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• Understand how broadband internet access is defined as a social determinant of 

health, an issue that was brought to the forefront by the COVID-19 pandemic

• Learn how to identify patients who are affected by the Digital Divide

• Find out about free and discounted resources for device and broadband internet 

distribution throughout the LA County region and state of California

• Discover how some health centers assist patients who do not have access to devices 

or broadband internet utilize the Patient Portal, RPM, and telehealth services

The toolkit includes tools that were developed by our team and other reputable organizations who are experts 

in addressing the digital divide. Each organization was cited appropriately, and all documents have been 

provided to CCALAC in a compressed folder.
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• The COVID-19 pandemic has highlighted and intensified the digital divide that exists between those that have 

access to broadband and technology and those that do not.

• For a large and diverse region like Los Angeles County that represents urban, suburban, and rural areas, ensuring 

reliable and equitable access to broadband has been tremendously challenging for providers and municipalities 

alike.1

• According to the American Community Survey Data for LA County, approximately 283,000 households do not have 

internet access, most often in communities of color with high unemployment rates. For those looking to access 

virtual employment opportunities, or with children needing to attend school virtually, this puts them at a further 

disadvantage.2,3

• A survey by the Los Angeles Times and the California Department of Education found that 97% of households in 

high-income areas had internet access and 87% had a computer at home; while only 65% of low-income areas had 

internet access and 51% had a computer at home.4

State of the Digital Divide in Los Angeles County
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• In August 2021, the LA County Board of Supervisors approved investing up to $500,000 in American Rescue Plan 

(ARP) funds towards the creation of a block-by-block financial analysis for expanding affordable and reliable 

internet services to communities that have been disproportionately impacted by the Digital Divide.1

• County departments are already implementing Digital Divide initiatives in response to various Board Motions, 

including “Empowerment Program to Address the Digital Divide in Underserved Communities” dated October 27, 

2020, and “Establishing pathways to equitable access to high-speed internet and bridging the Digital Divide” dated 

October 13, 2020.2

• The County is also moving to adopt a centralized strategy and include regional partners in addition to County 

departments, such as cities, private sector innovators, academia, and community-based organizations.

• Initiatives to address the Digital Divide are focusing on accessibility, providing digital devices, and empowering 

with digital literacy.3

State of the Digital Divide in Los Angeles County

© Copyright 2022 by California Medical Association 6



Bridging the Digital Divide 
(BTDD): Newest Social 
Determinant of Health (SDoH) 

Section 1
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Bridging the Digital Divide (BTDD): Newest Social 
Determinant of Health (SDoH) 

High-Tech Technology & Broadband Internet Access 
as the Latest Social Determinant of Health (SDoH)

• Article: Digital Inclusion as a Social Determinant of Health 
(Published March 2021)

• Digital literacies and Internet connectivity have been 
called the “super social determinants of health” because 
they address all other social determinants of health 
(SDOH), as shown in Fig. 1 to the right.

• Digital inclusion refers to the activities necessary to ensure 
equitable access to and use of information and 
communication technologies, including affordable 
broadband Internet service, Internet-enabled devices, 
access to digital literacy training, quality technical support, 
and applications and online content designed to enable 
and encourage self-sufficiency, participation, and 
collaboration.

• Resource Link: Click here
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Bridging the Digital Divide (BTDD): Newest Social 
Determinant of Health (SDoH) 

High-Tech Technology & Broadband Internet Access 
as the Latest Social Determinant of Health (SDoH)

• Article: Digital Disenfranchisement and COVID-19: 
Broadband Internet Access as a Social Determinant of 
Health

• The COVID-19 pandemic has increased our societal 
dependence on the internet and widened the digital 
divide.

• Approximately one quarter (25%) of American adults do 
not have access to broadband internet.

• Access to broadband internet has become a basic need, 
linking people to vital resources such as jobs, education, 
health care, food, and information.

• Highlights key points for why advocating for the expansion 
of affordable and accessible internet for all should be a 
priority issue for public health.

• Resource Link: Click here
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Bridging the Digital Divide (BTDD): Newest Social 
Determinant of Health (SDoH)

High-Tech Technology & Broadband Internet Access 
as the Latest Social Determinant of Health (SDoH)

• Resource: National Digital Inclusion Alliance - Advances 
digital equity by supporting community programs and 
equipping policymakers to act

• Provides an overview of digital inclusion definitions:
1. Digital inclusion, digital equity, digital divide, digital 

literacy, broadband adoption, digital navigators, 
digital redlining, and broadband equity

• Resource Link: 
https://www.digitalinclusion.org/definitions/



© Copyright 2022 by California Medical Association 11

Bridging the Digital Divide (BTDD): Newest Social 
Determinant of Health (SDoH) Populations Most Affected by the Digital Divide

• Resource: Prioritized Neighborhoods in L.A. County

• These target communities have a high rate of need. On 
average:

• 12% of households in these target communities do not 
have access to the internet (vs 8% in all of LA County)

• 23% of households in these target communities do not 
have broadband access (vs 16% in all of LA County)

• 11% of households in these target communities only 
have handheld devices (vs 7% in all of LA County)

• Resource Link: Click here
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Bridging the Digital Divide (BTDD): Newest Social 
Determinant of Health (SDoH) Populations Most Affected by the Digital Divide

• Article: How Health Systems Can Help Address Language 
Barriers to Achieve Digital Health Equity

• Discusses five guiding principles that can be followed as 
health systems continue to improve access to virtual care:

1. Establish digital health equity as a strategic priority
2. Invest in innovative multilingual digital health 

technology
3. Allocate resources for multilingual digital health 

support
4. Integrate equity into data analytics
5. Incorporate multilingual patient experiences into user-

centered design decisions

• Developed by: Children’s Hospital of Philadelphia Policy 
Lab

• Resource Link: Click here
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Bridging the Digital Divide (BTDD): Newest Social 
Determinant of Health (SDoH) Populations Most Affected by the Digital Divide

• Resource: Everyone On - Network of partners that 
serves under-resourced people across the country 
every day. 

• While searching online for local low cost/free internet 
and digital device resources, many will provide specific 
populations that may be eligible for available resources.

• You enter a zip code, and it will prompt you to answer if 
any of the menu options apply to your household.

• Clicking each menu option will immediately list 
available internet, device, and digital literacy training 
locations.

