management skills. 
 
 

ESSENTIAL FUNCTIONS:   
1) Openly address issues of systemic racism, ant-blackness, sexism, ableism and bias within and outside of the organization. 
2) Develop programs to attract, retain, and promote a diverse workforce with a particular emphasis on BIPOC communities. 
3) Support staff affinity groups and serve as an institutional resource in areas of cultural diversity, dismantling systemic racism, 

gender equality and justice, disability, accommodation, sexual orientation, and gender identity and expression 
4) Implement proactive and integrative policies, strategies and practices that lead to a more BIPOC-inclusive work culture. 
5) Create and deliver learning and capacity building opportunities for staff around DEI, dismantling systemic racism, anti-

blackness, gender equity. 
6) Work to create staff competency in working with clients that are impacted by systemic racism. 
7) Work collaboratively across the organization to develop, monitor and report on actionable and measurable DEI goals, 

strategies, and metrics.  
8) Develop and implement tightly integrated diversity and inclusion best practice solutions that drive inclusive behaviors and 

business practices at all levels in support of our mission. 
9) Develop training opportunities to educate staff on how to recognize, accommodate and appreciate individual differences.  
10) Build pro-active relationships within the organization and within the community with cross-functional subject-matter 

experts to ensure alignment and focus on diversity and inclusion in all practices. 
11) Research and develop metrics for measuring the effectiveness of diversity initiatives implemented 
12) Build and grow relationships with national, local and specialized D&I organizations and professional development 

organizations, as is relevant to the fulfillment of the organization’s strategic action plan and goals. 
13) Oversee external partnerships, memberships and networking relationships to ensure that Center policies and practices are in 

keeping with the best practices in the field and to share the Center’s experiences and learnings. 
14) Other duties as assigned. 

 
JOB QUALIFICATIONS AND EXPERIENCE:   
1) Strong knowledge of and experience working with communities of color, especially the Black community. 
2) Experience working with other under-represented groups, such as people with disabilities. 
3) Ability to navigate difficult cultural and political landscapes that may involve competing interests and narratives. 
4) A passion for the Center’s work and its mission to make the world a better place for LGBTQ people. 



5) 10 years of practitioner experience in equity and/or human resources roles, with a minimum of 5 years in a 
supervisory role required. 

6) Minimum of 5 years of experience with managing organizational diversity initiatives and ability to successfully             
engage in and manage community relationships, required. 

7) Proven experience in diversity and inclusion training, coaching and an understanding of institutional and structural 
racism/oppression and anti-blackness. 

8) Experience in problem solving with a balance of empathy and pragmatism. 
9) A team player who leads by example to build trust and credibility through iterative processes. 
10) Ability to develop and maintain creative and innovative programs and services. 
11) Strong organizational-development and change-management experience with the ability to lead, plan, manage, and 

implement change. 
12) Well-versed in EEO law and Compliance required. 
13) Excellent project management and organizational skills required. 
14) Excellent computer skills including knowledge of various HRIS, database operations, spreadsheets, and other software 

systems. 
15) Good verbal and written communication skills along with presentation skills, required. 
16) Demonstrated ability to work effectively with people of diverse races, ethnicities, nationalities, sexual orientations, gender 

identities, gender expression, socio-economic backgrounds, religions, ages, English-speaking abilities, immigration status, and 
physical abilities in a multicultural environment. 

 

E-mail cover letter and resume as an attachment to jobs@lalgbtcenter.org         website:  www.lalgbtcenter.org 
Or submit cover letter with application/resume to:  

Los Angeles LGBT Center, Human Resources Dept., 1118 McCadden Place, Los Angeles, CA  90038 
 

The Los Angeles LGBT Center is an Equal Opportunity Employer and is committed to fostering diversity within its staff. Applications are encouraged 

from all persons regardless of their race, color, ancestry, religious creed, national origin, sex, sexual orientation, gender identity, gender expression, 

medical/physical/mental condition, pregnancy/childbirth and related medical condition, age, marital status, or veteran status. 
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