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Director of Government & External Affairs 
The Community Clinic Association of Los Angeles County (CCALAC) is a non-profit membership organization that 
provides a wide variety of essential services to LA’s community clinics and health centers (clinics). Founded in 
1994, CCALAC’s mission is to, “promote community clinics and health centers as providers and advocates for 
expanding access to quality comprehensive health care for medically underserved people in Los Angeles 
County.” 
 
CCALAC’s 58 member organizations serve over 1.4 million patients each year, regardless of ability to pay. These 
organizations include private, non-profit, 330-designated federally qualified health centers (FQHCs), FQHC Look-
Alikes, free and community clinics.  
 
JOB SUMMARY  
Reporting to the Chief Operating Officer, the Director of Governmental & External Affairs oversees and 
conducts the development, implementation and evaluation of the Association’s advocacy and 
government/public relations activities.  
 
GOVERNMENTAL & EXTERNAL AFFAIRS 

1. Directs the development, implementation and evaluation of CCALAC’s government/public relations and 
advocacy program.  

2. Represents CCALAC at local, state, and national meetings and coordinate CCALAC efforts with local, 
state and national organizations.  

3. Collaborates with CCALAC Division Directors to ensure coordination of resources and programs across 
issue areas.  

4.   Collaborates with the President & CEO and Membership on overall strategy and direction for 
the Association.  

5.  Establishes and maintains effective relationship with CCALAC Members, elected and appointed 
officials, government entities, funders, media and community based organizations. 

6.  Collaborates with members, partners and CCALAC Division Directors to identify policy issues 
impacting Member clinics and the safety net at local, state and federal levels. Determines 
effective strategies for addressing these issues. 

7. In collaboration with CCALAC’s Training Coordinator, provides educational resources for members in the 
area of government and external affairs.  

8. Coordinates local, state and federal advocacy with other partner organizations (e.g., the National 
Association of Community Health Centers, California Primary Care Association). 

9. Oversees the development and implementation of a communications strategy to support CCALAC’s 
government/public relations and advocacy programs.  

10. Oversees the coordination of events (briefings, press conferences, etc.) that raise CCALAC’s 
visibility and advance the association’s mission and strategic vision.  

11. In collaboration with the President & CEO, coordinates CCALAC’s policy committee, the Policy Advisory 
Group. 



12. Collaborates with members, partners and CCALAC Division Directors to identify issues 
impacting member clinics and the safety net at local, state and federal levels. Collaborates 
with CCALAC Leadership Team to determine effective strategies for addressing these issues. 

13. Fosters Member involvement in the division’s programs. 
14. Identifies potential sources of funding to support identified project areas. 

 
OPERATIONS/MANAGEMENT 

1. Participates as a member of the leadership team in the development of the annual operating plan, as 
well as longer team strategic plans; prepares reports as required to the Board and Membership on 
activities to accomplish the strategic plan. 

2. Participates as a member of the leadership and management teams to strengthen and support the 
programmatic, financial and operational goals of CCALAC. 

3. Supervises the Government & External Affairs Division staff, as well as any consultants to the Division. 
4. Performs supervisory duties related to interviewing and hiring staff, recommending termination, 

managing performance, counseling and providing training and development opportunities to 
employees.  

5. Oversees implementation of grants, submits reports to funders as required, manages division and 
program budgets; assists with grant writing as needed. 

6. Participates in Association events and represents the Association as requested. 
7. Travel required (throughout county, state and to Washington, D.C.) 
8. Other duties as assigned. 

MINIMUM JOB REQUIREMENTS 
1. Master’s in Public Health, Public Administration, Public Policy or related field preferred.  
2. Demonstrated leadership skills in providing strategic direction on policy issues.  
3. Demonstrated senior government/public relations experience with five (5) years experience in policy, 

advocacy and/or media relations/external communications. 
4. Must have a minimum of 3-5 years experience in supervisor or team leader role. 
5. Skills to manage multiple complex projects, including outside contracts and staff.   
6. Strong interpersonal and communication skills and the ability to work effectively with a wide range of 

constituencies in a diverse community.  
7. Demonstrated ability to take initiative, be flexible, pay attention to detail and manage multiple projects 

simultaneously.  
8. Excellent analytical, policy research and written and oral communication skills.  
9. Knowledge of the legislative processes at the federal, state and local levels.  
10. Knowledge of how various media work. 
11. Knowledge of California’s health care policy environment. Understanding of primary care clinics, 

government funding sources and Federally Qualified Health Center legislation and contracting preferred.  
12. Strong skills with Excel, & MS Office Suite required. 

 
If you are interested in applying for this position, please submit cover letter and resume to 
humanresources@ccalac.org.  
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