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Homeless Health Advisory Committee 
AGENDA 
August 5, 2020 
9:30 – 11:00AM 
Webinar: https://global.gotomeeting.com/join/436584965 
Call-in: 1 (872) 240-3212; 436-584-965; Use Audio PIN 

9:30am Welcome and Introductions — Nancy Lazar • July 1 Minutes

9:35am Homeless Health Policy Updates — Sarine Pogosyan & Erika 
Rogers 
• County COVID-19 Relief Fund Spending Plan
• County COVID-19 Briefing Calls

o Can clinics staffing PRK sites share stories about
onsite experiences?

o Do clinics have recommendations on how to
transition PEH from PRK sites to permanent
housing?

• Reimagine LA Ballot Initiative
• CES Triage Tool Research and Refinement (CESTTRR)

Project
• FY 20-21 Measure H Funding Recommendations
• Census Updates
• State Legislation

• Homeless Heath Policy Memo**
• Reimagine LA Motion 
• CESTTRR Presentation 
• FY 20-21 Measure H Funding

Recommendations Public 
Comments 

• Census PEH Flyers 
• Homeless Health Legislation 

Memo** 

10:05am HHAC Co-Chair Nominations — Sarine Pogosyan & Erika 
Rogers 

10:15am COVID-19 Response Discussion — All, L.A. Care, LAHSA, 
United Way 

10:55am Announcements — August 21st Policy Café with Heidi 
Marston, Executive Director of LAHSA  

• Policy Café Flyer 

11:00am Adjourn — Nancy Lazar 

Next meeting: September 2, 2020 from 9:30am to 11:00am 

Homeless Health Resource Page here.  
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Homeless Health Advisory Committee 
Meeting Minutes 

July 1, 2020 
9:30am – 10:30am 

https://global.gotowebinar.com/join/436584965 
Call-in: +1 (872) 240-3212; Access Code: 436-584-965; Audio Pin 

 

Attendees via Teleconference: Daniela Schiller, Evonne Biggs, Gaston Lassalle, Holly Martin, Karen Lauterbach, Kathy Proctor, Katja Nelson, Melissa Stevenson, 
Mulena Varnado, Nancy Lazar, Norma Frias, Steven Sanzo 
Staff: Nina Vaccaro, Sarine Pogosyan, Erika Rogers, Alyssa Mohamadzadeh 
 

TOPIC / PERSON DISCUSSION ACTION 
Welcome and 
Introductions 

Karen Lauterbach called the meeting to order at 9:32 AM. Meeting called to order. 

Homeless Health Policy 
Updates 

• FY 20-21 State Budget 
Governor Newsom signed the FY 2020-2021 state budget. CPCA created a summary analysis. Items 
related to homelessness include Project Roomkey and Homekey, Homeless Housing, Assistance, and 
Prevention Program, CARES Act funding, and realignment backfill for counties. Members asked about 
Measure H funding.  

• LA County COVID-19 Recovery Plan 
BOS passed a motion for transition to permanent housing opportunities post COVID-19. LAHSA 
outlined their proposed framework for the COVID-19 Recovery Plan and a detailed report.  

• Federal Judge Order to Move Homeless Away from Highways 
Federal Judge David O. Carter issued a preliminary injunction ordering the move of people 
experiencing homelessness away from freeway overpasses, underpasses, and ramps due to hazard 
concerns. Judge Carter approved a plan to provide 6,000 new beds over 10 months and 700 more 
over 18 months.  

• 2020 Greater Los Angeles Homeless Count Results 
The results from LAHSA’s January homeless count have been released, but due to the pandemic it is 
expected that the number has increased.  

• CES Prioritization Policy Update 
LAHSA’s interim policy involves people with high-acuity and face high risks of death or severe illness 
from COVID-19 will be prioritized for and matched to permanent supportive housing resources in 
accordance with CES criteria. L.A. Care is creating a guide.  

• State Legislation  
CCALAC provided an overview of two support bills, AB 330 and SB1065, and of one watch bill, AB 
2405. 

No actions.  
 
Follow up: attempt to 
have a representative 
from LAHSA attend a 
HHAC meeting to 
answer questions and 
concerns from 
members.  
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COVID-19 Response 
Discussion 

Time was allocated to the group to voice any concerns, challenges, and overall experiences around 
COVID-19 response. Items discussed included an increased lag time in getting test results, isolation 
protocol status relating to Q/I sites, and the involvement on park and recreation department. The HHAC 
CCOVID-19 response calls are now moving to a biweekly schedule, and the calendar invite series has been 
updated.  

No actions.  

HHAC Co-Chair 
Nominations 

It’s time for a new HHAC co-chair. The process includes emailing Erika Rogers or Sarine Pogosyan interest, 
and a vote will take place in the August HHAC meeting. Kathy Proctor from Northeast Valley Health 
Corporation volunteered to be the new co-chair.  

No actions.  

Adjournment The meeting adjourned at 10:30 AM. Meeting adjourned. 
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445 S, Figueroa St Suite 2100. Los Angeles. C.A. 90071 
T (213) 201-6500. F (213) 553-9324. www.ccalac.org 

Date: August 5, 2020 
 
To: Homeless Health Advisory Committee, CCALAC 
 
From: Erika Rogers, Policy Analyst 
 
Re: Homeless Health Policy Updates 
 
This memo provides information and updates on homeless health policy issues of interest to and/or impacting 
members, their patients, and their communities. 
 
