
Accreditation - The Accreditation tab lists all of the National, State, and course specific accreditations we provide

Course Information - The Course Information tab provides an in-depth snapshot of the courses in the library. Each course has a 

detailed description of what it contains and what category it is in, how many training hours it is worth, and the accrediting bodies that 

have approved it. 

Additional Notes:
All of the tabs in this spreadsheet are printer friendly and will print to the ideal dimensions and format

Course Catalog

About: 
The course catalog is a resource that you will be able to use to learn about the specific library details at Relias Learning

Navigating through the catalog:
Each green tab at the bottom of the spreadsheet contains detailed information about the catalog. To view the information, click on 

the appropriate tab

Library Overview - The Library Overview tab contains detailed descriptions of the library. It includes in-depth explanations of the 

library categories and the total courses and course hours the library offers



Compliance/OSHA

Workforce Skills and Development

Workforce Skills, Supervision and Management

Management and Leadership Fundamentals

Human Services Workforce Development

Community Oriented Primary Care

Medical and Dental

Executive and Board Leadership

Community Health Open 1.1 Library

LIBRARY DESCRIPTION

Through online training Relias Learning assists these organizations to:

• Reduce overall training costs

• Improve training effectiveness and consistency

• Ensure compliance with training mandates

• Reduce time spent in orientation and annual trainings

• Provide high quality continuing education to professional and direct support staff

Our libraries are designed to offer a robust online training resource that will blend effectively with your live and classroom based training events for a 

comprehensive organizational training program. Courses offerings include training and continuing education for licensed professional staff including 

nurses, psychologist, social workers, therapists and related clinical professionals; as well as support, administrative, Board of Directors and 

executive leaders. Specific national and state accreditations are listed at the end of the library document.

This library focuses on four important areas of management and leadership.  They are:  Management, Communication, High Performing Teams and 

Leadership.  The courses provide skill based learning to assist supervisors and managers to manage effectively, communicate clearly, develop their 

teams and lead with vision, alignment and execution.  Many of the courses, such as the communication suite, are suitable for skill building for all 

employees.

The courses in this section address regulatory requirements and OSHA standards for all organizations. Courses are designed to meet regulatory and 

company requirements on topics such as confidentiality and HIPAA, sexual harassment and emergency preparedness. Courses are appropriate for 

all staff working in a variety of settings who must meet state and federal training mandates.

Many courses are designed to assist organizations in meeting AAAHC and Joint Commission accreditation. Crosswalks of the coursework that 

supports the Accreditation are available upon request. If you would like more information about additional Relias Learning libraries, or to request a 

crosswalk visit www.reliaslearning.com, email solutions@reliaslearning.com, or call 877-200-0020.

Relias Learning provides online courses and e-learning resources specifically designed to meet the varying training needs of staff in community 

health centers. Relias Learning partners with industry leaders to help ensure the delivery of online course content that reflects best practices in the 

industry and helps organizations meet the ever changing demands of compliance, continuing education and workforce development.

The courses in this section address specific needs for healthcare providers. Courses are appropriate for clinical staff, and staff who work in a 

community oriented primary care setting or similar settings. The courses cover specific regulatory requirements, workforce development, and day to 

day operations.

The courses in this section are clinical courses covering a range of basic health conditions and procedures common in non-hospital settings such as 

community health clinics. The training is appropriate for nursing and other medical ancillary personnel as well as dental staff. The courses are not 

intended for physicians.

CATEGORY DESCRIPTION

The courses in this category address the knowledge and skills necessary for every employee to be successful in the workplace. Courses include a 

variety of topics such as computer skills, time management, problem solving and communication in the workplace.

The courses in this section address the knowledge and skills necessary for new supervisors and human resource managers to be successful in the 

workplace, as well as current and emerging leaders of an organization. Courses include a variety of topics such as team building, effective 

interviewing, evaluating performance, and risk management. Effective e-learning topics are also included in this category.

The courses in this section are entry level introductions to a variety of topics within the human services industry. Courses are appropriate for staff 

working towards personal and professional growth within their organization or in the field in general. The courses include a general overview of the 

topic and concrete objectives that will enhance overall knowledge and understanding of individuals who may be served within any human service 

agency.

Training and refining an organization’s “human capital” is an ongoing educational need that should start at the top. By taking the courses in this 

library, well-seasoned leaders and newly-elected board members alike will gain key insights into effective stewardship of a variety of key executive 

functions including marketing, fund development, healthcare reform, and “brass tacks” of developing an effective board. The knowledge and 

practices included in these trainings will give executives in a broad variety of settings the tools they need to optimize their contribution to the 

organizations they serve.



Addiction

Behavioral Health Introductory

Older Adults

The courses in this section cover the basics of customized and self-employment. The courses provide a practical overview of the strategies to create 

jobs and small businesses for those not able to compete well in the traditional labor market. Topics include discovering the talents of the individual, 

how to negotiate and develop work, and systematic instruction for success.

Members of the “Baby Boom” generations are now accessing health care agencies more than ever, so understanding how to work effectively with 

older individuals is a critical skills for behavioral health professionals. Courses in this library target entry level and intermediate clinicians who provide 

services for older adults along with those who support them. Trainings in this library address key competencies in geriatric mental health including 

abuse/neglect, developmental milestones, and mood disorders. Armed with this information, staff will be well-prepared to provide effective care for 

late life behavioral health care consumers in a variety of settings.

The courses in this library are entry level introductions to the major behavioral health disorders. The trainings provided are appropriate for staff in a 

variety of settings that serve health care consumers - along with those who support them - who have behavioral health concerns. The courses 

include a general overview of the theory, practice, and assessment strategies for many of the most common behavioral health issues including co-

occurring disorders, personality disorders, mood and anxiety disorders, schizophrenia, and psychopharmacology interventions. Staff who complete 

these trainings will deepen their understanding of the causes and intervention strategies related to the most commonly-found behavioral health 

issues.

Training and refining an organization’s “human capital” is an ongoing educational need that should start at the top. By taking the courses in this 

library, well-seasoned leaders and newly-elected board members alike will gain key insights into effective stewardship of a variety of key executive 

functions including marketing, fund development, healthcare reform, and “brass tacks” of developing an effective board. The knowledge and 

practices included in these trainings will give executives in a broad variety of settings the tools they need to optimize their contribution to the 

organizations they serve.



NAADAC Approved by the Association for Addiction Professionals (#0484)

NADSP National Alliance for Direct Support Professionals 

NASW National Association of Social Workers 

ASWB (C2L)

Care 2Learn, provider #1157, is approved as a provider for social work continuing education by the Association of Social Work 

Boards (ASWB) www.aswb.org, through the Approved continuing Education (ACE) program. Care2Learn maintains 

responsibility for the program. Social workers should contact their regulatory board to determine course approval.

BOC

Relias Learning, LLC is recognized by the Board of Certification, Inc. to offer continuing education for Certified Athletic 

Trainers.  Certified Athletic Trainers are responsible for claiming only those hours actually spent participating in the continuing 

education activity.

CDR

Relias Learning, LLC is a Continuing Education Professional Education (CPE) Accredited Provider with the Commission on 

Dietetic Registration (CDR).  Continuing Professional Education Provider Accreditation does not constitute endorsement by 

CDR of a provider, program, or materials.

APA
Relias Learning, LLC  is approved by the American Psychological Association to sponsor continuing education for 

psychologists(#1693). Relias Learning maintains responsibility for this program and its content.

ASHA

Relias Learning, LLC. is approved by the continuing education board of the American Speech-Language-Hearing Association 

(ASHA) to offer continuing education activities for speech/language pathology and audiology. ASHA approval of CE provider 

status does not imply endorsement of course content, specific products, or clinical procedures.

ASWB

Essential Learning is approved as a provider for social work continuing education by the Association of Social Work Boards 

(ASWB) www.aswb.org through the Approved Continuing Education (ACE) Program. Essential Learning maintains 

responsibility for the program. ASWB Approval Period: 11.9.2011-11.9.2014.Social workers should contact their regulatory 

board to determine course approval for continuing education credits.

ANCC
Relias Learning, LLC is accredited as a provider of continuing nursing education by the American Nurses Credentialing 

Center’s Commission on Accreditation.

ANFP Association of Nutrition & Foodservice Professionals

AOTA

Relias Learning, LLC is an approved provider of continuing education courses by the American Occupational Therapy 

Association. The assignment of AOTA CEUs does not imply endorsement of specific course content, products, or clinical 

procedures by AOTA.

Accreditation Board Accreditation Description

AARC
Relias Learning, LLC programs have been approved as non-traditional Continuing Respiratory Care Education (CRCE) credit 

by the American Association for Respiratory Care, 9425 N. MacArthur Blvd. Suite 100 Irving TX 75063.

ACHCA American College of Health Care Administrators

Accreditation Information

To complete the courses in this library and receive continuing education credits you must achieve an 80% score on the post-test and 

complete the course evaluation. If you would like more information about additional libraries, please visit www.reliaslearning.com or 

contact solutions@reliaslearning.com. 

Relias Learning will be transparent in disclosing if any conflict of interest, commercial support, sponsorship or co-providership is 

present prior to the learner completing the course. These disclosures will be specifically noted within the course description. Also, prior 

to the learner accessing the course, information regarding target audience, learning objectives, instructor and the expiration date of the 

enduring course content will be provided.

Relias Learning has a grievance policy in place to facilitate reports of dissatisfaction. Relias Learning will make every effort to resolve 

each grievance in a mutually satisfactory manner. Learners will be made aware of how to report a complaint or grievance upon 

accessing the course in the expanded course description.

Relias Learning is a continuing education provider approved by the following 

national accrediting organizations:



FL-BNHA Florida Board of Nursing Home Administrators

FL DOEA Florida Department of Elder Affairs

FL MT
Relias Learning, LLC is an accredited provider of continuing education in Massage Therapy by the Florida Department of 

Health, Board of Massage Therapy, provider #50-290. 

FL(CSW-MFT-MHC)
Florida Board of Clinical Social Work, Marriage and Family Therapy and Mental Health Counseling CE Broker Provider #50-

3895-1.

DE-CNA
Relias Learning, LLC is approved by the Delaware Health and Social Services Division of Long Term Care Residents 

Protection for continuing education for Certified Nursing Assistants.

DE-PT Delaware Examining Board of Physical Therapists and Athletic Trainers

FBON-CNA Florida Board of Nursing - Certified Nursing Assistants

CT-PT Connecticut Physical Therapy Licensing

DC-PT DC Department of Health Board of Physical Therapy

DC-RN District of Columbia Board of Nursing Approved Continuing Education program (CE Provider #50-3895)

CA-NHAP California Nursing Home Administrator Program

CA-STC California Department of Corrections and Rehabilitation Corrections Standards Authority

CO-PT Colorado Physical Therapy Licensure 

CAADE Relias Learning, LLC is an approved provider of Continuing Education by CAADE. Provider number: CP40 863 H 0315

CA-BBS CBBS -- California Board of Behavioral Sciences (#PCE 2710)

CA-BRN California Board of Registered Nursing 

AZ-PT Arizona Board of Physical Therapy Examiners 

CA CNA

Relias Learning, LLC is an approved provider of continuing education by the California Department of Public Health, Provider # 

NAC7001.

The certificate must be retained by the licensee for a period of four (4) years after the course is completed..

CAADAC Relias Learning, LLC is an approved provider by CFAAP/CAADAC, Provider number 1S-06-729-0214

AR-PT Arkansas State Board of Physical Therapy 

AZ-DHS Arizona Board of Hearing Aid Dispensers, Audiologists, and Speech-Language Pathologists 

AZDHS-SLP/AUD Arizona Department of Health Services (SLP and AUD)

AK-PT Alaska Board of Physical Therapy and Occupational Therapy 

AL-PT State of Alabama Board of Physical Therapy

AL-SW Alabama State Board of Social Work Examiners Provider (#0216)

PRA-CPRP

Relias Learning, LLC is approved by the Psychiatric Rehabilitation Association (Provider #108) to sponsor continuing 

education for Certified Psychiatric Rehabilitation Practitioners.  Relias Learning, LLC maintains responsibility for the program 

and its content.

*Please note: many states accept national accreditation in lieu of state-specific approval.

The following state boards do not accept national accreditation for the identified professions.  

Therefore, Relias Learning has obtained state board approval by the following:

Accreditation Board Accreditation Description

NBCC
Relias Learning, LLC is an NBCC-Approved Continuing Education Provider (ACEP™)(#6110) and may offer NBCC-approved 

clock hours for events that meet NBCC requirements. The ACEP is solely responsible for all aspects of the program.

NCCAP

National Certification Council for Activity Professional courses fall into the Body of Knowledge of the National Certification 

Council for Activity Professionals and will be accepted toward the 30% of continuing education permitted from Relias Learning, 

LLC.

NCCDP National Council of Certified Dementia Practitioners



MSAPCB Missouri Substance Abuse Professional Credentialing Board

MS-PT

The Mississippi State Board of Physical Therapy accepts continuing education hours accrued by attendance at educational 

programs where credit is given and approved by a state Physical Therapy Association.  Relias Learning is an Accredited 

Provider of continuing education courses by the Texas Board of Physical Therapy Examiners (TPTA) a component of the 

American Physical Therapy Association (APTA).

MT-PT Montana Board of Physical Therapy Examiners 

MN-PT Minnesota State Board of Physical Therapy

MO-BNHA Missouri Board of Nursing Home Administrators 

MO-PT Missouri Advisory Commission for Professional Physical Therapists 

ME-PT Maine Physical Therapy Licensing Board

MHCA Missouri Health Care Association 

MI-PT Michigan Board of Physical Therapy 

MA-PT Massachusetts Board of Registration in Allied Health Professionals 

MCBAP Michigan Certification Board for Addiction Professionals

MD-PT Maryland Board of Physical Therapy Examiners

LA ARC/LA NF State of Louisiana Department of Health and Hospitals

LA-ADRA

Louisiana: Addictive Disorder Regulatory Authority

AEP Provider Number E062

LA-PT Louisiana Physical Therapy Board

KPTA Kansas Physical Therapy Association

KY-PT Kentucky Board of Physical Therapy

KY-RN Kentucky Board of Nursing

IN-PT Indiana Physical Therapy Committee

KDHE Kansas Department of Health and Environment

KDHE-ADM

Relias Learning, LLC is approved by the Kansas Department of Health and Environment as a Long Term Sponsor of 

continuing education for licensed Adult Care Home Administrators.

Long-Term Sponsorship number:  LTS-A1267.

IL(SW-MFT)
State Of Illinois, Department of Financial and Professional Regulation, Registered Social Worker Continuing Education 

Sponsor (License #159-000933) 

IL-PC

Illinois Department of Professional Regulation License

PROFESSIONAL/CLINICAL COUNSELOR: SPONSOR LICENSE NUMBER

197.000142 

IL-PT Relias Learning, LLC is an Illinois Physical Therapy Continuing Education Sponsor, number 216.000170.

HI-PT Hawaii Board of Physical Therapy Licensing

IA-PTOT Iowa Board of Physical and Occupational Therapy

IL(SW-MFT)
State Of Illinois, Department of Financial and Professional Regulation, Marriage and Family Therapist Continuing Education 

Sponsor (License No. 168-000165) 

FL-RN Florida Board of Nursing CE Provider #: 50-3895

GA-PT Georgia State Board of Physical Therapy

GASBE-SLP/AUD or GA-BOE Georgia State Board of Examiners for Speech-Language Pathology and Audiology

FL-OT Florida Occupational Therapy Practice Boards

FL-PT
Relias Learning, LLC is approved by the Florida Physical Therapy Association. Accreditation of this course does not 

necessarily imply the FPTA supports the views of the presenter or the sponsors.



VA-PT Virginia Board of Physical Therapy

TX-PC Texas State Board of Professional Counselors (633)

TX-SW Texas State Board of Social Work Examiners (4771) 

UT-PT Utah Board of Physical Therapy

TN-PT Tennessee Board of Physical Therapy

TPTA Texas Physical Therapy Association

TX-MFT Texas State Board of Examiners of Marriage and Family Therapists (236) 

SC-PT South Carolina Board of Physical Therapy

TCLEOSE Texas Commission on Law Enforcement Officer Standards and Education 

TN - DH Tennessee Department of Health

RCFE
Relias Learning, LLC is approved by the California Department of Social Services as a Continuing Education Training Program 

Vendor to provide Continuing Education training courses to adult residential facility administrators.

RI-PT Rhode Island Board of Physical Therapy

SC CLEE South Carolina Criminal Justice Academy Continuing Law Enforcement Education (CLEE) credits 

OR-DHS Oregon Department of Human Services

PA-DPW Commonwealth of Pennsylvania , Department of Public Welfare, Adult Residential Licensing 

PA-PCH PA- Personal Care Home Administrators

OH-SW Ohio Social Worker Board (CE Provider #RST050401)

ONA Ohio Nurses Association

OPTA Ohio Physical Therapy Association

OCDP Ohio Chemical Dependency Professionals Board

OH-MFT Ohio Marriage and Family Therapist Board  (CE Provider #RST050401)

OH-PC Ohio Professional Counselor Board (CE Provider #RCX100502)

NV-PT Nevada State Board of Physical Therapy Examiners 

NYCFS New York State Office of Children and Family Services 

NY-OP
Relias Learning, LLC is approved as a provider to offer the mandated coursework in child abuse identification and reporting in 

online/internet presentation by the Professional Education Program Review of the New York State Education Department.

NJ-PT New Jersey State Board of Physical Therapy 

NM-PT New Mexico Physical Therapy Board 

NV-POST Nevada Commission on Peace Officers' Standards & Training 

NE-PT Nebraska Board of Physical Therapy 

NH-PT New Hampshire Board of Physical Therapy 

NJ-MBSTEC New Jersey Massage, Bodywork and Somatic Therapy Examining Committee 

NCDFS

Relias Learning, LCC is approved by the North Carolina Department of Health and Human Services Division of Facility 

Services - Group Care Licensure Section (NCDFS)

Program Sponsor ID #032316

NC-PT North Carolina Board of Physical Therapy Examiners 

ND-PT North Dakota Board of Physical Therapy 



MA-MFT Massachusetts Association for Marriage and Family Therapy

MN-MFT Minnesota Board of Marriage and Family Therapy

Kentucky MFT Kentucky Board of Licensure of Marriage and Family Therapists

KY(SP-LA) Kentucky Board of Speech Language Pathology and Audiology

KY-OT Kentucky Board of Licensure for Occupational Therapy

IAODAPCA Illinois Alcohol and Drug Abuse Professional Certification Association

ID-PT Idaho Physical Therapy Licensure Board

Iowa DPH Iowa Department of Public Health Abuse Education Review Panel

CRCC Commission on Rehabilitation Counselor Certification 

FL-PG Florida Statewide Public Guardianship Office

HRCI Human Resources Certification Institute 

CCB Connecticut Certification Board Provider # 110802

CCMC Commission for Case Manager Certification 

CPTA California Physical Therapy Association

ARN Association of Rehabilitation Nurses 

BREI The Breining Institute for Registered Addiction Specialists (Provider #CEP0802131128-ELE-HS)

CBADP South Dakota Certification Board for Alcohol and Drug Professionals

APA - Hazelden APA - Hazelden 

APCB Arkansas Prevention Certification Board 

APPA
American Parole and Probation Association – Select courses have been approved by APPA for professional continuing 

education hours

AHIMA American Health Information Management Association 

AIRS Alliance of Information and Referral Systems

AJA
American Jail Association - American Jail Association - Select courses qualify for AJA’s Certified Jail Officer (CJO) and 

Certified Jail Manger (CJM) certification programs and/or can be used for both initial certification and re-certification.

AAPC American Academy of Professional Coders 

ACA
American Correctional Association: Select courses are approved for certification or re-certification, and/or cross walked to 

various ACA accreditation standards

ADA-CERP The Academy-Dental Learning and OSHA Training

WV-PT West Virginia Board of Physical Therapy

WY-PT Wyoming Board of Physical Therapy

The following boards approve courses on a specific course basis.  

Additional course-specific accreditations are shown below, as applicable:

Accreditation Board Accreditation Description

WA-NSG/MGR
Relias Learning, LLC is approved as a Curriculum Developer by the Washington State Department of Social and Health 

Services. Washington State Department of Social and Health Services (RN/LPN or mgrs) 

WA-PT Washington Board of Physical Therapy

WI-PT Wisconsin Department of Regulation and Licensing - Physical Therapy

VT-PT Vermont Board of Physical Therapy

WA-DCW
Relias Learning, LLC is approved as a Curriculum Developer by the Washington State Department of Social and Health 

Services. Washington State Department of Social and Health Services (ALL Direct Care Workers)



VRA Canada The Vocational Rehabilitation Association of Canada

PDH Professional Development Hours approved by the Employee Assistance Certification Commission

SCAPPA South Carolina Association of Prevention Professionals and Advocates

SUNY ECE-State University of New York 

OK-LMFT Oklahoma Marriage and Family Therapist 

OK-LPC Oklahoma Licensed Professional Counselor 

PCB Pennsylvania Certification Board (PCB provider #460)

NCDCD North Carolina Division of Child Development and Early Education

NCTRC

NCTRC does not pre-approve any private entities to provide continuing education for Certified Therapeutic Recreation 

Specialists.  Nor does NCTRC endorse any private entities coursework.  Care2Learn.com's coursework is developed in 

conjunction with the NCTRC standards.  It is the responsibility of each CTRS to determine if coursework complies with NCTRC 

standards.

OK-LBP Oklahoma Licensed Behavioral Professional 

MT-SWP/MFT/LAC
Montana Board of Social Work Examiners and Professional Counselors, Marriage and Family Therapists, Licensed Addiction 

Counselors

NAADAC - Hazelden NAADAC - Hazelden 

NAB National Association of Long Term Care Administrator Boards

MS-MFT Mississippi Board of Examiners for Social Workers and Family Therapists



Course Information

Category Course Title Credit Hours Course Description Accreditations

Compliance/Safety Cultural Diversity 1.25

This introductory course on cultural diversity will provides an overview of cultural diversity and discusses various 

dimensions and issues of diversity. This course is not exhaustive; however, it will provide you with the 

fundamental tools that will enable you to interact with others of diverse cultures and effectively perform your 

job responsibilities. 
NADSP, Non-Licensed

Compliance/Safety Defensive Driving: The Basics 1

Many functions of your daily life probably require the use of a motor vehicle. This course will address your 

responsibility as a driver to ensure the safety of other individuals. In this course, you’ll learn how to identify 

potential hazards while driving, and a number of defensive driving techniques. 

NADSP

Compliance/Safety HIPAA Overview 0.75

The Health Insurance Portability and Accountability Act (known as HIPAA) gives individuals rights and protection 

of personal health care information. Allowing non-authorized individuals to see this personal information can 

have severe consequences for you and your organization, even if it happens by accidents.

This course provides basic information about the principles of confidentiality and specific information about 

privacy and security. It will focus on two branches of HIPAA: the privacy rule (which describes what information 

is protected) and the security rule (which describes the steps that must be taken to protect this information). 

NOTE: This course is not intended as legal advice for any individual provider or situation. If you need more 

comprehensive information, please review the resources listed in the references section of this course and 

consult with your company’s legal and compliance team.

NADSP

OSHA Requirements Fire Safety 0.5

Maybe most of you have never experienced a fire in the workplace or at home, but that does not mean they 

don’t happen. Each year there are thousands and thousands of fires. Many are small and can be contained 

quickly, however, far too many result in property loss, and more importantly, serious injury or even death. This 

Fire Safety course covers essential topics that will help you know what to do in case of a fire, including workplace 

fire hazards, using fire extinguishers, and RACE. This course corresponds to the Federal regulations F454, F517, & 

F518; while information is related to the aforementioned tags, individual facilities/buildings will still need to add 

organization specific information regarding evacuation and emergency procedures.

NADSP, Non-Licensed

OSHA Requirements
Fire Safety Evacuation Procedures 

Skills Checklist

The following table lists the steps that are expected of you should it be necessary to evacuate individuals from 

your place of work. The table also provides rationales that explain why you perform some of these steps.

Disclaimer: The use of this content is for educational purposes only and should only be used as a guide. Any 

federal, state, and local regulations and protocols must be observed, in additional to supplemental rules applied 

at your organization.

OSHA Requirements Infection Control 0.75

Infection control is a serious public issue and it is vital for healthcare workers and others working with the public 

to understand how to prevent infection. Every day in the United States, approximately 1 in 25 hospital patients 

has a hospital-acquired infection and about 755,000 of these patients will die each year (Magill et al., 2014). 

This course will provide you with knowledge about infection control and prevention in healthcare settings, as 

well as the basics of how diseases are transmitted, improper use of antibiotics, and specific guidelines on how to 

prevent illnesses such as influenza and Tuberculosis. 

NADSP



Compliance/OSHA Bioterrorism 1

After September 11, 2001, and the events that followed, the threat of terror became a reality.  Acts of terror can 

take many forms, and individuals who work in public agencies, as well as health care workers, need to be 

particularly knowledgeable and prepared for a terrorist attack. One particular type of potential terrorism is 

bioterrorism. This course teaches you the basics of bioterrorism, including classes of bioterrorism agents. 

Additionally, you will learn the symptoms, communicability, and possible treatment options for the most 

dangerous class of infectious agents. Finally, you will learn the basics of how to plan and prepare for a 

bioterrorism attack. This course, which includes a few interactive exercises to test your knowledge along the way, 

is appropriate for all health care workers, including physicians and nurses, as well as individuals who work at 

public agencies.

NADSP, Non-Licensed, NV-POST

Compliance/OSHA Blood-borne Pathogens 1

Hospital-acquired infections (HAIs) are a serious public issue and it is vital for health care workers to understand 

how to prevent infection. Approximately 1.7 million Americans will have a HAI every year with 100,000 deaths 

resulting from those infections. 37 states require reporting of HAIs, either publically or to state agencies. This 

course is designed for any health care worker and will provide you with the knowledge you need to be armed 

against the powerful and deadly diseases: blood-borne pathogens. The information in this course is appropriate 

for any health care worker who would like to learn more about how to prevent the spread of blood-borne 

pathogens. You will learn how blood-borne pathogens are spread in healthcare settings as well as specific 

prevention strategies, including safe injection practices and what to do with biohazardous waste and 

contaminated laundry. So, even if you are familiar with good hygiene, by the end of this course, you will gain a 

whole new understanding of how to effectively prevent transmission of diseases caused by blood-borne 

pathogens in health care settings.

ACA, CA-STC, CCB, NADSP, Non-Licensed, WA-DCW

Compliance/OSHA Client/Patient Transfers 1.5

This course focuses on how to perform client and/or patient transfers safely and effectively. Assistive devices will 

also be introduced. Throughout this course, the terms patient and client are used interchangeably. In many 

healthcare settings, the preferred term is patient, but in behavioral health, the word client is the preferred term. 

It is absolutely necessary that you are trained on how to perform this important task before attempting it. As 

with all personal assistance tasks, communicating with the client is essential in order to develop trust and 

decrease the risk of injury to either the patient or yourself. Through a combination of self-study and interactive 

exercises, you will learn the safest and most effective way to transfer clients. Special attention will be paid to 

preventing back injuries, as this type of injury accounts for more than 20% of all workplace injuries and 

numerous lost days of work. This course is appropriate for new healthcare staff who provide personal assistance 

to patients and their managers.

CCB

Compliance/OSHA Confidentiality and HIPAA 1.25

Consumers entrust professionals with very personal information and the government has enacted stringent laws 

to protect the information consumers reveal. The consequences of revealing personal consumer information, 

even inadvertently, can be severe. This course is designed to provide basic information regarding the principles 

of confidentiality along with specific information related to the Health Insurance Portability and Accountability 

Act (HIPAA) governing privacy and security and includes updated information about the HIPAA mega rule that 

went into effect in March 2013. In this training, you will learn what confidentiality is and what HIPAA requires of 

mental health professionals like you. This course will specifically define what personal health information is, the 

ways in which this information must be protected, and best practices for maintaining client confidentiality. A 

variety of practice questions throughout the course will give you an opportunity to think critically about the 

topics covered and apply what you have learned. This course is designed for mental health professionals at all 

levels.

NOTE: This course is not intended as legal advice for any individual provider or situation. If you need more 

comprehensive information, please review the resources listed in the references section of this course and 

consult with your company’s legal and compliance team.

NV-POST, RBT



Compliance/OSHA Corporate Compliance and Ethics 1

Corporate compliance programs are a well-established means of defining ethical behavior, fraud and abuse in 

health care organizations. However, what you really want to know is how these definitions translate to your day-

to-day professional life. What should you do, and what protections are there for you, if you report something 

that doesn’t seem quite right? 

By enhancing your knowledge regarding the definition of ethics, health care fraud, and best practices in 

identifying high-risk activities, this course prepares you to contribute to an ethical and compliant environment in 

your agency. Included in the course are exercises that will help you to identify and explain the elements of 

corporate compliance, as well as how to report suspicious activities. Based on information from the Department 

of Health and Human Services, the material in this training is appropriate for entry-level health care professionals 

as well as those with advanced practice.

APPA, CCB, NADSP, Non-Licensed, NV-POST

Compliance/OSHA CPR Refresher 1

More than 380,000 individuals are victims of sudden cardiac arrest each year. The most common victim is a loved 

one. More than 80% of cardiac arrest victims are not in the hospital when they need cardiopulmonary 

resuscitation. Although technology has increased and the public now has access to an automated external 

defibrillators in most public places, no initial intervention can be delivered unless bystanders and formally 

trained personnel are ready to respond. 

