careoptimize

Telehealth Assistance Program
How to Remove Proxy Access in eCW Tip Sheet

Proxy access can be removed on demand for minor patients who will be seen for reproductive
health type visits that do not require parental consent.

Access is removed via the OPTIONS menu on the patient information page. This is also referred
to as ‘patient demographics’. The options menu is found at the bottom of the page.
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Click on the options menu and choose WEB ENABLE.
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The PATIENT COMMUNICATION SETTINGS page will open. You will find the proxy access option
under account type and accessibility.
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Accessibility @ Restricted Access

© Complete Access

Change the type from PROXY MANAGED to SELF MANAGED. Click Save, log out and log back in to
confirm the change.

This process will need to be repeated to turn the proxy access back on where applicable.
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