• Resource Link: https://www.everyoneon.org/find-offers
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Bridging the Digital Divide (BTDD): Newest Social 
Determinant of Health (SDoH) Call To Action

• Resource: California Broadband for All 2020 Action Plan
• Prepared in response to Governor Gavin Newsom’s executive 

order N-73-20
• Reflects the state’s belief that broadband is essential to 

economic and workforce development, public safety, education, 
and an engaged public

• This Action Plan focuses on achieving three long-term goals:
1. All Californians have high-performance broadband available at 

home, schools, libraries, and businesses
2. All Californians have access to affordable broadband and 

necessary devices
3. All Californians can access training and support to enable digital 

inclusion
• Key identified organization for this work: California Public Utilities 

Commission

• Developed by the California Broadband Council
• Resource Link: Click here
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Bridging the Digital Divide (BTDD): Newest Social 
Determinant of Health (SDoH) Call To Action

• Resource: Executive Department State of California 
Executive Order N-73-20

• Governor Newsom's executive order directs CA agencies 
to pursue a minimum broadband speed goal of 100 
megabits per second download speed to guide 
infrastructure and program implementation to benefit all 
Californians

• Directs the California Public Utilities Commission (CPUC) to 
lead data aggregation and mapping efforts in collaboration 
with the California State Transportation Agency (CalSTA) 
and other relevant state agencies, local and tribal 
governments, and regional consortia

• Resource Link: Click here



Bridging the Digital Divide 
(BTDD): Equipment and 
Services Assessment

Section 2
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Bridging the Digital Divide (BTDD): Equipment and 
Services Assessment For Clinics: BTDD Assessments

• Assessment: Assessing Virtual Care Readiness 

• This assessment provides an overview and some tips 
for assessing a patient's ability to engage with 
technology for virtual care, and interventions that can 
be used to bridge gaps that are uncovered.

• Focuses on a patient’s access to the internet, 
access to a device, user skills, and willingness to 
utilize virtual care

• Also provides technology troubleshooting tips

• Developed by Health Information Technology, 
Evaluation and Quality Center (HITEQ)

• Resource Link: Click here
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Bridging the Digital Divide (BTDD): Equipment and 
Services Assessment For Clinics: BTDD Assessments

• Assessment: Supporting Tenants During COVID-19 
Using Technology Based Strategies

• This assessment focuses on tenants, but you can 
easily enter “patients” in place of tenants in the 
questions

• Provides steps on how to address technology needs 
and their proposed technology strategies 

• Developed by Corporation for Supportive Housing 
(CSH)

• Resource Link: Click here
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Bridging the Digital Divide (BTDD): Equipment and 
Services Assessment For Clinics: BTDD Assessments

• Assessment: Essential Digital Skills Framework

• This framework provides sample digital skills 
assessment categories and corresponding questions 
to assist adults in improving their essential digital 
skills.

• Defines the skills needed to safely benefit from, 
participate in, and contribute to the digital world of 
today and the future.

• Developed by UK Government

• Resource Link: Click here
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Bridging the Digital Divide (BTDD): Equipment and 
Services Assessment For Clinics: BTDD Assessments

• Assessment: San Francisco Digital Equity Intake 
Assessment Form

• This assessment provides sample digital divide 
questions that can give your staff an understanding 
of your patient’s technology needs

• Developed by City and County of San Francisco 
Digital Equity Initiative

• Resource Link: Click here
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Bridging the Digital Divide (BTDD): Equipment and 
Services Assessment For Clinics: BTDD Assessments

• Assessment: Digital Navigators Intake Form and 
Digital Navigators Skills Assessment

• The intake form allows you to collect general 
information about your patient’s needs

• The assessment form allows you to get a general 
idea of your patient’s comfort with technology

• Developed by National Digital Inclusion Alliance
• Resource Link: Click here for the Intake Form and 

Click here for the Skills Assessment
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Bridging the Digital Divide (BTDD): Equipment and 
Services Assessment For Clinics: BTDD Assessments

• Assessment: Northstar Digital Literacy Tests

• This website provides different online assessments 
that can be provided to patients to test their digital 
literacy skills

• Developed by Northstar Digital Literacy

• Resource Link: Click here
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Bridging the Digital Divide (BTDD): Equipment and 
Services Assessment For Clinics: BTDD Assessments

• Assessment: Foundation for an Independent 
Tomorrow Digital Literacy and Computer Skills Quiz

• This simple online quiz can help you get an 
understanding of where you’re at with your basic 
digital literacy and computer skills

• Developed by ProProfs Quizzes

• Resource Link: Click here
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Bridging the Digital Divide (BTDD): Equipment and 
Services Assessment For Patients: Customized BTDD Assessment

• Assessment: Patient Digital Device and Internet 
Access Assessment

• This assessment is patient-facing and will assess 
your patients access to internet, digital devices, and 
their skill level when it comes to using the internet 
and digital devices

• Developed by CMA and CCALAC
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Bridging the Digital Divide (BTDD): Equipment and 
Services Assessment

For Clinics and Patients: Discounted Technology and 
Broadband Resources

• Organization: National Digital Inclusion Alliance (NDIA)
• Region: Nationwide
• Resource: Discounted Internet

• To support local efforts, NDIA has compiled a list of 
current offers from Internet Service Providers (ISPs) 
that will help low-income households to acquire service 
at low or no cost

• The list also includes established, nationally available 
low-cost plans offered by nonprofit organizations (last 
updated 3/9/22)

• All offers are less than $20/month total cost (with no 
installation fees)

• Resource Link: Click here



© Copyright 2022 by California Medical Association 26

Bridging the Digital Divide (BTDD): Equipment and 
Services Assessment

For Clinics and Patients: Discounted Technology and 
Broadband Resources

• Organization: Human-I-T
• Region: Nationwide
• Resource: Discounted Internet, Devices, and Digital 

Trainings

• Nonprofit that connects low-income individuals and 
nonprofits to technology, internet, tech support and 
digital training

• Resource Link to Purchase Computers, Laptops & 
Internet: Click here

• Resource Link to Access Digital Trainings: Click here
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Bridging the Digital Divide (BTDD): Equipment and 
Services Assessment

For Clinics and Patients: Discounted Technology and 
Broadband Resources

• Organization: Everyone On
• Region: Nationwide
• Resource: Discounted Internet, Devices and Digital 

Trainings

• Type in your zip code and choose any of the applicable 
household qualifications to find internet and computer 
offers, as well as digital literacy trainings in your area 
(Available in Spanish as well)

• Also leads the movement “ConnectHomeUSA” which is a 
program that aims to bridge the digital divide for public 
housing residents in the United States 

• Resource Link: https://www.everyoneon.org/find-offers
• Resource Link for Digital Learning Center: 

https://www.everyoneon.org/digital-learning
• Resource Link for ConnectHomeUSA: 

https://connecthomeusa.org/
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Bridging the Digital Divide (BTDD): Equipment and 
Services Assessment

