
 
JJOIN THE TEAM! 

         Quality Improvement Manager 
       Full Time 

 

 

Join the Eisner community healthcare team! Founded in 1920, Eisner Health provides high-quality, 
integrated community healthcare to the underserved population in Downtown Los Angeles, 
Lynwood, Van Nuys, Panorama City, and Sherman Oaks. As one of the largest providers of 
accessible, free, or low-cost health and social services in the area, Eisner Health offers a wide variety 
of opportunities to choose from.  So don’t delay, we are waiting to hear you! 
 

 
Quick Facts: 
Eisner Health is seeking an experienced Quality Improvement Manager with the expertise necessary to 
plan, organize, direct, and lead the personnel and work progress of the Continuous Quality 
Improvement Program (CQI). The QI manager will collaborate with the Chief Medical Officer and VP of 
Clinical Service and will have a full understanding of key elements of the strategic plan. The scope of 
responsibility encompasses all settings of the organization, both clinical and operational. The manager 
has a detailed understanding and can skillfully use the techniques of CQI, systems design, project 
management, quality improvement, outcomes measurement, and statistical analysis. The manager is 
also responsible for conformance to regulatory requirements, contractual obligations, and corporate 
policy of the organization’s CQI plan. 
 
Position Description:  

 Develop and implement metrics and performance targets in line with HRSA, Meaningful Use, 
HEDIS, and PCMH. 

 Acts as the PCMH transformation manager for the organization. Using the NCQA PCMH 
Standards and Guidelines as a guide, the incumbent will organize and facilitate all aspects 
associated with the transformation to a PCMH through identification and adoption of PCMH 
principals. 

 Collaborate with the Development Department to link resources to CQI efforts. 
 Coordinate organization wide CQI efforts. 
 Communicate strengths and opportunities to senior management. 
 Train, support, and manage workflow and performance of CQI team. 
 Actively communicate with outside organizations such as IPA’s. Health Plans, and government 

agencies to better understand and track incentives. 
 Participate in and assist in preparation for all clinical audits. 
 Work with Patient Relations Team to set goals and address needs. 
 Annual review and update of CQI plan. 
 Assist with the integration of the CQI plan and the Risk Management Plan. 
  Develop and manage the reporting and tracking of clinical and operational measures at a 

departmental, organizational, senior team, and board of director’s level. This will include 
developing dashboards and other visual reports. 

 Assist the CFO with budgeting and position control for the CQI department. 
 Develop a process to coordinate, track, and follow-up on grievances and corrective action plans. 
 Demonstrate problem solving, leadership, conflict management, and team building skills in 

order to ensure a productive work environment and achievement of goals. 
 Provide or organize in-service training to staff and providers. 
 Performs with minimal supervision with accountability for specific goals and projects. 

 
 
 
 
 



Requirements and Qualifications: 
 Master’s Degree in Healthcare Administration. 
 Progressive experience in CQI in a health care facility, preferably an FQHC. 
 Knowledge of relevant programs, including HRSA, HEDIS, PCMH, UDS, and MU. 
 Experience with an Electronic Health Record system and disease management programs such as 

i2iTracks. 
 Outstanding skills in data collection, analysis, and presentation of data appropriate for the 

audience. 
 Familiarity with project management tools, word processing, spreadsheets, and database 

software. 
 Superb written and oral communication skills with a particular emphasis on presentation skills. 
 Organization and planning skills, and ability to manage multiple projects. 
 Must demonstrate integrity, sound judgement, leadership skills, and strong interpersonal skills. 

Must be able to approach staff and providers about quality issues with tact and diplomacy.     
 

TO APPLY, EMAIL YOUR RESUME TO: JFALCON@EISNERHEALTH.ORG 

 