LA County CARES Act COVID-19 Relief Fund Spending Plan  
On July 21, the Board of Supervisors approved a $1.22 billion spending package to fund a broad range of essential 
services and relief measures to assist people and businesses affected by the COVID-19 crisis. The following allocations 
impact people experiencing homelessness in LA County: 

• $148 million to support Project Roomkey and related housing efforts (leases, operational costs, and housing 
exits) 

• $41 million to support medical sheltering (leases and operational costs) 
• $19 million to support recuperative care (including operational costs) 
• $6 million to support the Office of Diversion and Reentry’s housing program for vulnerable and at-risk clients 

released from jail (including operational costs) 
• $100 million to Rent Relief Program 

  
COVID-19 Interim Housing Placement Options  
L.A. Care has created a reference document outlining information on interim housing placement options for homeless 
patients during the COVID-19 crisis. This document’s intended audience includes case managers and other staff working 
with homeless patients at community health providers such as community health centers and Health Homes 
Community-Based Care Management Entities (CB-CMEs).  
 
Please contact Erika Rogers at erogers@ccalac.org with any questions.  
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  MOTION 
 
 SOLIS ___________________________ 

 RIDLEY-THOMAS ___________________________ 

 KUEHL ___________________________ 

 HAHN ___________________________ 

 BARGER ___________________________ 

 

    AGN. NO.             

MOTION BY SUPERVISORS SHEILA KUEHL AND HILDA SOLIS July 21, 2020
  
Reimagining L.A. County: Shifting Budget Priorities to Revitalize Under-
resourced and Low-income Communities 

 
Even as we are forced to confront the unimaginable toll of a global pandemic, 

millions of people across the world are also naming and condemning the systemic 

discrimination, exclusion, and inequity that has been brought into sharp focus. This is 

not just a moment in time, it is the expression of a transformational movement on a 

scale not seen since the Civil Rights era. 

In L.A. County, our most vulnerable neighbors—people who work at minimum 

wage jobs, young people trying to learn new skills, families who rely on our school 

system for meals and support, people with physical and mental illness, and seniors—

are being doubly crushed, by a virus and by a long-standing lack of resources and 

opportunities. 

To address racial injustice, over-reliance on law enforcement interventions, 

limited economic opportunity, health disparities, and housing instability, it’s time to 

structurally shift our budget priorities and reimagine Los Angeles County.   
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  For decades, the primary response to inequality and a lack of investment has 

been prosecution and incarceration. For too long, our first instinct has been to fund 

punishment instead of support. Black people comprise 8% of the county population, but 

they are 34% of the people experiencing homelessness and 41% of those diagnosed 

with a mental health condition in a jail. The budget for juvenile halls and camps was 

over $397 million in FY 2019-20. With the average daily population of about 900 youth, 

the Probation Department spends almost $450,000 per year for each person, the 

equivalent of about $1,200 per young person for just one day in a camp or hall. With 

$397 million, we could pay for a full year’s tuition to UCLA for over 30,000 in-state 

students. 

  The scale of these challenges requires that we meet this moment with big, 

systemic change. Our goals cannot be achieved with a single program or a single year’s 

budget. If we are to reverse decades of underinvestment and the imposition of punitive 

solutions, we need to change the ways in which our public systems are designed and 

funded. 

  According to a Department of Auditor-Controller report for fiscal year 2019-2020, 

the cost of incarcerating people with mental health needs in L.A. County is over $206 a 

day. The County’s daily pretrial population, people who have not been convicted of any 

crime, but are too poor to post bail, costs us nearly $500,000,000 per year.  

  The Board of Supervisors, with its partners, has envisioned a way forward. Since 

its establishment in late 2015, the County Office of Diversion and Reentry has safely 

diverted over 5,500 people from County jails to more appropriate and effective settings, 

where individuals can get treatment and avoid future involvement with the criminal 
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justice system. It is time to prioritize the Office of Diversion and Reentry, as well as 

other promising “care first, jail last” programs with a stable, dedicated budget 

commitment. Making such a rock-solid commitment, with the support of voters across 

Los Angeles County, will guarantee that these efforts will have the chance to succeed.  

  We also know that our efforts to address racial inequity, and to create economic 

opportunity and housing stability will be strengthened by deep investments in our 

marginalized communities. White households in the Los Angeles metro area have a 

median net worth of $355,000. In comparison, households with Mexican heritage and 

Black households have median net worths of $3,500 and $4,000, respectively, 

according to a 2016 report titled “The Color of Wealth in Los Angeles” that was released 

by the Federal Reserve Bank of San Francisco. The report also notes that racial and 

ethnic disparity is great across all asset types and even larger across private retirement 

assets.  

  The lack of housing that is affordable to most people—-and the historic loss of 

naturally occurring affordable housing—demands a greatly increased and sustained 

public sector investment. In the L.A. Metro area, 200,000 units that rented for less than 

$1,000/month were lost in the 10 years between 2008-2018, according to the Joint 

Center for Housing Studies at Harvard University. In the same period of time, more than 

half a million units with rents of $1,400/month or more were created. Renters in Los 

Angeles County would have to earn $47.52 per hour—more than 3 times the local 

minimum wage—in order to afford the $2,471 median monthly rent for a two bedroom 

apartment, according to a 2019 report released by the Southern CA Association of 

Nonprofit Housing and the California Housing Partnership. 
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  The need is clear, and the promise, if we shift our budget priorities, is within 

reach.  