For Clinics and Patients: Discounted Technology and 
Broadband Resources

• Organization: Federal Communications Commission (FCC) 
Affordable Connectivity Program (ACP)

• Region: Nationwide
• Resource: Discounted and Free Internet, and Discounted 

Computers, Laptops or Tablets

• An extension of the Emergency Broadband Benefit (EBB) into a 
longer-term broadband affordability program

• Provides a discount of up to $30 per month toward internet 
service for eligible households and up to $75 per month for 
households on qualifying Tribal lands

• Eligible households can also receive a one-time discount of up to 
$100 to purchase a laptop, desktop computer, or tablet from 
participating providers if they contribute more than $10 and less 
than $50 toward the purchase price

• Resource Link: https://www.fcc.gov/affordable-connectivity-
program and https://www.fcc.gov/acp

• Resource Link for ACP Outreach Toolkit: Click here



© Copyright 2022 by California Medical Association 29

Bridging the Digital Divide (BTDD): Equipment and 
Services Assessment

For Clinics and Patients: Discounted Technology and 
Broadband Resources

• Organization: AT&T
• Region: Nationwide
• Resource: Discounted and Free Internet

• For individuals with AT&T service, get up to 
$30/month off your home internet or wireless service 
through the Affordable Connectivity Program (ACP), 
which replaced the Emergency Broadband Benefit 
(EBB)

• Individuals who are eligible for the ACP are also 
eligible for AT&T’s Access Program

• Resource Link for Discounted Internet: 
https://www.att.com/help/affordable-connectivity-
program/

• Resource Link for Free Internet via Access: 
https://www.att.com/internet/access/
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Bridging the Digital Divide (BTDD): Equipment and 
Services Assessment

For Clinics and Patients: Discounted Technology and 
Broadband Resources

• Organization: Xfinity
• Region: Nationwide
• Resource: Discounted and Free Internet

• Individuals can sign up for Internet Essentials for 
only $9.95/month + tax with no contract and free 
equipment – then enroll in the Affordable 
Connectivity Program (ACP) to get their service for 
free

• Signing up for Internet Essentials Plus is an 
opportunity to get faster download speeds – up to 
100 Mbps

• Resource Link: https://internetessentials.com/ and 
https://www.xfinity.com/learn/internet-
service/deals/ebb
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Bridging the Digital Divide (BTDD): Equipment and 
Services Assessment

For Clinics and Patients: Discounted Technology and 
Broadband Resources

• Organization: PCs for People
• Region: Nationwide
• Resource: Discounted Internet and Computers

• Provides affordable computers and low-cost internet 
eligible individuals and nonprofits

• Offers refurbished desktop & laptop computers, low-
cost mobile internet, and affordable computer repair

• Resource Link: https://www.pcsforpeople.org/get-
technology/
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Bridging the Digital Divide (BTDD): Equipment and 
Services Assessment

For Clinics and Patients: Discounted Technology and 
Broadband Resources

• Organization: Internet For All Now
• Region: California ONLY
• Resource: Discounted Internet

• Individuals can call toll free 1-844-841-INFO (4636) 
to find out if they pre-qualify for an affordable Home 
Internet offer

• Fliers available in English and Spanish

• Resource Link: 
https://www.internetforallnow.org/get_affordable_i
nternet_today and https://www.cetfund.org/news-
and-events/internet-for-all-now/affordable-offers/

Home
Internet

Only

$10 - $23
a month

To determine which of the Internet providers serves your area 
enter your zip code at this site: www.everyoneon.org/cetf.
It will list your choices and you can call the companies in your area.

$23/mo

844-525-1574

$15/mo

888-519-4724 855-220-5211

$20/mo

855-970-1449

$10/mo

For a limited time 
some providers 

are offering 
two months free.

You may qualify for affordable,
Home Internet if you are participating in 
one of the following programs:
Child Enrolled in the NSLP (National School Lunch Program)

CalFresh (food stamps) or Supplemental Nutrition 
Assistance Program (SNAP)

Supplemental Security Income (SSI) 

Medi-Cal

Or Have a Household Income Under $49,000/year

855-846-8376

$9.99/mo

3/2021
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Bridging the Digital Divide (BTDD): Equipment and 
Services Assessment

For Clinics and Patients: Discounted Technology and 
Broadband Resources

• Organization: Computers for Classrooms (CFC)
• Region: California ONLY
• Resource: Discounted Computers

• Provide low-cost systems state-wide for qualified 
residents (anyone who meets 1 of the 15 eligibility 
qualifications will be able to place an order)

• Resource Link: 
http://computersforclassrooms.org/computers-for-
low-income-families/
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Bridging the Digital Divide (BTDD): Equipment and 
Services Assessment

For Clinics and Patients: Discounted Technology and 
Broadband Resources

• Organization: California Telephone Access Program 
(CTAP)

• Region: California ONLY
• Resource: Free Phones and Accessories

• “California Phones” from the CTAP provides free 
specialized phones and accessories for mobile 
phones. These devices make it easier to hear, dial, 
and call.

• A Program of the California Public Utilities 
Commission (CPUC)

• Application needs to be certified by a physician or 
other licensed professional

• Resource Link: https://californiaphones.org/ or 
https://californiaphones.org/products.php
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Bridging the Digital Divide (BTDD): Equipment and 
Services Assessment

For Clinics and Patients: Discounted Technology and 
Broadband Resources

• Organization: California Lifeline
• Region: California ONLY
• Resource: Free Landline or Cell Phone

• State program that provides discounted home phone 
and cell phone services to eligible households

• Only one discount per household is allowed
• Each household must choose to get the discount either 

on a home phone or on a cell phone, but not on both
• Eligibility based on current public assistance program 

participation or income level
• California Public Utilities Commission (CPUC) Program

• Resource Links: https://www.californialifeline.com/en
and https://www.cpuc.ca.gov/consumer-
support/financial-assistance-savings-and-
discounts/lifeline/california-lifeline-eligibility#qualify
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Bridging the Digital Divide (BTDD): Equipment and 
Services Assessment

For Clinics and Patients: Discounted Technology and 
Broadband Resources

• Organization: LA Digital Equity Action League (LA Deal)
• Region: L.A. County
• Resource:  Discounted Internet

• The California Public Utilities Commission (CPUC) 
approved and funded Regional Broadband Consortium 
for L.A. County

• Organized and facilitated by Los Angeles County 
Economic Development Corporation (LAEDC) and 
UNITE-LA, both public-benefit nonprofits with 
experience managing strategic initiatives that benefit 
the people of L.A. County

• Provides access to apply for discounted broadband 
internet and enroll in the Affordable Connectivity 
Program

• Resource Link: https://www.ladeal.org/
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Bridging the Digital Divide (BTDD): Equipment and 
Services Assessment

For Clinics and Patients: Discounted Technology and 
Broadband Resources

• Organization: Los Angeles Public Library
• Region: L.A. County
• Resource: Mobile Hotspots and Devices (Loans)

• The Tech2go Hotspot Loan Program provides 
internet access to families and households that lack 
these services. The mobile hotspots are easy to use 
and allow users to connect their laptop, tablet, and 
other Wi-Fi enabled devices to the internet.