After completing this course, you will have a firm grasp on the essential components of cardiopulmonary 

resuscitation (CPR), including the initial first aid steps you can take prior to performing CPR. The target audience 

for this course is any individual that has been formally or not formally trained to perform cardiopulmonary 

resuscitation. Through didactic, interactive exercises and vignettes, you will be able to apply this material when 

you need it most.

ACA, CA-STC, NADSP, Non-Licensed

Compliance/OSHA Customer Relations 1.5

Did you know that using best practices in customer relations is everybody’s responsibility? Many health and 

human services providers lack the top ten most valued skills needed to achieve successful customer service. By 

offering concrete information about service techniques, including ways to manage dissatisfied customers and 

illustrate the importance of verbal and non-verbal communication, this course teaches you the brass tacks of 

quality customer service. Blending interactive exercises and practical scenarios will further guide you to the true 

meaning of customer relations and how to implement these techniques with your own internal and external 

customers. Drawing upon material from the Academy for Educational Development, the information in this 

training is designed for any customer service provider who would like to learn more about how to enhance 

customer relations. So even if you are already familiar with how to provide good customer service, this course 

will deepen your knowledge of how to use your existing service skills in order to meet—and exceed— 

performance expectations. 

AIRS, NADSP, Non-Licensed, NV-POST

Compliance/OSHA Drugs in the Workplace 1

Drug and alcohol use by professionals in the workplace can be harmful to everyone. In this course you will learn 

what substance use disorders are, what signs to look for, and how they affect people in the workplace as well as 

the population that you serve. It also covers steps to take to ensure a drug-free workplace. Interactive exercises 

and vignettes will help you to understand this information so that you will be ready to assist co-workers who may 

suffer from substance use disorders. This course is designed for anyone working in any employment setting. 

ACA, APCB, CAADAC, CAADE, CCB, MCBAP, MSAPCB, NAADAC, NV-

POST, OCDP

Compliance/OSHA Emergency Preparedness 1

Emergency and crisis situations come in all shapes and sizes and can devastate agencies and facilities as well as 

entire communities. Some emergencies come with advance warning, while others occur with no warning at all. 

This course serves as an overview of emergency preparedness and is designed to provide a foundation for 

understanding and taking part in developing emergency management plans in your organization. In this course, 

you will learn about the various types of emergencies that agencies and communities may face, including natural 

disasters such as tornadoes and floods, and manmade events such as chemical spills. The course emphasizes the 

importance of developing Emergency Plans that are broad enough to apply across various emergency situations 

while still addressing specific steps to follow in the event of any emergency. The course is appropriate for anyone 

working in a healthcare agency or facility. 

ACA, NADSP, Non-Licensed, NV-POST

Compliance/OSHA Environmental Safety in the Workplace 2

Environmental safety is everyone’s responsibility and is a particularly important part of your role as a direct care 

professional. You are in a unique position to ensure the safety of the individuals you support while keeping 

yourself and coworkers safe. This course will heighten your awareness of environmental safety guidelines and 

provide best practices for preventing potential hazards in the workplace. Through a combination of self-study 

and interactive exercises, you will learn the essentials of electrical safety, proper body mechanics, and 

ergonomically appropriate workstations. Avoiding back injury and slips, trips, and falls will also be discussed. This 

course is appropriate for new direct care staff as well as their managers.

NADSP, Non-Licensed, NV-POST



Compliance/OSHA Fire Safety Overview 2

As someone who works in healthcare, you know that ensuring the safety of your facility’s consumers is your 

number one concern, and you need to know how to maintain a safe environment as well as what to do in case of 

emergencies. Fire safety is no exception. 

This course is a refresher for you to take once you have already completed the full Fire Safety course. In this 

training, you will revisit various fire hazards and how to avoid them, how to prevent fires, and how to respond 

should a fire occur. Additionally, you will learn about fire safety considerations for individuals who have 

disabilities or may require special assistance. As you master these skills, you will be better able to minimize the 

risk of fire in your facility and to keep yourself and those around you safe in the event that a fire does break out. 

The course, which is appropriate for anyone working in a healthcare environment, uses interactive exercises and 

examples to reinforce your learning.

NADSP, Non-Licensed

Compliance/OSHA First Aid Refresher 1.5

Are you prepared to take action to help someone in the event of an accident, injury or medical emergency? What 

will you do if you encounter someone who is injured, bleeding, or even unconscious? Offering someone 

immediate basic first aid can offer relief from injuries or even save lives until trained emergency medical 

assistance arrives. This course, intended for licensed and non-licensed personnel, will teach you basic first aid 

strategies so that you can respond effectively to a range of situations, from minor injuries to life-threatening 

emergencies. Through instruction and interactive content, you will learn about different types of situations 

requiring first aid that will help you better understand and act immediately within a variety of first aid situations.

ACA, CA-STC, NADSP, Non-Licensed

Compliance/OSHA Handling Food Safely 1

As someone who prepares food, you know that when food is not handled safely, it can result in serious illness to 

those who come into contact with it. While most of us know some of the basics of food safety, such as making 

sure we have clean hands before we prepare or serve food, you may not know some of the other safety 

guidelines that begin with buying food and end with storing it properly. In this course, you will learn about the 

most common types of food-borne illness, their most frequent symptoms, and some serious complications that 

can arise in certain individuals. You will also learn how to minimize the chance of a food-borne illness occurring. 

You will learn how to choose meats and poultry from the store, as well as how to handle, prepare, cook, serve, 

cool, and store foods in the safest manner. Essentially, this course you will provide you with the tools you need 

to handle food in a safe manner. A few interactive exercises along the way will help facilitate your learning and 

allow you to test your knowledge of the things you learn. This course is appropriate for anyone who handles 

food. 

NADSP, Non-Licensed, NV-POST

Compliance/OSHA Hazardous Chemicals 1.5

As an employee of a company that deals with hazardous materials, you surely know that some materials can be 

extremely dangerous. Not following proper safety procedures can result in disastrous consequences. This course 

provides information and training that is required to work safely with hazardous materials and to comply with 

the requirements of 29 CFR 1910.1200, Hazard Communication Standard (HCS), updated in 2012. This course will 

focus primarily on the Globally Harmonized System (GHS) that has been adopted by OSHA, but information on 

the National Fire Protection Agency (NFPA) system and the Hazardous Material Identification System (HMIS), 

developed by the American Coatings Association, are also included. 

Additionally, this course covers what personal protective equipment (PPE) to use when handling hazardous 

materials, and what you should do in the event of material spill. A series of interactive vignettes and learning 

exercises will help you review and test your knowledge as you progress through the course.

NADSP, Non-Licensed, NV-POST



Compliance/OSHA

HIPAA for Healthcare Professionals: 

How To Avoid Disciplinary and 

Malpractice Actions

1.25

Given today’s complex society, how do we, as mental health professionals working in community settings, 

manage the risks involved in our work in the best possible way? This course addresses some of the legal and 

ethical issues most relevant to community mental health professionals including those who work in community 

mental health centers, addiction treatment centers, federally qualified health centers, and rural community 

health centers. These professionals may be comprised of psychiatrists, psychologists, social workers, as well as 

other mental health providers such as addictions counselors or primary health care providers. This training 

serves as a guide to assist you in making ethical decisions in your work, understanding the law, as well as 

developing risk management and compliance strategies. You will focus your learning on the standards of care, 

confidentiality, and privacy, which have been “hot button” issues in recent years. Though this course is not 

intended as legal advice for any individual provider or situation, it provides an overview of topical legal and 

ethical issues for mental health professionals working in community settings. The goal of this course is to assist 

you in spotting and complying with legal and ethical issues. A variety of case vignettes and interactive exercises 

will give you opportunities to apply and deepen your knowledge of this critically important topic. This course was 

prepared by Essential Learning with assistance from Lisa Clark at the law firm of Duane Morris LLP, and Rebecca 

Reynolds, EdD, RHIA at the University of Tennessee.

Please consult with legal counsel regarding any particular issues and with someone at your workplace, an 

attorney, the government, or another appropriate party if you need more comprehensive information.

AL-SW, APA, ASWB (RL), CAADAC, CAADE, CA-BBS, CCB, FL(CSW-

MFT-MHC), FL-PG, HRCI, IAODAPCA, IL(SW-MFT), IL-PC, LA-ADRA, 

MCBAP, MSAPCB, NAADAC, NBCC, OCDP, OH-MFT, OH-PC, OH-

SW, OK-LBP, OK-LMFT, OK-LPC, PDH, TX-MFT, TX-PC, TX-SW

Compliance/OSHA Infection Prevention - Full Series 4

Hospital-acquired infections (HAIs) are a serious public issue and it is vital for health care workers to understand 

how to prevent infection. Approximately 1.7 million Americans will have a HAI every year with 100,000 deaths 

resulting from those infections. 37 states require reporting of HAIs, either publically or to state agencies. Using a 

blend of experiential exercises, detailed examples, and step-by-step instructions, this course will empower you 

with in-depth knowledge about infection control and prevention in health care settings. From the basics of how 

diseases are transmitted to specific guidelines on how to prevent illnesses such as H1N1, Hepatitis B and C, 

Tuberculosis, and HIV. This course is designed for any health care worker and will provide you with the 

knowledge you need to be armed against the most powerful and deadliest diseases of your time. The 

information in this course is appropriate for any health care worker who would like to learn more about how to 

prevent the spread of diseases, so even if you are familiar with good hygiene, by the end of this course, you will 

gain a whole new understanding of how to effectively prevent and treat diseases in health care settings.

AJA, BREI, NADSP, Non-Licensed, NV-POST, WA-DCW

Compliance/OSHA Infection Prevention Part 1 2

This course is part one of an infection prevention series. Hospital-acquired infections (HAIs) are a serious public 

issue and it is vital for health care workers to understand how to prevent infection. Approximately 1.7 million 

Americans will have a HAI every year with 100,000 deaths resulting from those infections. 37 states require 

reporting of HAIs, either publically or to state agencies. Using a blend of experiential exercises, detailed 

examples, and step-by-step instructions, this course will empower you with in-depth knowledge about infection 

control and prevention in health care settings. This course is designed for any health care worker and will provide 

you with the knowledge you need to be armed against the most powerful and deadliest diseases of your time. 

The information in this course is appropriate for any health care worker who would like to learn more about how 

to prevent the spread of diseases, so even if you are familiar with good hygiene, by the end of this course, you 

will gain a whole new understanding of how to effectively prevent and treat diseases in health care settings.

ACA, NADSP, Non-Licensed, NV-POST



Compliance/OSHA Infection Prevention Part 2 1.5

This course is part two of an infection prevention series. Hospital-acquired infections (HAIs) are a serious public 

issue and it is vital for health care workers to understand how to prevent infection. Approximately 1.7 million 

Americans will have a HAI every year with 100,000 deaths resulting from those infections. 37 states require 

reporting of HAIs, either publically or to state agencies. Using a blend of experiential exercises, detailed 

examples, and step-by-step instructions, this course will empower you with in-depth knowledge about infection 

control and prevention in health care settings. From the basics of how diseases are transmitted to specific 

guidelines on how to prevent illnesses such as H1N1, Hepatitis B and C, Tuberculosis, and HIV. This course is 

designed for any health care worker and will provide you with the knowledge you need to be armed against the 

most powerful and deadliest diseases of your time. The information in this course is appropriate for any health 

care worker who would like to learn more about how to prevent the spread of diseases, so even if you are 

familiar with good hygiene, by the end of this course, you will gain a whole new understanding of how to 

effectively prevent and treat diseases in health care settings.

ACA, ANCC, CA-BRN, DC-RN, FL-RN, NADSP, Non-Licensed, NV-

POST

Compliance/OSHA Influenza Preparedness 1

Influenza-caused deaths, illnesses, and restricted activities create significant economic impact in the workplace. 

Children, the elderly, and those with specific respiratory or chronic debilitating conditions are particularly 

vulnerable to the effects of the influenza viruses. Clinicians are particularly aware of the impact of the influenza 

virus when it reaches pandemic status - most recently, the 2009 Influenza A (H1N1; swine flu) pandemic, which 

infected a broad segment of the U.S. population. Because you should take any incidence of a seasonal flu 

outbreak seriously with clear and coordinated efforts to promptly treat and manage its spread through the 

population, the main goal of this course is to teach you some simple steps that you can take to protect yourself 

from getting or spreading the flu. Drawing upon information from the Centers for Disease Control & Prevention 

(CDC), in addition to the U.S. Department of Health and Human Services, the material in this training focuses on 

the H1N1 (swine flu) virus. It is designed for basic to intermediate level clinical providers, especially those in 

primary patient care practices. You will receive an update about influenza preparedness, particularly on 

prevention, symptoms, and treatment strategies. A combination of informative statistics and facts, along with 

interactive exercises and quizzes, will help you to solidify the concepts you learn in this course and then apply 

them in your own setting when you need them most.

NADSP, Non-Licensed

Compliance/OSHA Influenza Prevention and Preparedness 1

Influenza is a highly communicable acute respiratory virus that is responsible for annual outbreaks each year 

accounting for almost 80% of doctor’s visits during the months of October through May. Despite its highly 

contagious nature, influenza is also largely preventable. Its prevalence can be attributed to lack of education 

about the virus and how to prevent the spread of infection.

This interactive course will provide you with in-depth knowledge about seasonal and new strains of influenza. 

You will learn about the prevalence of the influenza virus, how it is transmitted, types of virus strains, and how to 

prevent its spread. Once armed with this knowledge, you will be in a better position to minimize the impact of an 

outbreak of influenza in your work environment. The course is intended for healthcare professionals and other 

staff who are in contact with patients, families, and visitors in inpatient and outpatient healthcare settings.

ANCC, CA-BRN, DC-RN, FL-RN, NADSP, Non-Licensed, NV-POST, 

TX-DADS-Admin

Compliance/OSHA Latex Allergy 1 This course describes the nature and symptoms of a latex allergic reaction how to respond appropriately. CA-CNA, FL-CNA, Non-Licensed, NV-POST



Compliance/OSHA
Sexual Harassment/Discrimination – 

Prevention for Employees
2.5

Have you ever worried that you might unintentionally say or do something offensive and wind up on the 

receiving end of a sexual harassment complaint? Or been offended by a crude remark or insulting comment, but 

didn’t know how to handle it without going to HR? If so, you’re not alone. Many employees say they aren’t sure 

what behavior crosses the line – and most of us don’t know what to do when it does.

This course will clear up any confusion you may have about the continuum of workplace behavior: the 

appropriate, the inappropriate, and the downright illegal. You’ll learn what behaviors are most likely to offend 

others, and you’ll have the chance to discover your own personal comfort zone. Through case studies and 

exercises, you’ll discover what the law says about harassment and discrimination, as well as the psychology of 

saying “knock it off” in a way that’ll be heard. Finally, for times when you may unintentionally step on someone’s 

toes, you’ll learn how to say “I’m sorry” in a way that decreases the odds that hurt feelings or a lapse in judgment 

will turn into something bigger.

ACA, APPA, BREI, CCB, NADSP, Non-Licensed, NV-POST

Compliance/OSHA Workplace Harassment 1.25

This course is examines the various types of workplace harassment, and the basic skills needed to understand 

and deal with these situations.

A healthy work environment is one that is free from harassment, and a key to achieving your company’s goals is 

to ensure that employees have a safe and healthy work environment. 

This course will provide information that will help produce a healthy work environment free of harassment. It will 

also help you understand your role in this important effort should you encounter harassment in the workplace.

Compliance/OSHA Workplace Violence 1.5

In most occupations, people can go to work without much concern of being physically harmed by others. While 

workplace violence may be more common in some professions than in others, it can happen in any job, and 

many people are ill-equipped to deal with such circumstances. If you do find yourself face to face with a 

potentially violent co-worker or consumer, being properly prepared to handle the situation could be the 

difference between life and death, or avoiding serious injury. This course teaches you how to identify and 

prevent violence from happening while you are at work. You will learn about the prevalence of violence in 

various professions, as well as how to recognize potential violent conditions and properly respond, whether it 

involves a consumer/patient or a coworker. Additionally, you will learn important safety and administrative 

practices. To help facilitate your learning, you will encounter a series of interactive exercises and review 

questions throughout the course. This course is appropriate for anyone who comes into contact with other 

people at work.

APPA, HRCI, NADSP, Non-Licensed, NV-POST, PDH, TX-DADS-

Admin

Executive and Board Leadership
Moving Beyond Survival: Using Tech to 

Thrive
1

Over the past few years, once burgeoning organizations have been forced to switch to survival mode. As 

organizations face higher demands and greater accountability, now is the time to restore your organization to its 

full potential–and technology is a key component to achieving that end.

In this session, David Leslie will share how his private sector experience with technology was critical in helping a 

nonprofit not only grow, but thrive. Under Leslie’s leadership at the National Children’s Center, the organization 

was able to more efficiently provide supports and services by streamlining administrative processes and 

restructuring the organization.

Additionally, Leslie will address the value of strong management to lead the discussion, support innovation, 

garner staff support and ensure proper implementation. 

Executive and Board Leadership Succession Planning 0.75

Organizations, executives, and their boards have many responsibilities and opportunities when an executive 

leaves the organization. Learn the essentials of a successful executive transition, developing a talent 

management pipeline, assessing and planning for organizational sustainability and planning and managing a 

successful chief executive turnover.



Executive and Board Leadership
Taking the Vision to Reality: Harnessing 

the Power of the I/DD Community
1

As a leader in the I/DD community, you play a valuable role and have the opportunity to make a powerful, long-

lasting impact—not just in the lives of the people you support, but in the community as a whole.

As an I/DD entrepreneur, you could have the opportunity to rally your community, harnessing its power to create 

greater demand for supported employment, to maximize innovation and technology and to enhance service 

delivery.

In order to do so, however, you must change the way you think and operate. Through key components—such as 

quality benchmarking, technology integration and lean service delivery—you can leverage your organization to 

better engage the community and not just lead, but capitalize on the vision you see for the reality that already 

exists.

Human Services Workforce Development Alcohol and the Family 2

Alcohol use can have a destructive effect on individuals, as well as their families and loved ones. The main goal of 

this course is to give you in-depth knowledge about research concerning the impact of alcohol use disorders on 

families, as well as the family’s impact on the development and persistence of alcohol use. You will learn the 

fundamentals of the family systems approach that are essential for you to understand the complicated dynamics 

of families struggling to deal with the impact of alcohol use disorders. You also will learn about factors that 

influence recovery, as well as the effectiveness of specific intervention models that are used for substance abuse. 

Furthermore, you will be able to identify specific risk factors that are related to developing an alcohol use 

disorder. Vignettes and interactive exercises give you the opportunity to apply these concepts so that you can 

expand your effectiveness with the families you encounter in your work. This course is intended for entry and 

intermediate level healthcare professionals.

AL-SW, APA, ASWB (RL), BREI, CAADAC, CAADE, CA-BBS, CCB, 

FL(CSW-MFT-MHC), IAODAPCA, IL(SW-MFT), IL-PC, KY-LMFT, LA-

ADRA, MA-MFT, MCBAP, MSAPCB, NAADAC, NASW, NBCC, NY-

SW, OCDP, OH-MFT, OH-PC, OH-SW, OK-LBP, OK-LMFT, OK-LPC, 

TX-DADS-Admin, TX-MFT, TX-PC, TX-SW

Human Services Workforce Development
Does Your Organization Measure Up: 

Are You Really Trauma-informed?
1.5

Organizations interested in trauma informed care often have the will but not the way. This workshop provides 

organizations with an easy to use and practical tool to initiate the improvement process, the National Council’s 

Trauma Informed Care Organizational Self -Assessment©. This instrument is designed for organizations 

interested in improving their policies, procedures, practices and social and physical environment to reflect the 

core principles and values of a trauma-informed care organization. The organizational self-assessment tool is a 

performance improvement resource designed to increase an organization’s awareness and readiness to adopt 

the key components of a trauma-informed care organization and to engage in a self-reflective process that assists 

them in identifying what they need to: 1) keep doing and reinforcing, 2) stop doing and, 3) start doing.

AL-SW, ASWB (RL), CAADAC, CAADE, CA-BBS, FL(CSW-MFT-MHC), 

IL(SW-MFT), IL-PC, LA-ADRA, MCBAP, MSAPCB, NAADAC, NBCC, 

NY-SW, OCDP, OH-MFT, OH-PC, OH-SW, TX-DADS-Admin, TX-

MFT, TX-PC, TX-SW

Human Services Workforce Development DSM-5 Overview 2.75

The fifth edition of the Diagnostic and Statistical Manual of Mental Disorders (DSM-5) has been one of the most 

anticipated events in the mental health field. Although many elements from the DSM-IV-TR have remained 

intact, others have been modified, taking into account decades of scientific and clinical findings. 

Designed for entry- to advanced-level mental healthcare staff and professionals, the goal of this course is to 

provide you with a comprehensive overview of the changes to the DSM-5. You will learn about the changes to a 

non-axial system, new dimensional assessments, new terminology used throughout the DSM-5, cultural 

considerations, as well as some of the major criticisms of the new guide. This course also provides you with 

important information on the specific diagnostic changes from the DSM-IV-TR to the DSM-5. 

With the aid of interactive exercises, you will have the tools you need to effectively use the DSM-5 to assist you 

in diagnosing psychological disorders, as well as treatment planning.   

AL-SW, ANCC, APA, ASWB (RL), CAADAC, CAADE, CA-BBS, CA-

BRN, DC-RN, FL(CSW-MFT-MHC), FL-RN, IL(SW-MFT), IL-PC, KY-

LMFT, LA-ADRA, MCBAP, MSAPCB, MT-SWP/MFT/LAC, NAADAC, 

NASW, NBCC, NY-SW, OCDP, OH-MFT, OH-PC, OH-SW, OK-LBP, 

PCB, PDH, TX-DADS-Admin, TX-MFT, TX-PC, TX-SW



Human Services Workforce Development Grief and Loss 1

As a health care provider, you are bound to encounter grief and grieving individuals on a fairly regular basis. 

Grieving the loss of a loved one is always unique to the individual who is experiencing the loss. Hence, there is no 

“correct” way to deal with loss, and no set amount of time that an individual is expected to grieve.

How a person grieves is dependent upon many factors, including how the person dies. Loss of a loved one 

through a sudden, unexpected death is often dealt with very differently than a long, drawn out dying process 

through cancer or AIDS. Other factors that can affect the grieving process include, coping skills, relationship to 

the person who died, spiritual or religious beliefs, a perso nal support system, psychological and physical health, 

culture, other family members or children involved, and financial resources.

Depending upon the situation, the grieving process for some, although intensely difficult, can provide a sense of 

personal growth, or even relief. For others, it can be self-defining and lead to a significantly extended grieving 

period. By understanding the grieving process, and how to best interact with the grieving, you can make this 

process as comfortable as possible for individuals dealing with loss.

ACA, AL-SW, ANCC, APA, ASWB (RL), CAADAC, CAADE, CA-BBS, CA-

BRN, CCB, DC-RN, FL(CSW-MFT-MHC), FL-PG, FL-RN, IAODAPCA, 

IL(SW-MFT), IL-PC, KY-LMFT, LA-ADRA, MCBAP, MSAPCB, MT-

SWP/MFT/LAC, NAADAC, NBCC, NY-SW, OCDP, OH-MFT, OH-PC, 
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PC, TX-SW

Human Services Workforce Development Guidelines for Documentation 2

A vital element in providing and documenting clinical care, an accurate, thorough clinical record is also important 

as a risk-management tool for protecting consumers and practitioners in the event of an ethics claim or lawsuit. 

The clinical record provides a permanent account of not only the consumer’s needs, treatment, and progress, 

but also the practitioner’s treatment plan, including her/his rationale for treatment decisions. Unfortunately, 

record-keeping is often given a low priority, which results in records that are poorly maintained and are not 

readily available when needed.

In this course, you will learn why keeping accurate medical records is such an important aspect of providing 

clinical care, along with techniques for ensuring that your documentation gives a clear picture of the care and 

treatment of the consumers with whom you work. This course will teach you the essential elements of good 

charting, including what belongs in the clinical record - and what does not - along with how to apply best 

practices in documenting consumer care. This training will teach you how to maintain clinical records that not 

only meet the minimum documentation standards set by accrediting agencies such as The Joint Commission, but 

also facilitate the clear, consistent communication that is so essential for providing consumers care of the highest 

quality. This course, which is appropriate for caregivers in a variety of roles in diverse health and human services 

settings, gives you an opportunity to apply your new knowledge using interactive exercises and vignettes to 

reinforce your learning.

CCB

Human Services Workforce Development Physical Safety in the Workplace 2

In order to contribute to a safe work environment, you must be aware of potential safety issues. This course will 

enable you to be proactive and identify safety concerns before they can cause an injury. A combination of self-

study and interactive exercises will be used to help you make the safety of the individuals you work with your top 

priority. Included will be a review of potential hazards that may cause slips, trips, and falls as well as the use of 

personal protective equipment, back safety, and how to react to different behavioral challenges.



Management and Leadership 

Fundamentals

Change Management 1: Navigating the 

Dynamics of Change
1.25

In this Change Management 1: Navigating the Dynamics of Change course, you will explore the challenges of 

change and how to manage them. Change is a constant in our lives, and our perceptions of the changing events 

are what determine our reality.  You will gain an understanding of the common reasons for resistance to change, 

and learn ways to counteract it. This course will help you identify underlying fears behind resistance to change 

before they significantly impact productivity. 

Supervisors and managers are challenged by change every day, and must continually demonstrate self-

confidence to their teams in the face of these challenges. You will explore the characteristics, behaviors and 

actions of being an effective “change agent,” (one who guides, supports or leads change) a critical role in guiding 

your teams through change. 

You will have the opportunity to learn some key techniques and best practices in adapting to change, as well as 

useful actions involved in leading others. We will use a blend of experiential exercises, instructive information, 

and self-study to increase your awareness and skill in managing the dynamics of change.

 

HRCI, TX-DADS-Admin

Management and Leadership 

Fundamentals

Change Management 2: Leading the 

Implementation of Change
1

In this Change Management 2: Leading the Implementation of Change course, you will explore strategies for 

planning and implementing change, as well as guiding your team through the change process.

You will gain an understanding of the common reasons why most change efforts fail. You will learn how to 

effectively overcome these challenges and have the opportunity to assess the change readiness of your team.

Successful change implementation requires a focus on the behaviors and attitudes of your team and employees 

to ensure they adapt to, and support, the change. You will identify the four stages of change and learn how to 

help your employees adapt to change effectively.

We will use a blend of experiential exercises, instructive information, and self-study to increase your awareness 

and skill in planning and implementing change in your department.

HRCI, TX-DADS-Admin

Management and Leadership 

Fundamentals

Communication Essentials: 

Communication Style Effectiveness
1

In this Communication Styles Effectiveness course, you will explore how understanding your own and others’ 

communication styles will positively impact your interactions, thereby contributing to your effectiveness as a 

manager. You will learn how to identify your own communication style which will help you better adapt to the 

styles of other people. You will examine the pros and cons of each style so that you are able to work more 

effectively with your team to accomplish objectives. 

Tips and techniques for adapting to different communication styles will be provided. Not only will you gain 

awareness of your own style, you will have an opportunity to assess the style of your team members and create 

an action plan for more effective communication.

We will use a blend of experiential exercises, instructive information, and self-study to provide tips, tools and 

techniques you need to increase your effectiveness. This Communication Effectiveness is for managers of all 

levels who want to develop or hone their current skill set.

CA-STC, HRCI, NV-POST, TX-DADS-Admin



Management and Leadership 

Fundamentals

Communication Essentials: Navigating 

Conversations
1

In this Communications Essentials: Navigating Conversations course, you will examine four types of conversations 

that managers face in the workplace, and how to manage each one effectively.  You will learn how to distinguish 

each conversation type and how to avoid the pitfalls and mistakes commonly made when these conversations 

become difficult.  Tips and techniques for preparing for, and conducting difficult conversations will be provided. 

This will help alleviate anxiety and stress, and ensure more productive outcomes.

We will use a blend of experiential exercises, instructive information, and self-study to provide tips, tools and 

techniques you need to increase your effectiveness. This Navigating Conversations course is for managers of all 

levels who want to develop or hone their current skill set.

CA-STC, HRCI, NV-POST, TX-DADS-Admin

Management and Leadership 

Fundamentals

Communication Essentials: The 

Effective Listener
1

In this Communication Essentials: Effective Listening course, you will explore a key competency that top leaders 

have in common.  As an often undeveloped component of effective communication, “listening” skills can provide 

the necessary leverage for leaders and managers to build more productive and engaged teams, as well as 

increasing their individual effectiveness. You will learn the consequences of not listing effectively and how 

adapting the style and techniques of active listening will reap positive benefits. 

You will develop a greater understanding of why and how a manager and leader must listen actively, not 

passively, to build stronger teams and increase individual effectiveness.  You will learn the importance of 

establishing common ground and practicing empathy as you apply the tips and techniques for becoming a better 

listener. 

We will use a blend of experiential exercises, instructive information, and self-study to increase your awareness 

and skill in being an effective communicator; a leader who listens.

CA-STC, HRCI, NV-POST, TX-DADS-Admin

Management and Leadership 

Fundamentals

High Performing Teams: Achieving 

Excellence
1

In this High Performing Teams: Achieving Excellence course, you will explore the importance of identifying team 

dynamics associated with assessment and motivation that can help or hinder your team’s success.