  LA County’s $34.9 billion budget comes from a combination of local, state and 

federal sources. The locally generated unrestricted revenue is known as “Net County 

Costs” (NCC) and totals $8.8 billion of the County’s total budget. The County’s FY 2020-

2021 final approved budget allocates 42% ($3.7 billion) of NCC for law enforcement and 

legal system uses. This budget allocation does not reflect this Board’s values and 

priorities, nor does it position the County to robustly and adequately invest in community 

based counseling and mental health services, youth development programs, small 

businesses and jobs, or affordable housing.  A redistribution of resources is needed.  

We have a unique opportunity to change our collective course by building 

healthy, sustainable communities and addressing longstanding racial inequities. We 

believe LA County voters will embrace and ratify this structural change, which will 

require a persistence and commitment that extends beyond any one elected leader’s 

term or budget year. The challenges we seek to solve have built up over decades, and 

will be solved over decades. 

WE, THEREFORE, MOVE the Board of Supervisors direct the Chief Executive 

Officer, in collaboration with County Counsel, to take the following actions for 

consideration at the July 28, 2020 Board meeting:  

1. Prepare a report on the processes and procedures associated with the 

placement of a County Charter Amendment on the November 2020 general 

election ballot, subject to the approval of a simple majority of the voters of the 

County. 
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2. Draft the necessary documents, including an ordinance, to call a special election 

to be held on November 3, 2020, for the purpose of voting on an amendment to 

the Charter of the County of Los Angeles to set a baseline minimum threshold of 

at least 10%, phased in by 2024, of our locally generated unrestricted revenues 

in the general fund (“Net County Cost”) to be allocated on an annual basis for the 

following primary purposes: 

A. Direct Community Investment 

i. Community-based youth development programs 

ii. Job training and jobs to low-income residents focusing on jobs that 

support the implementation of the “Alternatives to Incarceration” 

workgroup recommendations, especially construction jobs for the 

expansion of affordable and supportive housing, and a decentralized 

system of care 

iii. Access to capital for small minority-owned businesses, with a focus on 

Black-owned businesses 

iv. Rent assistance, housing vouchers and accompanying supportive 

services to those at-risk of losing their housing, or without stable 

housing 

v. Capital funding for transitional housing, affordable housing, and 

supportive housing 

B. Alternatives to Incarceration  

i. Community-based restorative justice programs 

ii. Pre-trial non-custody services and treatment 
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iii. Community-based health services, health promotion, counseling, 

wellness and prevention programs, and mental health and substance 

use disorder services 

3. Ensure that the ordinance containing the proposed charter amendment is clear 

that the use of any of these earmarked funds for carceral systems and any law 

enforcement agencies, including the Los Angeles County Sheriff’s Department, 

L.A. County District Attorney’s Office, L.A. County Superior Courts, or L.A. 

County Probation Department, including redistribution of funds through these 

agencies, is strictly forbidden. This restriction does not extend to State laws 

requiring the County to fund court facilities and certain court-related 

expenditures, including, but not limited to, the Trial Court Facilities Act of 2002 

(2002 Senate Bill No. 1732), Lockyer-Isenberg Trial Court Funding Act of 1997 

(1997 Assembly Bill No. 233), and other mandatory fines and fees.  

4. Ensure that the ordinance contains language  incrementally phasing in the Net 

County Cost set-aside detailed in paragraphs 2 and 3 above over a three-year 

period, beginning July 1, 2021 and incrementally growing to the full set-aside by 

June 30, 2024, pursuant to the procedures codified in the County Budget Act in 

the Government Code. 

S:MR/Reimagining L.A. County: Shifting Budget Priorities to Revitalize Under-resourced and Low-income Communities 
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Overview: 
CES Triage Tool Research 

and

Refinement Project

Presentation by

Sandra Mukasa, Policy Research Coordinator, LAHSA

Eric Ares, Manager, Homeless Systems Change, United Way

Eric Rice, PhD, CESTTRR Project Lead, USC
11



Presentation Overview

▪ Motivation for research project

▪ Request for Research Partnership Development Process

▪ Research Proposal Selection Process

▪ Research Team Selection

▪ Research Methods

▪ Initial Project Steps
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Motivation for Research Project

Findings and recommendations of the Ad Hoc Committee on Women and Homelessness 
and the Ad Hoc Committee on Black People Experiencing Homelessness

313



Research Aims

414



Racial Equity and Research in the Context of COVID-19

▪ Ongoing conversations re: assessment processes and racial equity

▪ Monitoring for equity in housing resource allocation and adjusting 

procedures in real time as needed

▪ Aiming for implementation of COVID-19 Recovery Housing Plan and 

CES Triage Tool research process to inform one another

515



Project Resources and Partnerships

Core Planning TeamFunding Support

Joint $1.5M commitment

616



RFP Development and Team Selection Process

• RFP language developed through series of input sessions with 
community stakeholders

• Questions posed at input sessions:
• If we are able to upgrade our CES Triage Tools, what would success look 

like to you?

• What are some of the tensions and tradeoffs that will need to be 
considered in this project?