• You can borrow a Wi-Fi hotspot for six weeks
• Tech2go also provides computer bundles for up to 

six months and an iPad mini up to three weeks

• Resource Link: https://lapl.org/tech2go/mobile-
hotspots
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Bridging the Digital Divide (BTDD): Equipment and 
Services Assessment

For Clinics and Patients: Discounted Technology and 
Broadband Resources

• Organization: Angeleno Connectivity Trust
• Region: City of Los Angeles
• Resource: Free Internet

• Provides free internet service to students in Los 
Angeles who are struggling to stay connected online 
to classes and essential support services

• The student will be provided a T-Mobile Wi-Fi 
hotspot at one of the partner organizations or at 
their local City of Los Angeles Public Library

• There is a limit of 100 Gigabytes per year for each 
device

• The devices have five years of support

• Resource Link: 
https://www.lamayor.org/Connectivity
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Bridging the Digital Divide (BTDD): Equipment and 
Services Assessment

For Clinics and Patients: Discounted Technology and 
Broadband Resources

• Organization: Brotherhood Crusade Technology 
Access Program (TAP)

• Region: South Los Angeles
• Resource: Free Internet

• Provides free internet access and convenient, fee-
free Internet access instruction to low- to moderate-
income South Los Angeles residents

• Need to call the organization at 323-846-1649 for 
more details and how to apply

• Resource Link: 
https://brotherhoodcrusade.org/programs-services/
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Bridging the Digital Divide (BTDD): Equipment and 
Services Assessment

For Clinics and Patients: Discounted Technology and 
Broadband Resources

• Organization: Southeast Community Development Corporation
• Region: Southeast Los Angeles
• Resource: Discounted Computers and Free Digital Literacy 

Trainings

• Provides discounted computers for eligible residents and 
businesses in Southeast Los Angeles, available in both English 
and Spanish

• The Mobile Technology Center (MTC), donated to the Southeast 
Community Development Corporation by the City of Vernon, is 
designed to provide basic computer literacy training for low-
income youths and adults

• Resource Link: 
https://d3n8a8pro7vhmx.cloudfront.net/cetf/pages/42/attach
ments/original/1520039894/Affordable_Computer_SoCal_EnglS
pn.pdf?1520039894

• Resource Link for MTC: 
https://www.scdcorp.org/technology/mobile-technology-
center/
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Bridging the Digital Divide (BTDD): Equipment and 
Services Assessment

For Clinics and Patients: Discounted Technology and 
Broadband Resources

• Organization: City of Long Beach
• Region: Long Beach
• Resource: Discounted Internet, Computers, and Digital 

Trainings

• In June 2020, the City announced a partnership with 
the California Emerging Technology Fund (CETF),  
EveryoneOn, and human-I-T, and launched a 
centralized online platform for Long Beach residents to 
access low-cost Internet services, computers, and 
digital literacy resources, called ConnectedLB Platform.

• Fliers available in English and Spanish

• Resource Link: https://longbeach.gov/ti/digital-
inclusion/connectedlb-platform/ and 
https://www.everyoneon.org/find-offers-
longbeach?partner=longbeach&custom=1
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Bridging the Digital Divide (BTDD): Equipment and 
Services Assessment

For Clinics and Patients: Discounted Technology and 
Broadband Resources

• Organization: City of Long Beach Digital Inclusion 
Initiative

• Region: Long Beach
• Resource: Discounted and Free Internet, Computers 

and Digital Literacy Trainings

• This resource guide provides Long Beach residents with 
options for low-cost internet, computers and printing, 
free public Wi-Fi, free ESL classes and computer literacy 
trainings, LB public library resources, and more

• Resource guide is available in English, Spanish, Khmer 
and Tagalog

• Resource Link: 
https://www.longbeach.gov/globalassets/ti/media-
library/documents/digital-inclusion/resources/digital-
inclusion-resource-guide-english
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Bridging the Digital Divide (BTDD): Equipment and 
Services Assessment

For Clinics and Patients: Digital Literacy Trainings 
and Educational Resources

• Organization: Goodwill Community Foundation 
(GCF)

• Region: Nationwide
• Resource: Free Internet Browser Tutorials

• Become Internet savvy with these tutorials on how 
to browse safely, maintain your online safety, and 
network socially

• Resource Link: 
https://edu.gcfglobal.org/en/topics/internet/

• Spanish Resource Link: 
https://edu.gcfglobal.org/es/topics/informatica-e-
internet/
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Bridging the Digital Divide (BTDD): Equipment and 
Services Assessment

For Clinics and Patients: Digital Literacy Trainings 
and Educational Resources

• Organization: Telehealth Access for Seniors
• Region: Nationwide
• Resource: Free Digital Technology Guides

• Nonprofit that provides seniors and low-income 
communities with instructions on how to use 
different digital devices to connect with their 
providers, family and friends, and utilize wellness 
apps as well

• Many resources available in multiple languages

• Resource Link: 
https://www.telehealthforseniors.org/tech-guides
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Bridging the Digital Divide (BTDD): Equipment and 
Services Assessment

For Clinics and Patients: Digital Literacy Trainings 
and Educational Resources

• Organization: Cox Communications
• Region: Nationwide
• Resource: Free Digital Literacy Training

• Cox Digital Academy provides access to free 
computer literacy tips, internet basics, educational 
videos, internet safety and privacy, tutorials, and 
games

• Resource Link: 
https://www.cox.com/residential/internet/connect2
compete/digital-
academy.html?sc_id=cr_dm_camp_z_digitalacadem
y_vanity
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Bridging the Digital Divide (BTDD): Equipment and 
Services Assessment

For Clinics and Patients: Digital Literacy Trainings 
and Educational Resources

• Organization: Digital Learn
• Region: Nationwide
• Resource: Free Computer Courses

• An online hub for digital literacy support and 
training

• Computer courses that range from learning how to 
use a computer, setting up an email account, 
browsing online and learning how to be safe online, 
developing job skills, and connecting with others 

• Resource Link: https://www.digitallearn.org/
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Bridging the Digital Divide (BTDD): Equipment and 
Services Assessment

For Clinics and Patients: Digital Literacy Trainings 
and Educational Resources

• Organization: Generations on Line
• Region: Nationwide
• Resource: Free Digital Literacy Tutorials