Very often, teams with highly talented people and a skilled leader are not able to sustain the vision and achieve 

optimum results over a long period of time. It is critical for a team leader to continually assess, evaluate and 

monitor the team’s commitment level toward achieving its goals. 

You will identify where your team and its members are functioning in relation to competence (ability) and 

commitment (motivation), as well as how to adapt and flex your leadership style to ensure you’re getting the 

best out of your team’s potential. 

In order for a team leader to help push the team toward higher levels of performance, it is important to 

understand the dynamics of human motivation. A team leader must be effective in identifying the core 

motivational factors that influence team member behavior and help guide them accordingly. 

You will have the opportunity to learn and apply some practical actions for facilitating emotional buy-in and 

commitment to achieving greater team results.

CA-STC, HRCI, TX-DADS-Admin



Management and Leadership 

Fundamentals

High Performing Teams: Aligning and 

Developing Your Team
1

In this High Performing Teams: Aligning and Developing Your Team course, you will explore team dynamics and 

the stages of team development.  You will gain an understanding of the common challenges that team leaders 

face and how to effectively navigate these challenges.  

This course will help you recognize the specific actions a leader can take to ensure the team is aligned and stays 

on track. You will have the opportunity to learn some practical conversational techniques to support the team 

process, as well as apply some best-practice approaches when working with a virtual team.

CA-STC, HRCI, NV-POST, TX-DADS-Admin

Management and Leadership 

Fundamentals

High Performing Teams: Building an 

Effective Team
1

In the High Performing Teams: Building an Effective Team course you will explore the reasons why teams fail, and 

identify the signs and symptoms of common team problems. You will learn how a manager can effectively 

navigate the challenges of being a team leader, to create a more productive and higher performing team. This 

course is designed for managers of all levels who want to maximize the effectiveness of a new team or an existing 

team by building or rebuilding a strong foundation. You will discover ways to incorporate best practices into your 

team interactions by being a leader who guides others through shared responsibility and empowerment.

CA-STC, HRCI, NV-POST, TX-DADS-Admin

Management and Leadership 

Fundamentals

Leadership Fundamentals: Leading as a 

Coach
1

In today’s world of constant change, organizations need to be resilient to the economy and their marketplace. 

Therefore, individual effort and peak performance are both acutely important in order to remain competitive. 

Retention of good employees is critical. Coaching supports career and professional development. It improves 

employee satisfaction, which retains valuable talent. 

Leading with a coach-like approach adds value for employees, who then add value to the team and organization 

by giving their best effort. Most employees want to contribute, be productive and satisfied in their jobs. 

Coaching creates the environment for this to happen. Employees who are coached to performance rather than 

managed to performance are more committed to, and invested in, the outcome of their work and achievement 

of organizational goals.

In this course, you will gain an understanding of what it means to take a coaching approach and learn the 

fundamental skills to work with individuals on your team in a trust-based environment. We will use a blend of 

experiential exercises, instructive information, and self-study to provide the tips, tools and techniques you need 

to succeed. 

HRCI, NV-POST, TX-DADS-Admin

Management and Leadership 

Fundamentals

Leadership Fundamentals: 

Management vs. Leadership
1

Few things are more important than leadership to any organization. Leadership is the ability to inspire 

confidence and support among the people who are critical to achieving organizational goals. Effective leadership 

at all levels enables a company to fulfill its mission and successfully make an impact in the industry or 

community. In this Leadership Fundamentals course you will compare management and leadership to 

understand the distinctions between them. You’ll learn the top-most respected traits of leaders and evaluate 

your own strengths in these areas. Leadership styles are presented and the dangers of micromanagement are 

explored. A section of this course is dedicated to leadership methods and tools you can use right away. These 

topics include how to step into the leadership mindset, managing up and action planning to work better with 

your boss.  This course is for all levels of supervisors and managers, as well as those looking to demonstrate 

leadership in any role.

HRCI, NV-POST, TX-DADS-Admin

Management and Leadership 

Fundamentals

Leadership Fundamentals: Relationship-

centric Leadership
1

In this Leadership Fundamentals course you will meet two different managers and evaluate the results of their 

autocratic and servant leadership styles. By understanding these leadership styles and their impact, you are 

better able to bring these learnings to life in your work as a leader. The benefits of a servant leadership style are 

introduced and techniques are provided to help you fine-tune your approach. You will see examples of servant 

leadership in action, so you can identify these traits in yourself and others.

You will be provided with a Servant-Leader Toolkit, with actionable components you can build on. Your Toolkit 

includes best practices, leadership soft skills and the top 10 characteristics of servant leaders. A downloadable 

action plan will step you through strategic next steps and support your learning. You will be provided with an 

assessment to learn the important practices to support a servant leadership approach. 

A blend of experiential exercises, instructive information, and self-study provide you with the ability to identify a 

path and move forward to becoming an impactful servant leader. This Leadership Fundamentals course is 

intended for supervisors and managers of all levels.

HRCI, NV-POST, TX-DADS-Admin



Management and Leadership 

Fundamentals

Management Fundamentals for the 

Emerging Leader
1.25

In this Management Fundamentals course, you will examine current best practices for the emerging leader that 

give you step-by-step direction on how to connect and communicate with your team. In working with your direct 

reports, you will learn to empower them by providing clear direction and feedback. Tips and techniques for 

managing your time and energy will be provided, which will help you eliminate time wasters and stay focused.  

You will learn to establish strong working relationships with your manager and those who report to you. We will 

guide you to ask the right clarifying questions and seek feedback from your manager. These fundamental skills of 

management are critical to build early on. In doing so, you will understand practical applications to set and 

manage expectations at all levels.

We will use a blend of experiential exercises, instructive information, and self-study to provide tips, tools and 

techniques you need to succeed. This Management Fundamentals course is for employees who are new to the 

role of being a supervisor, and for managers wanting to refresh or build on their current skill set.

HRCI, NV-POST, TX-DADS-Admin

Management and Leadership 

Fundamentals

Management Fundamentals: Setting 

the Stage for Success
1

As a new manager, you know how critical it is to ensure your employees are engaged and productive, as they are 

now your responsibility. Relationships are more important than ever, and all eyes are on you as a decision maker. 

Without sound management best practices and foundational leadership strategies, you could be doing more 

harm than good in this critical role. This course will provide the essentials a manager needs to set the stage for 

success right from the start. Even experienced managers will gain new insights to current best practices.  

This Management Fundamentals course teaches you how to be successful in your role as a manager from the 

ground up. After recognizing how to set the stage for success by making the shift from individual contributor, 

you will learn what defines a manager and critical elements of the role. The importance of being a role model 

and high-performing manager will be outlined. Techniques for working smarter and establishing good habits will 

be provided. You will gain an understanding as to the foundation for building relationships with your team.  

We will use a blend of experiential exercises, didactic information, and self-study to provide the tools you need 

to succeed as a manager at the foundational level. This Management Fundamentals course is for employees who 

are new to the role of being a supervisor, and for managers wanting to refresh or build on their current skill set.

HRCI, NV-POST, TX-DADS-Admin

Management and Leadership 

Fundamentals

Management Fundamentals: Winning 

at Work
1.25

Helping you and your team win at work is the focus of this Management Fundamentals course. We’ll begin by 

looking at how you approach your manager role to understand and strengthen your personal brand. You will 

take an assessment to learn the daily habits supporting your brand and identify which habits you need to 

improve. The concept of downward spirals is introduced and techniques are provided to shift your thinking. 

Another focus of this course is on winning with your team, which includes the importance of setting “SMART” 

goals. You’ll learn each criterion of “SMART” goal setting and how to “help your team get an A.” With delegation 

being a critical skill for managers, we will examine the benefits for you and your direct reports. You will be given 

a step-by-step process on how to delegate effectively, ensuring you cover “all the bases.” We will use a blend of 

experiential exercises, instructive information, and self-study to provide you with the ability to strengthen your 

own role as a manager, as well as fortifying your team. This Management Fundamentals course is intended for all 

levels of supervisors and managers.

HRCI, NV-POST, TX-DADS-Admin



Workforce Skills and Development Attitudes at Work 2

Somewhere between your emotions and thoughts lie your attitudes - your perceptions about yourself, others, 

and life itself. An employee’s attitude at work impacts performance, office culture, and the overall success of an 

organization. Unfortunately, an employee’s attitude is often considered a factor that is uncontrollable and 

unchangeable, so it is frequently overlooked or tolerated by coworkers and supervisors. Yet just like some 

illnesses, poor attitudes can easily “infect” the workplace and cause significant problems, both for the 

employees, and for the organization as a whole. 

In this course, you will learn what the term “attitude” means, some common attitude problems, and the impact 

that employees’ attitudes can have on an organization. You will also learn about personality factors that can play 

into a person’s attitudes, as well as how certain attitudes can be promoted or changed. Finally, the course will 

teach you how to create a workplace environment that fosters helpful attitudes, along with practical steps you 

can take to address attitudes that may be affecting individual and organizational success. This course, which 

incorporates interactive exercises and self-assessment opportunities, is appropriate for a wide range of staff, 

including direct service providers, support personnel, and supervisory staff.

ACA, AIRS, AJA, APPA, CCB, HRCI, NADSP, Non-Licensed, NV-

POST, TX-DADS-Admin, VRA Canada

Workforce Skills and Development
Child Abuse for Mandatory Reporters - 

Iowa
2

This course is designed to help you become familiar with types of child abuse, how to identify them, and what to 

do if you suspect child abuse. This course is specifically geared toward Iowa state laws on child abuse and 

neglect. You will learn what it means to be a mandatory reporter in this state, and become familiar with specific 

instructions for reporting suspected abuse. You will also be well-informed about how a case may be handled 

after a report has been made as well as Iowa-specific resources related to child abuse. This course will help you 

understand your responsibilities as a mandatory reporter, and guide you through the procedures for identifying 

and reporting child abuse in the state of Iowa.

Iowa DPH

Workforce Skills and Development Conflict Management 1.5

Any work situation involves juggling diverse tasks and interacting with a variety of different people. Sometimes, 

the "personal" side of dealing with differences in opinion can be stressful- and even harmful if you don't handle 

issues in a respectful way. This course reviews the sources of potential conflict in the workplace along with 

effective conflict resolution strategies you can use to keep your work environment productive and professional.

AIRS, CA-CNA, CCB, DE-CNA, FL-CNA, NADSP, Non-Licensed

Workforce Skills and Development
Dependent Adult Abuse for Mandatory 

Reporters - Iowa
2

This course is designed to help you become familiar with types of dependent adult abuse, how to identify them, 

and what to do if you suspect dependent adult abuse. This course is specifically geared toward Iowa state laws 

on dependent adult abuse and neglect. You will learn what it means to be a mandatory reporter in this state, and 

become familiar with specific instructions for reporting suspected abuse. You will also be well-informed about 

how a case may be handled after a report has been made as well as Iowa-specific resources related to dependent 

adult abuse. This course will help you understand your responsibilities as a mandatory reporter, and guide you 

through the procedures for identifying and reporting abuse in the state of Iowa.

Iowa DPH, NV-POST

Workforce Skills and Development
Effective Communication in the 

Workplace
1.5

This course gives an overview of verbal and nonverbal communication at work. You will learn about how 

communication works, how it can break down, and how you can improve the likelihood that you can be more 

effective in your interactions at work. A key aspect of this course is the use of interactive exercises that involve 

learning more about active listening and explaining yourself effectively at work.

ACA, APPA, CCB, HRCI, NADSP, Non-Licensed, NV-POST, TX-DADS-

Admin, VRA Canada

Workforce Skills and Development Microsoft Office Access 2010 2

This course introduces Microsoft Access 2010 and explains how it differs from other applications. It identifies the 

main elements of the Access 2010 working screen and explains their functions. The course also discusses how to 

use the Navigation Pane to view, organize, and search for database objects. In addition, it examines the new 

Backstage view, where file management options are set and many basic functions, such as printing and saving 

are performed. The course closes with a basic discussion on the importance of good database design and 

describes how to determine what data should be included.

NV-POST

Workforce Skills and Development Microsoft Office Excel 2003 Level 1 5

In this course, you will familiarize yourself with the basic features of Microsoft Excel 2003, including entering text 

and formulas, moving data, formatting worksheet appearance, and manipulating charts. Beginning with opening 

a workbook, you will progress to using the Office Clipboard to cut, copy, and paste items. Other topics you will 

learn include understanding formulas and functions, working with columns and rows, using absolute references, 

and printing worksheets. Harness the power of Excel to keep yourself organized and efficient!

AIRS, NV-POST



Workforce Skills and Development Microsoft Office Excel 2007 Level 1 7

This course provides an introduction to Microsoft Office Excel 2007. It covers basic spreadsheet features and 

acquaints you with Excel's tools. Students will learn to manage workbooks, work with cells and cell data, format 

and print worksheets, create and revise formulas, work with basic functions, use fills to save data entry time, and 

create and modify charts from worksheet data. You will also be introduced to the main interface changes of 

Microsoft Office 2007, such as the Ribbon, Quick Access toolbar, and the Mini toolbar. Finally, you will also learn 

how to access and use the Excel Help feature.

AIRS, NV-POST

Workforce Skills and Development Microsoft Office Excel 2010 2

This course introduces the elements of the Microsoft Excel 2010 working screen and discusses the layout of a 

workbook. It then explains the new Backstage view and what can be found and controlled within it. Finally, it 

introduces formulas and functions, which are used to make simple and complex data calculations and 

manipulations in Excel.

CA-STC, NV-POST

Workforce Skills and Development Microsoft Office Outlook 2003 Level 1 7

This course introduces you to Microsoft Office Outlook 2003. As you will see, this course looks at Outlook as a 

personal information management system for all your communication and scheduling needs. You will see how to 

easily create, send, and receive e-mail messages. The course also outlines detailed, step-by-step instructions 

about how to add and organize all your contact information and effectively manage your time with the calendar 

feature. You'll be amazed how much more productive you can be when you take advantage Outlook 2003.

AIRS, NV-POST

Workforce Skills and Development Microsoft Office Outlook 2007 Level 1 7

This basic course will introduce you to Microsoft Office Outlook 2007. You will learn how to create, send, 

preview, read, reply to, and forward e-mail messages. They'll also learn about recalling messages, attaching files 

to messages, resending messages, marking messages as unread, deleting messages, organizing messages into 

folders, and previewing and printing messages. Besides teaching these basic mail management skills, the course 

looks at Outlook as a personal information management system. It examines how to add and organize contact 

information and how to manage time with the Calendar. Specifically, you will learn about adding new contacts, 

modifying contact records, and saving and modifying Electronic Business Cards. They'll also learn to schedule 

appointments, create recurring events, mark items as private, add tasks in the new To-Do Bar, update the status 

of tasks, mark tasks as complete, and create and modify notes. Finally, the Junk E-mail Filter will be explored, 

teaching skills such as emptying the Junk E-mail folder and specifying safe and blocked senders.

AIRS, NV-POST

Workforce Skills and Development Microsoft Office Outlook 2010 2

This course introduces Microsoft Outlook 2010. It has a detailed description of the parts of the 2010 working 

screen, such as the various panes and the Ribbon. It also goes over the Backstage view and the features and 

settings that can be accessed from within it. Finally, the Navigation Pane is explained in depth.

NV-POST

Workforce Skills and Development
Microsoft Office PowerPoint 2003 

Level 1
6

PowerPoint is the industry standard for making professional, effective presentations. In this course, you will be 

introduced to the basic features of Microsoft Office PowerPoint 2003. Beyond simply entering information on 

slides, you will also master the art of designing PowerPoint presentations that include examples, illustrations, and 

interactive exercises. Creating presentations from scratch using slide layouts and design templates is a snap once 

you learn how to use the AutoContent wizard. You'll also learn how to use clip art, drawing tools, develop and 

edit tables, and prepare presentations for printing.  Finally, you will also cover other topics including formatting 

text and working in the Slide, Outline, and Notes panes. Take your presentation skills to the next level by 

mastering PowerPoint 2003.

AIRS, NV-POST

Workforce Skills and Development
Microsoft Office PowerPoint 2007 

Level 1
6

This course provides an introduction to the basic features of Microsoft Office PowerPoint 2007. You will learn 

how to design PowerPoint presentations on your computer through examples and interactive exercises. You will 

learn about the key interface changes of Microsoft Office 2007, namely the Ribbon, Quick Access toolbar, Mini 

toolbar, and galleries. You will also discover how to create presentations from scratch using templates, as well as 

learn about slide layouts, themes, and slide masters. In addition, you will learn how to navigate through 

presentations, save presentations, preview slide shows, check spelling, use bulleted and numbered lists, and use 

clip art and shapes to enhance presentations. You will also be shown how to create and edit tables, as well as 

how to prepare a presentation for printing. Other topics that will be covered include formatting text and working 

in the Slides and Outline tabs, as well as in the Notes pane.

AIRS, NV-POST

Workforce Skills and Development Microsoft Office PowerPoint 2010 2

This course introduces the main components of the Microsoft PowerPoint 2010 working screen and discusses 

the views available in PowerPoint. It also explores the various tabs in the new Backstage view, which allows you 

to do a variety of file management tasks, including many of the basic tasks, such as printing, saving, and e-

mailing. The course also explains how to use a variety of methods to navigate through presentations.

NV-POST

Workforce Skills and Development Microsoft Office Publisher 2010 2
This course provides an introduction to Microsoft Office Publisher 2010. It covers basic formatting features and 

acquaints you with Publisher's tools.
NV-POST



Workforce Skills and Development Microsoft Office Word 2003 Level 1 6

Office Word 2003, as well as introduce you to some of its new features. You will learn time-saving “tricks of the 

trade” that will help you create, edit, and modify text-based documents easily. Other skills will learn include: 

examining the working screen, creating new documents, changing font attributes, selecting and replacing, 

copying, or moving text, applying and clearing character styles, modifying bodies of text, working with headers 

and footers, using smart tags, accessing spelling and grammar checks, managing files, understanding and using 

Save As, previewing and printing documents.  Armed with a solid foundation in word processing skills, your 

electronic and hardcopy documents will be more secure, accessible, replicable, and will have a professional 

format.

AIRS, NV-POST

Workforce Skills and Development Microsoft Office Word 2007 Level 1 6

This course will familiarize you with key introductory features of Microsoft Office Word 2007, as well as some of 

its new interface features like the Ribbon, Mini toolbar, Quick Access toolbar, contextual tabs, and galleries. You 

will learn the tricks to help you create, edit, and modify text-based documents easily. The skills taught include 

examining the working screen; navigating, creating, and saving documents; changing font attributes; copying, 

moving, and replacing text; applying and clearing character styles; modifying paragraphs with alignment choices, 

borders, shading, and bullets; working with headers and footers; running spelling and grammar checks; using 

AutoCorrect; undoing and redoing changes; managing files with folders; marking documents as final; and 

previewing and printing documents.

AIRS, NV-POST

Workforce Skills and Development Microsoft Office Word 2010 2

This course will familiarize you with key introductory features of Microsoft Office Word 2010, as well as some of 

its new interface features like the Ribbon, Mini toolbar, Quick Access toolbar, contextual tabs, and galleries. You 

will learn the tricks to help you create, edit, and modify text-based documents easily. The skills taught include 

examining the working screen; navigating, creating, and saving documents; changing font attributes; copying, 

moving, and replacing text; applying and clearing character styles; modifying paragraphs with alignment choices, 

borders, shading, and bullets; working with headers and footers; running spelling and grammar checks; using 

AutoCorrect; undoing and redoing changes; managing files with folders; marking documents as final; and 

previewing and printing documents.

NV-POST

Workforce Skills and Development Microsoft Windows Vista Level 1 7

This course provides an introduction to Microsoft Windows Vista. It discusses the editions available, including 

Windows Vista Home Basic, Home Premium, and Ultimate, and points out the differences between them. It also 

introduces some of the new features of Windows Vista, including the Sidebar, Windows Aero, and Windows 

Media Center. It teaches the user skills such as working on the Desktop, using windows, opening files and 

applications, and working with the Start menu and Taskbar. The course also includes lessons on customizing the 

Desktop using background colors, screen savers, and Desktop themes. Students will also gain an understanding 

of the file system in Windows, including how to use folder windows to copy and move files, create folders, and 

work with shortcuts. The course will also look at the media tools available with Windows Vista, as well as the 

applications available to help keep your family and computer safe while surfing the Internet. Finally, the course 

will walk students through using the Recycle Bin, backing up files, working with system tools, and shutting down 

the computer.

AIRS, NV-POST

Workforce Skills and Development Microsoft Windows XP Level 1 6

This course will introduce you to the Microsoft Windows XP Operating System. In it, you will gain valuable 

knowledge regarding the different functions of various editions of XP available. Once you complete this course, 

you will be proficient in opening and saving documents, customizing your desktop, using Windows Explorer, 

operating the Start menu and Taskbar, formatting disks, and printing documents. The course also includes 

lessons on customizing the Desktop using background colors, screen savers, and Desktop themes. Students will 

also gain an understanding of the file system in Windows, including how to use folder windows to copy and 

move files, create folders, and work with shortcuts. XP includes so powerful media tools for your design needs, 

and you'll even learn tips about keeping your family and computer safe while surfing the Internet. Finally, the 

course will walk you through using the Recycle Bin, backing up files, working with system tools, and shutting 

down the computer. Once you learn to set up a well-organized folders system and start taking advantage of tools 

available in XP, you're sure to find that navigating your computer-based online tasks is a lot more efficient!

NV-POST

Workforce Skills and Development
Problem Solving: Solutions in the 

Workplace
2

You are bound to take part in problem solving during the course of your workday. Problems are a normal and an 

expected part of work. But how often do you apply the same dead-end solutions to reoccurring problems? In this 

course, you will learn the impact of problems in the workplace, as well as valuable information about the 

common obstacles to effective problem solving at work. You will also learn how to apply problem solving steps, 

use creativity in solving difficult problems, and solve common problems with common solutions. Learning and 

using these problem-solving strategies will minimize the frustration experienced with the recurrence of 

workplace problems, and you will be more equipped to effectively and efficiently deal with these issues. 

Hopefully, this will enhance the overall quality of your workday.

ACA, CCB, HRCI, NADSP, Non-Licensed, NV-POST, PDH, TX-DADS-

Admin

Workforce Skills and Development Stress Management in the Workplace 2

Everyone has some level of stress to deal with at some point in their lives, and when that time comes it is 

important to address how it impacts work performance as well as the other areas of life. This course provides an 

understanding of the causes of stress, how it is experienced, and stress management technique for the 

workplace.

ACA, AIRS, CCB, IAODAPCA, NADSP, Non-Licensed, NV-POST, TX-

DADS-Admin



Workforce Skills and Development Time Management 2.5

Unfortunately, many people feel as if they are constantly working while coming to the realization that they 

actually accomplish very little. Often, this struggle is the product of not effectively managing tasks in the limited 

amount of time available. In this course, you will learn how to more effectively manage your time at work so you 

can maximize what you’re able to get done during the work day. The course covers basic time management 

principles as well as common obstacles to effective time management. After completing a time-management 

analysis to better understand where your time is going, you’ll learn how to get organized and how to plan and 

prioritize your tasks. Finally, you’ll learn about how to set personal and professional goals. Learning and using 

these tools and skills will make your work effective, efficient, and hopefully, more enjoyable!
AIRS, CCB, NADSP, Non-Licensed, NV-POST, VRA Canada

Workforce Skills and Development Valuing Diversity in the Workplace 2.5

In the past several decades, the U.S. population and workforce have seen dramatic changes in demographics. 

The modern workforce is made up of individuals who are diverse in a myriad of ways, including social identities, 

work styles, background experiences, and more. Organizations that do not learn how to recognize, accept, 

respect, and foster their diverse workforce may fail to thrive and even suffer financial and economic 

consequences in our increasingly global society. 

In this course, you will learn about the importance of recognizing and valuing diversity in the workplace, and you 

will acquire knowledge and skills to help you work more effectively as part of a team of diverse professionals. 

This course is intended for employees of all levels and functions, and will utilize a combination of interactive 

exercises, cases, and didactic information as part of the learning process.

ACA, AIRS, APPA, CCB, HRCI, NADSP, Non-Licensed, NV-POST, 

PDH, TX-DADS-Admin

Workforce Skills and Development Working with Difficult People 2.5

Difficult people are impossible to avoid. They come in many varieties and no workplace is without them. How 

difficult a person is for you to deal with depends on many factors, including your self-esteem, self-confidence, 

and professional courage. In a work setting when you spend much of your day focused on projects, deadlines, 

and interactions with colleagues who are focused on meeting those deadlines, it’s easy to forget that dealing 

effectively with diverse coworkers and consumers is a vitally important skill. 

This course will give you the tools that you need to work more effectively with difficult people. It will help you to 

understand the workplace context, to identify which behaviors and people you find most difficult, to clarify your 

own perceptions of others, and to work on your own behavior in response to those triggers. These tools are the 

best ways to make difficult situations into ones that go more smoothly. 

This course provides an overview of ways to manage difficult people at work. You will learn about the people, 

situations, and interactions that can result in having a difficult situation at work. You will also learn some 

concrete techniques you can use to be more effective in your interactions at work. 

The information in this course is appropriate for all levels of employees since interacting with others is a part of 

everyday life in the workplace. We will use a blend of experiential exercises, didactic information, and self study 

to give effective strategies for working with difficult people.

ACA, CCB, NADSP, Non-Licensed, NV-POST, SCAPPA



Workforce Skills, Supervision and 

Management

Analyzing Performance and Corrective 

Action Plans
2

One of the biggest challenges for supervisors is analyzing an employee’s performance, and as needed, improving 

that performance through corrective action. If an employee fails to meet performance expectations, violates a 

policy or regulation, or behaves in an inappropriate manner, it is your responsibility as a supervisor to deal 

promptly, directly, and positively (whenever possible) with the problem. Unfortunately, it can sometimes be 

quite difficult to identify the cause of an employee’s problem and take the necessary corrective actions to 

address the problem in a way that fosters growth. 

This course will provide you with valuable information about corrective actions and why they are important, how 

to establish performance standards and assess employee performance, and how to provide feedback to 

employees who exhibit problematic behaviors. This course will also review methods of corrective actions as well 

as the steps involved in progressive discipline. With these key competencies, you will be able to build effective, 

supportive, supervisory relationships with individual employees and within your organization as a whole. This 

course, which is designed for front-line supervisors, employs interactive features to enhance your learning 

experience.

ACA, AIRS, CCB, HRCI, NADSP, Non-Licensed

Workforce Skills, Supervision and 

Management

Application of the Personal Outcome 

Measures for Behavioral Health
1.5

Are you a provider of behavioral health supports? Do you wonder if your quality assurance system is focused on 

the appropriate measures of success? Many quality assurance systems tend to look primarily at what the 

behavioral health provider is doing. They evaluate the delivery of services and compare them to agency 

standards or regulatory requirements. In doing so, they often overlook the prime question that determines an 

organizations effectiveness: Are the people who receive services achieving the quality of life they expect for 

themselves?

This course describes the ultimate way to assess qualitythrough the eyes of the people receiving services. Based 

on The Council on Quality and Leaderships (CQL) Personal Outcome Measures® in Consumer-Directed Behavioral 

Health system, people who receive behavioral health services define their own measures of life quality and use 

them to guide their recovery from mental illness. This course teaches you how to relate the Personal Outcome 

Measures® approach to people who use behavioral health supports. Any health and human service provider 

working with individuals who use behavioral health services or those who are working toward recovery from 

mental illness will find this training useful. Through lessons, examples, and interactive activities, you will learn the 

basics of Personal Outcome Measures®, as well as how to apply them in your own setting.  

This course will be helpful to anyoneincluding health care staff with intermediate and advanced levels of 

experiencewho is responsible for assisting individuals who have support needs related to mental illness, 

intellectual or developmental disabilities, physical and other kinds of disabilities, poverty, family challenges, etc. 

This course is part of a series of e-learning courses which lays the foundation for a deeper understanding of the 

personal outcomes approach, identifies and explains the 21 personal outcomes across services settings, and 

explores the practical use of personal outcomes. We encourage you to complete them as a suite in order to gain 

as much in-depth knowledge and skills as possible. 

CCB



Workforce Skills, Supervision and 

Management

Application of the Personal Outcome 

Measures for Children, Youth, and 

Families with Young Children

1

Most organizations that serve children, youth, and their families care deeply about the quality of services they 

provide. They typically measure this quality by looking at how their services measure up to governmental or 

regulatory standards. In the process, these systems often miss one of the most important questions: “Are the 

targeted individuals receiving services that achieve the quality of life that they and their families desire?” 

The Council on Quality and Leadership (CQL) offers a proven method of assisting health and human services 

organizations and staff to look at quality through the eyes of those who receive their services. CQLs system 

focuses on Personal Outcomes Measures® in which the individuals receiving services define their own measures 

of life quality and use them to guide their services and supports. This course will assist you in understanding and 

applying the Personal Outcomes Measures® approach to youth and families with young children. 

The lessons, stories, and interactive activities in this training cover the basic concepts and applications of 

Personal Outcomes Measures®. This training is useful to anyone working with youth and/or families with mental 

health issues, developmental, intellectual or other kinds of disabilities, family issues, or other needs that require 

extra support. After taking this course, you will be well equipped to employ these useful strategies in your own 

setting. 

