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Herald Christian Health Center  
8841 Garvey Ave, Rosemead, CA 91770 
Phone: 626-286-8700  Fax: 626-286-8650 

 
JOB POSTING 
 
Position: Case Manager 
Posting Start Date: 3/1/2018 
Posting End Date: 5/1/2018 
Position Status: Full time 
Locations Hiring this Position:  

• HCHC Rosemead Clinic and HCHC San Gabriel Clinic 
Contact Email: resume@hchcla.org 
 
Herald Christian Health Center (HCHC) is a non-profit community clinic and a Federally Qualified Health 
Center (FQHC) in San Gabriel Valley, California.  The mission of HCHC is to provide quality and affordable 
holistic healthcare to the low income, the uninsured and the medically indigent among the population of San 
Gabriel Valley.  HCHC patient population is comprised mostly of limited English proficient immigrants from 
China, Hong Kong, Vietnam and Taiwan. 
 
HCHC is seeking a Case Manager, with prior work experience in a FQHC(s), who would like to grow with our 
organization.  As the needs from the community increases, the clinic is searching for a Case Manager who 
shares in the mission of HCHC and whose heart desire is also to serve the poor and the afflicted and similarly, 
want to make a difference in the lives of their patients.  As a recognized Patient Centered Medical Home 
(PCMH) by National Committee for Quality Assurance (NCQA), transdisciplinary care teams continue to 
improve upon care coordination and treatment plan management of patient population aiming to improve safety, 
efficiency and quality of patient care.  HCHC offers competitive salary with benefits. 

 
Essential functions include but are not limited to the following:  
 

1. Efficiently and accurately follows Chronic Disease Care Management protocols, including 
ordering appropriate tests, referrals and immunizations. 

2. Demonstrates appropriate judgment and skills to be able to make independent clinical decisions 
in routine patient care matters such as triage of walk-in patients 

3. Able to understand and follow a risk management protocol- assists the agency in mitigating risk 
of adverse events 

4. Promotes the level of clinical expertise required of staff to provide safe, high quality of nursing 
care. 

5. Remains flexible and responsive when changes occur in patient activity and workload. 
6. Performs appropriate documentation to maintain the standards set by HCHC and nursing 

practice. 
7. Develops, organizes and plans the execution of health educational programs based on our Health 

Care Guidelines to promote Health Maintenance, prevention of chronic disease and prevention of 
complications of Chronic Diseases. 

8. Develops and conducts health education/promotional presentations of health related topics. 
9. Fosters an environment for open communication and collaborative practice. 
10. Demonstrates knowledge of therapeutic action, side effects and interaction of medications. 
11. Acts as a comprehensive care coordinator for patients assigned to her care assessing patients’ 

needs accordingly and facilitates communication amongst other providers. 
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12. Performs comprehensive assessment of physical, emotional, psychosocial, and environmental
needs for patient.

13. Assumes responsibility for maintaining compliance according to federal and state regulations
and agency policies and procedures.

14. Identify significant clinical findings, makes conclusions and intervenes appropriately.
15. Participates in development of patients’ goals and discharge plans as well as makes revisions to

these based on the changes in patient status.
16. Implements providers orders accurately and promptly, using nursing judgment.
17. Maintains confidentiality of all agency and patient information.
18. Communicates information effectively both verbally and in writing.
19. Organizes workload to complete responsibilities in an appropriate and timely manner.
20. Help lead and incorporate technology (EMR), innovation, and customer service.
21. Utilizes material, equipment and time in a safe, beneficial and cost effective manner.
22. Observe infection control and universal precautions.
23. Performs other duties as assigned by the Medical Department Supervisor
24. Strives to provide quality of services to a diverse ethnic groups.

      Minimum Requirements: 
1. Must be a graduate of an accredited school of nursing with a valid, current CA Licensed Vocational

Nurse or equivalent license to practice.
2. Possess a current CPR Certification offered by an instructor approved by the American Red

Cross or the American Heart Association, or any other course approved by the board as
equivalent and that provides the student the opportunity to engage in hands-on simulated clinical
scenarios

3. Required to work flexible hours including evenings, and weekends. Must be punctual and
dependable

4. Fluent in Bilingual English and Cantonese/Mandarin preferred.
5. Experience as Case Manager preferred
6. Basic Computer Skills.
7. Ability to multi-task.
8. Must be a good team player.

Physical Requirement 
1. Physical effort which may include occasional light lifting to a 25 pound limit, and some bending,

stooping or squatting.  Considerable walking may be involved. The ability to sit or stand for
extended periods of time is required.

2. The physical demands described here are representative of those that must be met by an
employee to successfully perform the essential functions of this job. Reasonable
accommodations may be made to enable individuals with disabilities to perform the essential
functions.

3. While performing the duties of this job, the employee may be required to travel to all HCHC
facilities as needed.

Benefits: Vacation, sick leave, personal necessity leave, holidays, birthday leave, medical plan, dental 
plan, 401k with employer match. 

If interested, please submit/email resume. 
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Herald Christian Health Center (HCHC) is an equal opportunity employer. HCHC does not discriminate on the 
basis of race, color, creed, national origin, veteran's status, medical condition or disability, religion, ancestry, 
age, sex, marital status, or sexual orientation in accordance with all applicable requirements of Federal and 
State laws. 

 