• Organization that specializes in teaching older adults 
about digital devices and navigating the internet

• Resource Link: 
https://www.generationsonline.org/apps/welcome.
html
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Bridging the Digital Divide (BTDD): Equipment and 
Services Assessment

For Clinics and Patients: Digital Literacy Trainings 
and Educational Resources

• Organization: TechBoomers
• Region: Nationwide
• Resource: Free Courses on Technology Basics 

• Learn how the internet works and how to keep 
yourself safe, in addition to new ways to increase 
your digital literacy, including learning to use your 
iPhone, iPad, or Android device

• Includes courses on internet basics as well

• Resource Link: 
https://techboomers.com/courses#technology-
basics and 
https://techboomers.com/p/introduction-to-the-
internet
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Bridging the Digital Divide (BTDD): Equipment and 
Services Assessment

For Clinics and Patients: Digital Literacy Trainings 
and Educational Resources

• Organization: Meganga
• Region: Nationwide
• Resource: Free Computer Courses

• Meganga.com was created to fill a very much 
needed gap in the provision of computer training for 
the elderly and beginners alike

• Online video computer lessons and computer 
courses for Microsoft Office Word, PowerPoint, and 
Excel

• Resource Link: https://www.meganga.com/
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Bridging the Digital Divide (BTDD): Equipment and 
Services Assessment

For Clinics and Patients: Digital Literacy Trainings 
and Educational Resources

• Organization: Skillful Senior
• Region: Nationwide
• Resource: Technology Resources for Seniors

• Individuals can learn the basics about how to use 
their mouse, keyboard and their hardware

• Resource Link: https://www.skillfulsenior.com/
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Bridging the Digital Divide (BTDD): Equipment and 
Services Assessment

For Clinics and Patients: Digital Literacy Trainings 
and Educational Resources

• Organization: Seniors Guide to Computers
• Region: Nationwide
• Resource: Free Computer Courses

• The place to go to learn the ins and outs of personal 
computers. Tutorials are simplified using terms, 
examples, pictures, and videos in easy-to-
understand English.

• Learn all about computer hardware and software or 
learn how to back up your data.

• Resource Link: 
https://www.seniorsguidetocomputers.com/
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Bridging the Digital Divide (BTDD): Equipment and 
Services Assessment

For Clinics and Patients: Digital Literacy Trainings 
and Educational Resources

• Organization: Udemy
• Region: Nationwide
• Resource: Low-Cost Computer Skills Course

• Udemy is an online platform that offers courses on a 
variety of topics 

• Offers a basic computer skills course for senior 
citizens

• For a small fee, view video lessons and also gain 
access to asking questions to the instructor for a 
more personalized experience

• Resource Link: Click here
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Bridging the Digital Divide (BTDD): Equipment and 
Services Assessment

For Clinics and Patients: Digital Literacy Trainings 
and Educational Resources

• Organization: Teach an Old Dog New Tricks
• Region: Nationwide
• Resource: Free Computer Trainings

• Offers over 40 hours of free computer trainings, 
from Computers 101, which covers everything you 
need to learn about computers and the internet, to 
a complete course on how to use Google and 
YouTube efficiently.

• Resource Link: 
https://teachanolddognewtricks.com/
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Bridging the Digital Divide (BTDD): Equipment and 
Services Assessment

For Clinics and Patients: Digital Literacy Trainings 
and Educational Resources

• Organization: Free Online Training
• Region: Nationwide
• Resource: Free Computer Trainings

• This website offers a complete Basic Computer Skills 
course (for Windows users) divided into a series of 
lessons like how to create folders, how to install 
software, and how to add your favorites in web 
browsers.

• Resource Link: https://www.free-online-training-
courses.com/basic-computer-skills-lessons/
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Bridging the Digital Divide (BTDD): Equipment and 
Services Assessment

For Clinics and Patients: Digital Literacy Trainings 
and Educational Resources

• Organization: National Digital Inclusion Alliance 
(NDIA)

• Region: Nationwide
• Resource: The Digital Navigator Model 

• Defines what a digital navigator is, as well as other 
digital divide definitions, and a summary of the 
“Digital Navigator Model” NDIA is beginning to roll out

• Provides many digital navigator resources, including 
an intake form, skills assessment, digital navigator job 
description, follow up survey, exit survey, digital 
navigator webinar, and a digital navigator toolkit

• Resource Link: 
https://www.digitalinclusion.org/digital-navigator-
model/
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Bridging the Digital Divide (BTDD): Equipment and 
Services Assessment

For Clinics and Patients: Digital Literacy Trainings 
and Educational Resources

• Organization: Insure the Uninsured Project (ITUP)
• Region: California specific
• Resource: Broadband for Health Basics Fact Sheet

• Discusses the digital divide and its impact on health 
care, as well as defining the digital divide, types of 
broadband network technology, measures of 
broadband speed, and other relevant key definitions

• Resource Link: https://www.itup.org/wp-
content/uploads/2021/05/Broadband-and-Health-
Basics-FINAL-V1.pdf
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Bridging the Digital Divide (BTDD): Telehealth Usage 
and Adoption for Digital Divide Populations Workflows and Scripts

• Resource: Viewing Healow TeleVisit Appointments 
Workflow

• Sample workflow for how to view Healow TeleVisits 
from the provider's view on the Healow application

• Developed by Katy Trail Community Health
• Resource Link: Click here
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Bridging the Digital Divide (BTDD): Telehealth Usage 
and Adoption for Digital Divide Populations Workflows and Scripts

• Resource: How to Activate Healow Visits in eCW

• Sample workflow sharing the procedure on how to 
activate Healow visits in eCW 

• Developed by Katy Trail Community Health
• Resource Link: Click here
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Bridging the Digital Divide (BTDD): Telehealth Usage 
and Adoption for Digital Divide Populations Workflows and Scripts

• Resource: Healow TeleVisit Appointment Workflow

• Sample workflow on how to begin a Healow TeleVisit 
and proceed throughout the visit with a patient

• Developed by Katy Trail Community Health
• Resource Link: Click here
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Bridging the Digital Divide (BTDD): Telehealth Usage 
and Adoption for Digital Divide Populations Workflows and Scripts

• Resource: How to View Healow TeleVisits from the 
Healow App

• Sample workflow on how providers can access their 
scheduled Healow TeleVisits from the Healow 
application

• Developed by Katy Trail Community Health
• Resource Link: Click here 
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Bridging the Digital Divide (BTDD): Telehealth Usage 
and Adoption for Digital Divide Populations Workflows and Scripts

• Resource: How to Access Zoom Video Conferencing 
Software Workflow

• Sample workflow providing guidance on how to 
access a Zoom telehealth virtual visit