This course is part of a series of e-learning courses which lays the foundation for a deeper understanding of the 

personal outcomes approach, identifies and explains the 21 personal outcomes across services settings, and 

explores the practical use of personal outcomes. We encourage you to complete them as a suite in order to gain 

as much in-depth knowledge and skills as possible. 

CCB

Workforce Skills, Supervision and 

Management

Clinical Supervision: Special Topics Part 

1
2

This video course covers the following topics:

-Supervision of Motivational Interviewing

-Supervision of Cultural Competency

-Supervision of Clinical Documentation

The content of this course was provided by the Training Institute in Association with the Arizona Department of 

Health Services and the Arizona Council of Human Services.  **Audio/Video Required

Workforce Skills, Supervision and 

Management

Clinical Supervision: Special Topics Part 

2
2.5

This video course covers the following subjects: 

-Supervision of Client Directed Service Planning

-Supervision of Evidence Based Practices

-Supervision of Customer Service 

The content of this course was provided by the Training Institute in Association with the Arizona Department of 

Health Services and the Arizona Council of Human Services. **Audio/Video Required



Workforce Skills, Supervision and 

Management

Coaching and Mentoring in the 

Workplace
1

One of the biggest challenges for managers and supervisors is improving an employee’s performance in a 

constructive and positive way to maintain productivity and maximize their employee’s potential. Frequently in 

the fast-paced environment that is common in most organizations, there is little time to take a more deliberate 

and purposeful approach to employee supervision and support, especially if an employee meets performance 

expectations. 

This course will provide you with valuable information about coaching and mentoring and demonstrate why they 

are important tools for supervisors and managers to have at their disposal. Perhaps more important, you will 

learn how incorporating coaching and mentoring into your organizational human resource functions can benefit 

your employees, you as a manager or supervisor, and your organization as a whole. This course, which is 

designed for front-line supervisors, employs interactive features to enhance your learning experience.

ACA, AIRS, AJA, CCB, HRCI, NADSP, Non-Licensed, TX-DADS-

Admin, VRA Canada

Workforce Skills, Supervision and 

Management

Discrimination in the Workplace: What 

Supervisors Need to Know
1.5

The U.S. Equal Employment Opportunity Commission (EEOC) is responsible for enforcing federal laws that make 

it illegal to discriminate against a job applicant or an employee because of the person's race, color, religion, sex, 

national origin, age, disability, or genetic information. The federal laws are very specific about the ways in which 

you, as an employer, are expected to select, promote, and accommodate your employees. You can be held liable 

for discrimination whether or not you intentionally discriminated against your employee, so it is imperative that 

you understand the federal laws prohibiting discrimination. This course teaches you about the major federal laws 

that prohibit discrimination and your responsibilities as an employer. Once you will learn about the types of 

discrimination recognized by the EEOC, we will review prohibited practices, what constitutes reasonable 

accommodation, and the ways in which the EEOC enforces the law. We will use synopses of the law, examples, 

interactive exercises, and review questions to teach you how to comply with anti-discrimination laws. The 

information in this course is appropriate for employers and supervisors.

ACA, HRCI, TX-DADS-Admin

Workforce Skills, Supervision and 

Management
Effective Interviewing Techniques 2.5

Employees are the most treasured resource in any organization; however, hiring the wrong person to fill a 

vacancy can cost the agency valuable time and money. While the interview is an essential element of the hiring 

process, many managers responsible for conducting interviews and making hiring decisions have never received 

formal training on how to interview for the best candidate. This course will teach managers how to make the 

most of the interview in order to make successful hiring decisions. 

In this course, you will learn how to effectively prepare for the interview, develop strong interview questions that 

are both behaviorally-based and also avoid illegal topics, and evaluate the candidates after the interview. This 

information is appropriate for anyone in the behavioral health field - from office administrators to clinicians - 

who are involved in the interviewing process, regardless of whether or not they make hiring decisions. We will 

use a blend of experiential exercises, didactic information, and self&#8208;study to give you the tools you need 

to be successful in the interviewing process.

ACA, CCB, HRCI, NADSP, Non-Licensed, TX-DADS-Admin

Workforce Skills, Supervision and 

Management
Effective Teams 2

Being a member of an effective team enhances your experience on the job as well as the care you provide to 

consumers. This course begins by explaining the definition of a team and the different types of teams that you 

find in a health care setting. You will also learn about the different roles and responsibilities effective team 

members can have. Finally, you will learn about the challenges and benefits to building effective teams. 

This training contains a variety of interactive exercises and reviews that will enable you to use the information 

you learn in your own work. By taking this training, you will have a clear understanding of how to work with 

others in order to successfully contribute 

AIRS, CCB, KY-OT, NADSP, Non-Licensed

Workforce Skills, Supervision and 

Management

Financial Management for Non-

Financial Staff
2

Do you find preparing budgets, reading financially oriented reports, and talking with financial personnel 

confusing? If so, then you’re like millions of other professionals who never received formal training in financial 

management, but whose job requires knowing how to use basic financial principles. This course covers the 

“brass tacks” of finances, including understanding basic financial statements, elements of the Profit and Loss 

Statement, and budgets. If the thought of preparing a budget makes you want to hide under your desk, this 

course will give you some helpful hints to more effectively manage finances.



Workforce Skills, Supervision and 

Management
FLSA: What Supervisors Need to Know 1.5

Every company may design its own pay structure, but the basic minimum wage and overtime pay are strictly 

enforced by the Fair Labor Standards Act (FLSA). Determining what work time is compensable and what work 

time is not can be very complicated. As an employer, you run the risk of failing to recognize compensable hours 

and if you do, your employee can sue you to recover back wages and damages. 

In this course, which is appropriate for supervisors as well as employers, you will learn about the requirements 

for employers under the FLSA. After defining compensable and non-compensable time, the course reviews 

regulations regarding pay, exemptions, record keeping, and restrictions for child workers. Through a combination 

of legal summaries, learning exercises, and self-study, this training will give you the information you need to 

comply with the FLSA. 

ACA, AIRS, CCB

Workforce Skills, Supervision and 

Management
FMLA: What Supervisors Need to Know 1

The Family and Medical Leave Act (FMLA) is a federal law providing job-protected leave and other benefits to 

eligible employees for certain family and medical reasons. If you do not know how FMLA applies to your 

company, you could unlawfully deny eligible employees of leave. This course covers the obligations for the 

employer and reasons that an employee may be eligible. Once you review which employers are covered by 

FMLA, which employees are eligible for FMLA, and the qualifying reasons for taking leave, you will learn what to 

do when an employee asks for leave and what to do when the employee wants to be reinstated. Finally, you will 

learn what constitutes unlawful acts and abuse of the FMLA. This course will use the text of the FMLA combined 

with learning exercises, examples, and review questions to explain how you, as an employer, can manage FMLA 

requests at your worksite. 

The information in this course is appropriate for employers and supervisors covered by the FMLA.

Note:

This training module was created using a variety of content from its parent source. Nothing herein should be 

construed or relied upon as legal advice. If you have questions concerning particular situations or specific leave 

issues you should contact your manager, human resources director, or legal counsel.

ACA, AIRS, CCB, HRCI

Workforce Skills, Supervision and 

Management

Impaired Healthcare Professionals:  

Identification and Management
1

We all know that healthcare professionals are individuals who specialize in the care of their clients, but just 

because someone is highly educated in their field, does that always make them equipped to do their job 

effectively? This course will explore a topic that is often seen as uncomfortable - even taboo - for healthcare 

workers to openly discuss and seek assistance. Impairment in the healthcare setting is not only a reality, it occurs 

at alarmingly high rates. The goal of this course is to provide you with the tools you need to ensure that you are 

fully aware of your role in the identification and reporting of impaired healthcare professionals. You will learn 

about the rationale behind developing procedures to assess for impairment, along with how early intervention 

and compassion can save a healthcare professional’s career. You also will develop an understanding of what an 

effective assistance program should look like, including key elements and pitfalls. 

Using a blend of experiential lessons, research-based information, and detailed case examples, this course will 

help you to not only examine your own ability to perform your work duties, but also avoid common pitfalls in 

dealing with coworkers and colleagues who are, or may become, impaired. This training is appropriate for 

beginning- and intermediate-level healthcare professionals.



Workforce Skills, Supervision and 

Management

Learning about People - Interviewing 

Techniques
1

All organizations want to provide high quality services and supports to the individuals they serve. Most 

organizations also want to make sure they offer services that are relevant to these people based on the answers 

to this one question: “Are the people you serve achieving the quality of life they expect for themselves?” This 

particular question cannot be answered with traditional quality assurance systems because those only examine 

quality based on what the organization is doing. In order to build your services on the personal outcomes of the 

people you serve, you need a new way of looking at quality, starting with learning about what people want most 

for their lives. 

Based on The Council on Quality and Leadership’s Personal (CQL) Outcome Measures® approach to quality 

enhancement, this course supplies you with effective tools and techniques to gather information on the personal 

outcomes that people choose for themselves. Through instructional lessons, interactive activities, and useful 

examples, this course provides you the guidelines and suggestions you need to interview the people you serve to 

learn about their personal outcomes.

This training not only covers what to do before, during, and after an interview, but also gives helpful advice for 

potential communication difficulties. The information in this course is useful for anyone - including health care 

staff with intermediate and advanced levels of experience- responsible for setting up services and supports for 

others, including those with support needs related to a mental illness, intellectual or developmental disabilities, 

physical disabilities, substance use, poverty, or other challenges. This course is part of a series of e-learning 

courses which lays the foundation for a deeper understanding of the personal outcomes approach, identifies and 

explains the 21 personal outcomes across services settings, and explores the practical use of personal outcomes. 

We encourage you to complete them as a suite in order to gain as much in-depth knowledge and skills as 

possible. 

CCB

Workforce Skills, Supervision and 

Management
Legal and Effective Interviewing 4

The cost of a bad hire can be up to 200% of the employee’s annual salary, not to mention the time and 

aggravation that goes into dealing with him or her. Yet few managers ever receive training on how to find out 

whether or not a candidate can and will do the job or how to avoid a potential nightmare hire. This course will 

teach you how to effectively interview candidates and help you spot problem employees before they’re hired. 

Through the use of pop quizzes, examples, and tips, you will leave this course empowered with interviewing skills 

that work.

ACA, AIRS

Workforce Skills, Supervision and 

Management

Looking at the Data - Decision-Making 

around Personal Outcome Measures
1

Quality assurance systems typically evaluate the performance of an organizations operations as measured 

against a set of standards. However, the organizations may miss the important measure of whether their services 

and supports result in positive life outcomes for the people they serve. This course is one of a series that is based 

on the work of The Council on Quality and Leadership (CQL). CQLs quality enhancement approach, Personal 

Outcome Measures®, offers a way to look at quality through the eyes of the people you serve. 

Measuring quality based on personal outcomes takes some new skills. This training shows you how to use the 

information you collect about an individual to decide if the outcomes the person wishes to see happen are 

actually taking place. You also will learn how to measure if the persons individualized supports are in place for 

each outcome. Through lessons, interactive activities, and stories, you will learn how to use the information you 

collect to create a person-centered view of quality of life and individualized supports. This course will be helpful 

to anyoneincluding health care staff with intermediate and advanced levels of experiencewho is responsible for 

assisting individuals who have support needs related to mental illness, intellectual or developmental disabilities, 

physical and other kinds of disabilities, poverty, family challenges, etc. 

This course is part of a series of e-learning courses which lays the foundation for a deeper understanding of the 

personal outcomes approach, identifies and explains the 21 personal outcomes across services settings, and 

explores the practical use of personal outcomes. We encourage you to complete them as a suite in order to gain 

as much in-depth knowledge and skills as possible. 

CCB



Workforce Skills, Supervision and 

Management

Overview of the Personal Outcome 

Measures
1

Organizations providing human services have long defined quality as being in compliance with certain standards 

for the services provided. However, many quality assurance systems overlook one important question: Do those 

services actually result in quality lives for the people receiving them? This course, presented by The Council on 

Quality and Leadership (CQL) offers an overview of a system called Personal Outcome Measures®. This system 

gives you the tools you need to learn about people and quality in a much more person-centered and results-

oriented manner.

This new approach is applicable to any type of human service provider because the Personal Outcome 

Measures® are simply human expectations for quality of life. They are relevant to people in recovery from mental 

illness, people with intellectual or developmental disabilities, people who are elderly, people with physical and 

other types of disabilities, or simply anyone who counts on other people for organized supports. Through 

lessons, stories, and interactive activities, this course will assist you in beginning a process that enhances your 

ability to support the people you serve so that they can fully experience the quality of life they envision for 

themselves.

This course is part of a series of e-learning courses which lays the foundation for a deeper understanding of the 

personal outcomes approach, identifies and explains the 21 personal outcomes across services settings, and 

explores the practical use of personal outcomes. We encourage you to complete them as a suite in order to gain 

as much in-depth knowledge and skills as possible.

CCB

Workforce Skills, Supervision and 

Management
Performance Improvement 1

In today’s workplace, performance improvement and the role of performance management is an increasingly 

popular topic. Business pressures are ever increasing and organizations are now required to become even more 

effective and efficient, execute better on business strategy, and do more with less in order to remain 

competitive.

Forward thinking companies are taking steps to implement innovative solutions that ensure processes deliver 

real results and improve performance. In this course you will learn concrete guidelines and practical steps that 

can be used to improve the performance improvement process at your organization. 

This course is helpful for individuals at all levels of the organization, for everyone plays a role in the performance 

improvement process. We will use a blend of experiential exercises, didactic information, and self-study to give 

you the tools you need to be successful in the interviewing process.

IAODAPCA, NADSP, Non-Licensed

Workforce Skills, Supervision and 

Management
Project Management Basics 2

Effective project management is an essential skill for supervisors and managers so that organizational projects 

will be done effectively, efficiently, and with the highest level of quality. Without the necessary skills, projects 

can end up being a group of people working against each other and wasting valuable time. Through reviews, 

quizzes, and vignettes, you will apply the techniques of project delivery planning, as well as monitoring and 

evaluating the project so that all phases of a project are completed.

AIRS, CCB, HRCI, NADSP, Non-Licensed, TX-DADS-Admin

Workforce Skills, Supervision and 

Management

Sexual Harassment Prevention Training 

for CA Supervisors
2

When it comes to sexual harassment, today’s California manager can feel stuck between a rock and a hard place. 

On the one hand, most companies still don’t educate their employees about what behavior creates legal risk or 

how to respond effectively to offensive behavior. On the other hand, court decisions continue to hold managers 

to a high behavior standard, not only in terms of their own behavior, but also in terms of how to respond to 

sexual harassment by employees, customers, clients, or vendors. In California, in fact, managers can be held 

personally liable for sexual harassment. Don’t worry, though; this course will not only teach you the basics of 

sexual harassment law, but through case scenarios and exercises, it will also give you a clear understanding of 

how to effectively respond to sexual harassment as a manager and as an individual. This course covers California 

sexual harassment laws (AB 1825) plus AB 2053, and provides understanding of how to respond to sexual 

harassment as a supervisor.

HRCI, TX-DADS-Admin



Workforce Skills, Supervision and 

Management

Sexual Harassment Prevention Training 

for Supervisors
2

When it comes to sexual harassment, today’s manager can feel stuck between a rock and a hard place. On the 

one hand, most companies still don’t educate their employees about what behavior creates legal risk or how to 

respond effectively to offensive behavior. On the other hand, court decisions continue to hold managers to a 

high behavior standard, not only in terms of their own behavior, but also in terms of how to respond to sexual 

harassment by employees, customers, clients, or vendors. This course will not only teach you the basics of sexual 

harassment law, but through case scenarios and exercises, it will also give you a clear understanding of how to 

effectively respond to sexual harassment as a manager and as an individual.

ACA, HRCI, NAB (NHA), NAB (RCAL), NHAP-NP, TN-DH, TX-DADS-

Admin

Workforce Skills, Supervision and 

Management
Supervision and Leadership 1.5

In this course, you will familiarize yourself with different types of supervision and leadership, and learn several 

characteristics of effective leaders. Upon completion, you will understand how to communicate effectively with 

your team and resolve conflict in the workplace. You will also learn effective techniques for excellence in 

supervision and leadership, and how to apply these techniques to the benefit of you and your team. Other topics 

include transitioning into a leadership position, and how proper delegation can make you more effective and 

efficient. You will discover how providing effective leadership is one of the most important aspects of being a 

supervisor.

ACA, AIRS, AJA, CCB, HRCI, NADSP, Non-Licensed, SCAPPA, TX-

DADS-Admin

Workforce Skills, Supervision and 

Management

Supervisor’s Guide to Safety in 

Orientation
1.25

This course covers a topic that every supervisor dreads: hiring and onboarding for a vacant position. This means 

having to recruit, hire, and train a new employee. It can also mean having to work additional hours until the 

position is filled. This course will help you identify ways to hire and train new staff who will keep that position 

filled! Providing staff with training that gives them the skills necessary to “do the job” is essential.

You will use a combination of self-study and interactive exercises to enable you to understand the importance of 

the new-hire orientation process and become aware of what to expect during the process. You will also identify 

safety issues that are important for all staff to be aware of in performing their jobs. This information is 

appropriate for managers and supervisors who are responsible for training new staff in a variety of direct care 

positions.

HRCI

Workforce Skills, Supervision and 

Management
Teamwork: The Fundamentals 2

An organization's success depends on how well its individuals can work together. Unfortunately, in many work 

teams, the efforts of each team member end up working against each other and the effort is wasted.

 

By contrast, when team members are aligned, their efforts can complement each other to achieve greater goals.

 

Through interactive reviews, quizzes, and vignettes, you will be able to apply valuable information about how to 

build an effective team, understand why teams fail, and learn about a team’s developmental stages. You will also 

gain valuable knowledge of a team’s communication style, the building of trust among team members, as well as 

maintaining a culture of teamwork. These fundamentals of teamwork are essential for anyone that is part of an 

organization that is working towards the same goal.

ACA, AIRS, CCB, HRCI, NADSP, Non-Licensed, TX-DADS-Admin



Workforce Skills, Supervision and 

Management

The Power of Personal Outcome 

Measures
1.25

Have you found yourself or your organization “stuck” in a compliance mode of thinking? Now it’s time to go 

beyond the basics to the real quality of life issues and develop a culture of person-centeredness. The Council on 

Quality and Leadership's (CQL) Personal Outcome Measures® form the foundation for organizational quality 

enhancement. The Personal Outcome Measures® are short, clear, and written in plain English. Personal 

outcomes are important because they put listening to and learning from the person at the center of 

organizational life.

 

This training is designed for staff at all levels in human service organizations. It presents in-depth knowledge on 

defining quality, defining outcomes, and defining  Personal Outcome Measures® and their role in your 

organization’s quality enhancement program. We will use a blend of instructive information and experiential 

exercises to give you a clear understanding of the importance of a person-centered approach to quality.

 

This series of e-learning courses lays the foundation for a deeper understanding of the personal outcomes 

approach, identifies and explains the 21 personal outcomes across services settings, and explores the practical 

use of personal outcomes. Developed by a team headed by James F. Gardner, PhD, President and CEO, CQL | The 

Council on Quality and Leadership - each course works as a stand-alone learning opportunity, but we encourage 

you to complete them as a suite in order to gain as much in-depth knowledge and skills as possible. These 

courses provide an introduction for staff that are new to personal outcomes and can be used as an orientation 

for new staff and a component of staff development.

If you are taking this course within a learning management system that offers continuing education credit, you 

must successfully pass the final exam and complete the course evaluation in order to receive credit.

AL-SW, ASWB (RL), CA-BBS, FL(CSW-MFT-MHC), IL(SW-MFT), IL-

PC, NADSP, NBCC, Non-Licensed, NY-SW, OH-MFT, OH-PC, OH-

SW, TX-DADS-Admin, TX-MFT, TX-PC, TX-SW

Workforce Skills, Supervision and 

Management

The Risk Management Process – From 

Identification to Monitoring Results
1.5

Human service providers continue to operate in a challenging environment. Changes in service delivery methods 

as well as funding sources all have the potential to contribute to a greater exposure to risk. As they are mission 

focused, they may not have the experience or resources necessary to effectively manage risks. This course will 

use a combination of interactive exercises and self-study to address this issue and promote an awareness of the 

risk management process. It will introduce methods of risk identification and different types of risk treatment. 

The most significant pitfalls of a risk management program will also be discussed. The target audience for this 

course is administrators, safety officers, and quality management.

Workforce Skills, Supervision and 

Management

Understanding Substance Use 

Problems in the Workplace
2

This course is intended to give supervisors and managers an understanding of the competencies needed to 

identify and to appropriately manage employees with substance use issues. Substance use – particularly in the 

workplace – carries a stigma that can make it difficult to ask for help or to take steps to assist an impaired 

employee. In this course, you will learn about the current prevalence of substance use in the U.S. workforce as 

well as concrete ways that substance use is a problem for the organization, your employees, as well as your 

employees’ co-workers and loved ones. You will also learn about important considerations to take if you are 

concerned that an employee is having difficulty with substances.

CCB, IAODAPCA, NADSP, Non-Licensed

Workforce Skills, Supervision and 

Management

Using Personal Outcome Measures in 

Evaluation and Planning for 

Organizations

1

Most organizations are committed to providing high quality services. Many of them turn to outside regulations or 

standards to judge how well they are doing. In doing so, they may miss answering the most important question: 

Are your services successful in supporting people to achieve the personal outcomes they have for their own 

lives? This course is based on The Council on Quality and Leaderships (CQL) approach to quality enhancement 

using Personal Outcome Measures®.

In this course, you will see how organizations can use personal outcomes to evaluate themselves as organizations 

and plan for the future. Through analysis of the data from individuals experiences in achieving their own 

personal outcomes, organizations can structure themselves and their resources to facilitate individual success. 

The lessons, interactive activities, and stories in this course give you concrete information about how 

organizations can respond flexibly to the changing needs and aspirations of the people they support. This course 

is part of a series of e-learning courses which lays the foundation for a deeper understanding of the personal 

outcomes approach, identifies and explains the 21 personal outcomes across services settings, and explores the 

practical use of personal outcomes. We encourage you to complete them as a suite in order to gain as much in-

depth knowledge and skills as possible. 



Workforce Skills, Supervision and 

Management

Using Personal Outcome Measures in 

Planning for People
1

Is your person-centered planning process really person-centered? Many of these planning processes use formats 

and content areas that are dictated by regulatory requirements or standardized measures. We have to question 

how person-centered they are if other people determine what should be in an individuals plan. In this course, 

The Council on Quality and Leadership (CQL) offers Personal Outcome Measures® as a basis for creating a 

support plan that is truly person-centered. You can be assured that it is person-centered because it is based on 

the personal outcomes and priorities that are defined by each person for her/his own life. Through lessons, 

stories, and interactive activities, this course will show you how to use personal outcomes to create a simple, 

easy-to-use support plan that wont end up in a drawer! 

The information in this course is useful for anyoneincluding health care staff with intermediate and advanced 

levels of experienceresponsible for setting up services and supports for others, including those with support 

needs related to a mental illness, intellectual or developmental disabilities, physical disabilities, substance use, 

poverty, or other challenges.

This course is part of a series of e-learning courses which lays the foundation for a deeper understanding of the 

personal outcomes approach, identifies and explains the 21 personal outcomes across services settings, and 

explores the practical use of personal outcomes. We encourage you to complete them as a suite in order to gain 

as much in-depth knowledge and skills as possible.

SCAPPA

Workforce Skills, Supervision and 

Management
Workplace Harassment Prevention 1.5

Preventing harassment is important to your company. Supervisors have a very important role in achieving the 

company’s business goals and in ensuring that employees have a safe and healthy work environment. A healthy 

work environment is one that is free from harassment. This course examines the basic skills needed to 

understand and deal with situations involving harassment. It also provides strategies to create a healthy work 

environment free of harassment.

HRCI, TX-DADS-Admin

Workforce Skills, Supervision and 

Management
Writing Effective E-Learning 1

E-learning is now a key element in the training programs of most large organizations across the United States. 

Unfortunately, many online trainings fall flat because the authors don’t take into account how to tailor their 

content to an online format by applying best practices in instructional technology.  The information in this course 

is appropriate for any level of e-learning author so even if you have already written online courses, you will gain 

new insight into current best practice in online trainings. This course teaches you how to organize and format 

content for e-learning trainings that will engage learners. After reviewing how to style and format the content of 

an online course, you will learn about how to use instructional methods and media elements in courses to 

maximize learning. Finally, you will receive a manual that gives you step-by-step information and detailed 

information about how to write effective e-learning trainings. We will use a blend of experiential exercises, 

didactic information, and self-study to give you the tools you need to write effective e-learning courses. * Flash 

included.

Addiction
Adolescent Substance Use Disorder 

Clinical Pathways Training
1.5

The clinical pathways system is a comprehensive treatment model that targets the specific behavioral and 

emotional problems associated with the major DSM childhood and adolescent diagnoses. The system includes 

three major facets: a method for understanding the major DSM diagnoses that may require outpatient and/or 

residential treatment; a structured curriculum of treatment services and activities to address targeted symptoms 

of behavioral and emotional disturbance; a philosophy and protocol for managing treatment for severely 

emotionally disturbed children and adolescents.

AL-SW, ANCC, APA, ASWB (RL), CAADAC, CAADE, CA-BBS, CA-

BRN, CCB, DC-RN, FL(CSW-MFT-MHC), FL-RN, IAODAPCA, IL(SW-

MFT), IL-PC, LA-ADRA, MCBAP, MSAPCB, MT-SWP/MFT/LAC, 

NAADAC, NBCC, NY-SW, OCDP, OH-MFT, OH-PC, OH-SW, OK-LBP, 

SCAPPA, TX-DADS-Admin, TX-MFT, TX-PC, TX-SW

Addiction Advanced Motivational Interviewing 2

A researcher, therapist, and instructor, Dr. Cooper combines lecture, discussion, and role play in order to review 

the current research on Motivational Interviewing (MI). During this presentation at the 2009 Centerstone 

Research Institute's "Transforming Research Into Practice" conference, he gives an overview of the theory of 

advanced practices and discusses how to apply MI skills when working with substance-using consumers. By 

taking this training, you will learn new MI techniques including empathic listening skills, and providing structured 

feedback regarding drug use that is applicable to a range of practice situations.  

OCDP



Addiction
Best Practices in Substance Use 

Treatment Compliance
1

Substance use disorders are a widespread problem in the United States, resulting in nearly 100,000 deaths and 

costing nearly half a trillion dollars every year. The National Council of Alcoholism and Drug Dependence 

identifies substance use disorders as America’s number one health problem. In 2008, an estimated nine percent, 

or 22.2 million people aged 12 and older were classified with substance use disorder in the past year. Moreover, 

substance use disorders account for over 25% of all emergency room admissions, half of all traffic fatalities, and 

more deaths and disabilities than any other cause. Substance use disorders can be overcome with the 

appropriate treatment and prevention, but the road to recovery is not an easy one.

Authored by Maggie W. Tapp, LCSW, the material in this training covers the stages of recovery and treatment 

compliance, as well as treatment planning for special populations. Based on content from the National Institutes 

of Health (NIH) and the Substance Abuse and Mental Health Services Administration (SAMHSA), this course is 

appropriate for entry-level health care professionals, as well as those with advanced practice. The detailed 

guidelines for best practices in substance use treatment compliance, coupled with interactive exercises on how 

to best apply these concepts, will provide you the necessary tools you need to implement these strategies in your 

own setting.

Treatment compliance can be a challenge for consumers, family members, clinicians, and the community as a 

whole. The purpose of this course is to provide an overview of strategies that can be used with individuals in 

recovery in order to increase the likelihood of treatment compliance and recovery
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Addiction Biopsychosocial Model of Addiction 1.25

Substance abuse is a growing problem in the United States, resulting in the deaths of more than 100,000 

Americans each year. Tobacco use is related to an estimated 440,000 death each year (NIH Media Guide, 2010). 

Based on content from the National Institutes of Health (NIH), as well the Substance Abuse and Mental Health 

Services Administration (SAMHSA), this course provides you an overview of the biopsychosocial model of 

addiction. This approach emphasizes the interplay of biological, psychological, and social factors that contribute 

to addiction. The material in this training covers basic information about the various types of drugs that 

individuals may use, and walks you through the stages of addiction. An in-depth look at risk factors and 

treatment options offers both new and seasoned clinicians critical information needed to identify who may be at 

risk for addiction, as well as detailed guidelines for how you can assist clients to engage in the recovery process. 

The blend of interactive exercises and detailed examples help make the instructive information in this course a 

key building block to applying these core competencies in your own setting.
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Addiction
Confidentiality of Substance Use 

Treatment Information
1

Long before the enactment of The Health Insurance Portability and Accountability Act (HIPAA), the federal 

government passed legislation providing special protections for substance use treatment information to ensure 

patient privacy and confidentiality. Without strong privacy protections, people needing treatment may not seek 

the help they need because they fear the social stigma that sometimes comes from being labeled an “addict.” 

This social stigma also carries with it the very real fears of arrest and prosecution, loss of child custody for 

parents, job loss, the denial of healthcare, exclusion from public housing, or insurance discrimination. 

