
 

JOB ANNOUNCEMENT 

“Case Manager” 

Support and promote LACHC’s mission to show God’s love by providing quality, 
comprehensive healthcare to the homeless and underserved in all job duties and 
responsibilities. The Case Manager will work with clinic patients to provide social case 
management services. They will assess clients' needs and refer and link them to 
supportive services, including mental health and non-health related services, with a 
primary focus on housing.  
 

ESSENTIAL DUTIES and RESPONSIBILITIES include: 

 Use effective communication skills such as active listening and reflective listening to 
build rapport with vulnerable and difficult to engage clients who are homeless. 

 Assess clients’ stage of change and readiness for self-management and utilize 
appropriate motivational interviewing interventions to address each stage. 

 Apply behavioral interventions such as motivational interviewing that increase 
positive outcomes and optimize patient well-being. 

 Interview and evaluate clients to identify social, emotional, and economic factors 
which may interfere with attaining stability and optimum health. 

 Develop social assessments and formulate treatment plans based on evaluation of 
the patient’s past, present, and future medical and socioeconomic functioning. 

 Assist clients with accessing temporary and permanent housing, including providing 
      assistance with completing applications for permanent housing.  

 Assist clients with linkage to benefits, such as General Relief (GR) and food stamps, 
Supplemental Security Income (SSI) and Social Security Disability Insurance (SSDI), 
Medi-Cal, and Veterans Administration benefits for eligible homeless individuals. 

 Provide assistance with requesting copies of out-of-state birth certificates and other 
identification as needed 

 Assist patients with accessing vital resources such as housing, substance abuse 
treatment, mental health care, and public benefits. 

 Complete mental health subspeciality referrals to programs such as FCCS, FSP, etc 

 Complete substance abuse referrals for detox, outpatient treatment, residential 
treatment, etc. 



 Ensure continuity of care by processing subspecialty mental health and substance 
abuse referrals, communicating with outside specialty care agencies and with 
IPA/health plans (if applicable) to initiate referral, and on a periodic basis as needed 
until appointment is obtained 

 Enter all appropriate data into the Homeless Management Information System 
following the criteria set out by HUD for data elements and following the workflows 
set by the Los Angeles Homeless Services Authority. 

 Obtain information to submit referrals to the Department of Health Services’ Housing 
for Health Program and submit appropriate referrals using the DHS CHAMP 
database. 

 Provide Intensive Case Management Services to Housing for Health participants 
assigned to LACHC, conduct quarterly home visits and service plans, and document 
all notes in the DHS CHAMP database.  

 Attend yearly FAME bus token training. 

 Attend community meetings such as CES case conferencing as needed. 

 Document all evaluations, care plans, interventions and referrals performed. 

 Provide consultation services to a multi-disciplinary team by evaluating the 
environmental and psychosocial implications of the patient’s illness when planning 
medical treatment. 

 Participate in case conferences as requested for the discussion of specific patients 
as well as sharing of training materials and best practices. 

 Develop and utilize resources of public and private agencies and community 
organizations in the service areas of LACHC. 

 Other duties as assigned. 
 
QUALIFICATIONS 
To perform this job successfully, an individual must be able to perform each essential 
duty satisfactorily. The requirements listed below are representative of the knowledge, 
skill, and/or ability required. Reasonable accommodations may be made to enable 
individuals with disabilities to perform the essential functions.   

 CPR Certification required. 

 Bi-lingual Spanish preferred. 
 
EDUCATION and/or EXPERIENCE 
Bachelor’s degree in social work or related field from a four-year college or university. 
Two years of social work experience is preferred. Prior case management experience 
preferred. Prior experience working with the homeless, substance using, or chronically 
mentally ill individuals preferred.  
 
Full-time, non-exempt position.  Medical, Dental and Retirement Plan with employer 

match.  Salary range $35,245 – 52,868 depending on experience.  Equal Opportunity 

Employer.  We will consider candidates with criminal histories. Please submit resume to 

cbarnes@lachc.com. 
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