
 

 

 

 

 

Community Health Alliance of Pasadena (ChapCare) 

Job Description 

 

 

Title:   Licensed Vocational Nurse 

Department:   Medical   

Reports To:  Clinical Nurse Manager 

EEOC:    Service Worker  

FLSA Status:   Non-Exempt   

 

Summary 

Community Health Alliance of Pasadena (ChapCare), a growing Medical Group provider to residents of the 

greater Pasadena area and San Gabriel Valley, is seeking a qualified Licensed Vocational Nurse (LVN). The LVN 

is a member of the interdisciplinary health care team that functions in order to meet the objectives of the ChapCare 

program.  The LVN, working under the supervision of physicians, registered nurse(s), or other licensed providers, 

is responsible for supporting clinical care for patients.  Provides and implements patient care utilizing all aspects 

of the nursing process. The Housing for Health (HFH) is a Multi-Disciplinary Team (MITs) providing services to 

street and shelter based individual who are homeless living throughout the San Gabriel Valley.  HFH uses a 

trauma-informed approach, harm reduction, and motivational interviewing to elicit patients’ health care goals, and 

connect them with a medical health home. As part of the HFH LVN will provide active outreach to individuals 

within the San Gabriel Valley where homeless reside, and who experience significant barriers accessing primary 

care. The HFH LVN provides ongoing outreach and engagement whether residents identify a medical need or not.  

The HFH LVNs offer patients a trusting relationship with a health care provider that will facilitate access to 

primary/specialty care when the patient is ready for that next step in care. The LVN follows the ChapCare Nursing 

Process: to assess, plan, implement and evaluate nursing care.  LVNs work in partnership with mental health, 

chemical dependency, case management, and other care team members to support patients in maintaining their 

health and housing.  In addition, works collaborative with other Services Planning Area’s, Los Angeles County 

Department of Health Services and Pasadena Union Station to achieve the Single Adult Model (SAM) goals. 

 

 

ChapCare’s Expectations of all Employees 

 Adheres to all of ChapCare’s Policies and Procedures 

 Conducts self in a manner that represents ChapCare’s core values at all times 

 Maintains a positive and respectful attitude with all work-related contacts 

 Communicates regularly with his/her immediate supervisor about Departmental and ChapCare concerns 

 Consistently reports to work prepared to perform the duties of the position 

 Meets productivity standards and performs duties as workload necessitates 

 

Essential Duties and Responsibilities  

 Participate as a team member with the MITs as part of Pasadena Union Station. 

 Participate in case conference meeting on each client receiving MIT Services, HFH staff meeting and 

assist with HFH activist as directed. 

 Conduct street outreach, engagement and support health care access for homeless individual.   

 Respond to emergent health issues and coordinate access to urgent or emergency services if needed. 

 Work in partnership with MITs members to plan and communicate care delivery. 

 Coordinate with MIT members to determine if client has health care coverage, medical home and assist 

client with linkage to medical home. 



 

 Coordinate care and communicate with medical home, specialty care providers, homeless services 

providers, and supportive housing providers to coordinate client care. 

 Identify patient goals for improving their health status 

 Assess patient understanding of their disease and readiness to change using motivational interviewing and 

trauma informed techniques. 

 Provide patient with education about the disease process and offer tools and skills needed to achieve self-

management goals including harm reduction. 

 Establish partnerships with patients, interdisciplinary team , friends, and families  where appropriate, for 

positive outcomes in health status 

 Monitor, track, follow-up with patient. 

 Follow protocol of best clinical practices to advice patients. 

 Educate patients in the use of medication. 

 Provide patients information to assist with self-care. 

 Provide motivational interviewing and harm reduction counseling. 

 Provide complex wound care (opportunities for training and support are available). 

 Perform and assist with procedures as appropriate by licensure and ChapCare protocol and policy. 

 

Qualifications 

 Licensure as a Licensed Vocational Nurse by the California Board of Nursing.  

 Minimum 2 -4 years’ experience. 

 Current CPR certification required. 

 Previous experience working in an outpatient clinic or doctor’s office preferred. 

 Enjoys working at the top of their scope and collaborating with a diverse team. 

 Embraces change and challenges. 

 Enjoys working with individuals who suffer from substance use disorder, mental illness, and who are 

medically complex. 

 Cultivates curiosity, compassion, and excellent self-care. 

 Is learning-focused, supportive of patients and their teammates, creative, and caring. 

 Minimum of one-year experience in direct patient care, preferably in an ambulatory care setting. 

 Excellent verbal and written communication skills, including strong organizational, detail and 

interpersonal skills. 

 Computer skills and knowledge of Electronic Health Records Epic Prefer.  