As a mental health professional, it is essential for you to understand the federal laws and regulations governing 

the privacy of healthcare information generally and substance use treatment information specifically. These two 

legal frameworks sometimes overlap and sometimes conflict. The legal protections regarding substance use 

treatment information, in many instances, goes beyond the protections provided under HIPAA. In this course, 

you will learn about the difference between these regulations, what entities and individuals must comply with or 

benefit from these regulations, the kinds of information protected under these laws, as well as information that 

is exempt from the non-disclosure requirements. You will also learn about rules governing patients’ access to 

their own medical records, how to put safeguards in place to protect your consumers’ information, along with 

the consequences and penalties associated with unauthorized disclosure of such information. 
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Addiction
Introduction to Treating Gambling 

Problems
1.75

Gambling has become more socially acceptable and widely available in the United States. As a result, substance 

use counselors, mental health professionals, primary care physicians, and social service workers are steadily 

confronted with individuals who are in need of problem gambling treatment services. Gambling problems are an 

important public health concern because they are associated with serious physical, social, psychological, 

financial, and legal problems. Unfortunately, very few individuals with a gambling problem seek help either 

through a mental health professional or through 12-step fellowships like Gamblers Anonymous. 

 

This course provides an overview of gambling problems and focuses on screening, assessment, and treatment. 

When you complete the course, you will have a better understanding of how to identify and treat a disorder that 

often goes untreated despite its significant effect on individuals and the community. This course is appropriate 

for a variety of clinical professionals with basic to intermediate levels of experience.
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Addiction

Managing Depressive Symptoms in 

Clients with Substance Use Disorders 

During Early Recovery

1.5

As someone who works with individuals who have difficulties with substance use, you know that depressive 

symptoms often accompany these difficulties. This course introduces you to best practices in working with 

individuals who have both a substance use disorder and either a depressive disorder or just depressive 

symptoms. You will learn about treatment planning that addresses the close relationship between substance use 

and depressive symptoms. Building on research and theory that inform best evidence-based practices, this 

course will also teach you how to assess and do behavioral and cognitive treatment with individuals who have co-

occurring disorders. A series of interactive exercises and games bring this material to life by giving you 

opportunities to apply what you have learned. This course is appropriate for anyone who works with individuals 

who have substance use disorders.
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Addiction
Medication-Assisted Treatment in 

Opioid Addiction
1.5

Opioid addiction is a significant public health concern. Its effects on individuals, as well as populations, are costly 

and burdensome. This course is targeted to a broad healthcare audience, including individuals with either basic 

or more advanced levels of medication-assisted treatment experience. By clearly defining the scope of the 

problem and giving the definitions of opiates and the processes involved in opiate addiction, this training 

discusses the principles of effective medication-assisted addiction treatment, with special emphasis on assessing 

the opioid-addicted individual who seeks care. Using various teaching tools, including instructive information and 

interactive exercises, this course will help you to formulate a plan of care, goals for recovery, and confidentiality 

guidelines for individuals seeking treatment in your own setting. Step-by-step guidelines derived from the 

Substance Abuse and Mental Health Services Administration’s (SAMHSA) “Medication-assisted treatment for 

opioid addiction: Facts for families and friends” will further assist your learning and application of these 

concepts. This course is appropriate for anyone who may be involved with the treatment of opioid addiction.
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Addiction

Relapse Prevention for Therapists: 

Helping Your Client Develop a 

Prevention and Recovery Plan

1

Working with consumers with substance use disorders is some of the most challenging work we face as 

clinicians. How to effectively support consumers who are actively in recovery strategically by building upon the 

gains they have made is equally challenging. One key to success in this area is engaging consumers in the 

development of a relapse prevention and recovery plan. 

This course, written to and for consumers, is a tool clinicians can use in a variety of ways to support their clients 

in this process. You will learn the importance of calming exercises and identifying triggers that can lead to 

relapse. Additionally, you will be guided through a personal relapse prevention and recovery plan. A series of 

interactive vignettes will help you test your knowledge along the way. 

This course is appropriate for anyone who works with individuals who are attempting to recover from a 

substance use disorder.
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Addiction
Relapse Prevention Services: Best 

Practices in Treatment
1.5

Relapse is defined as a return to drug or alcohol use after a sustained period of abstinence. Be it a brief return to 

previous levels of use, or a complete return to addictive behaviors, relapse is a common part of the recovery 

process. In fact, the majority of individuals relapse within the first year following treatment - most often within 

the first 90 days - and many relapse multiple times before achieving long-term recovery. Understanding relapse 

and the strategies that help to prevent it are critical competencies to have when working with individuals in 

recovery. In this course, interactive lessons and instructive guidelines will teach you about the various models 

that explain relapse, as well as specific models for relapse prevention programs. Drawing upon information from 

Rawson, Obert, McCann, and Marinelli-Casey’s Relapse Prevention Models for Substance Abuse Treatment, this 

course is the first of a two-part series intended to increase your understanding of relapse prevention strategies 

so that you can identify the most appropriate strategies to use with the individuals you serve.  Written by Maggie 

Tapp, LCSW, this training is designed for any health care worker who wishes to learn more about relapse and 

how to prevent it.
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Addiction
Relapse Prevention Services: Cultural 

and Programmatic Issues
1

As a professional who works with individuals in recovery, you know that relapse is a common part of the process. 

In the first of this two-part training series on Relapse Prevention, you learned all about relapse prevention, 

explored several theoretical frameworks, and identified the most appropriate intervention strategies for the 

individuals you serve. Based on guidelines from the Center for Substance Abuse Treatment, this second course 

focuses on how to understand relapse prevention as it relates to specific population groups such as women, 

minorities, adolescents, the elderly, as well as individuals who identify as lesbian/gay/bisexual/transgender. The 

interactive exercises and detailed case examples that this course offers will provide you some practical guidance 

on how to implement a relapse prevention program in your own setting. The information in this training is 

written by Maggie Tapp, LCSW and is appropriate for any level of health care worker who wishes to learn more 

about relapse prevention.
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Addiction

SBIRT: Intervention and Treatment 

Services for Individuals with Substance 

Use Issues

1

Healthcare workers often see first-hand how excessive drinking or drug use can lead to severe and detrimental 

consequences. Research suggests that screening and brief interventions can have a significant impact on 

individuals who have drug or alcohol difficulties. In this course, you will learn step-by-step guidelines about how 

to integrate screening for drug and alcohol problems into your work, as well as how to conduct brief 

interventions that “meet people where they are” in their stage of change. You will also learn how to best assist 

individuals who suffer from more severe substance issues by referring them to the appropriate resources. 

Written by Steven Jenkins, Ph.D., the information in this training illustrates best practices using the SBIRT 

(screening, brief intervention, and referral to treatment) approach outlined by SAMHSA’s Center for Substance 

Abuse Treatment. Throughout this course, you will practice applying what you learn through a series of 

interactive exercises. This course targets front-line healthcare workers who have a basic or intermediate level of 

experience with substance abuse screening, intervention, and treatment. Taking this course will give you the 

tools you need to successfully screen and provide brief interventions for substance use issues in your own 

healthcare setting.
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Addiction
Substance Use and Violence Against 

Women
2

This course provides a comprehensive review of the nature and prevalence of substance use problems and its 

association with violence against women. By better understanding the complex dimensions and interactions of 

each, you will be more prepared to respond to individuals and communities struggling to respond to the 

problem. The course includes a variety of interactive exercises to introduce fundamental knowledge about 

alcohol use and its impact on family functioning. As you learn about the complex issues connected to violence 

against women, you will also gain knowledge about personal strategies and key community resources available 

to help people facing this issue.

This course is recommended for individuals who want to build their base of knowledge on this subject in order to 

be of greater help to others who may struggle with these kinds of issues. It may also be of some value as a 

general guide to the issues for people who have faced these challenges in the past or are preparing to take action 

in their personal circumstances and need some helpful resources.
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Addiction The Twelve Steps 1

The course will provide healthcare providers with an overview of the 12-step recovery program. You will learn 

about the history of twelve-step programs, the mission of Alcoholics Anonymous, as well as the beliefs of the 

organization, and other organizations that have adopted the 12-step program. By the end of the course you will 

be able to describe each step in the 12-step program and promote empathy for individuals in support groups.
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Addiction

Understanding the Effects of 

Substance Use and Substance Use 

Disorders-EBP

1.25

In 2010, approximately 22.1 million people in the United States aged 12 or older were categorized as having a 

substance use disorder. Nearly every mental health clinician will encounter people with substance use disorders 

at some point in their careers. This course will provide you with basic knowledge about the topic of substance 

use disorders so that you can effectively help people who have them.

This training begins by making you more familiar with terminology associated with substances. You will then 

learn about signs and symptoms of substance use. You will learn about specific substances, including alcohol, 

cannabis, stimulants, and opiates, and you will become familiar with best practices proven to be effective in 

treating substance use disorders. Interactive exercises and real life case examples will help you be on your way to 

becoming more successful in your work with people with substance use disorders.
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Behavioral Health Introductory ADHD: Diagnosis and Treatment 1.25

Attention deficit / hyperactivity disorder (ADHD) is one of the most common neurodevelopmental disorders 

diagnosed in childhood,  and can continue through adolescence and adulthood. As a mental health professional, 

you know that diagnosing and treating individuals with ADHD can be challenging. Because it is normal for all 

children to be inattentive, hyperactive, or impulsive sometimes, this disorder can be easily missed or mistakenly 

identified. This course will give you the tools you need to enable accurate diagnosis and effective treatment of 

this disorder in the individuals you work with.

In this course, you will learn about the key behaviors of ADHD as well as the three different subtypes of ADHD. 

After reviewing the specific diagnostic criteria of ADHD, you will learn how to identify common symptoms, 

particularly how they manifest differently in individuals of different ages. You’ll learn about the possible causes 

of the disorder, as well as some of the latest treatment options for children, teenagers, and adults. In addition, 

you will be provided with information on ADHD and its management, including research on medications and 

behavioral interventions, as well as helpful resources on educational options. This course will help you acquire 

the skills you need to provide effective treatment to your clients who have ADHD. A series of experiential lessons 

and interactive exercises will help you practice what you have learned. This training is appropriate for a variety of 

professionals working with children, adolescents, and adults with basic to intermediate levels of experience. 
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Behavioral Health Introductory Autism Overview 2.25

A recent report from the Centers for Disease Control and Prevention shows the incidence of autism in American 

children has risen dramatically over the past ten years. There is much debate over many aspects of this increase. 

Research has intensified to find the genetic and environmental origins of autism spectrum disorder and the most 

effective ways to reduce its impact on individuals and society. This course provides you with a current overview 

to autism spectrum disorder. Whether you are a professional working with individuals with autism or a family 

member of a person with autism, this course will help you understand the complexities of the diagnosis and what 

you can do to contribute to a meaningful life for people living with this disorder.
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Behavioral Health Introductory Bipolar and Related Disorders 2.25

As someone who works with individuals with psychological disorders, you are aware that diagnosis of bipolar and 

related disorders can be tricky, and that treatment is often challenging. This course will help you recognize the 

symptoms and differentiate between the types of bipolar and related disorders, as well as give you up-to-date 

information on the latest medications and psychosocial interventions. You also will be familiarized with research 

to help you understand the role of genetics in this disorder. As you master these skills, you will be able to better 

understand client behavior, and improve your ability to work with this population. A series of interactive 

vignettes will help guide you through this course.
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Behavioral Health Introductory Co-Occurring Disorders 1

Co-occurring substance use and mental health disorders are prevalent in the United States and present special 

challenges to treatment providers. Failure to treat both types of disorders often leads to poorer treatment 

engagement, early termination, and negative health outcomes. The information provided in this introductory 

course can help you avoid those negative outcomes by increasing your awareness of the relationship between co-

occurring substance use and mental health disorders. You will learn about some of the most common substance 

use and mental health disorders in the United States, along with techniques for effective assessment of and 

treatment planning for consumers with Co-Occurring Disorders.  

 

This course, which combines interactive exercises and detailed case studies to enhance your learning, is 

appropriate for beginning clinicians and for those seeking an overview of current developments in integrated 

treatments for Co-Occurring Disorders. Armed with this knowledge about current strategies for assessment and 

treatment, you will be better prepared to provide high-quality, integrated care for your consumers who have Co-

Occurring Disorders.
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Behavioral Health Introductory
Diagnosis and Treatment of Anxiety 

Disorders
1.25

Anxiety disorders are serious medical illnesses that affect millions of American adults. These disorders fill 

people's lives with overwhelming anxiety, fear, and uncertainty. Unlike the relatively mild, brief anxiety caused by 

stressful events like business presentations or first dates, individuals with anxiety disorders experience symptoms 

that are out of proportion to any actual danger, and/or persist for significant periods of time. Anxiety disorders 

can grow progressively worse if not treated. Further, anxiety disorders frequently occur in conjunction with 

other mental or physical illnesses, which can make anxiety symptoms worse.

This course is appropriate for both new and seasoned clinicians. Based on content from the National Institute of 

Mental Health (NIMH) and the latest version of the Diagnostic and Statistical Manual of Mental Disorders (DSM-

5™), this course provides you an in-depth overview of the signs and symptoms of anxiety disorders, as well as the 

most effective psychopharmacological and psychotherapeutic treatments available. The compelling research 

discussed in this training will show you how new, improved therapies can help most people with anxiety 

disorders lead productive, fulfilling lives. The blend of instructive information and practical scenarios will help 

you to apply these key concepts in your own setting. After completing this course, you will be able to recognize 

anxiety disorders in those you serve, as well as implement the most appropriate form of treatment. 
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Behavioral Health Introductory Overview of Depressive Disorders 1

Depressive disorders are among the most common disorders experienced by adults of all ages. Left unrecognized 

or untreated, depression can contribute to other medical and psychiatric illnesses, can have a devastating impact 

on an individual’s functioning and quality of life, and can even lead to death. In this course, you will learn about 

the major categories of depressive disorders and how to recognize their symptoms in individuals suffering from 

them so that you can get them started on a path to recovery. 

After reviewing diagnostic criteria, you will also enjoy an overview that addresses the biological and psychosocial 

aspects of the depressive disorders, as well as some evidence-based treatment models for depression. This 

course, which includes clinical case examples and interactive exercises to reinforce your learning, is appropriate 

as a review for experienced mental health clinicians as well as an introduction for less-experienced mental health 

clinicians or health professionals specializing in areas other than mental health.
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Behavioral Health Introductory Overview of Personality Disorders 1.5

As a mental health professional, you know how difficult it can be to understand the complexities and work with 

individuals who have personality disorders. The information in this training will help you better understand 

personality disorders, including their diagnostic criteria, how they may develop, their course, and prevalence. 

Throughout this course, you will learn about the nature of personality disorders, and how they are clustered. 

Additionally, you will explore in detail some of the most up-to-date information on empirically supported 

treatments for various personality disorders. The material in this course is designed for mental health 

professionals who work with individuals who have personality disorders. 

Drawing upon guidelines from the Diagnostic and Statistical Manual of Mental Disorders, Fifth Edition (DSM-5™), 

and current empirical literature, this training offers you a comprehensive look at these sometimes very 

complicated disorders, including their effects on others. Detailed examples and interactive exercises will help you 

apply these competencies in your own setting. After completing this training, you will be ready to demonstrate 

best practices for the individuals you serve who struggle with personality disorders.
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Behavioral Health Introductory Overview of Psychopharmacology 1.5

As someone who works in healthcare, you know that many of the people you see are likely to be taking one or 

more psychiatric medications. However, some healthcare professionals do not have a working knowledge of the 

types of medications used to treat various psychiatric disorders, nor are they aware of these medications’ 

potential side effects. In this course, you will learn about the major categories of medications used in the 

treatment of mental illness including antipsychotics, antianxiety medications, antidepressants, and mood 

stabilizers. You will also learn about the different medications’ indications for use and some of their most 

common side effects. You will find out about some of the special precautions that apply to special populations 

taking psychiatric medications, such as the elderly, children, as well as pregnant and nursing women. After going 

through this course and reviewing the detailed case examples within it, you will be better prepared to work with 

individuals taking psychiatric medications. This course is appropriate for all types of healthcare professionals. 

AL-SW, ANCC, APA, ASWB (RL), CAADAC, CAADE, CA-BBS, CA-

BRN, DC-RN, FL(CSW-MFT-MHC), FL-PG, FL-RN, IL(SW-MFT), IL-

PC, LA-ADRA, MCBAP, MSAPCB, NAADAC, NBCC, NY-SW, OCDP, 

OH-MFT, OH-PC, OH-SW, OK-LMFT, OK-LPC, TX-DADS-Admin, TX-

MFT, TX-PC, TX-SW

Behavioral Health Introductory Schizophrenia and Medications 1.75

Schizophrenia is one of the most commonly misunderstood psychological disorders, which can make working 

with individuals with schizophrenia an unnecessarily confusing and difficult endeavor that can seem hopeless. 

However, this is a time of hope for people with schizophrenia and their families. Research is gradually leading to 

newer, more effective medications as well as helping to unravel the complex causes of the disorder. The outlook 

for people with schizophrenia has improved over the last 25 years. Although there is no cure yet, it is important 

to remember that many people with the illness improve enough to lead independent, satisfying lives. The main 

goal of this course is to provide you with the information and current research you need to better understand 

schizophrenia, with a specific focus on medication treatment. To facilitate your learning experience, you will be 

guided through a series of interactive vignettes and descriptive examples. This training is appropriate for 

healthcare staff, as well as anyone who has interactions with individuals with schizophrenia.

 

AL-SW, ANCC, ASWB (RL), CA-BBS, CA-BRN, DC-RN, FL(CSW-MFT-

MHC), FL-RN, IL(SW-MFT), IL-PC, NBCC, OH-MFT, OH-PC, OH-SW, 

TX-MFT, TX-PC, TX-SW

Behavioral Health Introductory Understanding Schizophrenia 2.75

Schizophrenia is one of the most commonly misunderstood psychological disorders, which can make working 

with individuals with schizophrenia an unnecessarily confusing and difficult endeavor that can seem hopeless. 

However, this is a time of hope for people with schizophrenia and their families. Research is gradually leading to 

newer, more effective medications and unraveling the complex causes of the disorder. The outlook for people 

with schizophrenia has improved over the last 25 years. Although no totally effective therapy has yet been 

devised, it is important to remember that many people with the illness improve enough to lead independent, 

satisfying lives. The main goal of this course is to provide you with the information and current research you 

need to better understand schizophrenia, including its causes or correlations, prevention, treatment, and 

rehabilitation. To facilitate your learning experience, you will be guided through a series of interactive vignettes 

and descriptive examples. This training is appropriate for healthcare staff at all levels of experience, as well as 

anyone who has interactions with individuals with schizophrenia.

ACA, AL-SW, ANCC, ASWB (RL), CA-BBS, CA-BRN, CCB, DC-RN, 

FL(CSW-MFT-MHC), FL-RN, IL(SW-MFT), IL-PC, NBCC, OH-MFT, 

OH-PC, OH-SW, TX-MFT, TX-PC, TX-SW



Community Oriented Primary Care
Advanced Quality Improvement 

Practices
1.5

This training is the second in a two-part series that offers practical implementation strategies for identifying, 

evaluating, and responding to quality-related issues and concerns. Both courses in this series address how to 

employ practical strategies for implementing a variety of quality improvement (QI) systems from start to finish. 

Although most health centers have some QI functions established, many have not implemented a 

comprehensive, organization-wide quality improvement program. This course will enable your health center to 

take a comprehensive approach to implementing QI infrastructure and systems. 

The first course covers the core fundamentals of QI, whereas this course teaches competencies most relevant to 

management staff, clinical leadership, and QI Coordinators in a health center setting. The QI systems you will 

learn in this course can also be useful if you are seeking to attain or maintain Patient Centered Medical Home 

status, and/or for meeting meaningful use criteria. 

In this training, you will learn about the essential elements of QI infrastructure, systems, and programs. You’ll 

learn how to identify quality-related problems using proactive strategies, such as peer review and patient 

satisfaction surveys, as well as reactive strategies such as patient complaint tracking systems. After learning 

about different types of incidents, including sentinel events, you’ll examine incident response, reporting, 

tracking, trend analysis, and root cause analysis. Interactive exercises and vignettes give you the chance to apply 

what you have learned so that you will clearly understand how to implement QI in your own care setting.

AL-SW, ANCC, ASWB (RL), CAADAC, CAADE, CA-BBS, CA-BRN, DC-

RN, FL(CSW-MFT-MHC), FL-RN, IL(SW-MFT), IL-PC, LA-ADRA, 

MCBAP, MSAPCB, NAADAC, NBCC, NY-SW, OCDP, OH-MFT, OH-

PC, OH-SW, TX-DADS-Admin, TX-MFT, TX-PC, TX-SW

Community Oriented Primary Care Emergency Preparedness in Healthcare 1
The purpose of this course is to show you the importance of recognizing, planning, and responding to an 

emergency situation.  

Community Oriented Primary Care Fundamentals of Quality Improvement 1

While ongoing and continuous quality improvement (QI) is a goal for all providers of care, implementing QI 

systems is a complex process that all staff must understand to successfully tackle complex problems using a 

structured approach. This training provides an overview of effective strategies for measuring and improving the 

quality of care and services provided in a community health center setting. In this course, you will learn what QI 

entails, including methodology, terminology, and concrete implementation strategies. You will also learn why QI 

is important, when it should be used, and the types of projects that benefit most from applying the QI 

methodology. The course describes the key elements common to all QI models and provides a detailed case 

study demonstrating the use of one such model, FOCUS-PDSA. Interactive exercises and vignettes will give you 

the chance to apply what you have learned so that you will clearly understand how to implement QI in your own 

care setting.

Federally Qualified Health Centers (FQHCs) are required to have an active QI program, including staff 

comprehension of the basic concepts of QI. This training, which is relevant to all staff in a community health 

center setting, fulfills the quality improvement training requirements that FQHCs must meet, as well as the QI 

training requirements set forth by The Joint Commission.

AL-SW, APA, ASWB (RL), CAADAC, CAADE, CA-BBS, FL(CSW-MFT-

MHC), IL(SW-MFT), IL-PC, LA-ADRA, MCBAP, MSAPCB, NAADAC, 

NBCC, NY-SW, OCDP, OH-MFT, OH-PC, OH-SW, TX-DADS-Admin, 

TX-MFT, TX-PC, TX-SW

Community Oriented Primary Care
Patient Centered Medical Home Part 1: 

Transformation and Recognition
2.5

The United States health care system is fragmented. There is a need to deliver care that is more cost efficient that 

can provide better health outcomes for patients. Through the adoption of a patient centered medical home 

model, health care organizations can achieve a system of care that fosters coordination of care as well as 

partnerships between providers and their patients. This course is designed to orient the learner to the National 

Committee for Quality Assurance (NCQA) Patient Centered Medical Home (PCMH) 2011 Recognition Program as 

well as the tenets of the PCMH model. 

This course will provide an overview of the tenets of the PCMH model and the NCQA PCMH 2011 Recognition 

Program. It offers field-tested strategies to successfully prepare for PCMH transformation and/or recognition 

through team selection, communication with key stakeholders, and completion of an assessment of your 

organization. This course does not require prior knowledge of PCMH. It is designed for all levels of staff at 

practices who either want to obtain NCQA PCMH 2011 Recognition and/or for practices looking to transform into 

a medical home without formal recognition. Through the use of interactive lessons and the completion of a 

practice assessment you will decide on a roadmap of transformation or formal recognition.



Community Oriented Primary Care
Patient Centered Medical Home Part 2: 

Enhance Access and Continuity
1.75

The ability to offer patients both access and continuity each day is a daily struggle for health care providers. Add 

the additional challenge of patient care teams and after-hour access and you can almost feel the anxiety level of 

your staff or coworkers rise. 

This is the second course in a series of five that will provide an overview of the key tenets of the NCQA PCMH 

2011 Standards and Guidelines. This course will cover the first standard: Enhance Access and Continuity to 

successfully prepare you for Patient Centered Medical Home transformation and/or recognition. This course 

does not require prior knowledge of Patient Centered Medical Homes and is designed for all levels of staff at 

health centers, from those working at the front desk to those managing the clinical processes. 

These five courses are designed to walk you through the National Committee for Quality Assurance (NCQA) 

Patient Centered Medical Home (PCMH) 2011 Standards and Guidelines. They detail the Patient Centered 

Medical Home tenets and best practices in providing access and continuity for patients and staff. 

Through the use of interactive lessons and your PCDC PCMH assessment, attendees will decide on a road map to 

achieve transformation or recognition that best suits their organization.

Community Oriented Primary Care
Patient Centered Medical Home Part 3: 

Identify, Plan and Manage Care
1.5

Engaging in effective population management as well as managing and coordinating care for individual patients 

identified as high-risk or those with complex care needs can be a challenge for many practices. Through the 

adoption of a Patient Centered Medical Home Model, health centers will learn how to systematically record 

patient information that can be used for population management. You will also learn how to identify, manage, 

and coordinate care for individual patients based on their conditions using evidence-based guidelines. 

This course will provide you with an overview of the key tenets of the National Committee for Quality Assurance 

(NCQA) Patient Centered Medical Home (PCMH) 2011 Standards and Guidelines. This course will cover standards 

PCMH 2: Identify and Manage Patient Populations and PCMH 3: Plan and Manage Care to successfully prepare 

for PCMH transformation and/or recognition. This course does not require prior knowledge of the Patient 

Centered Medical Home Model and is designed for all levels of staff at health centers, from those working at the 

front desk, to those managing clinical processes. Through the use of interactive lessons and by assessing your 

current operations using the assessment tool , you will learn the areas you need to focus on to engage in 

population management as well as manage and coordinate care for individual patients based on their conditions.



Community Oriented Primary Care
Patient Centered Medical Home Part 4: 

Support, Track and Measure
1.5

The Patient Centered Medical Home model (PCMH) is designed to provide patients with the educational 

resources they need to support themselves in effectively managing their own health. Finding the time and 

resources to engage patients in the self-management of their health, coordinating their care across a number of 

specialty providers and organizations, and tracking tests can prove to be a daunting task for a typical community 

health center. The PCMH model requires a quality improvement structure to be in place that monitors the 

effectiveness of your interventions, and identifies opportunities for improvement in clinical quality and patient 

experience. 

This course is the fourth in a series of five courses that will provide an overview of the key tenets of the National 

Committee for Quality Assurance (NCQA) Patient Centered Medical Home 2011 Standards and Guidelines. 

This course will cover standards:

• PCMH 4: Provide Self-Care Support and Community Resources

• PCMH 5: Track and Coordinate Care

• PCMH 6: Measure and Improve Performance to successfully prepare for Patient Centered Medical Home 

transformation and/or recognition. 

This course does not require prior knowledge of PCMH and is appropriate for all levels of staff, from those 

working at the front desk, to those managing the clinical processes. Through the use of interactive lessons and by 

assessing your current operations using the PCDC PCMH assessment, you will learn the areas you need to focus 

on in patient self-management, test and referral management, as well as receive guidance on how to develop a 

quality improvement program in your center.

Community Oriented Primary Care
Patient Centered Medical Home Part 5: 

Practical Lessons From the Field
2

This is the final course of the five course series and will revisit in more detail some of the topics covered in 

courses 2 through 4 that are critical to a Patient Centered Medical Home (PCMH) transformation. This course 

refers to “The Change Concepts for Practice Transformation*” in order to address some of the issues health care 

organizations struggle with as they move towards becoming a Patient Centered Medical Home. 

*The Change Concepts for Practice Transformation is a framework developed by Qualis Health, in partnership 

with the MacColl Center for Health Care Innovation and with the support of The Commonwealth Fund for The 

Safety Net Medical Home Initiative

This course does not require prior knowledge of the Patient Centered Medical Home Model and is designed for 

all levels of staff at health centers, from those working at the front desk, to those managing clinical processes. 

Through the use of interactive lessons experience gained around implementation of the change concepts you 

will be able to stimulate your own ideas for implementation or adaptation of these concepts at your 

organization.

Community Oriented Primary Care
Teamwork: Fundamentals in 

Healthcare
1

An organization's success depends on how well its individuals can work together. Unfortunately, in many work 

teams, the efforts of each team member end up working against each other and the effort is wasted. By contrast, 

when team members are aligned, their efforts can complement each other to achieve greater goals. This course 

will give you valuable information about building better teams, becoming a good team player, and creating a 

culture within the workplace that can foster teamwork.   

Compliance/OSHA Client/Patient Rights 2

The importance of ethical care, informed consent, and advanced directives are widely underestimated in health 

care settings. The more familiar you are with these vital aspects of clinical practice, the better equipped you will 

be at providing higher quality patient care. This course covers the fundamentals of ethical care, the informed 

consent process, and various types of advance directives in medical and behavioral health care settings. 

Interactive exercises and vignettes will give you the opportunity to apply the concepts you learn in this course. 

After completing this course, you will be able to provide your clients a higher standard of care by offering them 

ethical and well-informed treatment.  

CCB, NADSP, Non-Licensed, PRA-CPRP, WA-DCW



Compliance/OSHA Quality Improvement 1

Although the leadership staff of an organization is ultimately accountable for the quality of care and services 

provided, everyone in the organization is responsible for promoting patient safety and continuously improving 

quality and performance. Consumers and families also have a role in making sure their care is comprehensive 

and effective. This course will give you an overview of healthcare quality, review the leaders of healthcare 

quality, describe how the current system is broken, define various models of performance improvement, and 

describe national healthcare quality initiatives.

Human Services Workforce Development A First Look at Integrating Care: Policy 1.25

This course provides an overview of how current healthcare and social policy relates to the integration of primary 

care and behavioral health services for people with persistent mental illness and/or substance use disorders. You 

will learn about the intersection of social policy and legislation, including the Affordable Care Act, in the context 

of a need for and execution of integrated approaches to care. You will also learn about the most common models 

of integrated care along and the trends and issues that characterize them. By taking this course, social workers 

will gain in-depth knowledge of how these models and policies define their role in an integrated care 

environment.