• RFP open in the fall and closed on November 14, 2019
• Collective review of RFP submissions and interviews
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Research Team

Collective team led by Eric Rice, PhD
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Research Team Leads
Norweeta G. Milburn, PhD - Leader of Community Stakeholder Engagement

• Research Psychologist/Professor-in-Residence, Department of Psychiatry, UCLA

• Recognized expert on diversity and equity research and has expertise in community-based collaborative research 
with persons experiencing homelessness

Phebe Vayanos, PhD - Lead for USC Data Science and Computerized System Design

• Assistant Professor of Industrial & Systems Engineering and Computer Science, USC Viterbi School of 
Engineering, Associate Director of the USC Center for Artificial Intelligence in Society

• Since 2017, she has been working with Rice on simulation modeling of CES and assessment tool refinements 
that focus on enhancing equity, fairness, and eliminating racial bias

Janey Rountree, JD - Co-Lead for UCLA Data Science and Data Linkages

• Founding Executive Director of the California Policy Lab (CPL) at UCLA

• Co-led the effort to provide key statistical analysis support to the Ad Hoc Committee on Black People 
Experiencing Homelessness
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Research Team Leads
Till Von Wachter, PhD - Co-Lead for UCLA Data Science and Data Linkages

• Professor of Economics at UCLA, Faculty Director of CPL, Director of the Federal Statistical Research Data 
Center, and UCLA Associate Dean for Research for the Social Science Division

• Studies the role of unemployment insurance, worker employment transitions, and the impact of job loss.

Chyna Hill, MSW, PhD expected 2020 - Lead for USC Mixed Methods Community-Based Research

• PhD student, USC Suzanne Dworak-Peck School of Social Work

• Her expertise is in community-based collaborative research with persons experiencing homelessness, and is an 
expert in diversity/equity research, data science methods, and qualitative methods.

Robin Petering, PhD - Lead for Community Engagement with Persons with Lived Experience

• Founder and senior researcher at Lens Co, a community-engaged research and advocacy enterprise

• She has extensive experience conducting quantitative and qualitative research with community partners, including 
hiring and training persons with lived experience as part of research teams
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Research Team

Laura Onasch-Vera, MSW - Project Director

• She has four years of experience managing homelessness-related studies, including a large HIV prevention 
intervention with homeless young adults with Rice and assisting with the Los Angeles youth point-in-time count

Supporting Research Team Members
• Sina Aghaei

• Brian Blackwell 

• Monique Holguin, MSW, LCSW 

• Hsun-Ta Hsu, PhD 

• Caroline Johnston 

• Laura Petry, MSW 

• Hailey Winetrobe, MPH 
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Research Methods

▪ Community-based Methods 
(Mostly Qualitative) 
▪ Focus & in-depth interviews with 

providers 

▪ Focus & in-depth interviews with 
persons with lived expertise

▪ Working groups from Community 
Advisory Board to create best 
practices and recommendations 
for changes

▪ Quantitative Methods
▪ Statistical methods to assess the 

”validity” of the existing tool and 

the assessments

▪ “Predictive risk” modeling using 

machine learning -- What 
interventions work best for whom

▪ Computer science methods –
matching algorithms – think uber 
for housing placement
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Research Approach: Community Based Workflow

A Community Advisory Board will be 
convened to help anchor this work
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Research Activities

▪ Current Activities
▪ Provider Survey

▪ Establishing Community Advisory Board (CAB)

▪ Upcoming Activities
▪ First CAB convening

▪ Assessment tool validation work, preliminary predictive risk 
models for single adult system
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Questions?

Sandra Mukasa (smukasa@lahsa.org)

Eric Ares (eares@unitedwayla.org)

Dr. Eric Rice (ericr@usc.edu)
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445 S. Figueroa Street, Suite 2100.  Los Angeles.  C.A.  90071 
(213) 201-6500    www.ccalac.org 

CCALAC Measure H Funding Recommendations – July 2020 
  

A1/A5: Homeless Prevention Program for Families/Individuals  
• Recommendation: To increase the utilization of homeless prevention resources, community clinics 

recommend that county agencies and LAHSA develop a training curriculum for health providers and 
clinic staff (case workers, care coordinators, case managers, social workers, and front line staff) on how 
to access these valuable resources for patients who are at-risk of falling into homelessness. Clinics’ 
varied awareness of how to access prevention services is a barrier to effective homeless prevention 
services. 

  
D7: Provide Services and Rental Subsidies for Permanent Supportive Housing 

• Recommendation: Community clinics support the increase in D7 funding to assist with placing 
individuals experiencing homelessness into new permanent supportive housing opening in FY 20-21. 
Currently, clinics rely on DHS referrals until clients can receive housing within LA County. Housing for 
Health clients are often housed in unfamiliar or geographically distant areas resulting in isolation from 
their community and support systems. Clinics recommend DHS develop a new workflow that allows 
clinics to refer patients into Housing for Health since they have a familiarity with their client population 
and the communities they live in. 

  
E6: Expand Countywide Outreach System 

• Recommendation: Community clinics support the increase in E6 funding to adequately sustain 
multidisciplinary teams (MDTs) and outreach workers. Previously, the funding for the health providers 
and administrative staff on MDTs was limited, which decreased clinics’ ability to conduct direct street 
outreach to people experiencing homelessness and prevented clinics from accessing the support and 
mental health services needed to assist homeless patients in their service areas. Community clinics 
recommend that increased funding should also be allocated to support innovative street medicine 
efforts such as mobile electronic health record applications, medication delivery, etc. 

