
	
 

New LANES Community Referral for Tobacco 
 
Help your patient to stop tobacco use or exposure!  The LANES Patient Synopsis has a Community 
Referral to Kick It California (formerly known as the California Smokers’ Helpline, 1800-NO-BUTTS). After 
getting verbal consent from the patient, here’s how any staff can submit an order for your patient to be 
called: 
 
Step 1:  Click on the Community Referral icon (upper left, LANES Patient Synopsis) 

 
 
 
Step 2:  Update patient contact info if desired in the open window (already auto-populated) 
 

 
Step 3:  Follow-up on Kick It California service results in the “Specialty Referral” tile (COMING SOON) 
 

 

 

 

 

 

SPECIALTY	REFERRAL	



FAQ 

1. What is Kick It California (formerly The California Smokers’ Helpline)? 
Kick It California provides free evidence-based help to stop tobacco products, including vaping.  The 
referred patient can expect a call from a counselor in 1-2 days.  Services include free educational 
materials, telephone counseling to set up a plan to quit, and special offers for free nicotine 
patches.  Parental permission is not needed for 13 and up.  Language lines include Spanish, 
Cantonese, Mandarin, Vietnamese, and Korean. 
 
For more information, go to nobutts.org or kickitca.org.  Text ("Quit Smoking" or "Quit Vaping" to 
66819), NoButts app, and Alexa services are available.  Kick It California is operated by University of 
California, San Diego and funded by the California Department of Public Health.  Please contact csh-
support@ucsd.edu for questions. 
 

2. What will Kick It California do after I submit a referral? 
The Kick It California coach will conduct an intake and assess if the patient wants counseling to be 
conducted then or scheduled for a future visit.  In Phase 2 of this referral order, a summary of the Kick 
It California service will be sent back through LANES to the Specialty Referral order box.  This will 
include standardized messages, such as “Patient could not be contacted” or “Patient completed 
counseling.”  
 


