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CCALAC AmeriCorps Health Fellows  
Frequently Asked Questions 

 
1. Who is the Community Clinic Association of Los Angeles County (CCALAC)? 
 
CCALAC is a nonprofit membership association with 64 nonprofit community clinics and health centers across Los 
Angeles County. CCALAC’s mission is, “to promote community clinics and health centers as providers and advocates for 
expanding access to quality comprehensive health care for medically underserved people in Los Angeles County.” The 
CCALAC vision is “to advance the health and wellness of communities throughout Los Angeles County, creating a 
comprehensive health care system for underserved populations to help reduce health disparities in the county.” 
 
2.  What is AmeriCorps and Health Fellows? 
 
AmeriCorps is a national service program that engages more than 80,000 Americans in intensive service each year at 
over 21,600 unique sites including nonprofits, schools, clinics, and faith based groups across the country. AmeriCorps 
service is in areas such as education, health, disaster services, economic opportunity, and the environment. To learn 
more about AmeriCorps, visit https://www.nationalservice.gov/programs/americorps/join-americorps Health Fellows is 
CCALAC’s AmeriCorps program focused specifically on community health and providing access to primary care and 
health services to LA County’s underserved. Participants in the program are referred to as AmeriCorps Health Fellows.  
 
3.  What do AmeriCorps Health Fellows do?  
 
Health Fellows perform a variety of tasks and projects in areas such as community outreach, health insurance 
enrollments, health education, health services outreach and enrollment, and new program development. Health Fellows 
will work with a variety of patient populations, age groups, demographics and languages.  
 
4.  Where do Health Fellows serve? 
 
Health Fellows are placed within one of our 64 member clinics. These clinics vary in size, location, and population 
served, and duties and responsibilities. Clinic sites are located throughout Los Angeles County, from Long Beach to Santa 
Monica, South Los Angeles and other neighborhoods. When possible, we make every effort to match your placement to 
your geographical or service area preference. This is not guaranteed and we ask that all applicants be open to other sites 
outside of their preferences.  
 
5.  What is an ideal Health Fellow? 
 
An ideal Health Fellow is a Los Angeles County resident who is interested in working with the medically underserved and 
has a strong interest in learning and working in a community health center. This can be an individual taking a GAP year in 
between applying to medical school or other Masters level or MPH programs. Individuals must be willing and capable of 
making the full-time 11 month commitment.  
 
6. How long is the Health Fellows Program?  
 
The HealthWorks program will run from September 10, 2018 – July 31, 2019. All Health Fellows commit to serve a 
minimum of 1,700 hours over the course of 10-11 months. This works out to a full-time commitment of 35 to 40 hours 
per week.  
 

https://www.nationalservice.gov/programs/americorps/join-americorps
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7. What are the benefits to serving? 
 

• All full-time AmeriCorps Health Fellows receive: 
 - A stipend of $14,500 total for the program year, paid in biweekly installments (taxable) 
 - Reimbursements for their background checks (sex offender, state, and FBI) 
 - Mileage reimbursement for travel to monthly trainings and service projects 
 - AmeriCorps health insurance  
 - 10 personal/sick days to use throughout the program year (Major Holidays off such as Thanksgiving,    
   Christmas, Presidents Day, Memorial Day, and 4th of July)   
 - Monthly training and professional development 
 - A $100 professional development allowance 
 - AmeriCorps gear (t-shirts/polos) to be worn while serving 
 - Admittance at our annual health care symposium 
 - Anthem Blue Cross Employee Assistance Program (EAP) which is a confidential information, support,    
   and referral service offering tools, resources, and discounts on tickets, hotels, and cellphones.  
 - Valuable work experience in an entry level community health career as well as skills, references, and 
 letters of recommendation that can be used future employment of college admittance 
 

• Qualifying  Health Fellows receive: 
 - Child care benefits. 
 - Discounts/ fee waiver on graduate and/or medical school applications. 
 - Loan forbearance on most federal student loans.  
 
***Upon successful completion of their term of serve (1,700 hours), Health Fellows will receive and education 
award of $5,920 (taxable the year it is used). The education award can be used to pay off current qualifying 
students loans or to pay future education expenses such as tuition. In addition, 111 universities across the 
nation match the education award and additional schools offer scholarships for service.  

 
8.  What is the scope of the commitment the Health Fellows make for their service year? 
 
All AmeriCorps Health Fellows commit to serve a minimum of 1,700 hours over the course of 10-11 months. This works 
out to a full-time commitment of 35 to 40 hours per week of service. Health Fellows will follow the holiday schedule of 
their host site clinics and will be required to attend 1 team training per month at the CCALAC offices as well as 2 national 
day of service – Martin Luther King Jr. in January and Cesar Chavez in March.  
 
9.  What are the program dates? 
 
A. CCALAC’s program is tentatively scheduled to run from September 10, 2018 thru July 31, 2019. The program begins 
with a mandatory 1 week orientation at the CCALAC offices in Downtown, Los Angeles.  
 
10.  What are the requirements for participating in the program? 
 
Basic requirements: 

- Must be at least 18 years old 
- Must be US Citizen or legal permanent resident of U.S (must have proof such a passport or birth certificate) 
- Must pass a thorough background check (Sex offender, State, and FBI background checks) 
- H.S Diploma required, BA strongly preferred 
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- Commit to serving full time (complete 1700 hours within program start and end date) 

 - Proven experience/commitment to community service and health or social services 
 - Bilingual. Spanish, Chinese –Mandarin or Cantonese, or Khmer preferred  
 - Local, community oriented applicants preferred 
 - Personal transportation (car) recommended but not required.  
 
Clinic Requirements: 
 - Due to the nature of the roles and your access and interaction with various populations, clinic sites may likely 
 ask you for a TB test, Physical and/or immunization records.  
 
11.  Is there a language requirement to serve in the program? 
 
Bilingual is highly recommended for all positions. Due to the patient and client populations we serve, we are also looking 
for applicants that speak Spanish, Chinese (Cantonese or Mandarin) or Khmer in addition to being fluent in English. Not 
being bilingual will not automatically disqualify you from the program.  
 
12.  How are AmeriCorps Health Fellows selected? 
 
Health Fellows are selected based on multi-step application and interview process outlined below.  
 
1. Complete and submit the CCALAC AmeriCorps Health Fellows Application: visit the CCALAC website and submit along 
with your resume and cover letter. Only completed applications will be reviewed and considered.  
 
2. Applications will be reviewed and applicants will be notified if they are invited to a phone interview. The phone 
interview is a 25-30 minute pre-screening with CCALC staff where you will be asked general questions about your 
experience and skills. You will also be given the opportunity to ask questions.   
 
3. If successful in the phone interview, applicants will then be invited to move forward to the next round of interviews 
and will be required to complete the 1) AmeriCorps profile and application and 2) complete a site preference form in 
order move forward in the application process.  
 
*** The AmeriCorps application is through the AmeriCorps website (www.americorps.gov). As part of the application 
you will need two references to complete a recommendation through the AmeriCorps website.  
 
4. During the 2nd round of interviews, applicants will have in-person interviews with site supervisors of the clinics they 
selected on their site preference form. Each applicant will be given the opportunity to interview with up to 3 clinics.  
 
5. After the 2nd interviews, site supervisors will rank the applicants and offers will be extended based on the sites and 
applicants preferences. (Example: You select APLA Health as your #1 choice and they select you as their #1 choice as 
well- that means you will be extended an offer to be placed at that site). Once offers have been extended, applicants will 
have 5-7 days to either decline or accept the offer and begin the program registration process.  
 
13. What is the timeline for the selection process?  
 
May:  Application opens  
June 15 – July 15: 1st interviews (phone interviews) 
July 15: Application closes 

http://www.americorps.gov/
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Late July/early August: 2nd interviews (in-person) 
Mid/Late August: Placements and offers made  
September: Program starts with week-long Pre-Service Orientation training   
***Note: this timeline is subject to change. Applicants will be notified should any changes arise.  
 
14. Will I receive more than one interview or placement offer? 
 
Every applicant’s process is different and some may have only one interview while some attend several interviews. The 
same is true with placement offers. Our goal is to find an applicant who will be a great fit for both the clinic and the 
overall program team. 
 
15. Can I decline an interview or an offer? 
 
You can decline to participate in an interview or decline to accept an offer if you do not think the placement meets your 
preferences. However, we cannot guarantee you will be selected for another interview or get another offer from a clinic. 
 
16. Will there be other AmeriCorps Health Fellows at my placement site? 
 
Every effort is given to placing two Health Fellows per placement site. This is not always possible and is not guaranteed. 
However, all Health Fellows are part of a larger team and will perform service projects, participate in monthly team 
training days and build relationships with the entire team.  
 
17. Can I serve in the program and still work or go to school? 
 
The CCALAC AmeriCorps Health Fellows program is a full-time commitment. Health Fellows must serve 35 to 40 hours 
per week at their clinic site and clinic sites typically operate from 8am to 6pm. Health Fellows may not be able to work 
or go to school full-time and complete their required service hours. Some Health Fellows do work part-time on the 
weekends or take classes in the evenings. We stress that your commitment to service at the clinic be your top priority in 
order for you to be fully successful in the program.  
 
18.  Who should I contact for more information or questions? 
 
A. Please contact: Jessica Orenstein at jorenstein@ccalac.org  
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