  
E7: Strengthen the Coordinated Entry System (CES) 

• Recommendation: Although community clinics provide comprehensive health and supportive services 
to more than 70,000 people experiencing homelessness annually, clinics are not integrated in the 
system and believe there is a lack of communication infrastructure between providers who use the CES. 
More specifically, clinics face challenges when navigating the Vulnerability Index- Service Prioritization 
Decision Assistance Tool (VI-SPDAT).  

• The data gathered from the VI-SPDAT is entered into the Homeless Management Information 
System (HMIS) and a VI-SPDAT score (1-20) and the Housing Intervention Score (1-4) will be 
produced, but it can be challenging for clinics to get their patients prioritized for permanent 
supportive housing when the VI-SPDAT score is used. Clinics will work with patients with low VI-
SPDAT scores and help them become “match ready.” However, patients with low scores remain 
on the waiting list and clinics receive little follow up communication about them. 

• Community clinics recommend the inclusion of an expanded health related section in the VI-
SPDAT. CCALAC’s Homeless Health Advisory Committee members are working to create 
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recommendations for relevant health related questions to accurately capture health 
information from their clients in the questionnaire. 

• Clinics are also concerned that the VI-SPDAT does not heavily prioritize individuals with 
HIV/AIDS even though linkage to housing for this population is available. The questions 
regarding HIV/AIDS do not directly ask for a client’s status, which impacts their ability to receive 
housing.  

• Recommendation: Community clinics recommend that clinics receive unlimited HMIS licenses; do not 
limit to only two licenses per clinic or restrict access with view-only permissions. Community clinics need 
access to HMIS licenses for care coordination and case management purposes.  

• Recommendation: Community clinics recommend county agencies and LAHSA develop a homeless 
sensitivity training for individuals, including front line staff, providers, and any employees working with 
vulnerable populations, including people experiencing homelessness, with the aim of reducing stigma, 
myth busting, and effective empathic inquiry.  

  
Other Comments 

• Community Clinic Association of Los Angeles County (CCALAC) appreciates the opportunity to participate 
in the FY 20-21 Measure H Funding Recommendations process and provide public comment. As trusted 
members of the communities they serve, community clinics offer wrap-around services in-house and 
many are providing health care and supportive services to patients experiencing homelessness, but are 
not considered homeless service providers in the traditional sense. As a result, community clinics are 
often left out of the decision-making bodies and are seldom considered when funding opportunities are 
made available. Community clinics serve as advocates of vulnerable populations, including homeless 
populations, and should be at the table when decisions are made that will impact the patients that they 
serve. 
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For more information, visit: 2020CENSUS.GOV 
For questions, please contact census2020@homebaseccc.org 

CENSUS 2020: 
WHAT TO EXPECT AT  
OUTDOOR LOCATIONS  

 

. 
 
 
 
 

What is Service Based Enumeration? 
Service Based Enumeration provides an opportunity for people without conventional housing or people 
experiencing homelessness to be included in the Census by counting them at places where they 
receive services or at outdoor locations such as encampments. 
 

What has Changed Due to COVID-19? 
In light of the on-going efforts to address COVID-19, the U.S. Census Bureau has announced updated 
procedures and a new timeline to count people experiencing homelessness. The Census Bureau is 
developing protocols to ensure that the count is conducted as safely as possible. Census staff will be 
now be collecting in-person responses from people experiencing homelessness between September 
22-24. 
 

Where, When, and How will People be Counted at Outdoor 
Locations? 
Each county identified outdoor locations where people experiencing homelessness live, such as 
encampments and parks, to have Census staff come out to count as part of the three-day Service 
Based Enumeration process. Due to COVID-19, Service Based Enumeration will now take place on 
September 22-24. Census staff will come to count people at outdoor locations on September 24.  
 
 

Where  When                                       How 

Pre-Identified 
Outdoor Locations 
where people 
experiencing 
homelessness live.  
 
Examples: 
encampments, parks, 
bus stops, under 
highways 

After midnight 
and into the 
morning on 

September 24 
 
 

In-Person Interview: Using a paper 
questionnaire, Census staff will interview each 
person at that location on Census Day. Each 
interview takes about 10 minutes.  
 
Observation Count: Census staff will not wake or 
disturb individuals. If someone is asleep, Census 
staff will ask those nearby for information and note 
that an additional party helped provide this 
information.  
 
If information cannot be gathered, that person will 
still be counted on an individual census 
questionnaire and it will be noted that this person 
was counted through observation. Assumptions 
on demographics based on appearances will not 
be made.  
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For more information, visit: 2020CENSUS.GOV 
For questions, please contact census2020@homebaseccc.org 

ENCAMPMENT & OUTDOOR  
LOCATIONS FAQS FOR  
SERVICE PROVIDERS 

 

 
 
 
 

 
How will Census Staff be Identified for the Outdoor Count?  
Census staff will be wearing Census ID badges and orange vests so that they may be easily identifed. 
Census staff will also follow the latest local public health guidance regarding the use of personal 
protective equipment and social distancing. 
 
How Will Other Languages be Accommodated? 
Census staff will have questionnaires in English and Spanish. For any additional languages, if Census 
staff do not have sufficient language capacity, they will have language cards to identify language needs 
and will look for translators in the field to provide additional translation support. 
 
What Questions are Asked on the Census? 
The Census only asks 9 simple questions including your name, birthdate and age, residence, sex, and 
race. There are NO questions about citizenship or immigration status. Each interview only takes about 
10 minutes.  
 
How are People Experiencing Homelessness Counted? 
People experiencing homelessness can be counted through Service Based Enumeration at service sites 
on September 22 and 23, and at pre-identified outdoor locations on September 24.   
 