• Developed by Partnership HealthPlan of CA
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Bridging the Digital Divide (BTDD): Telehealth Usage 
and Adoption for Digital Divide Populations Workflows and Scripts

• Resource: CHC Patient Telehealth Doxy.me Visit 
Instructions Workflow

• Workflow with screenshots and step-by-step 
instructions on how to check in for your Doxy.me 
telehealth visit

• Developed by Community Health Center, Inc.
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Bridging the Digital Divide (BTDD): Telehealth Usage 
and Adoption for Digital Divide Populations Workflows and Scripts

• Resource: Sending WebEx Appointment Text 
Workflow

• Sample clinic workflow on how to send a text 
message to patients with a WebEx appointment

• Messenger template can be customized to a specific 
telehealth platform

• Developed by Petaluma Health Center
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Bridging the Digital Divide (BTDD): Telehealth Usage 
and Adoption for Digital Divide Populations Workflows and Scripts

• Resource: Eisner Health Diabetic Prenatal Patient 
Telehealth Visit Workflow

• Sample clinic workflow for scheduling and 
conducting a diabetic prenatal telehealth visit

• Developed by Eisner Health
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Bridging the Digital Divide (BTDD): Telehealth Usage 
and Adoption for Digital Divide Populations Workflows and Scripts

• Resource: Delivering High-Quality Video Visits Driver 
Diagram

• Driver diagram developed by CCI to assist health 
centers on how to deliver high quality virtual care 
that is accessible for all safety net patients

• This driver diagram aims to provide guidance about 
what the right changes are to achieve this goal

• Developed by Center for Care Innovations (CCI)
• Resource Link: 

https://www.careinnovations.org/virtualcare/resour
ces/driver-diagram-delivering-high-quality-video-
visits/
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Bridging the Digital Divide (BTDD): Telehealth Usage 
and Adoption for Digital Divide Populations Workflows and Scripts

• Resource: Increased Access & Capacity to Virtual 
Care Driver Diagram

• Driver diagram developed by CCI to assist health 
centers on how to increase access and capacity to 
provide virtual care to specific populations that 
experience barriers

• Developed by Center for Care Innovations (CCI)
• Resource Link: 

https://www.careinnovations.org/wp-
content/uploads/driver_VCIN_access.png
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Bridging the Digital Divide (BTDD): Telehealth Usage 
and Adoption for Digital Divide Populations Workflows and Scripts

• Resource: Follow Up Appointment Zoom/In-Person 
Scheduling Script

• Sample script providers can use when needing to 
schedule a follow up visit over Zoom or in person
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Bridging the Digital Divide (BTDD): Telehealth Usage 
and Adoption for Digital Divide Populations Workflows and Scripts

• Resource: NextGen Sample Telehealth Visit Email 
Template Script

• NextGen sample email template for marketing your 
telehealth capabilities and educating patients on 
virtual visits

• Developed by NextGen
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Bridging the Digital Divide (BTDD): Telehealth Usage 
and Adoption for Digital Divide Populations Training Guidance

• Resource: Videos for Patient Set Up Before a 
Telehealth Visit

• Multiple video tutorials instructing patients, in 
multiple languages, on how to access a video visit on 
Zoom from their phone or computer, as well as 
specific video visit tutorials from Eisner Health and 
Northeast Valley Health Corporation (NEVHC)

• Developed by Center for Care Innovations, Eisner 
Health, NEVHC, NEMS and YouTube
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Bridging the Digital Divide (BTDD): Telehealth Usage 
and Adoption for Digital Divide Populations Training Guidance

• Resource: Eisner Telehealth Visit Checklist: Prior to 
Visit

• Checklist detailing steps to take with a patient prior 
to a telehealth visit to help prepare them and ensure 
they can connect

• Developed by Eisner Health
• Resource Link: Click here
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Bridging the Digital Divide (BTDD): Telehealth Usage 
and Adoption for Digital Divide Populations Training Guidance

• Resource: Provider Guide to Video Visits

• Step by step guide to train providers on how to 
conduct a zoom visit with a patient

• Developed by UCSF Center for Vulnerable 
Populations (CVP)
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Bridging the Digital Divide (BTDD): Telehealth Usage 
and Adoption for Digital Divide Populations Training Guidance

• Resource: How to Add an Audio Interpreter in a 
Zoom Video Visit Tip Sheet

• Step by step guide on how to add an interpreter to a 
zoom visit

• Developed by UCSF Center for Vulnerable 
Populations (CVP)
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Bridging the Digital Divide (BTDD): Telehealth Usage 
and Adoption for Digital Divide Populations Training Guidance

• Resource: Ten Tips for Caring for Immigrant Limited 
English Proficiency Patients in the Age of COVID-19

• Outlines best practices for interpreter use when 
caring for immigrant and limited English proficiency 
patients via telemedicine

• Also includes infographics to guide visits as well as 
COVID-19 resources, telehealth and social needs 
resources focused on those with limited English 
proficiency 

• Developed by UCSF Center for Vulnerable 
Populations (CVP)

• Resource Link: Click here
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Bridging the Digital Divide (BTDD): Telehealth Usage 
and Adoption for Digital Divide Populations Training Guidance

• Resource: 5 Tips for Limited English Proficiency (LEP) 
Patients in Outpatient Telehealth

• Graphic highlighting five specific tips to follow when 
caring for  limited English proficiency patients via 
telemedicine

• Developed by UCSF Center for Vulnerable 
Populations (CVP)
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Bridging the Digital Divide (BTDD): Telehealth Usage 
and Adoption for Digital Divide Populations Training Guidance

• Resource: Salud Para La Gente In-Person vs. Virtual 
Scheduling Guide

• Sample in-person vs. virtual visit scheduling guide

• Developed by Salud Para La Gente
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Bridging the Digital Divide (BTDD): Telehealth Usage 
and Adoption for Digital Divide Populations Training Guidance

• Resource: Telehealth Scheduling Guide

• This document aims to help frontline staff, 
schedulers, and care team members determine if a 
patient’s needs can be addressed with a virtual visit

• Content was developed using existing resources 
from Oregon Health Leadership Council, Redwood 
Community Health Coalition, and other California 
health center materials

• Developed by Center for Care Innovations (CCI), 
California Primary Care Association (CPCA), 
California Health Care Foundation (CHCF) and 
Health Net
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Bridging the Digital Divide (BTDD): Telehealth Usage 
and Adoption for Digital Divide Populations Training Guidance

• Resource: CCI CHCF Telehealth During the Pandemic 
and Beyond Webinar

• Webinar presentation highlights promising practices 
that health centers pursued when it came to 
operations, staffing and care team models, 
technology, and supporting patients with digital 
barriers when implementing telehealth

