
Job Announcement 
 

 
 

Position Title: Comprehensive Perinatal Health Worker/Manager Department: Clinic 

Supervises: CPSP Coordinator; CPSP Clerk; CPSP Specialist FLSA:   Exempt 

Reports To:  CPSP Coordinator Effective Date: 06/2020 

Written by: Human Resources Department Approved by: CEO 

 

Mission Statement: It is our mission to improve the quality of life for the diverse communities of South Los Angeles and 
Southeast Los Angeles County by providing affordable and comprehensive health care and education in a welcoming and 
multi-cultural environment. We aim to lead the way in health care in South Los Angeles, as the premier provider and 
employer of choice offering comprehensive, high quality, affordable, efficient and culturally responsive services. 

 

General Summary: 

Under the direction of the Chief Medical Officer oversees all aspects of the perinatal program, including but not limited to; 
perinatal education, psychosocial services, health education, and nutritional assessments of patients, perinatal healthcare 
and post-partum appointment scheduling. The position acts as a liaison between perinatal program and all other SCFHC 
departments. Furthermore, the program manager trains and supervises CPSP (Comprehensive Perinatal Services Program) 
staff, and represents CPSP to outside agencies. 
 
Essential Duties: (*Essential Functions) 

 Provide pregnancy counseling and case coordination 

 Conduct face-to-face interviews with all assigned prenatal patient 

 Provide direct patient services through assisting registration, history intake, and making appointments and providing 
CPSP prenatal orientation and initial, follow-up, and postpartum assessment. 

 Assists patients with information gather which may include field support, home visits, and face contracts to ensure 
enrollment in government programs 

 Provide ongoing orientations (for example, orientation to CPSP program, providers, delivery hospitals, WIC program, 
etc.), assessments, and classes and makes the appropriate referrals when needed to prenatal patients. 

 Provide documentation in the patient’s electronic medical record and develops the patient’s Individual Care Plan 
(ICP) after the initial prenatal history. 

 Monitor patient’s attendance to prenatal appointments, contacts patients to reschedule any missed appointments 
and documents in the patient’s medical charts any contact made with patient. 

 Provide liaison support between the patient and the OB Provider 

 Act as a resource to the patient for problems and questions; assists the patient in problem solving during and after 
pregnancy. 

 Conduct patient trimesters and postpartum assessments, completes assessment forms and updates individual care 
plan following CPSP guidelines 

 Make referrals to appropriate community agencies and organizations which also include CPSP Mandated Services 
(i.e. WIC, Genetic Screening, Family Planning or CHDP) to meet patient’s needs. 

 Participate in data collection and reporting for each patient served and ensures that all required data is provided on 
each patient at specific required intervals. All forms completed and signed and all entries completed in a timely 
manner as described by the program. 

 Assists in overseeing government-funded programs as it applies to Medi-Cal Managed Care, Healthy Families, and 
CPSP 

 Assists Coordinator in training of new hires 

 Manage employee’s performance 

 Responsible for ensuring the integrity and quality of Women’s health services delivered in the Comprehensive 
Perinatal Services Program (CPSP), Family Planning, OB/GYN, and other related services 

 In collaboration with CPSP team members develops and initiates new programs and services, which target the needs 
of Women’s health 

 Assists with compiling data for reports/grants  



Other Responsibilities: 

 Follows all SCFHC policies and procedures 

 Other duties as assigned  

Job Specifications: (Knowledge, skills, abilities and experience normally required for competent performance) 

Education and Knowledge 

 Bachelor’s required 

 High School Diploma or equivalent required 

 Knowledge of health education issues as they pertain to family planning, the prevention of STD’s, appropriate self-
care and other psycho–social issues surrounding chronic diseases such as diabetes and hypertension 

 Demonstrate knowledge of safety, infection control & emergency policies and procedures 
Experience 

 Perinatal Program Management:  3 years (Preferred) 

 Supervisory:  2 years (Preferred) 
Skills and Abilities 

 Must be able to communicate effectively, in English, both verbally and written 

 Bilingual/Bi-literate Spanish/English preferred 
Licensure and Certifications 

 CPSP Certified 

 CPHW Training and Certificate 

 CPR Certified 

We offer a competitive total compensation package, including: health, dental, and vision coverage. 

TO APPLY: Send cover letter & resume to Human Resources at hr@scfhc.org or fax to (323) 432-4877 

Deadline: Open until filled 
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