People experiencing homelessness can also respond to the Census online at my2020Census.gov or 
through the phone. Individuals can use the address of where they are sleeping the day they are 
counted or can describe where they are staying (i.e., under highway, at a park) and include the city and 
state in the address section.  
 
How Safe and Confidential are Census Answers? 
Personal information is kept confidential, and no governmental agency can access responses – not 
law enforcement, ICE, or other service providers, cities and counties. The Census Bureau is bound by 
federal law to protect personal information, and data is used only for statistical purposes. 
 
How Can Outreach Staff and Other Service Providers Help? 
You are trusted messengers who can help increase awareness of the Census among clients. Let them 
know that Census staff will be coming to outdoor locations on September 24, and that it’s quick, simple, 
and confidential. Please also ensure people are aware that Census staff will follow the latest local 
public health guidance regarding the use of personal protective equipment and social distancing. 
Your word informing people that it's safe to respond to the Census is very helpful to validate Census 
staff operations in the field.  
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For more information, visit: 2020CENSUS.GOV.  
For questions, please contact census2020@homebaseccc.org 

 
        
 CENSUS 2020:   
      WHAT TO EXPECT AT  
 SERVICE-BASED LOCATIONS  

 

 
 
 
 
 
What is Service Based Enumeration? 
Service Based Enumeration provides an opportunity for people without conventional housing or people 
experiencing homelessness to be included in the Census by counting them at places where they 
receive services or at outdoor locations such as encampments. 
 

What has Changed Due to COVID-19? 
In light of the on-going efforts to address COVID-19, the U.S. Census Bureau has announced updated 
procedures and a new timeline to count people experiencing homelessness. The Census Bureau is 
developing protocols to ensure that the count is conducted as safely as possible. Census staff will be 
now be collecting in-person responses from people experiencing homelessness between September 
22-24. Shelters have the option of submitting a paper roster in lieu of an in-person visit. 
 

Where, When, and How will People be Counted? 
Area Census Office staff will contact service-based locations in August and September to re-schedule 
enumeration appointments between September 22-24.  
 

Service Location Type Date Time Count Methods 

Emergency and 
Transitional Shelters with 
sleeping facilities.  
 
Examples: cold weather 
shelters, shelters for 
children, churches, 
missions, COVID-19 
temporary hotel and motel 
shelters 

September 
22 

After doors 
close for 

the 
evening 

Paper Listing: Shelters have the option 
of providing Census staff with a paper 
listing of Census response data for each 
person staying at the facility. 
 
In-Person Interview: Using a paper 
questionnaire, Census staff will interview 
each person staying at the facility on 
Census Day. Each interview takes about 
10 minutes. 

Soup Kitchens and Mobile 
Food Vans/Service Sites 
that provide meals and 
services primarily to people 
who may be experiencing 
homelessness 

September 
23 

Before the 
meal or 
service 

In-Person Interview: Using a paper 
questionnaire, Census staff will interview 
each person served a meal on Census 
Day. Each interview takes about 10 
minutes. 

Targeted Non-Sheltered 
Outdoor Locations 
where people experiencing 
homelessness live.  
 
Examples: encampments, 
parks, and under highways. 

September 
24 

After 
midnight 
and into 

the 
morning 

In-Person Interview: Using a paper 
questionnaire, Census staff will interview 
each person at that location on Census 
Day. Each interview takes about 10 
minutes. 
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SERVICE-BASED LOCATIONS  
FAQS FOR SERVICE PROVIDERS 
 
 
 
 
 
 
Why is the Census Important?  
Every 10 years, the Census is required to count every single person in the United States, but people 
without conventional housing and people experiencing homelessness are at risk of not being counted. 
This is important because data gathered from the Census is used to determine the distribution of 
billions of dollars in funding each year, including affordable housing, food assistance programs, 
shelters, and other homeless services.  
 

How can Service-Based Locations Prepare? 
ü Make sure that your agency has been in contact with Census staff to reschedule enumeration 

and let them know about any changes to your operation due to COVID-19.   
ü Increase awareness of the Census among clients and let them know that Census staff will follow 

the latest local public health guidance regarding the use of personal protective equipment and 
social distancing. 

ü Make sure your team knows logistics in advance of the day of your appointment, including the 
date and time Census staff are expected to arrive. 

ü If your site will host in-person interviews, designate space where people at your site can answer 
Census questions in a confidential setting that allows for social distancing. 

ü Consider providing incentives for clients to participate in the Census, such as giftcards. 
ü Post a notice reminding clients, staff, volunteers, and community members of when the Census 

is coming. Sample posters in English and Spanish are available online at 
https://2020census.gov/en/conducting-the-count/gq/sbe.html. 

 

What Questions are Asked on the Census? 
The Census only asks 9 simple questions including your name, birthdate and age, residence, sex, and 
race. There are NO questions about citizenship or immigration status. Each interview only takes about 
10 minutes.  
 

How are People Experiencing Homelessness Counted? 
People counted at service-based locations should report the residence where they live and sleep most 
of the time. If they do not have a usual home elsewhere, they are counted at the service-based location 
where they are located when Census staff come to enumerate on September 22-24. People residing in 
outdoor locations such as encampments may be counted at the outdoor location where they are located 
on September 24. 
 
In addition to service-based and outdoor locations, people experiencing homelessness can respond to 
the Census online at My2020Census.gov or by phone at 1-844-330-2020. 
 

How Safe and Confidential are Census Answers? 
All personal information is kept confidential, and no governmental agency can access responses – 
not law enforcement, ICE, or local government offices. The Census Bureau is bound by federal law to 
protect this information, and the data is used only for statistical purposes. 
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CENSUS 2020: WHAT TO  
EXPECT AT ENCAMPMENTS  
 
Why is the Census important?  
It’s important that everyone gets counted in the Census because the Census is used to determine 
funding for things like affordable housing, food assistance programs, shelters, and other homeless 
services.   
 

What Questions are Asked on the Census? 
The Census only asks 9 simple questions including your name, birthdate, residence, sex, and race. The 
Census Bureau is bound by federal law to protect your information, and your data is used only for 
statistical purposes.  
 
There are NO questions about citizenship or immigration status. Your personal information is kept 
confidential so no governmental agency can access your information – including law enforcement 
and ICE.  
 

When will you be Counted? 
Census staff will be visiting encampments and other outdoor locations after midnight and into the 
morning on September 24. 
 

Who will Count you on Census Day? 
Census staff will be wearing Census ID badges and orange vests so that they may be easily identifed. 
Census staff will follow the latest local public health guidance regarding the use of personal protective 
equipment and social distancing. 
 

How will you be Counted? 
Census staff, equipped with the recommended personal protective equipment, will interview you using 
a paper questionnaire that takes about 10 minutes to complete. Questionnaires will be available in 
English and Spanish. For any additional languages, Census staff will have language cards to identify 
other language needs and will look for translators nearby to provide additional translation assistance. 
 
Census staff will not wake or disturb you. If you are asleep, Census staff will ask those nearby for 
information and note that an additional person helped provide this information.  
 
What if I am Not Counted? 
You can complete the survey online at My2020Census.gov 

• Select the link under the login button that says, “If you do not have a Census ID, click here.” 
• You can use the intersection of where you are sleeping that night or describe where you are 

staying and include the city and state in the address section. 
 
Or you can complete the survey over the phone: For English, call 1-844-330-2020 or 12 other 
language lines are available at https://2020census.gov/en/contact-us.html 
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CENSUS 2020: 
HOW TO GET COUNTED 
 
 

Why is the Census Important?   
It’s important that everyone gets counted in the Census because the Census is used to determine 
funding for things like affordable housing, food assistance programs, shelters, and other homeless 
services.  
 

What Questions Does the Census Ask? 
The Census only asks 9 simple questions including your name, birthdate and age, residence, sex, and 
race. There are NO questions about citizenship or immigration status.   
 

Will My Information be Shared? 
No! Your personal information is kept confidential by law. Your responses cannot be shared with law 
enforcement, immigration, or to determine eligibility for government benefits.  
 
How Do I Get Counted? 
If you have access to a computer or phone, please follow the directions below to ensure you are 
counted. If you do not have access to a computer or phone, Census staff can collect your information 
where you are staying or receiving services.  
 
Complete the survey online: Go to My2020Census.gov 

• If you do not have a Census ID, select the link under the login button that says, “If you do not 
have a Census ID, click here.” 

• If you do not have a street address, you can use an intersection or describe the location where 
you are staying and include the city and state in the address section. 

 

Complete the survey over the phone: For English, call 1-844-330-2020 or 12 other language lines 
are available at https://2020census.gov/en/contact-us.html 
 
Complete the survey at a location where you stay or receive services. Census staff are planning to 
collect Census surveys at the following locations on September 22 -24:  

Emergency shelters  
 
Mobile food vans and soup kitchens 
 
Encampments and other outdoor locations 

 
Census staff will follow the latest local public health guidance regarding the use of personal protective 
equipment and social distancing. 
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CENSUS 2020:  
GET COUNTED 
 
Why is the Census Important?   
Every 10 years, the Census counts every single 
person in the United States, but, people without a 
usual address who are staying with someone or 
living in a vehicle are at risk of not being counted. 
This is important because the Census is used to 
determine how billions of dollars is spent each 
year, including for affordable housing, food 
assistance programs, shelters, and other services.  
 

What Questions Does the 
Census Ask? 
The Census only asks 9 simple questions 
including your name, birthdate and age, 
residence, sex, and race. There are NO questions 
about citizenship or immigration status.  
 

Will My Information be Shared? 
No! Your personal information is kept confidential 
by law. It will NOT be shared with local 
governments and will NOT be provided to federal 
law enforcement agencies such as ICE. 
 

Do I Need an Address to 
Participate in the Census? 
No! If you do not have an address where you live and 
sleep most of the time, you can use the address of 
where you are sleeping that night. If you do not have 
an address, you can describe where you are staying 
and include the city and state in the address section. 
 

What if I am Staying with 
Friends or Family? 
If you are living and sleeping there most of the 
time and do not have a usual home somewhere 
else, you can be counted with the household you 
are staying with. Be sure they include you in their 
Census response! 
 

What if I live in a Campground, 
RV Park, or Hotel?  
Census staff, equipped with the recommended 
personal protective equipment (PPE), plan to visit 
each of these locations at a scheduled time in late 
September 2020, to interview people living there 
using a paper survey. 

How Else Can I Get Counted? 
 

Online 
You can complete the Census form online at my2020census.gov. When completing the 
survey online, a Census ID number will be requested. If you do not have a Census ID, simply 
select the link under the login button that says, “If you do not have a Census ID, click here.” 
 
