
VALLEY COMMUNITY HEALTHCARE 

Job Description 

 

Position:  Behavioral Health Services Health Educator  

 

Reports to: Director of Behavioral Health Services 

 

Hours:  Full Time (40 hours/week) hours may vary; evenings and weekends may 

be required 

 

FLSA Status:  Exempt 
 

Definition: Functioning as a member of the clinical care team, the BHS Health Educator 

provides education to patients and staff on social determinants of health that affect an 

individual’s ability to achieve health and well-being.  The Health Educator offers strategies to 

promote healthy lifestyles, stress management, effective sleep hygiene, and other skills to 

promote positive behavior change.  A primary goal utilizing a health educator in Behavioral 

Health Services is to reduce stigma and barriers to accessing effective care. 

 

Responsibilities: 

 

 Screens patients during open access or triage to determine appropriateness for mental 

health and/or substance abuse services using standardized tools (e.g. Patient Stress 

Questionnaire and Opioid Risk Tool). 

 Collaborates with providers and care team staff to identify and monitor appropriate 

patients for behavioral healthcare management (mental health and substance abuse). 

 Participates in development of patients’ goals and care plans as well as makes revisions 

to these based on changes in patient status. 

 Engages patients and family members in identifying lifestyle modification opportunities, 

establishing goals and action plans, and conducting follow-up to support healthy, 

sustainable behavior change. 

 Employs behavior stages of change/motivational interviewing skills to assess readiness 

and set health goals for short and/or long-term needs. 

 Coordinates, facilitates, and evaluates group visits for prevention, early intervention and 

treatment in substance related concerns. 

 Selects and recommends appropriate educational materials. 

 Provides linkage to outside health education, wellness programs, and community 

resources. 

 Provides and promotes culturally appropriate interventions. 

 Performs appropriate documentation of all telephone conversations, individual and group 

health education, counseling, and care management in EMR to maintain the standards set 

by VCH. 

 Collects and prepares reports and documentation as needed for planning and quality 

assurance. 

 Participates in health center and department quality improvement activities. 

 Communicates information effectively both verbally and in writing. 



 Organizes workload to complete responsibilities in an appropriate and timely manner. 

 Maintains confidentially and complies with HIPAA and compliance mandates at all 

times. 

 Attends and participates in meetings, committees, and training sessions as directed by 

Supervisor. 

 Performs other duties as assigned by Supervisor. 

 

Required Qualifications: 

 

 Bachelor’s degree in a health related field, years of experience could waive this 

requirement 

 At least two years of experience as a health educator or providing health 

promotion/disease management services, preferably in a clinical setting 

 Experience developing and implementing educational programs 

 Bilingual (Spanish/English) ability to communicate effectively orally and in writing 

 Ability to tailor information to the appropriate level of health literacy 

 Good interpersonal skills 

 Knowledge of behavior change theories, motivational interviewing techniques, and health 

promotion strategies 

 Knowledge of PC applications required (EXCEL) 

 Experience in working with patients and staff from diverse socio-economic, ethnic and 

cultural backgrounds preferred 

 Current and valid California Driver’s License with current car insurance 

 

 

Customer Service: Treats customers, patients, co-workers, and others with respect and trust.  Is 

able to work effectively by sharing ideas in a constructive and positive manner; listening to and 

objectively considering ideas and suggestions from others; keeping commitments; keeping others 

informed of work progress, timetables, and issues; addressing problems and issues constructively 

to find mutually acceptable and practical solutions; addressing others by name, title, or other 

respectful identifiers; and respecting the diversity of our workforce in actions, words, and deeds. 

It is the responsibility of every employee to report any patient safety concern to their immediate 

supervisor without fear of reprisal.  VCH policy of non-retaliation protects employees who report 

patient safety concerns 

 

*Responsibilities and tasks outlined in this document are not exhaustive and may change as 

determined by the needs of the company. 

 

 

 

VALLEY COMMUNITY HEALTHCARE IS AN EQUAL OPPORTUNITY EMPLOYER 

 


