
Family Support Specialist 

Do you have a passion for helping the underserved in your community? Are you a team player 
with a good attitude ready to step into a challenging position? Do you have impeccable 
communication and organizational skills to contribute to an amazing team? If you are an 
experienced Family Support Specialist and you answered yes to these questions, then The 
Children’s Clinic has a great employment opportunity for you.  
 
The Children’s Clinic, “Serving Children and Their Families” (TCC) has long recognized and 
actively addressed the influence of social determinants of health on our patients and families. 
TCC is committed to eliminating barriers to care, to improve health and lower health systems 
costs by expanding cost-effective, meaningful and innovative health care programs that work.  
 
The Children’s Clinic, "Serving Children and Their Families" (TCC), was founded in 1939 by a 
group of physicians and community leaders who recognized the importance of access to health 
care for all children, particularly those who are from low-income families and who are at risk for 
health problems. Since then, TCC has grown from offering weekly well-child care to daily, full-
service health care with primary care services for children, adolescents, and adults. TCC is 
known as a unique leader in the greater Long Beach community, addressing disparities in health 
by providing quality care for the under-served of all ages, offering them a true “medical home”.  
 
Our Mission:  
 
The Children’s Clinic, “Serving Children and Their Families” (TCC) is guided by our mission “to 
provide innovative, integrated, quality health care that will contribute to a healthy community, 
focusing on those in need and working with patients and the community as partners in their 
overall well-being.” 
 
Position Summary: 
 
The Family Support Specialist is an integral member of the Expansion Select Home Visitation 
Program, funded by Department of Public Health (DPH) at The Children’s Clinic, Serving 
Children and Their Families. Using strengthening strategies, the Family Support Specialist will 
assist new parents in bonding with their children and supporting all aspects of their child’s 
development in the context of their environment. This position will interface with other TCC 
departments, community based organizations, patients and community members as needed in 
order to build and sustain partnerships to systematically engage overburdened families in home 
visiting services, cultivate and strengthen nurturing parent-child relationships, promote healthy 
childhood growth and development and enhance family functioning by reducing risk and 
building protective factors. The Family Support Specialist must be willing to provide high-quality 
patient-centered care in order to achieve the objectives and mission of The Children’s Clinic, 
Serving Children and Their Families. 
 
 



Essential Job Functions: 

 Attend and participate in meetings, committees, and training sessions as required. 
 Demonstrate the knowledge and skills required to successfully implement the program’s 

family-centered strategies. 
 Provide home visiting services and standardized screenings according to the program’s 

protocols. 
 Establishing a trusting relationship with participants in order to strengthen the parent-

child relationship, improve parenting and family problem-solving skills. 
 Promote healthy childhood growth and development. 
 Enhance family functioning by reducing risk and building protective factors. 
 Serve as a child and family advocate. 
 Secure the continuity of care by providing timely “warm handoff’ referrals or linkages to 

other support agencies. 
 Assist families in defining their own goals, facilitate barrier identification and provide 

guidance for problem-solving plan development. 
 Adhere strictly to privacy and information sharing guidelines. 
 Maintain accurate and timely records, reports and data entry according to program 

standards. 
 Other duties as assigned. 

Education and Experience: 

 Bilingual in English/Spanish or English/Khmer preferred. 
 Bachelor degree preferred. 
 Driver’s license required. 
 Maturity and experience in successfully working with children (0-3 years of age) and 

their families 
 Knowledge of normal child growth and development and parent-child relationships 
 Ability to communicate with all audiences and deliver professional presentations. 
 Ability to work with diverse patient populations and at-risk clients in an empathetic non-

judgmental and professional manner. 
 Excellent computer skills with Microsoft Word, Microsoft Excel, and internet required; 

experience working with medical management software a plus. 
 Ability to problem solve and prioritize tasks. 
 Excellent time management skills and flexibility as program activities may occur outside 

of regular hours and/or weekend. 
 Proven reliability, trustworthiness, flexibility, and high ethical standards. 
 Highly self-motivated, action-oriented and customer-service driven. 
 Willingness to learn, grow and be part of our learning community at TCC with a 

commitment to our mission required. 
 Training as a Lactation Educator (CLE) preferred. 
 Must be highly detailed-oriented. 
 Familiarity with the Long Beach area, resources, and services preferred. 



 Work efficiently in electronic health records/EPIC and any other site-specific systems. 

Physical Demands: 
 
The physical demands of this position are those necessary to successfully perform the essential 
functions of this job. Reasonable accommodations may be made to enable individuals with 
disabilities to perform the essential functions. 
 
GENEROUS COMPANY BENEFITS: 

 Medical, Dental, & Vision Insurance 
 Company Paid Life Insurance 
 401k with Employer contribution 
 Employee Assistance Program (EAP) 
 Flexible Spending Account (FSA) 
 AFLAC 
 United PetCare Program 
 Paid Time Off (PTO) - 27.5 days per year 

The Children’s Clinic is an equal opportunity employer committed to a diverse and inclusive 
workforce. Applicants will receive consideration for employment without regard to race, 
color, religion, sex (including pregnancy), age, sexual orientation, national origin, marital 
status, parental status, ancestry, disability, gender identity, veteran status, genetic 
information, other distinguishing characteristics of diversity and inclusion, or any other 
protected status. 
 
External hires must pass a background check/drug screen. Qualified applicants with arrest 
and/or conviction records will be considered for employment in a manner consistent with 
federal and state laws, as well as applicable local ordinances, including but not limited to the 
Los Angeles Fair Chance Ordinances. 

 


