
 
JOIN THE TEAM! 

Medical Assistant Lead 
Los Angeles, CA 

Full-time
 

Take the next step in your career and join the Eisner community healthcare team. Founded in 1920, Eisner Health provides 
high-quality, integrated community healthcare to the underserved population in Los Angeles, Panorama City, Sherman Oaks, 
Van Nuys, and Lynwood, CA. As one of the largest providers of accessible, free, or low-cost health and social services in the 
area, Eisner Health offers a wide variety of opportunities to choose from.  So don’t delay, we are waiting to hear you! 
 

Quick Facts: 
Eisner Health is seeking an experienced Medical Assistant Lead, under the direction of the department supervisor, this position 
preforms assigned functions for continuity of patient care and efficient patient flow. This position needs to maintain a high 
quality of patient care and will be responsible for two major aspects of the various evidence-based practices: ensuring fidelity to 
the various models, and overseeing outcome data. This may include but is not limited to the following responsibilities: 

 Assess patients, measure vital signs, and obtain pertinent information as required per visit type.  

 Record accurate information obtained from patient or parent/guardian in to the electronic health record in a timely 
manner.  

 Prepare patient for examination, treatment and/or procedures.  

 Explain procedures to patients, answer questions as needed and allay their anxiety by providing them with additional time 
and/or information to make informed decisions.  

 Determine and assess patient’s understanding of information provided to them. 

 Responsible for ensuring that CAIR Coordinator is maintaining the current vaccine inventory by monitoring daily usage in the 
vaccine registry (CAIR) and places vaccine orders through VFC as needed.   

 Responsible for ensuring that CAIR Coordinator is conducting monthly reporting of reminder recalls through CAIR, including 
the printing and mailing of postcards.  

 Coordinates with CAIR Coordinator to follow up action needed for repeat contact and deactivation of patients in CAIR. 

 Works with CAIR Coordinator to ensure that all immunization updates and vaccine information/patient education materials 
are current and up to date. 

 Ensure that all new staff is properly trained on all systems (e.g. NextGen, i2i, CAIR etc..). 

 Train staff on how to properly set up for procedure clinic.  

 Report to Direct Supervisor daily activities when Direct Supervisor is not on sight.   

 Ensure that all medical supplies have been properly ordered. 

 Ensure that all rooms are properly attended to by the medical assistants.   

 In the absence of the Direct Supervisor, and under the direction of the Pediatric Medical Director, will coordinate the overall 
activity of the Medical Assistants. 

 Performs related duties as required, including assuming full or partial responsibility for major projects and initiatives designed 
to support the Center’s mission.  
 

Requirements and Qualifications: 

 High school graduate or equivalency. 

 Certification as a medical assistant in the State of California. 

 Current CPR Certification. 

 Certification through the California Family Health Council (CFHC) Basic Health Worker course, recommended. 

 Bilingual in English and Spanish. 

 At least two years’ experience as a medical assistant in an outpatient clinic for adult and adolescent patients. 

 
In addition to competitive salaries, Eisner offers clinicians working 32 hours or more per week, Eisner Health offers the 
following benefits: 

 Medical, Dental, and Vision Insurance 

 Employer-Sponsored Group Life and Accident Insurance  

 Voluntary Supplemental Insurance 

 Retirement Plan – 401k 

 Employer-Sponsored Long-term and Voluntary Short-term Disability Programs 

 Transportation and Parking Subsidies 

 Flexible Spending Health and Child Care Plans - Section 125 



 Robust Paid Time Off (PTO) Program 

 Educational Tuition and CME Reimbursement available to those who qualify 

 Employee Assistance Program (EAP) 

 
 

 


