
                                                                                                                                                                                                  

                                                                     Complete Care Community Health Center 

                                                                     3000 S Robertson Blvd, Suite 280, Los Angeles, CA 90034 

____________________________________________________________________________________ 

Job Title:                 NextGen (NG) PM-EHR Trainer/Analyst     

Reports to:               NextGen Administrator 

Position Type:         Full Time 

Compensation:        Based on experience 

Benefits:                   Health Insurance, 401k, and PTO (Vacation and Sick Time) 

 

Job Description: 

Complete Care Community Health Center (CCCHC) is a Federally Qualified Health Center with Ten 
clinics in Greater Los Angeles area. CCCHC is looking for a Certified NG PM/EHR Trainer/Analyst who 
will become part of its team in delivering medical care to medically underserved communities. NG 
PM/EHR Trainer/Analyst has the primary responsibility for the successful training and education support 
of NextGen's practice solutions. NG Trainer is responsible for coordination and training of physicians and 
employees to affect compliant and efficient workflow that results in effective and complaint clinical 
operations and documentation of professional services. Additionally, the candidate will coordinate internal 
and external resources, training schedules, system development requirements and general project 
management activities.  

 

Responsibilities: 

 Provide hands-on instruction to end-users at the corporate office and/or clinics as needed 
 Develops comprehensive, effective, and user-friendly training program with NG PM/HER training 

curriculum, training materials and FAQs for existing and new modules 
 Develops and implements training feedback documentation for attendees to utilize; adjust training 

agenda and approach based on feedback from attendees 
 Works with NextGen Administrator, clinic managers, installation and support staff to identify all 

training and educational needs 
 Trains super-users and service desk personnel on new features or systems as they are 

implemented 
 Assist with project planning efforts by providing estimates for training timelines, training materials, 

in the context of projects 
 Assist with testing new features and functionality as needed/requested 
 With input from NG administrator and stakeholders, develops and maintains an effective training 

request process 
 Plans and presents training for new functionality and post implementation advanced training 

sessions 



 Provides go-live support for new implementations at the practice sites 
 Provides demonstrations of systems when requested 
 Translates workflow design and process decisions into training content 
 Collection, research, analysis of application problems/issues from end users and provide proper 

documented solutions/White Papers 
 Perform all other duties and tasks assigned by the supervisor or manager 

Requirements include: 

 Minimum of two years working in a clinic setting 
 Minimum of two years prior experience in the use and/or implementation of clinical information 

systems 
 Demonstrated working knowledge of outpatient practice operations including clinical, clerical and 

billing operation workflow 
 Must have strong customer service skills and be able to establish a rapport with physicians and 

staff at all levels of the organization  
 Proficient in Microsoft Office applications (Word, Excel, PowerPoint etc. required) 
 Must possess excellent verbal and written communication skills 
 Must be able to handle multiple concurrent jobs 
 Must be able to travel to multiple office locations in the greater Los Angeles area 
 Must have a valid driver license and proof of insurance 

Required experience: 

 NextGen: 2-3 years 
 NextGen Certification: preferred 

 

 


