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Share Clinic Status with CCALAC Members Through 
SpotOnResponse 

You are now authorized to use all the features of SpotOnResponse™ in a fully interactive fashion to 
provide clinic disruption status to CCALAC.   

To get started, follow these steps and the attached SpotOnResponse User’s Guide for reference: 

1. SpotOnResponse Secure Access:  You must register with CCALAC to get a username and password 
to use SpotOnResponse. Register at http://tinyurl.com/CCALAC-SOR-Register

a. Username:  Please use your work email address.
b. Password:  This is provided in the email welcoming.  You can change the password if you 

wish in the Tools menu > Profile > Password tab.
2. Getting to SpotOnResponse:  You use SpotOnResponse in a web browser or on Android® phone or 

tablet or Apple® iPhone® or iPad®.
a. Web Browser:  In a web browser on your computer, go to  https://SpotOnResponse.com 

and enter the username and password set up above.
b. Apple iPhone or iPad:  Go to the Apple App Store® and search for SpotOnResponse to 

download and install.  When you use the app for the first time, enter the username and 
password set up above.

c. Android Smartphone or Tablet:  Go to the Google® Play Store® and search for 
SpotOnResponse to download and install.  When you use the app for the first time, enter 
the username and password set up above.

3. Location:  When you log in, Allow Location Services if asked to turn your GPS on and you will see: 

4. Artificial Move to Each Facility Location:  To add information about a facility where you are not
located, you can set an artificial location to “move” to the facility (this is great for exercises).

a. Click or touch the Tools   icon in the upper left and select Set Location on the menu. 
b. At the top, turn GPS off.
c. Click or touch the map to move your Me icon.  OR enter an address and click Lookup to

find latitude/longitude.  Either way to complete your “move,” touch/click Set Location.

… on the web browser you are 
right in your location provided 
by GPS. 

On the app, you touch StatusMap to get to 
your GPS location on the map. 

http://www.spotonresponse.com/
http://tinyurl.com/CCALAC-SOR-Register
https://spotonresponse.com/
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5. Seeing Clinic Information:  The User’s Guide is attached for reference, but here is a quick 
overview of how to see clinic information. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
6. Changing Clinic Status:  Report clinic operating status immediately to CCALAC and share with 

everyone who is authorized to know. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

On the map, touch 
or click an icon for 
popup and Details 
and Directions … 
or yellow list …  

  
To see directions to clinic 
and details available … 
click or touch tabs show 
additional updated 
information … 

Click or touch any 
Observations, Plans, 
Resources, or GIS button 
on the right …  

To see plans, 
pictures, documents, 
or videos … and  
back to IOI list. 

Select the pencil menu and 
Status - Modify from this 
Details view to report 
disruptions or closures by … 

The Status dropdown 
lets you Close, indicate 
some Special Condition, 
and Re-Open before 
returning to normal 
status … 

Other SpotOnResponse 
users in a center or the 
field see status changes 
on the yellow list, in the 
Details description, and 
in changed color icons. 

Click/touch the clinic on 
the yellow list or in the 
on the map icon and 
popup Details and 
Directions …  

http://www.spotonresponse.com/
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7. Adding Plans and Update Details:  You can add plans, photos, floor plans, resources, pictures, 

videos, audio, documents, and links to security cameras or websites or anything else to your 
office, site, or campus on SpotOnResponse. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

8. SpotReports to Inform CCALAC of Clinic or Neighborhood Situations:   SpotReports let you clinic 
management or staff report problems at their site or neighborhood in only three touches of the 
mobile device.  Optionally they can add photos or videos to let others know exactly what is going 
on.. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

  The clinic is found on 
the yellow list or in the 
icon popup and Details 
and Directions …  

The Details of the clinic 
are listed with tabs for 
additional updates … 

You can add Updates 
from the Pencil icon 
and then the Update 
menu … 

Provide more details 
or add emergency 
plans, checklists, 
resources, procedures 
to improve resilience. 

Optionally add Documents or 
use the Camera to take a photo 
or video and when Done … Your SpotRport is filled out 

with reporter information and 
location which you can edit 
and change to greater 
urgency …   

Touch 
SpotReport 
and in an 
instant …  

Submit to create an 
Item of Interest 
(IOI) field report 
quickly and easily. 

http://www.spotonresponse.com/



