
The Los Angeles LGBT Center is an Equal Opportunity Employer and is committed to fostering diversity within its staff. Applications are 

encouraged from all persons regardless of their race, color, ancestry, religious creed, national origin, sex, sexual orientation, gender identity, 

gender expression, medical/physical/mental condition, pregnancy/childbirth and related medical condition, age, marital status, or veteran status. 

 

Position: 

Program: 

Department: 

Reports to: 

Compensation: 

Status: 

Probation:  

Benefits: 

Manager, Trans Behavioral Health Program 

Mental Health Services 

Health Services 

Director of Mental Health Services 

DOE 

100%, Full-Time, Regular, Exempt 

180 Days 

Medical, Vision, Dental, and Life Insurance; also including Long Term 

Disability, an Employee Assistance Program, and a 403B retirement plan 

 

JOB SUMMARY: Under the direct supervision of the Director, Mental Health Services, the Manager of the Trans Mental Health 

Program is responsible for the implementation, oversight and evaluation of the Transgender Mental Health Program.  This position works 

with a team of medical professionals, mental health clinicians and student interns to provide comprehensive mental health services 

primarily to lesbian, bisexual, queer/questionings and transgender (LGBTQ) patients and focusses on the needs of the transgender 

community. 

 

ESSENTIAL FUNCTIONS: 

1) Conducting initial intakes, including comprehensive trans intakes for clients needing support letters for transition surgeries, 

coordination of hair removal assessment process, oversight of Trans Therapy mental health groups and surgical assessment/letter 

writing services; 

2) Optimize/maximize wrap-around services provided to Transgender individuals; 

3) Maintain caseload to ensure a minimum of 18 visits a week primarily but not exclusively composed of transgender clients; 

4) Provide staff training, supervision and quality assurance to ensure client-centric mental healthcare by all HS staff and mental health 

providers; 

5) Represent mental health on multidisciplinary Transgender Health Program leadership team 

6) Oversight and coordination of trans-related mental health services at primary clinic and all outlying sites; 

7) Development of all assessment, training, and data-gathering materials for Trans Mental Health Program; 

8) Develop protocols to liaise with Trans Health Care program and contract funders; responsible for all contract reporting; 

9) Attend outside community events for networking and build partnerships with community organizations serving transgender clients’; 

10) Participation in in-service training on trans care to staff, interns, and outside groups, as deemed appropriate; 

11) Participation, as assigned, in clinical supervision groups and/or individual supervision on a weekly basis; 

12) Participation in weekly MHS Managers meeting and monthly Center Middle-Management meetings; 

13) Other duties as assigned. 

 

JOB QUALIFICATIONS AND EXPERIENCE: 
1) Knowledge of or experience working with the LGBTQ community and familiarity with issues of particular relevance to LGBTQ 

people; 

2) A passion for the Center’s work and its mission to make the world a better place for LGBTQ people; 

3) At least three years’ experience providing transgender clinical services; 

4) At least three years of experience providing clinical services to the lesbian, gay, bisexual and transgender community and 

administrative experience in a medical/healthcare and/or public health environment a plus; 

5) Demonstrated expertise managing multiple priorities; 

6) Ability to work both collaboratively and independently, self-directed and create, manage and meet own goals and objectives 

7) Strong verbal and written communication skills; 

8) Experience working with the LGBTQ community and familiarity with issues of particular relevance to LGBTQ people, specifically 

the transgender and non-binary population; 

9) A passion for and experience working with underserved populations;  

10) Ph.D./Psy.D. or Masters in behavioral science discipline. 

11) License in applicable field of practice preferred  

12) Demonstrated ability to work effectively with people of diverse races, ethnicities, nationalities, sexual orientations, gender identities, 

gender expression, socio-economic backgrounds, religions, ages, English-speaking abilities, immigration statuses, and physical 

abilities in a multicultural environment. 

 

 

 

E-mail cover letter and resume as an attachment to jobs@lalgbtcenter.org                                     website:  www.lalgbtcenter.org 

Or submit a cover letter with application/resume to: 

Los Angeles LGBT Center, Human Resources Dept., 1625 N. Schrader Blvd., Los Angeles, CA  90028 

mailto:jobs@lalgbtcenter.org?subject=Applying_for_Manager-Trans_Behavioral_Health_Program
http://www.lalgbtcenter.org/

