
1.  Designate a voter engagement coordinator at each site 
Health centers should appoint a staff person at each site to oversee voter engagement activities. The Coordinator  
should be responsible for: 
•  Coordination of outreach to clients in waiting rooms 
•  Training intake workers to ask every client if he or she would like to register to vote 
•  Making certain that an adequate supply of voter registration applications (in all relevant languages) is always available 
    –  Forwarding completed forms to the appropriate officials 
    –  Maintaining a voter registration tally sheet to track how many voters you reach (this will allow you to report on  
        how many voters you’ve assisted)
    –  Offering voter registration to other health center staff. Often times agency staff themselves are not registered to  
        vote at their current addresses. 

2.  Train staff on voter registration procedures 
All of the forms in the world will not insure success unless staff members are fully trained and have bought into  
registering clients. It is critical that staff members: 
•  Receive training from voter registration coordinators on how and when to use the forms; 
•  Receive training on how to assist clients with the voter registration application; 
•  Understand that registering voters is a part of the health center’s efforts to foster inclusion of their clients in society. 
In addition to training, providing health center staff themselves with the opportunity to register to vote can be an  
important part of launching renewed efforts for client voter registration. Contact your local League of Women Voters or 
Nonprofit VOTE for information about training opportunities.

3.  Post signs informing clients of the opportunity to register to vote 
Every site should include prominent signs in appropriate languages on walls and desktops stating, for example: 
•  “This health center registers voters – you can register to vote here today.” 
•  “Ask us to help you register to vote today.” 
•  “May we update your voter registration today?” 
•  “Skip the polls on election day and vote-by-mail – ask us about requesting a ballot”
Such signs will set the appropriate tone – for staff and clients alike – and help ensure that clients understand that they 
have an opportunity to register to vote while visiting the health center. 

4.  Use a “Follow-Up Form” 
This form will inform clients of their ability to register to vote when they check in for their appointments and allow them  
to opt-in to get reminders and other information on voting. It is best to place this information on a form that should be a 
part of any forms clients fill out when they check in. Using a follow up form is optional but is highly recommended if  
your health center plans to do voter engagement.

5. Recognize success 
Health centers should develop ways to recognize sites that do a good job. Effective means of recognition include: 
•  Awards and/or letters of commendation from leadership to staff who demonstrate achievement in voter registration efforts; 
•  Site “thermometers” – charts updated weekly to show how sites are performing; 
•  Friendly competition between sites;
•  Newsletters stories on voter registration results and individuals who have taken the lead in registration efforts. 
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