
 

For more information about this and future training opportunities:  

Traci Bivens-Davis, Training & Events Manager at CCALAC, tbivens@ccalac.org. 

For questions about registration: Sara Watson, Training & Events Coordinator at CCALAC, swatson@ccalac.org. 

The CCALAC Training Center is generously supported by                                 . 

 

 

 

 

 
 
 

 
 
 
 
 
 
 

Agenda for NextGen Annual Training: Day 2 

Trainer: Julie Chiesa, Medical Advantage 

 

TIME TOPIC Description  

9:00 am – 11:00 am  Deep Dive: Document Builder 

• We will deep dive into document 
builder and development of and 
tips for formatting custom 
documents and forms. 

o Do’s and Don’ts 
o Down the rabbit hole of 

document/subdocuments 
connections 

o Using tables and 
embedding tables for 
formatting 

o Using graphics in macros 

11:00 am – 11:15 am Break  

11:15 am –11:30 am 
Wrap up document builder tips and 
tricks 

• Finish up document builder 
discussion 

11:30 am – 12:00 pm BYOC – Bring your own challenge 2023 
• Attendees can bring their own 

NextGen challenges for review 
and advisement  

12:00 am – 1:00 pm  Question and Answer • Open discussion 

NextGen Bootcamp Training 


