
 
Patient Care Specialist 

1 Full-time, Non-exempt Position 
 
South Bay Family Health Care (SBFHC) is an established primary care clinic that has been committed to providing 
quality health care for uninsured and underinsured families and individuals since 1969.  For over four decades 
our diverse and dedicated professionals have been essential in helping us fulfill that mission. If you have 
a passion for health care and want to make a difference in the community, then South Bay Family Health 
Care could be the opportunity you seek. 
 
Position Summary: 
Under the direction of the Social Services Director, the Patient Care Specialist will coordinate with SBFHC's clinical staff to support 
patients to receive the comprehensive care and referrals essential to health and wellness.  Responsibilities include case management of 
specialty and managed care medical referrals, and linkages to community based partners and educational services.  
 
Job Responsibilities: 
 Serve as a liaison between patients and specialty medical and managed care providers to ensure continuity and 

comprehensiveness of patient care. 
 Serve as a liaison between patients and community-based partners to support patient access to services not provided directly by 

SBFHC (such as domestic violence intervention support, substance abuse treatment and parenting classes). 
 Serve as a liaison between community-based partners and SBFHC's clinical staff by scheduling medical appointments at SBFHC for 

those clients of community partners in need of the services SBFHC provides. 
 Intake and coordinate referrals to SBFHC's on-site HIV/AIDS services (case management, mental health and HIV testing). 
 Intake and coordinate referrals to SBFHC's on-site health education services. 
 Provide psychosocial assessments for prenatal patients. 
 Ensure patients receive appropriate and indicated preventive, maintenance and follow-up care (such as annual exams, trimester 

visits or chronic ailment maintenance visits) through telephone and/or written contact with patients.    
 Maintain a database of patient information, including acuity levels, and generate reports for review by the Management staff.  

Ensure patient data is entered into the patient's chart, as appropriate.  
 Attend meetings and trainings. 
 
Qualifications: 
 Bachelor's Degree or equivalent required. 
 Bilingual English/Spanish required.  
 Detail oriented, strong organizational skills, and ability to multi-task.   
 Basic computer skills, including windows based software programs.  
 Excellent written and verbal communication skills.  
 Must have excellent patient interaction skills, and the ability to balance efficiency with positive customer service.  
 Excellent people skills including the ability to interact with a multi-disciplinary clinical team, management and volunteers.  
 Must demonstrate interest, commitment and cultural competence in working with an underserved and diverse client population.   
 Must be a creative and independent worker, as well as a team player.   
 Must be flexible with work sites and schedules. 

 
Excellent Benefit Package 

Cafeteria Plan with Health, Dental, Flexible Spending and Retirement Plan components 
Paid Holidays and PTO 

 
Please submit cover letter and resume to ssong@sbclinic.org 

 