• Developed by Center for Care Innovations (CCI) and 
California Health Care Foundation (CHCF)

• Resource Link: Click here
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Bridging the Digital Divide (BTDD): Telehealth Usage 
and Adoption for Digital Divide Populations Training Guidance

• Resource: Barriers to Care Questionnaire

• Patient questionnaire developed by Serve the 
People to better understand barriers to care, 
specifically during the pandemic

• Developed by Serve the People



© Copyright 2022 by California Medical Association 80

Bridging the Digital Divide (BTDD): Telehealth Usage 
and Adoption for Digital Divide Populations Training Guidance

• Resource: Telehealth for Vulnerable and Special 
Populations Webinar

• Webinar presentation discussing telehealth 
considerations and strategies for special and 
vulnerable populations: older adults, migratory, 
seasonal, and agricultural workers, people 
experiencing homelessness, people with limited 
English proficiency, and people who live in rural 
areas

• Developed by Health Information Technology, 
Evaluation and Quality Center (HITEQ)

• Resource Link: Click here
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Bridging the Digital Divide (BTDD): Telehealth Usage 
and Adoption for Digital Divide Populations Training Guidance

• Resource: Telehealth Resources for Rural Patients 
Served in Federally Qualified Health Centers

• Provides an overview of the challenges of providing 
telehealth services in rural communities and 
proposes short- and long-term solutions to improve 
the provision of telehealth

• Developed by HITEQ
• Resource Link: Click here
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Bridging the Digital Divide (BTDD): Telehealth Usage 
and Adoption for Digital Divide Populations Training Guidance

• Resource: Telehealth Resources for Patients with 
Limited English Proficiency in Health Centers

• The following resources and solutions are provided 
for health centers to increase their telehealth 
capacity for LEP patients in both the near term and 
long term.

• Developed by HITEQ
• Resource Link: Click here
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Bridging the Digital Divide (BTDD): Telehealth Usage 
and Adoption for Digital Divide Populations Training Guidance

• Resource: Tackling the Digital Divide by Improving Internet 
and Telehealth Access for Low-Income Populations

• A report by the California Initiative for Health Equity and 
Action outlining steps that need to be taken to ensure that 
low-income populations are not further left behind due to 
the pandemic and persistent digital divide

• Focus areas: COVID-era advances, legislation, addressing 
language barriers, utilizing resources, leveraging 
organizational partnerships, streamlining workflows, and 
addressing housing instability

• Developed by California Initiative for Health Equity and 
Action

• Resource Link: 
https://healthequity.berkeley.edu/sites/default/files/tackli
ngthedigitaldivide.pdf
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Bridging the Digital Divide (BTDD): Telehealth Usage 
and Adoption for Digital Divide Populations Training Guidance

• Resource: A Framework for Eliminating Health 
Disparities Using Telehealth

• The ATA Advisory Group advanced a framework that 
illustrates the different levers and elements that the 
industry needs to address to eliminate health 
disparities

• Developed by American Telehealth Association 
(ATA)

• Resource Link: 
https://www.americantelemed.org/resources/a-
framework-for-eliminating-health-disparities-using-
telehealth/
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Bridging the Digital Divide (BTDD): Telehealth Usage 
and Adoption for Digital Divide Populations Training Guidance

• Resource: Customizable TeleVisit Materials - Poster, 
Handout, and Digital Graphics

• Customizable televisit poster, handout, and digital 
graphics that health centers can tailor to their 
patients

• These can be useful materials for those that need 
assistance with setting up access to telehealth visits

• Developed by Center for Care Innovations (CCI)
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Bridging the Digital Divide (BTDD): Telehealth Usage 
and Adoption for Digital Divide Populations Training Guidance

• Resource: Telehealth Visit Patient Info Sheet

• One-page patient handout about how to prepare 
and what happens during a telehealth visit, available 
in both English and Spanish

• Developed by The FQHC Telehealth Consortium
• Resource Link: 

https://playbook.fqhctelehealth.org/wp-
content/uploads/2021/05/Patient-Info-Sheet-
Consortium.pdf
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Bridging the Digital Divide (BTDD): Telehealth Usage 
and Adoption for Digital Divide Populations Training Guidance

• Resource: Telehealth Navigator Job Description

• A sample job description for a Telehealth Navigator

• Developed by The FQHC Telehealth Consortium
• Resource Link: 

https://playbook.fqhctelehealth.org/wp-
content/uploads/2021/06/Telehealth-Navigator-job-
description.pdf
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Bridging the Digital Divide (BTDD): Telehealth Usage 
and Adoption for Digital Divide Populations Training Guidance

• Resource: Telehealth Consortium Member CATI 
Questionnaire

• Sample patient experience survey for telehealth 
visits

• Includes questions to assess if the patient was able 
to easily join the visit and if they had any 
technological issues throughout the visit

• Developed by Community Care Cooperative & FQHC 
Telehealth Consortium

• Resource Link: 
https://playbook.fqhctelehealth.org/wp-
content/uploads/2021/05/C3-Telehealth-
Consortium-Questionnaire-Eng-v20.1.4.pdf
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Bridging the Digital Divide (BTDD): Telehealth Usage 
and Adoption for Digital Divide Populations Training Guidance

• Resource: NextGen Virtual Visits Patient Poster

• NextGen virtual visits marketing poster for patients 
summarizing the benefits of participating in a virtual 
visit

• Developed by NextGen
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Bridging the Digital Divide (BTDD): Telehealth Usage 
and Adoption for Digital Divide Populations Training Guidance

• Resource: NextGen Virtual Visits Patient Brochure

• NextGen virtual visits marketing brochure for 
patients summarizing what a virtual visit is and how 
to request one

• Developed by NextGen
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Bridging the Digital Divide (BTDD): Telehealth Usage 
and Adoption for Digital Divide Populations Training Guidance

• Resource: NextGen Telehealth Preparedness 
Checklist

• Provides tips for telehealth visits that get your 
practice and patients prepared for successful 
NextGen virtual visits

• Developed by NextGen
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Bridging the Digital Divide (BTDD): Telehealth Usage 
and Adoption for Digital Divide Populations Training Guidance

• Resource: Unity Health Care Telehealth Risk 
Assessment Tool

• This comprehensive tool allows for the complete 
assessment of seven dimensions to prevent, identify, 
and manage clinical risks associated with 
developing, implementing, and maintaining a 
telehealth program

• Developed by Unity Health Care
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Bridging the Digital Divide (BTDD): Telehealth Usage 
and Adoption for Digital Divide Populations Training Guidance

