
 

JJJOIN THE TEAM! 
         Telehealth Project Coordinator 

       Temporary, Fulltime 

 

 
Take the next step in your career and join the Plunum Health community healthcare team! Launched in 2015, the 
program is a start-up partnership among four Los Angeles community health centers focused on exploring 
opportunities for creating an integrated health care delivery system. Members of the partnership are: Eisner Health; 
Saban Community Clinic; South Bay Family Health Care; and Venice Family Clinic. The mission of Plunum Health is 
to drive difficult internal projects in a collective way, reducing cost and increasing success in order to have a greater 
impact on the health status of our patients and community.  
 

 

Quick Facts: 
Duration: Grant-funded for a minimum of one year; extension is subject to funding availability and project needs. 
Schedule: Monday to Friday, some weeknights and some weekends. Early morning, evenings and weekend work will be 
required. Requires long periods of sitting at a desk working on a computer and long periods of time standing. 
Required travel: 80% local travel, Up to 10% non-local travel, and 10% remote or stationary.  
Work Location: Multiple locations, main site located in Downtown Los Angeles.  
 

Position Description:  
Plunum Health is seeking an experienced Telehealth professional to join our team. This position requires that the 
Telehealth Project Coordinator establishes and fosters trusting working relationships with a variety of community 
partners, health information technology vendors, healthcare organization staff (C-Suite, Operations, IT, Clinical staff and 
other healthcare professionals) in the process of leading, managing, promoting and supporting Plunum Health’s 
programs and services on telehealth activities. Is responsible for the day-to-day management of telehealth services 
across four Federally Qualified Healthcare Centers (FQHCs); including but not limited to research on telehealth program 
design, coordination of new program implementations, patient and provider scheduling, and provider on-boarding for 
new programs. 

This individual is self-driven and will take the lead to promote and support telehealth initiatives for all four clinic 
organizations ( Eisner Health, Saban Community Clinic, South Bay Family Health Care and Venice Family Clinic ). The 
Telemedicine Project Coordinator must be comfortable working with individuals at all levels of the organization and 
must be conversant in technical and clinical topics. This position reports directly to the Plunum Health Program 
Manager. The Telehealth Project Coordinator’s responsibilities include, but are not limited to: 
 
Development/Promotion/Marketing: 

1. Develops, implements and manages Telehealth activities in the Plunum Health strategic plan while catering to the 

individual business needs of each clinic organization 

2. Serves as a liaison to a variety of constituents: hospital/clinic outreach programs to integrate services that support 

their varying needs; physicians to identify, develop and promote services and programs 

3. Develops and provides telehealth education and program training designed to meet the educational needs for each 

constituent 

4. Assists with the promotion of telehealth services. Develop information to assist with the web page and content 

development of the web site for telehealth information. 

5. Participates in strategic planning, securing resources, and program development to meet the needs of the Healthcare 

Centers. 

 

 



6. Support the development of telehealth services for the 4 FQHCs 

7. Responsible for assisting with the analysis, planning, implementation and evaluation of telehealth opportunities. 

8. Develop educational programs to train other telehealth users 

 
Telehealth Training and Technical Assistance: 

9. Coordinate clinical efforts within the organization and at the healthcare center partner sites by exhibiting sensitivity to 

the needs and concerns of the clinical staff and assisting in the resolution of problems as well as identifying potential 

opportunities for improvement 

10. Collaborate with Telehealth technical and program coordinators to develop educational programming and train 

partner site teams in implementing Telehealth services. 

11. Assist clinicians in developing and following telehealth workflows. 

12. Manages program compliance with regulatory agency standards. 

13. Collaborates with clinical teams to develop patient-centric care processes across the care continuum. 

14. Leads, supports and assist in designing, organizing and coordinating training events for telehealth. 

15. Responsible for handling logistics and coordination of training/meeting facilities, catering, signage, displays, 

translation, audio-visual equipment, and printing 

16. Continuous skill building on various telehealth essential key functions to assist in development and implementation 

of telehealth programs in health systems. 

17. Develops, implements and monitors key performance indicators (KPI) to measure and evaluate telehealth program 

outcomes and impact. 

18. Responsible for Continuous Quality Improvement for Plunum Health telehealth programs. 

 
General/Administrative: 

19. Assists in planning, budgeting, report writing and development of goals and objectives. 

20. Assists with the development and implementation of policies, procedures, protocols, surveys and evaluations. 

 

Requirements and Qualifications: 
 Bachelor’s/Master’s degree in health or health-related field preferred. 
 Three or more years of related experience, with management experience strongly preferred. 
 *Other combinations of related experience and education will be evaluated on an individual basis. 

 Strong knowledge of Federally Qualified Health Centers. 
 Knowledge of Billing Codes and Reimbursement. 
 Must have strong Telehealth clinic experience and knowledge of various telemedicine technologies strongly 

preferred. 
 Strong operational knowledge of hospitals, providers, delivery systems, and clinical services. 
 Must be able to communicate effectively with all levels of management, staff, physicians and other 

professionals both orally and in writing. 
 Strong ability to translate identified strategies and objectives into tangible, effective action plans that 

produce desired results. 
 Able to operate individually and confidently make effective decisions. 

 



In addition to competitive salaries, Eisner Health offers employees working 32 hours or more per week the 
following benefits: 

 PTO Accrual rate of 7.08 hours per pay period (26 pay periods per year). 
 8 Paid Holidays. 
 40 hours of paid Jury Duty time per year. 
 Medical, Dental, & Vision incurance (PPO option available). 30 day waiting period for benefits. 
 Flexible Spending Accounts (Healthcare, Dependent Care, & Transportation). 
 Employer-Sponsored life insurance & long term disability. 
 30 visits to Chiropractor or Acupuncturist. 
 401k plan 

 

To apply, please email your resume to: 

jtorrez@eisnerhealth.org 

jfalcon@eisnerhealth.org 

mailto:jtorrez@eisnerhealth.org

