
Virtual visits are just like office visits, but allow you to visit your 
provider via video from the comfort of your home. All you need  
is a web enabled device with a working camera and microphone.

Virtual visits help you:  

Reduce spread of COVID-19 

Receive care at home. Protect your health  
and reduce your exposure to the coronavirus.

Take less time off work 

See your provider during a break,  
or before/after work.

Skip the waiting room

Avoid the wasted time and contagion  
of a waiting room.

Stay in touch

Meet your provider more often and  
better manage your health.

Reduce unnecessary travel

Virtual visits allow you to save time and  
money on travel.

Ask for a virtual visit when 
scheduling your appointment.

Use virtual visits for:
•  Concerns about coronavirus symptoms

• Appointment follow-ups

• Symptom screening

• Medication review/refills

• Managing chronic health conditions

• Behavioral health sessions

There are many uses for virtual visits.  
Talk with your practice today to see how  
virtual visits can meet your needs. 

Once scheduled, you will receive an email  from 
noreply@ottohealth.com, or text message, with 
the visit link to join. There’s no app to download or 
password to remember.

Now Offering Virtual Visits



Communicate by video with your doctor using this telehealth  
platform from OTTO Health, a NextGen Healthcare solution.
Contact your healthcare provider for more information.
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With just one click, you  
can now see your provider 
anytime, anywhere.

Works with these devices: 
• Computer/laptop: Safari, Firefox, Google Chrome 

• iPhone/iPad: Safari

• Android/tablet: Google Chrome

HOW IT WORKS

Schedule a visit as 
you normally would

Test your device prior 
to appointment using 
the link in your email

 Complete any 
prompted questions 

then click the 
 “Join Visit” button

Go on with your day

See your provider

 Look for the reminder  
email or text message 
to find your visit link

http://www.nextgen.com

