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Date: November 21, 2017 

 

To:  Member Clinic CEO/COO 

 

From:  Alex Medina, Communications Specialists 

 

Re: Talking Points for MHLA Patients 

 

This memo provides talking points for patients who have questions about the status of My Health LA (MHLA). As of 
September 2016, more than 147,000 patients enrolled in the program. MHLA is a program under Los Angeles County 
Department of Health Services (LADHS). 
 
ELIGIBILITY 

 There are currently no discussions to change the eligibility requirements for MHLA. LADHS is encouraging 
community partner clinics to enroll and renew participants as normal. 

 MHLA participants must be a resident of Los Angeles County and have a household income at or below 138% of the 
Federal Poverty Level (a monthly income of approximately $2,024.88 for a family of four for 2016). 

 Individuals must be ineligible for other state or federal health care coverage (Medi-Cal, Covered California, etc.).  

 MHLA requires proof of patient’s identity, proof the patient lives in Los Angeles County, and proof of the patient’s 
income. It does not require any immigration documentation. LADHS has listed a full list of acceptable materials is 
listed on its website here.  

 
FUNDING 

 The Los Angeles County Board of Supervisors determines funding for the MHLA program.  There are no plans to 
decrease the existing budget for the MHLA program. 

 
IMMIGRATION 

 Information on immigration status is not required to enroll in MHLA. This program was developed to provide health 
coverage for individuals living in Los Angeles County. 

 LADHS and community partner clinics (“medical homes”) do not share information on MHLA enrollees to law 
enforcement or federal immigration enforcement agencies. 

 Community clinics and health centers in Los Angeles County have a long history and a trusted relationship with 
diverse communities, which have allowed them to be providers for all. 

 

http://file.lacounty.gov/SDSInter/dhs/223181_MHLA-Enrollmentflyer-English_112014-v2.pdf