 

By Phone 
You can also complete the Census by phone. The following phone numbers are available: 
 

English 844-330-2020 Spanish 844-468-2020 Arabic 844-416-2020 
Chinese (Mandarin) 844-391-2020 Chinese (Cantonese) 844-398-2020 French 844-494-2020 
Tagalog 844-478-2020 Korean 844-392-2020 Vietnamese 844-461-2020 
Portuguese 844-474-2020 Polish 844-479-2020 Russian 844-417-2020 
English (Puerto Rico) 844-418-2020 Haitian Creole 844-477-2020 Japanese 844-460-2020 
Spanish (Puerto Rico) 844-426-2020 TDD 844-467-2020   
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Date: August 5, 2020 
 
To: Homeless Health Advisory Committee, CCALAC 
 
From: Erika Rogers, Policy Analyst 
 
Re: 2020 Homeless State Legislation  
 
The Legislature reconvened from summer recess on Monday, July 27. Both chambers are prioritizing legislation tied to 
addressing the COVID-19 crisis at hand with additional priorities addressing homelessness, the economic downturn, and 
wildfires. Legislation must pass out of policy committees no later than August 15 and must pass out of fiscal committees 
no later than August 21. Instead of having the formal six weeks to move legislation forward, bills now sit on an expedited 
timeline of just four weeks to move with the deadline to amend legislation falling on August 26. The last day to pass 
legislation in each chamber is slated for August 31 but that could change. Currently, each chamber is operating on the 
same calendar. The Governor’s office is slated to sign or veto bills by September 30. 
 
SUPPORT 

Bill Number Bill Description Status 
AB 3300  

(Santiago)  
Homelessness: 

California Access 
to Housing and 

Services Act 

This bill establishes the California Access to Housing Fund and 
appropriates $2 billion each year to the Fund to address California’s 
homelessness crisis. Funding would be used for rental assistance, 
supportive and affordable housing, flexible services funding to help 
people remain housed, shelter operations, and capital for people 
experiencing homelessness, along with prevention programs for 
people at immediate risk of homelessness. Resources would 
incentivize collaboration and partnership between cities, Continuum of 
Care (CoCs), and counties. In addition, the proposal would have strict 
accountability measures, requiring jurisdictions to use their funding 
expediently, align with evidenced-based best practices, and match 
state funds.  

LOS Submitted: 6/1 and 
7/22 
 
6/15: Passed Assembly 
Floor  
 
Location: Senate 
Housing Committee  
   
Hearing Date: 8/6  
 

Bill Sponsors: California Housing Partnership Corporation, County of Los Angeles Board of Supervisors, Mayor Eric 
Garcetti City of Los Angeles 
 

Bill Number Bill Description Status 
SB 1065   

(Hertzberg) 
CalWORKs: 
homeless 
assistance 

This bill increases options for CA’s most vulnerable families with 
children by making significant adjustments to the critical safety-net 
that is the Homeless Assistance Program. Specifically, the bill repeals 
the subjective hardship standard, extends the assistance period for 
families that have secured imminent permanent housing, ensures all 
domestic violence victims receive their entitled 32-days of assistance, 
provides an annual cost-of-living adjustment and most importantly, 
increases the amount of aid available.  

LOS submitted: 6/2/20 
and 7/22  
 
6/25/20: Passed the 
Senate floor   
 
8/3: Passed out of 
Assembly Comm. on 
Human Services  
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Location: Assembly 
Appropriations 
 
Hearing Date: 8/10 

Bill Sponsors: Western Center on Law and Poverty 
 
WATCH 

Bill Number Bill Description Status 
AB 2405 
(Burke)  

Right to safe, 
decent, and 
affordable 
housing  

 

This bill declares a state policy that every individual in California has the 
right to safe, decent, and affordable housing effective January 1, 2026. 
The state policy would outline best practices for combating 
homelessness, specifically 1) preventing families from losing housing; 2) 
providing temporary housing until individuals can be placed 
into permanent housing; and 3) transitioning individuals 
into permanent housing  

6/10: Passed Assembly 
Floor   
  
7/27: Amended and 
Re-referred to Senate 
Comm. On Housing   
  
Location: 
Senate Comm. on 
Housing  
 
Hearing Date: 8/6 

Bill Sponsors:  Assemblymembers Burke and Gonzalez  
 

Bill Number Bill Description Status 
AB 1845  

(Rivas, Luz)  
Homelessness: 
Office to End 

Homelessness   
 

This bill would create, within the Governor’s office, the Office to End 
Homelessness, which would be administered by the Secretary on 
Housing Insecurity and Homelessness appointed by the Governor. The 
bill would require that the office serve the Governor as the lead entity 
for ending homelessness in California and would task the office with 
coordinating homeless programs, services, data, and policies between 
federal, state, and local agencies, among other responsibilities. The bill 
would require the office to exercise various powers and duties, 
including, among others, making recommendations to the Governor 
and the Legislature regarding new state policies, programs, and actions 
on homelessness. 

 6/10/20: Passed 
Assembly Floor   
 
7/21: Amended and 
Re-referred to Comm. 
on Human Services  
 
Location: Senate 
Comm. on Human 
Services   
 
Hearing Date: 8/10 

Bill Sponsors:  Corporation for Supportive Housing and Housing California  
 
Please contact Erika Rogers at erogers@ccalac.org with any questions.  
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