• Resource: Unity Health Care: How to perform a 
Telehealth Risk Assessment 

• A presentation from Unity Health Care on how to 
utilize their Telehealth Risk Assessment Tool

• Developed by Unity Health Care
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Bridging the Digital Divide (BTDD): Telehealth Usage 
and Adoption for Digital Divide Populations Equipment

• Resource: Community Resource Center Appointment 
Scheduler

• Access free Wi-Fi for telehealth appointments
• L.A. Care Family Resource Center offers free Wi-Fi 

from a private room at one of their centers for 
individuals to attend virtual medical appointments 
using their own mobile device, as well as access 
other health plan member services

• Developed by L.A. Care Health Plan and Blue Shield 
of CA Promise Health Plan

• Resource Link: 
https://visitcrc.lacare.org/s/?language=en_US
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Bridging the Digital Divide (BTDD): Remote Patient Monitoring 
(RPM) Device Usage and Adoption for Digital Divide Populations Workflows and Scripts

• Resource: Remote Patient Monitoring Driver 
Diagram

• Driver diagram developed by CCI to assist health 
centers on how to improve management of chronic 
conditions by increasing access to remote patient 
monitoring

• Developed by Center for Care Innovations (CCI)
• Resource Link: 

https://www.careinnovations.org/wp-
content/uploads/driver_VCIN_RPM.png
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Bridging the Digital Divide (BTDD): Remote Patient Monitoring 
(RPM) Device Usage and Adoption for Digital Divide Populations Workflows and Scripts

• Resource: FQHC Telehealth Consortium RPM Driver 
Diagram

• Driver diagram developed specifically for FQHCs 
looking to manage chronic diseases, e.g., HTN, CHF, 
DM, through the use of RPM technologies

• Developed by The FQHC Telehealth Consortium
• Resource Link: 

https://playbook.fqhctelehealth.org/wp-
content/uploads/2021/06/RPM-Driver-Diagram.pdf
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Bridging the Digital Divide (BTDD): Remote Patient Monitoring 
(RPM) Device Usage and Adoption for Digital Divide Populations Workflows and Scripts

• Resource: Blood Pressure Remote Monitoring 
Distribution and Follow Up Workflow

• Workflow on administering RPM blood pressure 
devices and how to follow up with those patients 
after handing out the devices

• Developed by Community Medical Centers
• Resource link: Click here
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Bridging the Digital Divide (BTDD): Remote Patient Monitoring 
(RPM) Device Usage and Adoption for Digital Divide Populations Workflows and Scripts

• Resource: Phased Self-Measure Blood Pressure 
Device Workflow

• Sample workflow broken into three phases for when 
you are distributing blood pressure devices to 
patients

• Developed by Community Medical Centers
• Resource link: Click here
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Bridging the Digital Divide (BTDD): Remote Patient Monitoring 
(RPM) Device Usage and Adoption for Digital Divide Populations Workflows and Scripts

• Resource: Implementing Video Visits in the 
Hypertension Nurse Directed Clinic (HTN NDC) 
Workflows

• Workflows guiding staff on how to schedule video 
visits under a hypertension nurse directed clinic

• Developed by Los Angeles County Department of 
Health Services (LAC DHS)

• Resource Link: Click here
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Bridging the Digital Divide (BTDD): Remote Patient Monitoring 
(RPM) Device Usage and Adoption for Digital Divide Populations Workflows and Scripts

• Resource: Sample Pathway: Remote Patient 
Monitoring & Hypertension

• Sample pathway/workflow on utilizing RPM and 
hypertension and a clinical pathway for virtual care 
and hybrid models

• Developed by The FQHC Telehealth Consortium
• Resource Link: 

https://playbook.fqhctelehealth.org/wp-
content/uploads/2021/05/RPM-Pathway.pdf
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Bridging the Digital Divide (BTDD): Remote Patient Monitoring 
(RPM) Device Usage and Adoption for Digital Divide Populations Workflows and Scripts

• Resource: NextGen Remote Patient Monitoring 
Workflow

• Workflow visualization for NextGen’s RPM solution

• Developed by NextGen
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Bridging the Digital Divide (BTDD): Remote Patient Monitoring 
(RPM) Device Usage and Adoption for Digital Divide Populations Training Guides and Education

• Resource: Five Strategies for Building an Equitable 
and Low-Tech Remote Patient Monitoring Program

• Article shares that when building a robust RPM 
approach, organizations should consider five 
strategies for ensuring their RPM solution is 
scalable, equitable and low-tech

• Five strategies include: Bridging the Digital Divide, 
High Quality without High Costs, Casting a Wide Net 
for Successful Scaling, Considering Staff Time and 
letting RPM Compliment your Transition to Value-
Based Care (VBC)

• Developed by Healthcare Information and 
Management Systems Society (HIMSS)

• Resource Link: Click here
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Bridging the Digital Divide (BTDD): Remote Patient Monitoring 
(RPM) Device Usage and Adoption for Digital Divide Populations Training Guides and Education

• Resource: Low-Tech Solution to High Blood Pressure 
Problems

• Two health organizations, Community Medical 
Centers and Northeast Valley Health Corporation, 
met with success at clinic sites using an 
“unconnected” remote monitoring system, in which 
patients manually track and report their blood 
pressure (BP) checks

• Developed by Center for Care Innovations (CCI)
• Resource Link: 

https://www.careinnovations.org/resources/low-
tech-solution-to-high-blood-pressure-problems/
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Bridging the Digital Divide (BTDD): Remote Patient Monitoring 
(RPM) Device Usage and Adoption for Digital Divide Populations Training Guides and Education

• Resource: Remote Patient Monitoring for 
Medicaid/Duals Populations: Closing the Digital 
Divide

• Article dives into eight strategies for designing 
inclusive RPM products at your health organization

• Provides details on an RPM Case Study conducted at 
STRIDE Community Health Center in Colorado

• Developed by Deloitte
• Resource Link: Click here
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Bridging the Digital Divide (BTDD): Remote Patient Monitoring 
(RPM) Device Usage and Adoption for Digital Divide Populations Training Guides and Education

• Resource: Self-Measured Blood Pressure Device 
Accuracy Test Guide

• Steps on how to test the accuracy of a patient's self-
measuring blood pressure device

• Many additional blood pressure materials at the link 
below

• Developed by American Heart Association (AHA) 
and American Medical Association (AMA)

• Resource Link: 
https://heartstroke.health.nd.gov/image/cache/AM
A_Handouts.pdf
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Bridging the Digital Divide (BTDD): Remote Patient Monitoring 
(RPM) Device Usage and Adoption for Digital Divide Populations Training Guides and Education

• Resource: Remote Patient Monitoring Policy

• