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Objectives 

• Explore the demographics of people experiencing 
homelessness. 

• Discuss cultural competencies unique to caring for homeless 
individuals. 

• Learn more about Los Angeles Christian Health Centers and 
how its clinic model is working to address needs of the Skid 
Row community. 

• Review clinical pearls and resources available to clinicians 
caring for homeless populations. 
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Demographics of Homelessness 

The 2016 Annual Homeless Assessment Report (AHAR) to Congress.  The US Department of Housing and Urban 
Development, Office of Community Planning and Development. November, 2016. 
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Homelessness in Skid Row 

2015 Greater Los Angeles Homeless Count Results. www.LAHSA.org 
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Principles of Health Care for Homeless 

Care should be: 
• Person-centered 
• Trauma-informed 
• Recovery-oriented 
 
Other important components: 
• Outreach and engagement 
• Medical respite 
• Consumer involvement 
• Integrating service and advocacy 

 NHCHC.org. National Health Care for the Homeless Council; c2017. Available from: https://www.nhchc.org/training-
technical-assistance/online-courses/hch-101/.  Accessed February 12, 2017. 
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Person-Centered Care 

• It is not paternalistic 
– does not make assumptions about a patient’s character, what the patient 

needs or should value 

• It invites full participation by the individual 
– draws on patient's strength and inner resources 

 
• Provider’s role is to offer medical expertise, examine options and 

resources, explore ambivalence, and support patient in their 
decisions. 
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Trauma-Informed Care 

• A traumatic event is sudden, unexpected, perceived as 
dangerous 

• Increases stress, impairs coping mechanisms 
• Most of our patients are victims of past or present trauma 

– Homelessness itself is traumatic: lack of safety, exposure to elements, 
uncertainty about having basic needs met, loss of sense of place/self 

• Be respectful of this, be forgiving, and be loving 
 

NHCHC.org. National Health Care for the Homeless Council; c2017. Available from: https://www.nhchc.org/training-
technical-assistance/online-courses/hch-101/.  Accessed February 12, 2017. 
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Recovery-Oriented Care 
• Consider what recovery means in the context of: 

– Medical condition 
– Addiction 
– Mental health disorder 
– Trauma 
– Homelessness 

• The process is not linear. Be open-minded. 
• The process is hopeful. Some people lose hope at a means 

of survival.  
“It becomes the task of the provider to make hope available for 
others to borrow until they can reclaim it for themselves." 

• The pace of recovery is controlled by the patient. 
 NHCHC.org. National Health Care for the Homeless Council; c2017. Available from: https://www.nhchc.org/training-
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Los Angeles Christian Health Centers 

• We are an FQHC that provides low-cost and no-cost health services 
throughout Skid Row, Boyle Heights and South Los Angeles. 
 

• We opened our doors in 1995, in a small, 100 year old SRO hotel owned by 
the Los Angeles Mission. 
 

• In 2016, our staff of approx. 130 cared for more than 10,000 people 
through 57,000 medical, dental, social work, optometry, substance use 
and mental health visits 
 

• Our network –which is focused on improving access for those who are 
homeless and living in public housing–  includes 2 full-time clinics and 13 
part-time satellite sites  

Mission: To show God’s love by providing quality, comprehensive health care services 
to the homeless and underserved.  



Joshua House 
in Skid Row 



Satellites in Skid Row, Boyle Heights, Watts  



Satellite Sites provide a means of 
medical outreach to people who are 

homeless and in public housing 
 

• 3 shelter-based sites  
• 1 harm-reduction/needle exchange site 
• 2 permanent supportive housing-based sites 
• 2 public housing sites  
• 4 mental health sites  
• 2 school based sites 

 
 
 



Who We Serve 
Gender  

58%                       Male 
42%                       Female 

Race/Ethnicity 
58%    Latino 

23%    Non-Latino Black 
7%     Non-Latino White 

2%     Non-Latino Asian/PI 
10%    Refused to report  

 Income as Percent of Poverty Level 
      100% and below       91% 
          101-150%                     7% 

         151-200%                    <1% 
       Over 200%          <1% 

       Unknown           0 

Housing Status 
Total homeless           46% 
Public housing            40% 
General community   14% 



Our Staff 



Health care can be a doorway to  
ending homelessness 

• Whether someone comes in for medical, dental, 
optometry, or mental health… each of our patients has the 
opportunity to get connected to social work services which 
includes housing navigation.  

• LACHC’s social workers then break down the barriers to 
getting into housing, working through the Coordinated 
Entry System and ensuring patients get matched with 
housing they are qualified for. During the waiting period, 
the social workers keep them as stable as possible by 
working with shelters, using vouchers, and keeping their 
client engaged in every way possible. 



Housing is just the beginning 
• For homeless individuals who are recently-housed, staying linked 

with comprehensive health care services is critical.  

• We work to keep our housed patients engaged in medical, 
dental, and mental care so that they can stay healthy and 
mentally stable enough to retain their housing.  

• Permanent Supportive Housing facilities we work with include: 
Abby Apartments 
Alexandria Hotel 
Angelus Inn 
Carlton Hotel 
Charles Cobb 
Crescent Hotel 
Gateways Hotel 

Hayward Hotel 
James Wood Hotel 
Las Americas Hotel 
New Genesis Hotel 
New Pershing Hotel 
Palmer House 
Rainbow Apartments 

Sanborn Hotel 
Simone Hotel 
St. Mark’s Hotel 
The Six 
The Star 
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What I’ve Learned 

• Ask, don’t assume 
– Open-ended questioning 

• Be open-minded and non-judgmental 
• Always think about barriers 

– Modify treatment goals 
• Practice patience, flexibility 
• Be compassionate, loving 
• Take care of yourself too 
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Cultural Competency for Patients 
Experiencing Homelessness 

• National Health Care for the Homeless Council 
• NHCHC.org 
• Free online training courses 
• Health Care for Homeless 101 

 



Coordinated Entry System 



Questions? 

Marla Potter 
mpotter@lachc.com 
311 Winston St. 
Los Angeles, CA 90013 
213-893-1960 

mailto:mpotter@lachc.com
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