In 2012, the SAMHSA-HRSA Center for Integrated Health Solutions (CIHS), run by the National Council for 

Behavioral Health, launched a partnership with the National Association of Deans and Directors of Schools of 

Social Work (NADD) and the Council on Social Work Education (CSWE).  This partnership led to the creation and 

pilot of the Policy and Practice in Integrated Care courses at 28 colleges and universities across the country. The 

in-person format, which was distributed widely to the field through NADD and CSWE networks, remains available 

and is offered at multiple institutions nationwide.  With additional funding from the New York Community Trust, 

the project was further expanded to include development of the courses in an online format available at no cost 

to participants through Relias Learning.

AL-SW, ASWB (RL), CA-BBS, CCB, FL(CSW-MFT-MHC), IL(SW-

MFT), NY-SW, OH-SW, TX-DADS-Admin, TX-SW

Human Services Workforce Development
A First Look at Integrating Care: 

Practice
1

This course provides social workers with an overview of core clinical practices and competencies required to 

work effectively within an integrated healthcare system. After learning the fundamentals of what constitutes an 

integrated healthcare system, you will gain key insights regarding how social workers can serve as part of a 

holistically-oriented integrated healthcare team.  Didactic information is complemented by specific examples 

regarding clinical approaches in order to give you actionable take-aways which you can apply in your own 

setting.

In 2012, the SAMHSA-HRSA Center for Integrated Health Solutions (CIHS), run by the National Council for 

Behavioral Health, launched a partnership with the National Association of Deans and Directors of Schools of 

Social Work (NADD) and the Council on Social Work Education (CSWE).  This partnership led to the creation and 

pilot of the Policy and Practice in Integrated Care courses at 28 colleges and universities across the country. The 

in-person format, which was distributed widely to the field through NADD and CSWE networks, remains available 

and is offered at multiple institutions nationwide.  With additional funding from the New York Community Trust, 

the project was further expanded to include development of the courses in an online format available at no cost 

to participants through Relias Learning.

AL-SW, ASWB (RL), CA-BBS, CCB, FL(CSW-MFT-MHC), IL(SW-

MFT), NY-SW, OH-SW, TX-DADS-Admin, TX-SW

Human Services Workforce Development Abuse 2.25

As a Human Service worker, you may be a mandated reporter in cases of suspected abuse. This course provides 

you with the most up-to-date and accurate information in the identification and intervention of reportable 

abuse. You will learn about the various types of abuse, including child abuse, elder abuse, and intimate partner 

violence. 

Upon completion of this course, you will be able to recognize the various signs of abuse among all of these 

groups, as well as clearly understand your reporting responsibilities and procedures. Most importantly, you will 

have the key competencies you need to assist victims of violence and help others to avoid victimization. This 

course is designed for all entry- and intermediate-level Human Service personnel. 

CA-BBS, CA-BRN, DC-RN, IL(SW-MFT), IL-PC, MCBAP, MSAPCB, 

NAADAC, NADSP, NBCC, OH-MFT, OH-PC, OH-SW, TX-MFT, TX-PC, 

TX-SW



Human Services Workforce Development Age-Specific Care 1.25

Many mental health practitioners identify and treat symptoms of mental disorders without the benefit of a 

developmental approach. This course is intended to provide entry level and intermediate level mental health 

professionals with an overview of developmental milestones and associated common disorders. Using a mix of 

didactic information, vignettes, and experiential exercises, this course will familiarize you with not only the 

typical path of "human development" in mental health focused on birth through adulthood, but will also include 

additional material on the richness of the experience later in life. This course will cover issues relevant to all age 

groups and gives additional emphasis on factors related to geriatric psychology. The course is appropriate for 

entry and intermediate level clinicians.

AL-SW, ANCC, ASWB (RL), CA-BBS, CA-BRN, CCB, DC-RN, FL(CSW-

MFT-MHC), FL-RN, IL(SW-MFT), IL-PC, NASW, NBCC, NY-SW, OH-

MFT, OH-PC, OH-SW, TX-DADS-Admin, TX-MFT, TX-PC, TX-SW

Human Services Workforce Development Basic Introduction to HIV/AIDS 1

This course provides an updated overview about the HIV virus and AIDS. It includes sections on who is at risk, the 

latest statistics about populations infected with HIV and AIDS, how the HIV virus is transmitted, symptoms of HIV 

and AIDS, treatment regimens, and prevention strategies. The course also looks toward the future, summarizing 

best strategies to control an HIV epidemic and increased incidence of AIDS. 

Based on this course, you will be aware of the differences between HIV and AIDS, how it is transmitted and 

diagnosed, how to prevent it, and what to do if you believe you have become infected. 

The material in this course is designed for all staff and level of learners. A combination of informative statistics 

and facts, along with interactive exercises and quizzes, will help you integrate the concepts you learn about HIV 

and AIDS.

ACA, AL-SW, APPA, ASWB (RL), CAADAC, CAADE, CA-BBS, CCB, 

IL(SW-MFT), LA-ADRA, MCBAP, MSAPCB, NAADAC, NBCC, OCDP, 

OH-SW, TX-SW

Human Services Workforce Development
Beck Depression Inventory-II® In 

Health & Human Service Settings
1

Practitioners in a variety of healthcare settings frequently find themselves working with individuals who present 

with possible symptoms of depression. Quick and accurate assessment of depression can be an essential 

component of mental as well as physical health diagnosis and treatment. However, it can be difficult to 

accurately assess clinical depression when it is accompanied by other presenting symptoms and concerns. 

In this course, you will be introduced to the Beck Depression Inventory-II, an evidence-based tool for assessing 

consumers for depression. You will learn about how the BD-II was developed, how and when it should be used, 

along with additional methodological considerations, adaptations, and limitations to be aware of. This course, 

which is appropriate for mental health clinicians with entry-level to intermediate experience, combines an 

informative presentation with interactive exercises and case studies to reinforce your learning.

MCBAP, MSAPCB, OCDP

Human Services Workforce Development Case Management Basics 3

This course reviews and discusses the role of case manager in the recovery of the client/consumer with severe 

and persistent mental illness.  It provides an overview of the basic elements of effective case management 

including connecting, readiness, planning and crisis management.  It also covers essential elements in planning 

and documenting case management services.

CAADAC, CAADE, CCB, IAODAPCA, LA-ADRA, MCBAP, NAADAC, 

OCDP, PRA-CPRP

Human Services Workforce Development Child Abuse 2.5

Every day, approximately five children in the United States die from child abuse and neglect. As a professional 

working with young children - many of whom may be pre-verbal - it is vital that you know how to recognize and 

respond to possible child abuse. Drawing upon information from the U.S. Department of Health and Human 

Services, the material provided in this course will provide you with a comprehensive understanding of your role 

and responsibilities in identifying as well as reporting suspected abuse. Not only will you learn the facts about 

child abuse - including the prevalence, risk, types, and signs to watch out for - but you also will learn about your 

role as a mandated reporter. Throughout this course, interactive quizzes and detailed case vignettes will allow 

you to apply the concepts you learn, such as how and when to make a report, so that you can better help the 

individuals you serve. This course is designed for health care, child development, and early education 

professionals who work with children and families. 

NADSP

Human Services Workforce Development
Client/Patient Safety: Reducing 

Medical Errors
2

Each and every individual who works in a healthcare organization is responsible for the safety of the consumers 

s/he cares for. Leadership must include patient safety in their overall performance management strategy, and 

maintaining a safe environment should be a front-burner issue for managers, direct care, and  administrative 

staff alike. However, client/patient safety takes careful planning and constant vigilance. In this course, you will 

learn the importance of maintaining a culture of safety, and explore some best practices and national patient 

safety goals that will help improve client safety within your organization. You will also explore sentinel events as 

well as how to use root cause analysis to determine why and how an incident occurred within an organization. 

With this information, you will be well-prepared to empower the staff within your organization to create a safe 

environment in which patients can get the care they need. 



Human Services Workforce Development Clinical Supervision 1.75

You’ve been providing clinical services for some time, and now you are being asked to provide clinical 

supervision. Clinical supervision can be engaging and gratifying work; however, it also can be a challenging and 

sometimes overwhelming endeavor. From communication and relationship approaches that empower your 

supervisees to be strong clinical learners, to considerations for which supervision model works best for you and 

your supervisees, this course will help you to focus on key elements of successful clinical supervision. You will 

learn how to effectively structure the supervisory relationship, giving you and your supervisee a head start. 

Serving as a refresher to help you protect client and supervisee welfare, the course will also help you to review 

common ethical, legal, and risk management issues. Detailed examples, case vignettes, and quizzes throughout 

the course will provide numerous opportunities to apply and strengthen your knowledge of the fundamentals of 

clinical supervision. This training is appropriate for entry- and intermediate-level healthcare professionals, 

particularly those providing clinical supervision.

AL-SW, ANCC, APA, ASWB (RL), CAADAC, CAADE, CA-BBS, CA-

BRN, CCB, DC-RN, FL(CSW-MFT-MHC), FL-RN, IL(SW-MFT), IL-PC, 

LA-ADRA, MCBAP, MSAPCB, NAADAC, NBCC, NY-SW, OCDP, OH-

MFT, OH-PC, OH-SW, TX-MFT, TX-PC, TX-SW

Human Services Workforce Development Crisis Management 2

Consumers with mental health issues often present to agencies in crisis or experience crises during the course of 

their work with an agency. Left untreated, these crises can escalate and may cause serious and long-lasting 

problems. This course provides key training for social workers, mental health workers, along with other helping 

professionals on how to recognize when a client is in crisis and how to effectively help them cope with the crisis 

so that they can return to their pre-crisis level of functioning. 

You will learn about the theory behind crisis management, including how and why crises occur. This course also 

covers intervention and stabilization techniques that can be used with consumers seeking treatment for a wide 

range of presenting problems, including various types of mental illness. A critical best practice for managing 

crises in clinical settings includes developing a crisis prevention plan. This course will guide you through how to 

create that crisis prevention plan and how to use it with clients in a variety of settings. Further, you will explore 

how to handle crises with special populations, including consumers with serious mental illness, those who are 

suicidal, and others who may suffer from substance-related and addictive disorders. With the focus of this course 

on consumer’s recovery, you will gain a strengths-based perspective for helping clients cope with crisis and 

mitigate its potential long-term effects. 

AL-SW, ANCC, ASWB (RL), CAADAC, CAADE, CA-BBS, CA-BRN, DC-

RN, FL(CSW-MFT-MHC), FL-RN, IL(SW-MFT), IL-PC, LA-ADRA, 

MCBAP, MSAPCB, NAADAC, NADSP, NBCC, Non-Licensed, NY-SW, 

OCDP, OH-MFT, OH-PC, OH-SW, TX-DADS-Admin, TX-MFT, TX-PC, 

TX-SW

Human Services Workforce Development De-escalating Hostile Clients 2.75

De-escalation is used to reduce a person’s emotional intensity so that no one is harmed. Often, what may seem 

like negligible actions can quickly intensify to physical violence. If you fail to address these behaviors 

immediately, they will likely escalate. With preparation and awareness, you can prevent many incidents from 

escalating. In this course, you will learn strategies for identifying warning signs, defusing hostility, setting clear 

boundaries, and ensuring your safety.

Human Services Workforce Development
Dialectical Behavioral Therapy: An 

Introduction
1

Dialectical behavior therapy (DBT) is widely seen as the golden standard for treating individuals who have been 

diagnosed with borderline personality disorder (BPD). Unfortunately, many providers are not adequately familiar 

with DBT strategies and structure of treatment.

This course will focus on providing you with a basic overview of the theory and treatment components of 

dialectical behavioral therapy. It will give you the tools you need to identify consumers who will benefit most 

from this intensive treatment and help you learn the basics of DBT conceptualization and treatment. You will 

learn about how DBT was developed and the evidence supporting DBT treatment. You will gain a basic 

understanding of the treatment hierarchy and the necessary components of a DBT program. We will share with 

you the strategies DBT facilitators use to engage patients and you will be guided through the key elements of the 

DBT skill-based treatment modules. This will help you avoid common pitfalls in dealing with consumers who are 

highly dysregulated. Using a blend of experiential lessons, research-based information and detailed case studies, 

this course will help you utilize the basic principles and treatment components of DBT. 

This training is appropriate for mental health professionals with basic to intermediate levels of experience in 

treating individuals with psychiatric disorders.

AL-SW, ANCC, APA, ASWB (RL), CAADAC, CAADE, CA-BBS, CA-

BRN, CCB, DC-RN, FL(CSW-MFT-MHC), FL-RN, IL(SW-MFT), IL-PC, 

KY(SP-LA), LA-ADRA, MCBAP, MSAPCB, NAADAC, NBCC, NY-SW, 

OCDP, OH-MFT, OH-PC, OH-SW, OK-LBP, TX-DADS-Admin, TX-

MFT, TX-PC, TX-SW



Human Services Workforce Development
Documenting the Treatment Planning 

Process
2.5

Treatment planning documentation is a critical link between the client, the services you provide, and 

reimbursement. Unfortunately, the focus of detailed treatment planning has shifted into developing and 

completing the perfect form. The main goal of this course is to reinforce what you already know about plans of 

care, while offering you direction and structure for capturing the real therapeutic relationship on paper. You will 

learn how to better represent the care process by honing in on core principles for clinical documentation. You 

will take a fresh look at ways to record your client’s strengths, goals, and treatment objectives, while also 

evaluating methods to accurately represent interventions, outcomes, and discharge plans. To enhance your 

application of these concepts in your own setting, this course incorporates informative definitions, suggested 

best practices, as well as client scenarios you investigate during each phase of the treatment plan. Drawing on 

information from Adams & Grieder’s Treatment Planning for Person-Centered Care: The Road to Mental Health 

and Addiction Recovery, along with Schwitzer & Rubin’s Diagnosis and Treatment Planning Skills for Mental 

Health Professionals: A Popular Culture Casebook Approach, this course is designed for all service providers 

involved in the treatment planning process who wish to learn more about documentation.

AL-SW, ANCC, ASWB (RL), CAADAC, CAADE, CA-BBS, CA-BRN, 

CCB, DC-RN, FL(CSW-MFT-MHC), FL-RN, IL(SW-MFT), IL-PC, LA-

ADRA, MCBAP, MSAPCB, NAADAC, NADSP, NBCC, Non-Licensed, 

OCDP, OH-MFT, OH-PC, OH-SW, TX-DADS-Admin, TX-MFT, TX-PC, 

TX-SW

Human Services Workforce Development
Domestic and Intimate Partner 

Violence
1.25

Although anyone can become a victim of domestic violence (DV) or intimate partner violence (IPV), women are 

much more likely to experience IPV than men. People from all economic and cultural backgrounds can be 

subjected to domestic violence. 

Sadly, children are often the direct or indirect victims. Just witnessing violence impacts children’s lives, especially 

because it usually takes place at home, a place where children should feel safe. If children have been exposed to 

domestic violence, it increases the chances that they will take on the role of either a “batterer” or a “victim” in 

their adult relationships. Abuse can seem “normal” to youth who witness it in their own homes. 

In working with perpetrators and victims of domestic violence, it is essential to address the family and social 

systems involved. Please note that the terms “domestic violence” and “intimate partner violence” are used 

interchangeably in this course.
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Human Services Workforce Development Evidence-Based Practices 1.75

As a mental health professional, you are increasingly called on to use Evidence-Based Practices (EBPs) in your 

work with consumers. Evidence-based practice originated in the medical field, where thousands of randomized 

controlled studies have been conducted. Unfortunately, it has been more challenging to put EBPs into direct 

practice in the mental health field, as there often is a large delay between discovering effective practices and 

putting them into practice with mental health consumers. This course will provide you with a clearer 

understanding of evidence-based practice, so that you can help bridge the gap between research and practice, 

and better assist the individuals you serve.

In this course you will learn about different definitions of EBPs, how EBPs are developed, as well as the potential 

positives and negatives of EBPs that you need to keep in mind as you consider using them. You’ll also find out 

about some well-established EBPs, along with how you can implement them in your own practice with specific 

populations. This course will guide you through a series of vignettes and interactive exercises to help you apply 

what you have learned when you need it most. This training is appropriate for a variety of clinical professionals 

working in the mental health field with basic to intermediate levels of experience. Ultimately, your completion of 

this course will make you more prepared and confident as you consider using EBPs in your own setting.
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Human Services Workforce Development Family Assessment and Intervention 1.25

In the last two decades, there has been a considerable increase in early intervention efforts targeted at children 

and adolescents who are showing signs of emotional and behavioral problems. While a significant portion of 

these efforts have involved interventions focused on the individual exhibiting symptoms - generally medication 

and/or therapy - there is considerable evidence that family interventions are an effective, efficient method to 

address child and adolescent issues. In this course, you will learn how to view families from a strength-based 

perspective, as well as how to access family resources and abilities when the whole family is included in 

treatment. You will discover how the modern family can take many shapes and you will gain knowledge of some 

of the most common family therapy concepts. Interactive exercises with specific packaged tools that are useful in 

strength-based family assessment will help you apply the skills you acquire throughout this course. Completing 

this training will facilitate you to employ key assessment and intervention approaches from a variety of family 

therapy models so that you can affect family dynamics in a positive way in your own setting. 
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Human Services Workforce Development
Family Psychoeducation: Introduction 

to Evidence-Based Practices
1

Severe mental illness is not just a challenge for the person experiencing symptoms. It can also be challenging for 

the person’s family members, who may have little knowledge about mental illness, are often not included in its 

treatment, and are given no access to information on how to understand, communicate, and intervene with 

someone who is experiencing difficult-to-manage symptoms. There is increasing evidence that the inclusion of 

the consumer’s families in the ongoing treatment and recovery process tends to achieve the best outcomes.

This course presents an overview of family psychoeducation, an evidence-based intervention model that engages 

family members and other relevant community members as partners in the treatment process. You will be 

provided with an overview of family psychoeducation as well as its core components, objectives, and benefits. 

You will also learn about cultural competence skills that practitioners need to have before successfully 

implementing this model. This course, which is appropriate for behavioral health professionals of all levels, 

includes interactive exercises and detailed case studies to reinforce your learning so that you can establish a 

good foundation for incorporating family psychoeducation into your practice.

The course is based on information contained in six Evidence-Based Practice Implementation Resource Kits 

developed by the Substance Abuse and Mental Health Services Administration (SAMHSA) and its Center for 

Mental Health Services (CMHS).
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Human Services Workforce Development GAF Training 2

Outcome evaluation is a critical component of providing mental health services. Not only are these evaluations 

helpful in assessing one’s level of functioning or measuring the outcome of treatment, they are becoming more 

and more critical to the survival of programs in this era of increasing demand for accountability. The paperwork 

you do every day generates the data upon which outcome evaluations are based and the accuracy of the 

information you provide is vitally important to this process. This data is used to inform service providers, 

supervisors, directors, management, state legislators, congress, and others that the services we provide make a 

positive difference in the lives of the people we serve. In this course, you will learn how to better use the Global 

Assessment of Functioning (GAF) scale as one of these evaluative tools.

While reviewing procedures and “tips” for using the GAF scale, you will be challenged to apply your skills in a 

variety of interactive exercises to help reinforce your learning. You will also have the opportunity to compare 

your responses to those of “expert” raters to check for accuracy. This course is appropriate as a review for 

experienced mental health clinicians as well as an introduction for less-experienced mental health clinicians.

NOTE: The GAF scale in this course was created in accordance with diagnostic criteria from the DSM-IV (the 4th 

edition of the Diagnostic and Statistical Manual of Mental Disorders), it has been dropped from the DSM-5 (the 

5th edition of the Diagnostic and Statistical Manual of Mental Disorders). This course is being made available to 

customers since some states and other bodies require use of the GAF scale.
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Human Services Workforce Development HIV/AIDS 3.25

HIV infections and AIDS continue to be a significant problem, as more than 1 million adults and adolescents were 

living with HIV and AIDS in the United States at the end of 2008. Although antiretroviral therapies have helped 

more people infected with HIV to live longer, ongoing efforts are needed to limit the spread of HIV and to 

manage the disease. This course, drawing from noteworthy information from the Centers for Disease Control and 

Prevention (CDC), provides a comprehensive overview of the HIV/AIDS infection. In this course, you will learn 

about various aspects of the disease, including its pathophysiology, modes of transmission, and risk factors, as 

well as early signs and symptoms and testing. You will learn about the disease’s prevalence and impact across 

distinct population segments, including children, adolescents, seniors, minorities, and women. The course 

reviews the epidemiology and pathology of HIV and AIDS, specific prevention strategies, and current treatment 

options, along with strategies for supporting patients with HIV or AIDS. You’ll also gain insight into some of the 

mental health considerations and effects associated with HIV and AIDS. 

Targeting a broad range of audiences, including managers, health professionals, and community advocates, this 

training blends instruction with interactive exercises and detailed case vignettes to help you gain a deeper 

understanding of HIV/AIDS. Upon completion of this course, you will have gained the knowledge you need to be 

more effective in dealing with individuals, cases, situations, and cultural issues pertaining to HIV and AIDS as it 

applies to your specific healthcare setting. 
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Human Services Workforce Development
Identifying and Preventing Dependent 

Adult Abuse and Neglect
1.25

According to data from the 2010 Census, there are more than 40 million people aged 65 years or older living in 

the U.S., comprising about 13% of the total U.S. population. Unfortunately, of those 40 million people, anywhere 

from 2% to 10% of them are injured, exploited, or otherwise mistreated by people on whom they are dependent 

for some aspect of their care. This course identifies the most common types of abuse and neglect of older and 

other dependent adults and provides strategies for effective intervention. In this course, you’ll learn how to 

recognize the most common signs and symptoms of dependent adult abuse, including physical, emotional, and 

behavioral symptoms. You will also learn strategies for preventing dependent adult abuse, how to report cases of 

suspected dependent adult abuse, and how to work most effectively with adults who may have experienced 

abuse or neglect. This course, which blends interactive exercises and detailed case studies to reinforce your 

learning, is appropriate for anyone working with adults who are or may become dependent on others for care, 

including social workers, psychologists, nurses, case managers, and other providers.
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Human Services Workforce Development Motivational Interviewing 1.75

Motivational interviewing (MI) is increasingly viewed as the most important development in the counseling field 

in the last 30 years, and yet many people in helping professions do not know the core principles of MI or 

understand how to apply them in practice.  

In this course, you will learn about the motivational interviewing approach to helping people change and see the 

crucial importance of matching interventions to individuals’ stages of change in order to improve the likelihood 

of success. In addition to examining the principles of MI, you will learn specific skills and techniques that will 

support the primary goals of MI, which include establishing rapport, eliciting change talk, and establishing 

commitment language. You will also learn about the recent empirical research supporting the effectiveness of 

MI. 

Anyone in a helping profession will benefit from this course, whether it is used to learn about MI for the first 

time or to reinforce your knowledge of MI’s important principles. The course uses a blend of instructive 

information and interactive exercises to keep you going (or start you moving) in the right direction. 
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Human Services Workforce Development
Navigating the Ethics of Dual 

Relationships
1.5

As a behavioral health provider, you may find yourself in situations where you or the people you work with may 

blur the therapeutic boundary by engaging in some form of a dual relationship. In some cases, this “crossing of 

the boundary” may strengthen the therapeutic relationship and enhance treatment effectiveness. However, 

some forms of dual relationships pose serious risks, as they can also harm those individuals you aim to help. For 

this reason, it is crucial that mental health professionals are aware of the potential risks and develop strategies to 

mitigate those risks.

This course focuses on exploring the concept of dual relationships—a form of boundary crossing. You will learn 

about the ethical role of the professional, the difference between helpful and harmful dual relationships, and 

how to avoid or manage potentially problematic situations. As you master these skills, you will become more 

effective in maintaining an appropriate relationship between you and the individual(s) you serve.

 

This course, which includes clinical case examples and interactive exercises to reinforce your learning, is 

appropriate as a review for intermediate and advanced level behavioral health providers, including psychologists, 

counselors, therapists, social workers, nurses, and substance abuse professionals.
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Human Services Workforce Development Pain 1

Pain can significantly impact a person’s quality of life both physically and mentally. This makes it important for 

healthcare providers to both understand pain and know how to assess and manage it. In this course, intended 

specifically for mental healthcare professionals, you will deepen your understanding of pain and learn to 

differentiate between acute and chronic pain. You will learn step-by-step strategies to assess for pain and gain 

insight into how perception, tolerance, and presentation of pain will vary from individual to individual. Through a 

blend of interactive lessons and instructive information, you will gain knowledge about assessment strategies 

specifically for persons diagnosed with mental illness. Finally, this course will teach you how to manage pain 

through pharmacological and non-pharmacological methods.
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Human Services Workforce Development Person-Centered Planning 1

Everyone, including individuals with mental and behavioral health challenges, has hopes and dreams about 

making their lives better. Historically, treatment plans focused on symptom reduction, behavior management, 

decreased hospitalization, and treatment compliance. They seldom explored what the individuals hoped for in 

their lives, nor did they describe the supports or activities that would be necessary to help people move toward 

their desired lives. Today’s healthcare system is increasingly focused on recovery-oriented care, along with 

empowering individuals to take responsibility for their own future.

In this course, you will learn about what makes the person-centered planning approach different from traditional 

treatment planning. You’ll learn the significance of distinguishing between what is important to an individual and 

what is important for the individual, as well as the importance of promoting the active involvement of the 

persons receiving services in identifying their strengths, desires and needs. Through interactive lessons, 

personalized planning strategies, and descriptive examples, you will learn how to implement the person-centered 

approach in order to significantly enhance the chances for individuals diagnosed with behavioral health 

challenges to succeed in the road to recovery. This course is appropriate for entry-level care staff, including social 

workers, case managers, and counselors.
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Human Services Workforce Development

Psychoeducation with Individuals Who 

Have Significant and Persistent 

Psychiatric Disorders

1

As a psychoeducation facilitator, you know that keeping participants active and engaged can sometimes be 

difficult. Even if you are an experienced practitioner, conducting classes with participants who have a severe and 

persistent psychiatric disorder can be considerably challenging. In this course you will learn how to effectively 

conduct psychoeducation sessions that will highlight your strengths and give you some new ideas for improving 

or expanding your repertoire of skills. You will learn how to prepare for, begin, conduct, and end a session. While 

many of the skills you learn in this course are applicable to other populations, you will be given specific 

techniques that are effective for working with individuals who have significant cognitive, emotional, or 

behavioral impairments. After taking this course, you will have the knowledge to effectively lead a 

psychoeducation course with individuals who have severe and persistent psychiatric disorders. A series of 

interactive exercises and vignettes will help facilitate your learning as you progress through the course. This 

course is appropriate for psychoeducation facilitators across a variety of disciplines and experience levels.
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Human Services Workforce Development Recovery Promoting Relationships 1

Course 5, Recovery Promoting Relationships, describes the characteristics of a

therapeutic relationship that can facilitate an individual’s recovery process as well as the

ways it differs from a more traditionally defined relationship. The course includes a

review of central PSR themes, the specific characteristics of a recovery promoting

relationship, the role of the practitioner as ally, and addresses the importance of culture

on assumptions, values, and biases. It includes exercises, first-person stories, and video

clips. The course is intended for anyone who works as a helper in a psychosocial

rehabilitation, recovery-oriented program.

AL-SW, ANCC, APA, ASWB (RL), CAADAC, CAADE, CA-BBS, CA-

BRN, CCB, DC-RN, FL(CSW-MFT-MHC), FL-RN, IL(SW-MFT), LA-

ADRA, MCBAP, MSAPCB, NAADAC, NBCC, NY-SW, OCDP, OH-MFT, 

OH-PC, OH-SW, PRA-CPRP, TX-DADS-Admin, TX-MFT, TX-PC, TX-

SW

Human Services Workforce Development Safety In The Field 2.5

You can encounter innumerable threats to your safety when you work in the field. To respond quickly, you must 

prepare for a dangerous situation before one occurs. The purpose of this course is to teach professionals how to 

use safety techniques while working in the field, delivering services, and conducting meetings at client 

residences. The safety techniques you will learn can be used in a variety of settings. However, most of the real-

life examples in this course will focus on visits to the client’s home. While many agencies have established 

guidelines against home visits, these visits are still frequently conducted for a variety of reasons. This course is 

appropriate for social workers, counselors, paraprofessionals, and anyone exposed to the potential of violence as 

they carry out their duties in the community.

The information found within this course is applicable for a variety of workers in different settings. While the 

course will use the terms “healthcare,” “worker,” and “site visit” throughout, it is intended for different types of 

settings and different types of workers. This course is intended to supplement your agency’s policies regarding 

safety in the field. You should review your agencies policies for specific information. 
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Human Services Workforce Development Solution-Focused Therapy 1.25

We live in a fast-paced world, where consumers want quick results. The field of mental health is no different. 

Consumers and insurers alike often require brief and effective treatment. Clinical guidelines for many psychiatric 

disorders recommend a combination of psychotherapy and pharmacological treatment. Unfortunately, 

pharmacology continues to take precedence in many front line treatment centers, likely due to the 

misperception that effective psychotherapy needs to be lengthy and time intensive. Instead, research evidence 

supports that brief therapy models, such as solution-focused therapy, are not only efficacious, but they are also 

more easily integrated into many primary health care settings than lengthy psychotherapy models. The main goal 

of this course is to give you the tools you need to accurately identify and treat consumers who are appropriate 

candidates for solution-focused therapy. You will learn the basic tenets of solution-focused therapy, its process 

and approach, the main interventions used, as well as how it can be used to treat a variety of difficulties with 

various individuals and families. Experiential lessons, research-based information, and detailed case studies 

throughout this course will help you apply solution-focused therapy to a wide variety of individuals. This training 

is appropriate for mental health professionals with basic to intermediate levels of experience in treating 

individuals using psychotherapy.
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Human Services Workforce Development Structured Group Therapy Part 2 1.25

Group therapy has been shown to be an effective and cost-effective method of treatment when it is facilitated by 

a trained, effective therapist. For therapists without the specific skill-set needed for the group therapy modality, 

however, it can be a significant struggle to gain and keep group membership, manage the behaviors and 

tendencies of participants, and facilitate therapeutic interactions between participants. Without a well-trained 

group therapist, participants can become frustrated by the lack of group structure or by peers who dominate 

discussion or become tangential, and attendance can trail off.

In this course, you will learn how to structure and manage the therapeutic hour so that there are clear and 

expected components for each structured group therapy (SGT) session. You will learn about the specific role the 

therapist plays during each part of the group session and the skills that should be used during these components. 

Through interactive exercises, detailed examples, and discussion, you will become familiar with common 

challenges in group therapy and how to shape timely verbal interventions that keep participants interacting with 

each other in constructive, manageable ways. Lastly, you will learn how to use an assessment and evaluation 

process to support therapist skill development. 

This course, which is designed for entry- and intermediate-level behavioral health clinicians, also contains forms 

useful for monitoring therapist skill development and group attendance.
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Human Services Workforce Development Suicide Assessment and Treatment 1

As a clinician, you are undoubtedly aware that individuals with mental health and substance misuse difficulties 

are at an increased risk for suicide. Unfortunately, not all clinicians know how to accurately and effectively 

perform a suicide assessment.

In this course, you will learn up-to-date research on understanding the basics of suicidal desire, ideation, 

capability, and intent. In addition, this course will provide you with a multi-faceted approach to suicide 

assessment and how to implement a safety plan for clients in a suicidal crisis. 

The information in this course is intended for any clinician who requires a more detailed understanding of how 

to accurately assess for suicidality and all of its nuances. This training includes information from Joiner et al's 

Established Standards for the Assessment of Suicide Risk among Callers to the National Suicide Prevention 

Lifeline: A Background Paper and Stanley's Safety Planning with Suicidal Individuals: A Quick Therapeutic 

Intervention.  

After completing this course, you will have learned the skills you need to reduce the risk of suicide attempts and 

completions for the clients you serve.
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Human Services Workforce Development Suicide Prevention 2.25

Suicide is the tenth leading cause of death in the United States. From 2001 to 2009, an average of 33,000 suicide 

deaths occurred each year in the U.S. (U.S. Department of Health and Human Services, 2012). This course gives 

you a detailed overview of the prevalence of suicide and explores prevention strategies for both the individual 

and the community in detail.  You will also discover risk assessment and treatment strategies that will enable you 

to more effectively treat individuals at risk for suicide. The material in this course is appropriate for licensed 

professionals, healthcare providers, and anyone employed in a health and human services setting.
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Human Services Workforce Development Suicide Screening and Risk Factors 1

As someone who deals with at-risk people on a daily basis, you know that those who are in distress are at an 

increased risk of suicide and that screening for suicidality is the first step in the process of prevention. This 

course dispels some of the common myths about suicide and provides you with up-to-date and accurate 

information about best practices in suicide screening from the National Institute of Mental Health and the 

American Foundation for Suicide Prevention. You will learn about specific risk factors and danger signs that put 

an individual at increased risk for suicide. You also will learn how to incorporate screening instruments into the 

intake process, and what to do if someone is potentially suicidal. 

A blend of interactive exercises, didactic information, and case scenarios will help you apply these concepts with 

the people you serve. The information in this course is appropriate for any level of expertise, so even if you 

already have a good idea of what puts a person at risk for suicide, you will gain up-to-date information about the 

most effective methods of screening for suicidal risk and intervening to assist people in crisis. While suicide is 

sometimes impossible to prevent, the information you learn in this course will help you potentially save the lives 

of the at-risk population you encounter.
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Human Services Workforce Development Therapeutic Boundaries 1

As a mental health clinician, you may find yourself in situations where you or the people you work with may blur 

the therapeutic boundary. In some cases, this “crossing of the boundary” may strengthen the therapeutic 

relationship and enhance treatment effectiveness. However, boundary crossing poses a serious risk, as it can also 

harm those individuals you aim to help. For this reason, it is crucial that mental health professionals are aware of 

the potential risks and danger signs.

This course explains the concept of a therapeutic boundary and how it differs from a social relationship. You will 

learn about the ethical role of the clinician, the difference between boundary crossings and boundary violations, 

and how to recognize potentially dangerous situations. As you master these skills, you will become more 

effective in maintaining an appropriate relationship between you and the individual(s) you serve.

This course, which includes clinical case examples and interactive exercises to reinforce your learning, is 

appropriate as a review for experienced mental health clinicians as well as an introduction for less-experienced 

mental health clinicians or health professionals specializing in areas other than mental health (particularly nurses, 

social workers, addiction professionals, and certified counselors).
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Human Services Workforce Development Therapeutic Communications 2

There is ample evidence that psychotherapy can be a highly effective intervention for individuals struggling with 

a number of concerns, and the psychotherapy relationship is one common factor among various types of therapy 

approaches that is likely to be an enormously valuable contributor to positive outcomes. It is difficult, however, 

to develop a strong and effectual therapy relationship without effective therapeutic communication. This course 

demonstrates the value and goal of therapeutic communication as well as specific communication skills and 

strategies you can incorporate in your psychotherapy. It describes how to approach any kind of therapy from a 

relational perspective and specifically reviews fundamental factors that should be part of any therapeutic 

interaction, as well. This course also teaches you various therapeutic skills and strategies as you learn how to 

initiate and maintain a strong therapeutic relationship. All of this will be achieved using a blend of case vignettes, 

experiential exercises, didactic information, and opportunities for self-reflection to give you ideas and tools to 

improve your therapeutic communication and relationship with your clients. 

The information in this course is intended for entry level to intermediate level clinicians and is broadly applicable 

to various types of mental health workers, including addictions professionals.
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Human Services Workforce Development

Toolkit for Modifying Evidence-Based 

Practices to Increase Cultural 

Competence

2.25

No matter what their roles, mental health practitioners aim to provide effective, comprehensive services to 

clients in a way that is culturally appropriate. While evidence-based practices (EBPs) have proven to be effective 

at addressing clients’ problems, it is clear that most EBPs are neither fully tested nor have they been proven to be 

effective for all cultural groups. Drawing upon information from The Toolkit for Modifying Evidence-Based 

Practices to Increase Cultural Competence, the main goal of this course is to systematically consider 

modifications to EBPs for cultural groups to improve outcomes for clients regardless of their cultural group. The 

information in this training is relevant to social service providers and health care workers of all experience levels 

who wish to provide best practices in cultural competence. To teach you how to use the Toolkit, you will use a 

combination of experiential exercises, instructive information, and detailed case examples. This course covers a 

comprehensive overview of the Toolkit all the way from development and methodological guidelines to practical 

usages. After completing this training, you will possess the tools you need to apply the Toolkit methodology 

within your own organization.  This course was originally developed with support from the New York State Office 

of Mental Health.

AL-SW, ANCC, APA, CAADAC, CAADE, CA-BBS, CA-BRN, CCB, DC-

RN, FL(CSW-MFT-MHC), FL-RN, IL(SW-MFT), IL-PC, LA-ADRA, 
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Human Services Workforce Development

WEBINAR: Implementing Evidence-

Based Practices in Behavioral 

Healthcare: Advanced Topics

1

The first two webinars in this series discussed several topics around implementing evidenced-based practices in 

your behavioral healthcare organization. The third, and final, webinar in this series will examine more advanced 

topics of implementation science.

Human Services Workforce Development

WEBINAR: Implementing Evidence-

Based Practices in Behavioral 

Healthcare: An Overview

1

Watch the first of a three part webinar series from Relias Learning and Hazelden Publishing about Implementing 

Evidence-Based Practices in Behavioral Healthcare. This particular session should offer a great overview about 

applying Evidence-Based Practices in your organization. 

Human Services Workforce Development

WEBINAR: Installing & Sustaining an 

Evidence-Based Practice in Behavioral 

Healthcare: Implementation

1

Join Relias Learning, Hazelden, and the Dartmouth Psychiatric Research Center for the second part of a free 

webinar series on implementing evidence-based practices for behavioral health. During this section, we’ll 

examine the implementation of evidence-based practices in behavioral health and offer practical strategies for 

bringing these practices into routine clinical settings.

Human Services Workforce Development

WEBINAR: What do we need to know 

to save lives: Safety and Suicide 

Prevention

1

View this webinar recording on what we need to know to save lives, presented by John Draper, Ph.D., Richard 

McKeon, Ph.D., M.P.H., and Madelyn S. Gould, Ph.D., M.P.H. During this presentation they went over how 

current research about suicide prevention can help improve outcomes, set standards for assessment and 

intervention, and save lives. They also reviewed groundbreaking findings from a series of evaluations from the 

National Suicide Prevention Lifeline Centers and discussed how to apply them to standards, trainings, and 

practices in suicide prevention.

Human Services Workforce Development
Working with the Homeless Part 1: An 

Overview
1

Homeless individuals face unique challenges that are particular to their sub-populations of homelessness, a 

phenomenon that complicates the provision of treatment. This training is the first part of a two-part training 

course series that covers best practices to use when you work with consumers who are homeless. In this course, 

you will learn about the various sub-populations and demographics of the homeless population. You will also 

learn about the physical and mental health difficulties these individuals face. The second course in this series 

covers how you can adapt your practices to homeless individuals. Both of these trainings involve interactive 

exercises, games, and real-life scenarios to help you become more comfortable and confident so you can provide 

the best care when working with individuals in this population.

AL-SW, ANCC, ASWB (RL), CAADAC, CAADE, CA-BBS, CA-BRN, 

CCB, DC-RN, FL(CSW-MFT-MHC), FL-RN, IAODAPCA, IL(SW-MFT), 

LA-ADRA, MCBAP, MSAPCB, NAADAC, NBCC, NY-SW, OCDP, OH-

MFT, OH-PC, OH-SW, TX-MFT, TX-PC, TX-SW

Human Services Workforce Development
Working with the Homeless Part 2: 

Tools and Techniques for Treatment
1.25

People who are homeless often have physical health, mental health, and substance abuse problems that interact 

with the condition of homelessness to complicate treatment and produce poorer outcomes. Social services 

providers working with the homeless population must be sensitive to these additional challenges and modify 

their interventions appropriately. This training is the second part of a two-part training course series that covers 

best practices to use when you work with consumers who are homeless. Note that you should take Part One 

prior to taking this course in order to maximize what you learn.

In Part One, you learned about the various sub-populations and demographics of the homeless population, along 

with the physical and mental health difficulties these individuals often face. In Part Two, you will gain more in-

depth knowledge about adapting clinical practices to work with the homeless population. You will learn about 

effective outreach to help provide services to people who are homeless and unable or unwilling to seek services 

on their own. You will learn specific techniques to use in the intake, screening, and assessment processes for 

homeless individuals. By learning how to tailor your approach to the specific needs of these at-risk consumers, 

you will be well-prepared to provide them with the best possible care. This course combines traditional 

instruction with interactive exercises and detailed case studies to enhance your learning. It is appropriate for 

counselors, social workers, substance abuse professionals, psychologists, and other social services providers who 

want to improve their skills in working with the homeless population. 

AL-SW, ANCC, APA, ASWB (RL), CAADAC, CAADE, CA-BBS, CA-
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Medical and Dental
Abdominal Pathophysiology, 

Complications and Interventions
1.5

The abdomen is a large area of the body containing many of the vital organs. Patient complaints in this region of 

the body can be very vague and seemingly random. However, these vague complaints can be clues to life-

threatening illnesses. This course will teach you how to safely and effectively perform a thorough abdominal 

assessment to determine appropriate follow-up for your client’s symptoms. In addition, you will have a brief 

anatomy review of the purpose and function of the abdominal organs. You will become more comfortable taking 

a complete patient history, which will allow you to include or dismiss many common differential diagnoses. Your 

learning will use a blend of didactic information, case studies, and self-evaluation to facilitate your learning 

experience. The target audience for this course is registered nurses and advanced practice nurses. 

ANCC, CA-BRN, DC-RN, FL-RN, TX-DADS-Admin

Medical and Dental
Cardiovascular Pathophysiology, 

Complications, and Interventions
2.25

Coronary heart disease is the leading cause of death in the United States for both men and women. It is 

imperative that nurses know how to readily identify patients with potential cardiovascular disease. Through the 

use of clinical case studies, interactive lessons, and descriptive examples you will learn how to assess and care for 

the adult client with cardiovascular disease or cardiovascular risk factors. This course is intended for nurses who 

primarily work in an outpatient setting.

ANCC, CA-BRN, DC-RN, FL-RN, TX-DADS-Admin

Medical and Dental
Care Coordination: Principles and Best 

Practices
1.5

Despite the United States possessing some of the very best technology and advances in medicine, healthcare 

remains fragmented and exorbitantly expensive. Many patients find themselves developing one or more chronic 

diseases as they age but have little knowledge on how to navigate the healthcare system to receive appropriate 

care. Many times, these same patients have no insurance or are underinsured, making it less likely to have access 

to the resources needed.

Care Coordination is a process that has been shown to decrease healthcare costs while improving the health of 

the patient by the medical team providing additional services such as education and close monitoring of the 

disease process. Unfortunately, because the healthcare system is fragmented and complex, care coordination 

does not currently have the standardized techniques or processes in place to make an optimal impact. 

This course will provide additional information on the process of care coordination including the various 

components of care coordination, current efforts in place today, ideas on how to improve the care coordination 

process as well as reviewing the practical applications for your nursing practice. The target audience for this 

learning activity is Licensed Practical Nurses, Registered Nurses and Advanced Practice Nurses. With the use of 

engaging exercises and real-life vignettes, you will actively participate in the process of care coordination and 

gain important knowledge regarding this process to implement in your current practice.

ANCC, CA-BRN, DC-RN, FL-RN, TX-DADS-Admin

Medical and Dental
Chest Pain Symptoms, Tests, and 

Treatments
2

Coronary artery disease is the leading cause of death in the United States. It is imperative that nurses working in 

the outpatient setting know how to readily identify patients with acute coronary syndrome. Nurses must be able 

to distinguish true chest pain from esophageal reflux, musculoskeletal disorders, and other differential 

diagnoses. This program will use clinical case studies, interactive lessons, and descriptive examples to guide you 

through the step-by-step process of conducting a focused cardiovascular assessment and physical examination in 

the chest pain client.

ANCC, CA-BRN, DC-RN, FL-RN, TX-DADS-Admin

Medical and Dental
Cultural Competence: Issues Impacting 

Clinical Practice
2.25

As a health care professional, you have undoubtedly worked with individuals from many different cultures. 

However, you may or may not be aware of the impact that a persons culture can have on overall health and 

wellbeing. In this course, you will learn how being culturally competent can have a significantly positive effect on 

your health center. This training, applicable to all health center personnel, will teach you how to conduct a 

culturally competent assessment. Drawing upon material from the U.S. Department of Health and Human 

Services, you will be guided through the national standards in the United States for working with individuals from 

diverse backgrounds and cultures. Additionally, you will review some health-related issues that are specific to 

particular ethnic groups. Through a series of interactive vignettes and quizzes, you will have a chance to practice 

your new knowledge of cultural competence. After taking this course, you will be better prepared to provide 

culturally competent care to the diverse clientele you serve.

AL-SW, ANCC, ASWB (RL), CA-BBS, CA-BRN, CCB, DC-RN, FL(CSW-

MFT-MHC), FL-RN, IL(SW-MFT), IL-PC, NBCC, NY-SW, OH-MFT, 
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Medical and Dental Diabetes: Nutritional Management 1.25

Diabetes mellitus is a group of diseases characterized by high blood glucose levels that result from defects in the 

body's ability to produce and/or use insulin (http://www.diabetes.org). Diabetes affects millions of people in the 

United States, and is associated with many co-morbidities and mortalities every year. Healthcare spending 

related to diabetes alone has been estimated at more than one hundred billion dollars per year. The mainstays of 

treatment for diabetes include diet modification, exercise, and medication. This course will cover the nutritional 

aspects of diabetes treatment. The specific types, mainly types 1 and 2, require slightly different dietary needs. 

While the diet for type 1 is geared more toward carbohydrate management and consuming a consistent diet, 

type 2 is geared more towards weight loss and portion control.

The intended audience for this course is Licensed Practical Nurses, Registered Nurses, and Advanced Practice 

Nurses that care for patients who have been diagnosed with diabetes. Throughout the course, the use of 

interactive exercises and didactic coursework will educate the learner on the importance of good nutrition in the 

diabetic patient.

ANCC, CA-BRN, DC-RN, FL-RN, TX-DADS-Admin

Medical and Dental Hypertension 1.25

Hypertension is one of the most common chronic conditions in the United States. Often times, it is preventable. 

The presence of hypertension in an individual increases the risk of heart attack and stroke. In this course, you will 

learn risk factors for hypertension, pharmacological and non-pharmacological treatment options as well as 

targeted patient education to assist with self-management of this condition.

By implementing the information you learn in this course, you will be able to assist your patients in managing a 

costly and dangerous condition. The intended audience for this course is Licensed Practical Nurses, Registered 

Nurses, and Advanced Practice Nurses. Throughout the course, the use of interactive exercises will be used to 

assist you in applying the information you have just learned.

ACA, ANCC, CA-BRN, DC-RN, FL-RN, TX-DADS-Admin

Medical and Dental

Incorporating Alcohol 

Pharmacotherapies Into Medical 

Practice

1.5

Alcohol use disorder is a primary health condition that interacts with and complicates many other health 

problems and psychiatric disorders. Unfortunately, only a small number of people with alcohol use disorder 

receive appropriate treatment for substance use issues. The U.S. Food and Drug Administration (FDA) has 

approved four medications to treat alcohol use disorder, making treatment in primary care and other general 

medical settings a viable alternative to specialty care. This course will give you valuable information about these 

medications as well as a number of medications used off-label, empowering those you serve and increasing the 

likelihood of their recovery.

Through interactive lessons and descriptive examples, you will learn about how these medications work and 

review recommended guidelines for treatment of alcohol use disorder. 

The target audience for this course is prescribers, although it will be informative for anyone who wants to better 

understand medication assisted treatment (e.g.  substance use disorder professionals, consumers, families, and 

mental health providers).

AL-SW, ANCC, APA, ASWB (RL), CAADAC, CAADE, CA-BBS, CA-

BRN, CCB, DC-RN, FL(CSW-MFT-MHC), FL-RN, IL(SW-MFT), LA-
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OH-SW, TX-MFT, TX-PC, TX-SW

Medical and Dental Infection Control for Dental Staff 2

This course begins with a historical overview of aseptic surgical techniques and early infection control. The 

course continues with a list of important terms the reader needs to know as defined within state and federal 

regulations and which are commonly used when discussing infection control. Infection control techniques for 

sterilizing instruments, surfaces, and work areas as well as the chain of infection are discussed, and brief 

narratives of tuberculosis, AIDS, and hepatitis follow. Finally, the course ends with a summary checklist dental 

personnel may find useful.

ADA-CERP



Medical and Dental Interviewing the Patient 1

The patient interview is the most important part of your exam. Gaining the patient’s perspective and learning 

more about issues important to them can guide the healthcare provider in developing patient-specific care plans. 

This course will cover different techniques for the various types of patient interviews. You will learn interviewing 

methods to effectively elicit the important details about a patient's reason for presenting to the clinic. The seven 

things you need to know about almost every complaint will be covered, as well as how to approach the difficult 

patient. While there are many categories of difficult patients, several studies have shown that it is the provider 

that must adapt in order to complete the interview. You will learn how to adapt for several specific patient types: 

the histrionic, obsessive, self-defeating, borderline personality, and dependent types. This course will use a blend 

of didactic information, case studies, and self-evaluation to facilitate your learning experience. 

The target audience for this course is registered nurses and advanced practice nurses.

ANCC, CA-BRN, DC-RN, FL-RN, TX-DADS-Admin

Medical and Dental

Medical Emergencies Management 

and Risk Management: Medical Error 

Prevention for Dental Staff

6

This continuing education course is designed for all members of the dental staff as a

comprehensive review of management of basic medical emergencies in the dental office—in

order to fulfill requirements for license renewal. Many state dental boards require a course in

medical emergency management and it is up to individual licensees to know their state board

requirements. My Dental Continuing Education is an ADA CERP recognized provider (all courses

approved in all 50 states) and a California Registered Provider (#5100)

Medical emergencies can occur at any time in the dental office. In a survey of 4,000 dental

offices, 75 percent said they had treated medical emergencies in the last ten years. It is

estimated that the average dentist will have to deal with one or two life-threatening medical

emergencies in their office during their career. Knowing how to handle medical emergencies

will make the dentist and office staff more confident in his or her ability to handle all aspects of

the job.

Staff should be trained and frequently updated in first aid and cardiopulmonary resuscitation

procedures. A written emergency plan should be available, and all staff members should be

ADA-CERP

Medical and Dental
Neurological Pathophysiology, 

Complications, and Interventions
2.25

This course is about the neurological system and the multiple processes that make up this complex and 

formidable system. Symptoms associated with neurological system can be both frightening, and oftentimes, 

vague. This causes many nurses at different practice levels (Advanced Practice Nurse, Registered Nurse, and 

Licensed Practical Nurse) to be hesitant to fully study and understand the neurological processes and diseases 

associated with this system. 

This course is intended for the target audience of LPNs, RNs, and APNs. It will provide you with the knowledge 

needed to perform a thorough neurological assessment, identify neurological abnormalities, assess cranial 

nerves, as well as help you to understand the specific diagnostic tests required to evaluate the neurological 

system. You will also be able to identify major types of neurological disease and the treatment these diseases 

require. Through the use of interactive exercises and scenarios, you will understand how the importance of 

recognizing signs and symptoms of neurological disorders and performing a thorough neurological assessment 

will benefit the patient. 

ANCC, CA-BRN, DC-RN, FL-RN, TX-DADS-Admin



Medical and Dental Nutrition Counseling in Chronic Illness 1.5

Over the past decade, rapid societal change in diets and lifestyles have occurred and impacted the health and 

nutrition of the American population. Certain groups within the United States face even greater challenges with 

obtaining proper nutrition. Furthermore, persons with chronic disease face challenges with proper nutrition to 

assist him or her with maintaining health and possibly preventing additional chronic co-morbidities. This course 

provides information regarding dietary guidelines in a healthy adult as well as with specific chronic illness. It also 

addresses the role that vitamins and herbal supplements play in chronic disease nutrition and possible barriers 

that patients face for good nutrition. The intended audience for this course is Registered Nurses, Licensed 

Practical Nurses, and Advanced Practice Nurses. The use of interactivity and didactic material within the course 

will help you to retain the information and apply the knowledge to your everyday workflow.  

ANCC, CA-BRN, DC-RN, FL-RN, TX-DADS-Admin

Medical and Dental

OSHA: Bloodborne Pathogens- 

Standard Annual Review for Dental 

Staff

2

For dental health care personnel (DHCP) infection and communicable disease can lead to illness,

disability, and loss of work time. In addition, patients, family members, and community contacts can

become exposed and may become ill or suffer permanent after effects. Infection control from

bloodborne pathogens in the clinical dental setting is regulated by OSHA and mandated for many

healthcare professions, including dentistry. The emphasis of training is prevention of infection from

the clinical and practical knowledge of bloodborne pathogen management. Blood and bodily fluids are

part of the clinical experience so a strong knowledge base for the dentist, hygienist, and assistant, as

well as office staff, creates a safe and confident environment which protects both patient and clinician.

This course reviews basic OSHA guidelines, discusses major categories of bloodborne pathogens, and

offers practical clinical support to use best available practices.

ADA-CERP

Medical and Dental
OSHA: Hazard Communication 

Standard for Dental Staff
3

As with any medical facility, dental offices are filled with a variety of hazardous materials. Improper handling of 

these materials can result in disastrous consequences for you as well as your patients. In this video course, Dr. 

Howard J. Pactovis, DMD will guide you through safety procedures for working with hazardous  materials, 

including  proper labeling and storage. Dr. Pactovis also provides you with critical information about fire hazard 

safety, bodily entry routes for hazardous materials, and proper handling of hazardous  materials. Concrete  

examples and clear information in this course will help you to safely deal with hazardous  materials as you use on 

a daily basis. **Flash and audio/video required.

ADA-CERP



Medical and Dental Pain Management for the Adult Client 1

This course is about adult pain management. Most people will experience pain at some

point in their life. Pain is one of the most common complaints seen in ambulatory care

settings but remains under-recognized and undertreated. Both physicians and nurses

struggle to effectively address the issue of pain for their patients. Pain remains an

elusive symptom.

This course will provide you with the information needed to recognize chronic versus

acute pain, address the psychosocial aspects of pain management, as well as

pharmacological and non-pharmacological pain management therapies. Throughout the

course, you will utilize interactive learning exercises to aid in retention of information as

well as participate in character vignettes to make the topic “come alive.” The target

audience for this learning module is Registered Nurses and Advanced Practice Nurses

that encounter patients dealing with pain in their ambulatory setting.

ANCC, CA-BRN, DC-RN, FL-RN, TX-DADS-Admin

Medical and Dental
Pediatric Patients: Assessing Height 

and Weight
1

Height, length, weight, head circumference, and chest circumference are all measurements that depict the 

growth trends of a pediatric patient. When correctly obtained, the patient measurements will aid in detecting 

abnormalities in growth patterns. Obtaining patient measurement values can be technically challenging and 

therefore requires attention to every detail. Having a standard value for weight, height, and circumferences will 

decrease the risk of incorrectly interpreting the values. The best practice standard includes measuring weight in 

kilograms, height in centimeters, and circumferences in centimeters. Collectively the measurements are also 

used to determine other values such as body mass index and body surface area. This information is useful in 

identifying diseases or disorders that alter measurement values.

The target audience for this course is health care professionals who obtain or utilize pediatric measurement 

information. In this course, you will review case scenarios and determine if the growth pattern measurements 

depict an expected or abnormal trend. You will also review best practices for obtaining pediatric measurements 

and identify common occurrences that can impact results. By the end of the course you will be able to apply the 

knowledge gained to identify growth measurements and trends of pediatric patients in your own practice.

ANCC, CA-BRN, DC-RN, FL-RN, TX-DADS-Admin

Medical and Dental
Pediatric Vital Signs: Assessing for 

Normal Values
1.75

Blood pressure, heart rate, respiratory rate, and temperature are physiological statistics used by medical staff to 

determine the health and wellness of a patient. Pediatric vital signs can be misunderstood since normal value 

ranges vary based on the age of a patient. This course will outline the importance of obtaining and interpreting 

pediatric vital signs. It will also address normal ranges for each pediatric age group, factors that can alter vital 

signs, and methods of obtaining correct statistical values.

The target audience for this learning course is any health care professional who obtains or utilizes pediatric vital 

signs information. By engaging in this exercise, you will review case scenarios and determine if the vital signs 

depict an acutely ill patient or if the values are within normal limits. You will also review best practices for 

obtaining vital signs and identifying common occurrences that can alter results. By the end of the course, you will 

be able to apply the knowledge gained to identify decompensating patients quickly and effectively in your own 

practice.

ANCC, CA-BRN, DC-RN, FL-RN, TX-DADS-Admin



Medical and Dental Pressure Ulcer/Wound Care 1.5

The elderly comprises about 13 percent of the total population in the United States. One problem that is 

frequently encountered in this population is pressure ulcers. According to one source, about 70 percent of all 

pressure ulcers are found in adults over 65 years of age. These statistics demonstrate the enormity of this 

medical problem. In many circumstances, these can be prevented. Nurses are at the front line of those who can 

have an impact and prevent this problem. The costs incurred from this problem are enormous and one source 

cites that between 11 and 17 billion dollars are spent annually on managing pressure ulcers. The problem is only 

compounded when more than half of pressure ulcer patients discharged from hospitals are sent to long-term 

care facilities. 

The purpose of this course is to provide you with basic information as well as specifics about pressure ulcers. You 

will learn about the basic assessment of pressure ulcers as well as factors that can contribute to the development 

of pressure ulcers. The prevention strategies and treatment regimen of pressure ulcers will be addressed. In 

addition, you will gain knowledge about preventative interventions to incorporate into your practice. All of this 

information will hopefully decrease the incidence of this frequently encountered problem and provide you with 

the necessary tools to address it. In addition, through interactive exercises, case scenarios, and didactics, you will 

be able to distinguish findings that need to be communicated to appropriate individuals and documented for 

successful patient treatment plans.

ACA, ANCC, CA-BRN, DC-RN, FL-RN, TX-DADS-Admin

Medical and Dental
Preventative Care: Screenings and 

Immunizations
1.75

Health care providers routinely screen patients for risk factors and provide education on preventative health 

measures. While reviewing a patient’s past medical history, providers are able to determine risk factors that 

predispose patients to certain diseases. Being able to determine potential health concerns allows health care 

professionals an opportunity to provide guidance on lifestyle choices and improve a patient’s quality of life. 

