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TITLE Clinical Pharmacist 

 
DIVISION/WU    Clinical Services 

REPORTS TO Director of Pharmacy Services STATUS    
 
WORK SAFETY  
 

 
Clinical Services Dental/Medical   

 
PAY GRADE 

 
 

DATE ISSUED 
 

 11/15 REVISION 
DATE 

1/5/2018 

 
Position Summary 
 
Under the direct supervision of the Director of Pharmacy, the Clinical Pharmacist provides a patient-
centered, timely and efficient support to the Saban Community Clinic patients and providers. In order to 
enhance patient care delivery, the Clinical Pharmacist will focus on management of medication therapies and 
refills as per SCC protocol, for SCC providers.  S/he is responsible for reviewing and processing refill 
requests and responding to communications from patients and outside pharmacies whenever applicable.  
The clinical pharmacist is responsible for processing requests pertaining to medications ordered by SCC 
providers and assisting SCC providers in ensuring patient safety while processing medications requests. 
This position shall maintain excellent customer service standards, both in person and on the telephone and 
uphold the clinic’s mission of providing quality service and ensuring patient satisfaction.  
 
 
Essential Functions 
 
Patient Services: Perform patient monitoring, pharmacotherapy adjustments, ongoing patient education 
and teaching; Process medication refills in a timely fashion in order to ensure that patients receive 
prescribed medications accurately and without delays;  Communicate clearly with SCC providers and 
pharmacists on any issues pertaining to medications/devices ordered by providers and questions SCC 
patients may have.   
 
Duties of a Clinical Pharmacist include: 
 

 Manage medication therapy for patients served at SCC (Diabetic, Hypertension, Hyperlipidemia) in 

collaboration with patients’ primary care providers and following SCC protocols 

 Review medical record in OCHIN-EPIC and other systems (Pharmacy software) as needed; 
Identify qualifying and co-morbid chronic medical conditions.  

 Evaluate treatment regimen and identify potential drug related problems 

 Adjust treatment plan based on identified potential drug related problems, and medical 

conditions 

 Assess and monitor the patient’s knowledge of medications/disease, patient’s perceived 

medication-management issues, medication adherence, adverse effects, drug interactions and 

lifestyle modifications. 

 Order appropriate laboratory test(s) related to medication therapy. 

 Initiate/ adjust/ refill/ discontinue medication(s) per established protocols. 

 Monitor for adverse effects, complications, and therapeutic outcomes. 

 Provide and reinforce patient education:  

 

 Respond to medication refill requests following SCC Medication refill protocol 
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 Review and evaluate treatment plans by Saban Community Clinic providers at all 3 clinic sites 

and make recommendations to providers when appropriate 

 Sort, review, and respond to requests for medication refills as per protocol approved by SCC, 

assist with approving alternate medication requests for ones that are not covered by insurance, 

assist with prior authorizations, and requests for new medications.  

 Approve, adjust dosing, deny refill requests according to departmental protocols approved by 

Saban providers 

 Suggest formulary substitutions for medications  

 Support PCMH efforts to optimize care and provide patient education to improve outcomes 

 Order appropriate laboratory tests as indicated  

 Troubleshoots transmission errors in e-prescribing/e-Scripts 

 Assist in coordinating patient appointments when applicable to medication refills 

 
Regulatory Compliance: Ensure 100% compliance with both external regulations (e.g., CA State Board of 
Pharmacy Law, HIPPA, etc.), and internal policies and procedures. 
 

 Comply with state and Federal agencies Laws and regulations such as: 
Compliance with CA Board of Pharmacy Laws governing the operation of a pharmacy. 
Compliance with the Drug Enforcement Administration with regard to controlled substances,and 
Compliance with the 340B Drug Pricing Program’s requirements. 

Ensure compliance with SCC’s internal policies and procedures. 
Follow standard clinical guidelines 

 
 
Communications: Ensure effective, professional communications within and outside of the Clinic 
setting.  

1. Handle patient information with utmost respect and confidentiality according to various regulations 
and Clinic policies and procedures.  

2. Handle patients’ concerns in a professional manner.  Refer patient to appropriate management staff for 
handling or resolution of issues. 

3. Maintain a professional, friendly, and courteous attitude in the performance of the duties.  
4. Communicate effectively with SCC pharmacy staff and providers 

 
 
Physical activity:   
Perform all or some of the following tasks during the workday: reading, writing, speaking, listening, sitting, 
extensive standing and walking and driving.  Occasional lifting and carrying items weighing up to 50 pounds.   
 
Position Requirements:  
 

 A Doctor of Pharmacy (Pharm.D.) degree and PGY1 or equivalent clinical experience  
One to two years prior experience in a similar position providing Medication Therapy Management in a 
community clinic setting highly preferred, particularly working with patients with Diabetes, hypertension, 
and hyperlipidemia  

 Must have a required California Advanced Practice Pharmacist License 

 Fluency in written and spoken English required 

 Fluency in written and spoken Spanish highly preferred 

 Demonstrated ability to be organized and detailed oriented 

 Demonstrated ability to work as a member of a multi-disciplinary team of staff and volunteers and to be 
able to work with professionals with different management styles 

 Demonstrated ability to work under minimum supervision, reliable and dependable 

 Demonstrated ability to respond with sensitivity to people of diverse cultures and various lifestyles 

 Demonstrated ability to listen and communicate with others in a professional and caring manner 

 Willingness to commit to the philosophy and goals of the Saban Community Clinic 
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Acknowledgement: 
I have been given a copy of this position description.  I understand that I may be asked to perform responsibilities 
and duties not listed in the description and that my duties may change at any time, according to the clinic’s 
needs. Nothing in this position description is intended to create a contract of employment of any type.  
Employment at Saban Community Clinic is strictly on an at-will basis. 
 

 
Employee Name (please print) 
 
 
 

Employee Signature Date 

 
I certify that I have discussed the position description with the employee.   

 
HR Representative Name (please print) 
 
 
 

HR Representative Signature Date 

 
cc:  Incumbent 
 Employee’s File 
 Supervisor 

 
 
 
 
 
 


