
 
 

 

Job Title: Sr. IT Technician  

Department: Administrative 

Days and Hours of Work:  Full Time 

Status:  Exempt 

Reports to: Chief Information Officer 

 

Pomona Community Health Center dba ParkTree Community Health Center (PCHC) is a non-

profit, Federally Qualified Health Center (FQHC) whose mission is to provide preventive and 

primary care services to the needy in the community. 

 

Job Summary: We are a growing company seeking a motivated Sr. IT Specialist to take care of 

our IT needs. You will be responsible for installing and upgrading components, setting up 

software, assisting with network administration, resolving all IT support issues, providing project 

management and day-to-day oversight of IT operations by serving as the primary point of contact 

for end-user hardware and software needs. 

 

Essential Duties: 

1. Oversees all desktop solutions including: hardware, software and device solutions. 

2. Supporting the day-to-day operations of our computer network and systems. 

3. Responsible for installation, configuration, maintenance and upgrade of all computer 

hardware and software resources. 

4. Evaluating our IT systems to ensure they meet necessary business and regulatory 

requirements and provides recommendations for purchasing new hardware/software 

products. 

5. Resolving all issues end-users have with their IT systems and software by identifying and 

evaluating the problem, troubleshooting, facilitating suitable solutions, documenting the 

resolution, notifying the end-user, and closing out the ticket/case in a timely manner. 

6. Ensures that all internal and external tickets/cases are thoroughly and accurately completed in 

a manner that explains the problem. 

7. Identifies, assigns and/or escalates Help Desk issues to appropriate resources or vendors in 

order to ensure timely resolution. 

8. Responsible for network connectivity solutions, troubleshooting and resolution. 

9. Communicate with external vendors to maintain, update and upgrade the electronic 

health/dental record, population health software, interfaces and other clinical applications. 

10. Assist management with data analytics, including dashboards and other reporting 

requirements. 

11. Implement plan for IT security and disaster recovery and develop systems to prevent and 

intervene in data breaches. 

12. Participation in NextGen User Group meetings. 



13. Perform all assignments within the deadlines set and regularly communicate the status of 

various projects to the Management team and other personnel. 

14. On call as needed for problem solving. 

15. Complies with all mandatory trainings. 

16. Perform all other duties as assigned. 

 

Job Qualifications and Skills: 

1. Strong analytical, diagnostic, and problem-solving skills. 

2. Excellent customer service and communication skills, both written and verbal. 

3. Organized, sets priorities, and meets deadlines. Must have strong attention to details. 

4. Minimum three (3) years of experience in computer/user support environment. 

5. Unrestricted driver’s license and proof of auto insurance. 

6. Must be able to troubleshoot and develop solutions for both short term and long term. 

7. Experience with MS Windows 10, Office Suite, and other standard Enterprise applications. 

8. Experience with MS System Center and SDWAN preferred. 

9. Must be willing and able to travel between sites, work various shifts (including weekends 

and holidays) when needed. 

10. Must be able to lift/carry 20-50 pounds. 

11. Treat all patients and colleagues with dignity and respect.  

12. Ability to work with diverse populations 

13. Flexibility with schedule   

 

 