The target audience for this learning course is any health care professional who obtains patient medical 

information or has the ability to educate patients on assessed risk factors. By engaging in this exercise you will 

review common diagnoses and prevention strategies that will help lessen the occurrence of chronic illnesses in 

the adult population. Through interactive exercises and didactic course elements, you will also review screening 

processes as well as immunizations that will attribute to the prevention or early detection of health concerns. By 

the end of the course you will be able to apply the knowledge gained to identify health care trends, prevention 

measures, and patient risk factors in your own practice.

ACA, ANCC, CA-BRN, DC-RN, FL-RN, TX-DADS-Admin

Medical and Dental
Respiratory Pathophysiology, 

Complications and Interventions
2.25

Respiratory assessment is a vital component of caring for patients. Nurses of all practice levels (LPN’s, RN’s, and 

APN’s) need top-notch assessment skills to accurately diagnose and treat the various respiratory ailments that 

they will encounter. The respiratory system is complex and intriguing. Many nurses are intimidated by this 

system because of the potential to miss critical lung sounds. Incomplete or inaccurate assessments could 

potentially cost a patient his or her life. This course will provide you with the opportunity to broaden your 

knowledge base of normal and abnormal lung sounds, lung disease, complications of lung disease, and 

medications used to treat respiratory illness. You will also participate in interactive exercises to enhance your 

learning experience. 

 

When you complete this course, you will understand the pathophysiology of underlying lung disease as well as 

recognize the potential complications that can arise. You will be able to apply a variety of current practice 

nursing interventions related to respiratory illnesses.

ANCC, CA-BRN, DC-RN, FL-RN, TX-DADS-Admin



Medical and Dental
Safe Patient Care: Preventing 

Medication Errors
1.5

This course is about why medication errors are considered important and a problem. This course teaches you 

how to provide safe patient care through prevention of medication errors, improve your individual performance 

as a healthcare provider and decrease the prevalence of harm to your patients. Such events may be related to 

professional practice, healthcare products, procedures, or systems including prescribing; order communication; 

product labeling, packaging and nomenclature; compounding; dispensing; distribution; administration; 

education; monitoring; and use. Medication administration causes most nurses a sense of nervousness, whether 

it’s your first time for performing the administration process or if you are an experienced nurse. However it is 

your duty to do the right thing every time you are preparing to administer medications to ensure your patients’ 

safety.

This course is intended for the target audience of Licensed Practical Nurses, Registered Nurses, and Advanced 

Practice Nurses. It will provide you with knowledge about the types of medication errors, how to identify 

situations when errors generally occur, recognize the rights to medication administration, as well as help you 

discuss human performance based errors and system based errors. After taking this course, you will also 

understand several national patient safety goals and how they pertain to medication errors with strategies for 

prevention. You will have detailed information about medication reconciliation and how performing it correctly 

will improve your patient’s clinical outcomes by preventing medication errors. You will gain a more in-depth 

knowledge on medication errors and prevention through interactive exercises, didactic material and case 

scenarios that will help guide you in your clinical practice.

ACA, ANCC, CA-BRN, DC-RN, FL-RN, TX-DADS-Admin

Medical and Dental
Skin Assessment: Signs and Symptoms 

of Clients at Risk
1.45

The integumentary system is the body's largest organ. Skin is the heaviest single organ of the body and accounts 

for about 16% of body weight. The integumentary system is the first line of defense for our bodies and plays an 

integral role in keeping us healthy. When the skin breaks down and an opening is created, it can lead to serious 

infection. If the skin is over-exposed to environmental elements such as excessive heat or cold, it can become 

damaged or even necrotic. It is imperative that the skin be in good working order in order to optimize your 

health. 

Performing a thorough skin assessment is of upmost importance to every healthcare provider regardless of area 

of specialty. All providers have a chance to assess some portion of a patient's skin, and need to be vigilant about 

looking for abnormalities. This course will walk you through all aspects of performing a thorough skin assessment 

according to best practice guidelines. The course will go in-depth on preparing for the exam, implementing the 

skin assessment, and diagnosing abnormalities you may find during the exam. Through a blend of didactic 

information, clinical pictures, case studies, and self-evaluation to facilitate your learning experience, you will 

gather information that is essential to assessing the integumentary system. The target audience for this course is 

registered nurses and advanced practice nurses.

ANCC, CA-BRN, DC-RN, FL-RN, TX-DADS-Admin

Medical and Dental Tobacco Cessation 1.25

Providers need a special knowledge base and skill set when educating patients about strategies to quit smoking 

or to stop using other tobacco products. Since tobacco use in the United States (U.S.) is linked to so many life-

threatening diseases and chronic disabilities, providing proven methods for patients to stop using tobacco is a 

crucial component in comprehensive primary care.

This course provides an updated review about strategies that healthcare providers can use to help their clients 

quit smoking and/or using tobacco products. The course reviews the biological, physiological, and psychological 

factors underlying the use of nicotine, ways to identify and manage symptoms of withdrawal, and methods to 

help patients successfully stop using tobacco. Through this course update, descriptive examples, and interactive 

lessons, you will be better prepared to advise and support your patients who want or need to quit using tobacco.

The course is designed for clinical providers in the primary care setting working with adult patients who smoke. 

Providers should have basic to intermediate levels of experience in clinical practice.

ACA, ANCC, CA-BRN, CCB, DC-RN, FL-RN, NV-POST, TX-DADS-

Admin



Medical and Dental
Type 2 Diabetes Mellitus (T2DM) 

Update for Primary Care
2.5

Type 2 Diabetes Mellitus (T2DM) is a progressive disease that is one of the most challenging health problems in 

the U.S. Medical management of T2DM requires a comprehensive understanding of the disease, treatments, and 

patient care.

This course, based on the expertise of B. Iris Padilla, PhD, FNP-BC, (Vanderbilt University), provides an updated 

review about the medical management of T2DM, focusing on medications and treatment strategies. By providing 

you with descriptive examples and interactive lessons, this training will prepare you to more effectively manage 

your patients with T2DM and to teach them about their disease.

This course is designed for clinical providers, especially those providing primary patient care.  Providers should 

have basic to intermediate levels of experience in clinical practice. 

ANCC, CA-BRN, DC-RN, FL-RN, TX-DADS-Admin

Medical and Dental
Vital Signs: Normal and Abnormal 

Ranges for the Adult Client
1.25

The essence of medicine and nursing practice is comprised of fundamental elements essential to the care of 

adult and elderly patients. Vital signs, though basic in theory, yield invaluable information as a snapshot of a 

patient’s overall health status. According to research, patients who have unanticipated admissions to intensive 

care units or experience cardio-respiratory arrests frequently have declines in vital signs prior to these 

proceedings. This illustrates the profound impact that vital signs and the subtle changes in them have over 

patient outcomes. Unfortunately, advances in technology as well as the need for quicker assessments have 

resulted in almost exclusive reliance on automated machines. The expense and inaccuracy of automated 

machines has prompted a reassessment of best practice to obtain vital sign data. The goal of this course is to 

provide licensed healthcare clinicians with an in-depth knowledge base of vital signs and their components as 

well as the best practice techniques to perform when gathering vital sign data elements. By providing essential 

information on vital signs in the adult population, the likelihood of unnecessary interventions and mistakes will 

be lessened.

In this course, you will learn about the five primary vital signs. The course will include blood pressure, pulse, 

respirations, temperature, and pain. You will revisit your own knowledge base of obtaining vital signs, the 

equipment required, and the understanding of abnormal values and common variations between adult and 

elderly populations. In addition, through interactive exercises, case scenarios, and didactics, you will be able to 

distinguish findings that need to be communicated to the appropriate individuals.

ANCC, CA-BRN, DC-RN, FL-RN, TX-DADS-Admin

Older Adults Alzheimer's Disease 2.25

This course covers the prevalence, risk factors, and diagnostic criteria associated with Alzheimer`s disease. It 

provides a review of brain anatomy thought to be involved in the progression of the disease and discusses the 

state of current research into causes and treatments. It also discusses the effects the disease has on caregivers. 

All of this information is meant to inform the work you do with clients and their families.

ACA, AIRS, AL-SW, ANCC, APA, ASWB (RL), ASWB NJ, CA-BBS, CA-

BRN, CCB, DC-RN, FL(CSW-MFT-MHC), FL-PG, FL-RN, IL(SW-MFT), 

IL-PC, KY-OT, MA-MFT, NAB (NHA), NAB (RCAL), NASW, NBCC, 

NHAP-P, NY-SW, OH-MFT, OH-PC, OH-SW, OK-LBP, TN-DH, TX-

DADS-Admin, TX-MFT, TX-PC, TX-SW

Older Adults Anxiety Disorders Among Older Adults 1

Anxiety disorders are the most prevalent types of mental illness affecting older adults. Those who struggle with 

anxiety disorders experience distressing emotional and physical symptoms, which greatly impede their ability to 

age well and maintain a satisfactory quality of life. Appropriate for clinicians with a basic or intermediate 

knowledge of working with individuals who suffer from anxiety disorders, this course is designed to help human 

service professionals identify the most common types and hallmark symptoms of anxiety disorders among older 

adults. The instructive information, interactive exercises, and case vignettes in this course will teach you the 

fundamentals of anxiety disorders. Specifically, you will learn the most effective types of clinical and psychosocial 

treatments available. After taking this course, not only will you be more skilled at recognizing anxiety disorders, 

but you also will be more equipped and ready to apply your new skill set by providing appropriate information, 

support, and resources to the older adults with whom you work.

AL-SW, ANCC, APA, ASWB (RL), CAADAC, CAADE, CA-BBS, CA-

BRN, CCB, DC-RN, FL(CSW-MFT-MHC), FL-PG, FL-RN, IAODAPCA, 

IL(SW-MFT), IL-PC, KY-LMFT, LA-ADRA, MCBAP, MSAPCB, MT-

SWP/MFT/LAC, NAADAC, NBCC, NY-SW, OCDP, OH-MFT, OH-PC, 

OH-SW, OK-LBP, TX-DADS-Admin, TX-MFT, TX-PC, TX-SW



Older Adults Depression in Late Life 1.5

Many people believe that depression is a normal part of growing older. However, research tells us that 

depressive disorders are not a function of aging, but rather a common group of mental disorders that can be 

successfully treated. While most older adults do not suffer from a depressive disorder, those who do tend to 

struggle with emotional and physical symptoms that greatly impede their ability to age well and maintain a 

satisfactory quality of life. 

This course is appropriate for clinicians with a basic or intermediate knowledge of working with individuals with 

late-life depression. It is intended to help human service professionals identify the most common symptoms of a 

depressive disorder and familiarize them with the major types of effective clinical and psychosocial treatments 

available for older adults. 

Employing the interactive exercises and case vignettes in this course will teach you the skills you need to 

recognize depressive disorders among the older adults with whom you work, and provide them with the best 

information, support, and resources for treatment.

AL-SW, ANCC, ASWB (RL), CAADAC, CAADE, CA-BBS, CA-BRN, 

CCB, DC-RN, FL(CSW-MFT-MHC), FL-RN, IL(SW-MFT), IL-PC, LA-

ADRA, MSAPCB, NAADAC, NBCC, OCDP, OH-MFT, OH-PC, OH-SW, 

TX-DADS-Admin, TX-MFT, TX-PC, TX-SW

Older Adults

Developmental Milestones and 

Common Mental Health Issues of 

Adults and Seniors

1

This course is intended to provide psychologists, social workers, nurses, and other health or social service 

professionals with an overview of the developmental milestones and common disorders associated with adults. 

Unfortunately, many courses on “human development” in mental health focus on birth through adulthood, 

without much of a focus on the richness of the experiences later in life. For this reason, this course will cover 

issues relevant to both adults and seniors, but will give an extra emphasis on factors related to geriatric 

psychology. Taking this course will enable you to have a more comprehensive understanding of the 

developmental milestones of young, middle, and late adulthood, including the common mental health challenges 

that can interfere with successful adult development. Key content areas that you will explore in this course 

include the role of longevity in adult development, normal cognitive development in adulthood, as well as 

common causes of cognitive impairment, common psychosocial developmental milestones of older age, and 

medical and psychosocial treatment modalities that can be used successfully with adults and older adults to 

ameliorate emotional and/or developmental challenges.

ACA, AL-SW, ANCC, APA, ASWB (RL), CA-BBS, CA-BRN, CCB, DC-

RN, FL(CSW-MFT-MHC), FL-RN, IL(SW-MFT), IL-PC, NBCC, NY-SW, 

OH-MFT, OH-PC, OH-SW, OK-LBP, TX-DADS-Admin, TX-MFT, TX-

PC, TX-SW

Older Adults
Diagnosing Substance Use Issues in 

Older Adults
2.5

With the expected increase in the older adult population, the number of elders needing treatment for substance 

use disorders also will increase. In this course, you will learn a comprehensive way to diagnose substance use 

disorders in older adults. Specifically, this training covers risk and protective factors, screening, diagnostic 

criteria, assessment, as well as the various stages of drinking among older adults with substance use issues. 

This course is designed for entry- and intermediate-level healthcare professionals who wish to gain a broad 

understanding of how to assist older adults with substance use issues. Interactive exercises, examples of 

screenings, and detailed assessment techniques will afford you the opportunity to practice the new information 

you acquire from this training. After concluding this course, you will possess a broader understanding of how to 

diagnose substance use disorders in older adults, including ones with co-morbid disorders, as well as those with 

differential and co-occurring disorders.

ACA, AL-SW, ANCC, APA, ASWB (RL), BREI, CAADAC, CAADE, CA-

BBS, CA-BRN, CCB, DCAPC, DC-RN, FL(CSW-MFT-MHC), FL-RN, 

IL(SW-MFT), IL-PC, LA-ADRA, MA-MFT, MCBAP, MSAPCB, 

NAADAC, NBCC, NY-SW, OCDP, OH-MFT, OH-PC, OH-SW, TX-MFT, 

TX-PC, TX-SW

Older Adults Elder Abuse 2

Elder abuse is a significant social and public health problem. The number of older adults (65 years of age or 

older) in the US population is expected to double by 2030 to about 71 million. Of this group the “oldest old,” 

those 85 or older, are the fastest growing segment. By 2030, their number will grow from 5.8 million to 8.7 

million. As the number of older adults increases, especially those who are older and frailer, the incidence of elder 

abuse is expected to increase. Unfortunately, mistreatment of older adults often occurs in isolation and often 

remains undetected. The first step to addressing the problem is to heighten awareness of abuse of the old, in 

particular among those who serve them or have frequent contact with them.

This course contains information regarding types of elder abuse, indicators, consequences, risk factors of abuse, 

and interventions.

Throughout this course, students will have the opportunity to test what they have learned in each section 

through brief quizzes. The course also offers typical elder abuse case scenarios drawn from actual case material 

from Adult Protective Services or other elder abuse program caseloads. (All identifying information has been 

modified to protect client privacy.) 

This course is intended for mental health clinicians who work with older adults.

AL-SW, ANCC, APA, ASWB (RL), CAADAC, CAADE, CA-BBS, CA-

BRN, DC-RN, FL(CSW-MFT-MHC), FL-RN, IL(SW-MFT), IL-PC, LA-

ADRA, MCBAP, MSAPCB, NAADAC, NASW, NBCC, NY-SW, OCDP, 

OH-MFT, OH-PC, OH-SW, TX-DADS-Admin, TX-MFT, TX-PC, TX-SW



Older Adults
Managing Challenging Behaviors of 

Older Adults with Dementia
1.5

As documented by organizations such as the Alzheimer’s Association and by the most recent scholarly research 

in the biomedical and social service fields, caregivers working with older adults with dementia often report that 

their biggest obstacles are related to managing the challenging behaviors that individuals with dementia often 

exhibit. These behaviors, which include aggression, hallucinations, and wandering, interfere with caregivers’ 

ability to provide good care. They also increase the level of stress that professional and informal caregivers 

experience in helping people living with dementia. The main goal of this course, which is designed for human 

service professionals, is to provide essential information about the most common challenging behaviors that 

caregivers face. 

As you will learn in this training, researchers have developed different models to explain why challenging 

behaviors occur, along with how to manage these behaviors. After looking at both pharmacological and non-

pharmacological approaches to managing these behaviors, you will learn some practical techniques for dealing 

with challenging behaviors in your work with older adults and their caregivers. The course uses interactive 

exercises and detailed case vignettes to teach you how to recognize common challenging behaviors in older 

adults with dementia, as well as how to determine the most effective strategies for managing different 

behaviors. 

AL-SW, ANCC, APA, ASWB (RL), CAADAC, CAADE, CA-BBS, CA-

BRN, CCB, DC-RN, FL(CSW-MFT-MHC), FL-RN, IAODAPCA, IL(SW-

MFT), IL-PC, KY(SP-LA), LA-ADRA, MCBAP, MSAPCB, NAADAC, 

NAB (NHA), NAB (RCAL), NBCC, OCDP, OH-MFT, OH-PC, OH-SW, 

TX-DADS-Admin, TX-MFT, TX-PC, TX-SW

Older Adults Mental Health Issues in Older Adults 2

While the majority of older adults age successfully without encountering serious mental illness, those older 

adults who do experience mental disorders face poor health outcomes and decreased quality of life, among 

other difficulties. As a health and human services professional, you will need to become equipped with 

knowledge about the behavioral health needs of older adults in order to help them achieve more positive 

outcomes. This course will familiarize you with the common behavioral health problems older adults experience, 

including depression, anxiety, substance use, and schizophrenia. In addition, you will learn about effective clinical 

interventions that help them to maintain optimal functioning in late life. This course will also increase your 

understanding of the role of both formal and informal supports for older adults with behavioral health disorders, 

including family caregivers. You will learn the course content by engaging in a combination of didactic 

information and experiential exercises.

This course is appropriate for both entry-level and intermediate social workers, mental health counselors, and 

nurses.

AL-SW, ANCC, ASWB (RL), ASWB NJ, CAADAC, CAADE, CA-BBS, CA-

BRN, CCB, DC-RN, FL(CSW-MFT-MHC), FL-RN, IL(SW-MFT), IL-PC, 

LA-ADRA, MCBAP, MSAPCB, NAADAC, NASW, NBCC, NY-SW, OH-

MFT, OH-PC, OH-SW, TX-DADS-Admin, TX-MFT, TX-PC, TX-SW

Older Adults
Supporting Family Caregivers of Older 

Adults with Behavioral Health Needs
1.5

Family members provide the overwhelming majority of the care to older adults with dementia or other 

behavioral health disorders. While crucial to the maintenance of older adults in the community, care provided by 

family member caregivers can take a significant physical and emotional toll on them. Drawing upon information 

from Cassie and Sanders’ Familial caregivers of older adults, as well as Schultz and Sherwood’s Physical and 

mental health effects of family caregiving, the main goal of this course is to help human service professionals 

identify the most common needs of family caregivers. The material in this training is designed to familiarize 

human service professionals of all levels with the major types of effective clinical and psychosocial interventions 

that can benefit family caregivers so that they can maintain their quality of life and well-being. The blend of 

instructive information, interactive exercises, and case vignettes in this course will help you to recognize the 

needs of family caregivers that you serve so that you can provide them with the information, support, and 

resources they need most. 

AL-SW, APA, ASWB (RL), CAADAC, CAADE, CA-BBS, CCB, FL(CSW-

MFT-MHC), IL(SW-MFT), IL-PC, LA-ADRA, MCBAP, MSAPCB, 

NAADAC, NBCC, NY-SW, OCDP, OH-MFT, OH-PC, OH-SW, TX-

DADS-Admin, TX-MFT, TX-PC, TX-SW

Older Adults
Treating Substance Use Disorders in 

Older Adults
3

Alcohol and substance use disorders frequently go under-recognized and untreated among older adults. As the 

older adult population is going to increase significantly over the next decades, it is critical for healthcare 

providers to be knowledgeable about recognizing and treating substance use disorders among their older 

consumers. During this course, you will learn about the risk factors for and symptoms of substance use disorders, 

along with the barriers to recognizing and treating alcohol/drug problems in older adults. The course provides a 

comprehensive look at treating substance use, including different levels of treatment, treatment approaches, 

and treatment programs. It also includes guidelines for treating older adults, as well as age-specific issues to take 

into consideration such as co-occurring medical or psychiatric problems, prescription drug misuse, and heavy 

drinking.

AL-SW, ANCC, APA, ASWB (RL), BREI, CAADAC, CAADE, CA-BBS, 

CA-BRN, CCB, DC-RN, FL(CSW-MFT-MHC), FL-RN, IL(SW-MFT), IL-

PC, LA-ADRA, MCBAP, MSAPCB, NAADAC, NAB (NHA), NAB 

(RCAL), NBCC, NHAP-P, NY-SW, OCDP, OH-MFT, OH-PC, OH-SW, 

TN-DH, TX-DADS-Admin, TX-MFT, TX-PC, TX-SW



Workforce Skills, Supervision and 

Management
Clinical Supervision: Core Elements 3

This video course covers the following subjects: 

 

-Supervision of Strength -Based Services 

-Core Elements of Supervision I 

-Core Elements of Supervision II 

-Ethical Issues in Supervision. 

The content of this course was provided by the Training Institute in Association with the Arizona Department of 

Health Services and the Arizona Council of Human Services.  **Audio/Video Required

Workforce Skills, Supervision and 

Management

Evidence-Based Practices in Supported 

Employment Part 1
1.5

People in the United States, living with persistent and severe mental illness today, form the largest group of 

people who are living on Social Security Disability Insurance (SSDI) and Supplemental Security Income (SSI). 

Almost all live in poverty, are isolated and are the most stigmatized group in America. A large percentage of those 

individuals want to and can work, if the right supports are provided to them.

In this course, you will discover evidence that shows that a form of supported employment, individual placement 

and support (IPS), built on the values of belief in the potential success of individuals with severe mental illness, is 

a proven way to assist those job seekers in getting and keeping competitive employment. You will learn how an 

employment specialist discovers skills and strengths and develops strategies to support the people they serve. 

You will learn how to build a work plan that identifies the ideal conditions for success of the job seeker and the 

unique potential contributions to the future employer. This course sets groundwork for the next step of IPS-Job 

and Career Development.

PRA-CPRP

Workforce Skills, Supervision and 

Management

Evidence-Based Practices in Supported 

Employment Part 2
2.75

Many new employment specialists are fearful that they do not have the expertise to deal with individuals with a 

dual diagnosis. This course introduces a man with a dual diagnosis, following him in his career while debunking 

the myths and clarifying the realities of working with an individual with both mental illness and substance use 

issues. This information will also help you educate employers when you attempt to find job placements.

The course then goes on to explain the process of the Assessment, Employer Engagement, and the Training and 

Long Term Support phases of IPS (Individual Placement and Support). Employment specialists have been 

instructed to converse with and observe the job seeker and document their unique preferences, skills, talents 

and challenges of the job seeker. This course builds on that foundation and demonstrates how to organize and 

use this information, along with information from related parties, to develop a Work Plan. The plan guides the 

employment specialist to employers and companies that will lead to a likely job match. The course also presents 

strategies and tools to engage employers as partners. A description of the Job Analysis is included, which will 

ensure best possible job match. Orientation and training of the supported employee and the problem solving 

techniques used to support the employer are explained. An overview of long-term supports and natural supports 

complete the process for the employment specialist.

This is the second part of a two-course program in Evidence Based Practices in Supported Employment, written 

especially for employment specialists working through community mental health centers, peer-run agencies, 

housing programs, and general health centers. It is designed to promote and build quality IPS programs by 

training direct service staff.

PRA-CPRP



Workforce Skills, Supervision and 

Management
Overview of Supported Employment 2

This course is an overview of Individual Placements and Supports, an evidence-based practice. The course is for 

mental health agency directors, case managers, clinical staff, vocational rehabilitation practitioners and 

counselors. It outlines the proven way of providing supports in competitive employment for individuals with 

significant mental health issues. This is the first in a series of three courses that will give you the history, 

definitions, and principles of both Individual Placements and Supports (IPS), and Evidence-Based Practices (EBP). 

The course will give you evidence of the success of IPS in numbers of jobs, hours worked, and customer 

satisfaction.

You will learn that unemployment is much worse for people with severe mental illness than the stress of work. 

You will learn about the recent changes in the mental health system and how the  consumer recovery 

movement, the community supports model of PACT, evidence-based practices and supported employment came 

together to form IPS. You will also learn what particular qualities make IPS an evidence-based practice and what 

features make IPS a leading model for replication. This course concludes with an overview on developing a 

program and a description of the most used funding options. 

PRA-CPRP

Workforce Skills, Supervision and 

Management

Variance/Error Reporting and 

Disclosure
1

Errors are inevitable in a process as complicated as providing high quality health care. It is your obligation to 

report and examine errors when they occur in order to prevent future occurrences. Variance/error reporting is 

part of the performance improvement process in every organization. This course describes current thinking 

related to the prevention and reporting of variances in health care processes. Interactive exercises, helpful 

vignettes, and informative guidelines on disclosure of serious medical errors will aid you in implementing this 

material at your own job. After completing this course, you will have the tools and knowledge needed to 

effectively prevent and/or report medical errors.

NADSP, Non-Licensed

Workforce Skills, Supervision and 

Management

WEBINAR: What Great Managers Do 

Differently
1

Join Jim Triandiflou, CEO of Relias Learning, to learn what great managers do, and how to foster a strong 

workforce. Hosted by Relias Learning and National Council this webinar highlighted how to encourage employees 

by focusing on their strengths and fueling their passions. If you missed this great opportunity to learn how to 

engage your workforce differently, and ensure your organization is using effective management practices, watch 

the recording now!

OSHA Requirements
WEBINAR: The Ebola Virus – What You 

Need To Know
0.5

The 2014 Ebola epidemic in West Africa and the small number of cases that occurred in the United States should 

be a wakeup call to ALL healthcare organizations on the necessity of proper infection control practices.  Because 

of the high rate of morbidity, mortality, and transmission and the lack of approved treatment for this disease, all 

healthcare organizations, including the senior care industry, must be prepared.   Your organization must 

incorporate protocols and procedures for handling a person presenting with possible Ebola to existing infection 

control policies.  This webinar will provide you with the latest information about Ebola including how you can 

prevent transmission and how to handle a suspected case of Ebola. Though the scenarios in this webinar are 

specific to senior care providers, the information about Ebola and precautionary measures is suitable for all types 

of organizations.  

State - Specific
An Overview of the Florida Board of 

Nursing and Nursing Practice
2

This course provides attendees a format to test their knowledge throughout the online experience, finishing with 

a quiz, as is required by the Board. Supported by the Care2Learn/Relias learning management system, successful 

course completions will have their hours automatically reported to CE Broker and will receive a physical 

certificate of attendance.

FL-RN

State - Specific
Infection Control: New York State 

Mandatory Course
4

This course follows the New York State’s Infection Control and Barrier Precautions education requirements 

mandated by the New York State Department of Health and approved for healthcare professionals practicing in 

New York.

The goal of the mandated training is to disseminate information related to the infection control and barrier 

precautions education requirements, ensure healthcare professionals understand and minimize the opportunity 

for bloodborne pathogen transmission, provide current scientifically accepted infection prevention and control 

practices, and discuss the disciplinary actions for not complying with the law. This course corresponds to the 

Federal regulation F441.

NYDOH

State - Specific

Medical Record Documentation and 

Legal Aspects Appropriate to Nursing 

Assistants in Florida

1
This course was designed to help the CNA present correct medical record documentation and the legal aspects of 

being a nursing assistant in Florida. This course corresponds to the Federal regulations F492, G121, & L797.
FL-CNA, Non-Licensed

State - Specific Ohio Nurse Practice Act 1

This course discusses the various features and responsibilities of the Ohio Board of Nursing, as well as their 

Standards of Practice for Nurses. The student will learn to recognize the terminology within the Ohio Nurse 

Practice Act and become acquainted with the licensure requirements for an Ohio nurse. This course corresponds 

to the Federal regulations F492, G121, & L797.

OH-NA



State - Specific

Prevention and Management of 

Occupational Exposure to HIV/AIDS for 

Kentucky Healthcare Professionals

2

This course was written for entry-level nurses, rehabilitation professionals, and social workers who are employed 

in the state of Kentucky. 

A brief introduction of the HIV process is followed with detailed information regarding global, national, and 

Kentucky HIV/AIDS statistics. Modes of transmission are introduced, with prevention strategies for the general 

public and healthcare professionals. Post-exposure management protocols and interventions are included with 

recommendations from the Centers for Disease Control and Prevention (CDC) and the U.S. Public Health Service. 

Screening, testing, and treatment strategies with Kentucky-specific legislative requirements are also discussed. 

Finally, the responsibilities and role of the healthcare provider caring for an HIV-positive individual concludes the 

course. 

Interactivities to help you retain the information learned are added throughout the course, with website links 

within the resources and reference pages added for your personal study and research. 

A Certificate of Completion is available at the successful completion of the exam at the end of the course. 

KY HIV

State - Specific Texas House Bill 300 1

This course presents the Texas Health and Safety Code and the Business and Commerce Code that have been 

amended by HB 300. The sections amended in these codes include medical records privacy, standards for 

electronic sharing of electronic health records, and personal identity theft. Differences between the Texas law 

and the Federal Health Insurance Portability and Accountability Act and Privacy Standards also will be presented. 

This course corresponds to the Federal regulations F492, G121, & L797.