 Demonstrated ability to work effectively with men and women of diverse races, ethnicities, ages and 

sexual orientations in a multicultural environment. 

 Bilingual in Spanish 

 Valid California Driver License 

 

 

Skills & Knowledge 

 Ability to communicate with patients and staff in a clear manner. 

 Familiarity with computers and basic word processing and database software. 

 Use of medical equipment that supports patient services. 

 Displays cheerful demeanor and makes positive comments when on duty.  

 Refrains from participation in harmful gossip, dysfunctional group interactions, and divisive behavior.  

 Displays courteous and professional behavior in all interactions with the public.  

 Works cooperatively with other staff members.  

 Displays flexibility in accepting, changing, or carrying out assignments.  

 Adheres to dress code expectations, including fragrance-free requirements.  

 Displays sensitivity in a multi-cultural environment. 

 

Physical Demands/Working Conditions 



 

The physical demands described here are representative of those that must be met by an employee to successfully 

perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with 

disabilities to perform the essential functions.  

 

While performing the duties of this job, the employee may be required to drive to all ChapCare facilities as 

needed.  The ability to sit for extended periods of time. The employee must occasionally lift and/or move up to 

25 pounds.  

 

Travel, generally within the Greater San Gabriel Valley and/or Greater Los Angeles, may be required on an 

occasional basis. 

 

ACHKNOWLEDGEMENT OF RECEIPT   

 

I have reviewed this job description and understand that my supervisor can answer any questions I may have about 

what is expected of me in this position. 

 

________________________________________ 

Employee Name  

 

________________________________________ 

Employee Signature    Date 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Employee Name:  

 

Job Title: LVN Hrs. Worked Per Day: 8 Hrs. Worked Per Week: 40 

 

Physical Demands 



 

The physical demands below are typical of those that must be met by the employee to successfully perform 

the essential functions of the position.  Reasonable accommodations may be available for individuals with 

disability. 

 

Activity  

(Hours per day)  

Never  

0 Hours  

Occasionally  

Up to 3 Hours  

Frequently 

3-6 Hours   

Constantly  

6-8+ Hours  

Sitting  X   

Walking    X  

Standing    X  

Bending (neck)  X   

Bending (waist)  X   

Squatting  X    

Climbing  X    

Kneeling  X    

Crawling  X    

Twisting (neck)  X   

Twisting (waist)  X   

Hand Use:  Dominant hand  R  L   X   

   Is repetitive use of hand   X  

   Simple Grasping (right hand)   X  

   Simple Grasping (left hand)   X  

   Power Grasping (right hand)  X   

   Power Grasping (left hand)   X   

   Fine Manipulation (right hand)  X   

   Fine Manipulation (left hand)  X   

   Pushing & Pulling  (right hand)   X   



 

   Pushing & Pulling  (left hand)  X   

   Reaching (above shoulder level)   X   

   Reaching (below shoulder level)  X   

   Keyboarding with both hands     X 

 

 LIFTING  CARRYING 

Weight  Never 

0  Hours  

Occasionally 

Up to 3 Hrs. 

Frequently 

3-6 Hrs.  

Constantly  

6-8+ 

Height   Never 

0 Hours 

Occasionally 

Up to 3 Hrs. 

Frequently 

3-6 Hrs. 

Constantly  

6-8+ 

Distance  

0-10 lbs   X   ____   X   ____ 

11-25 lbs X    ____  X    ____ 

26-50 lbs X    ____  X    ____ 

51-75 lbs X    ____  X    ____ 

78-100 lbs X    ____  X    ____ 

100+ lbs X    ____  X    ____ 

 

Describe the heaviest item required to carry and the distance to be carried:  

 

A box of supplies/medications up to 25 lbs. carried up to 50 feet.  

 

 

Other job requirements specific to the Job :  

1. Working with Bio-hazards such as blood borne pathogens, sewage?  Occasionally 

(fingersticks, blood draws) 

2. Exposure to radiation? No 

3. Other :  
 

 

Acknowledgement 



 

 

I have read this job description and understand that in accepting this position I indicate can meet the 

essential functions of this position and other work requirements with or without accommodations.  I 

understand my obligations to follow the policies and procedures governing the performance of my duties 

and to practice the ethical standards of conduct and behavior expected in my association with the 

residents and tier families, visitors, co-workers and business associates of the facility.  I accept the 

position of ______________________ and will perform the duties to the best of my abilities  
 

I am requesting the following accommodations _______________________________________ 

__________________________________________________________________________________________

__________________________________________________________________ 

 

Comments/Remarks:_________________________________________________________________________

__________________________________________________________________________________________

______________________________________________________ 

 

 

Employee signature:___________________________________Date:______________________ 

 

 

 

 


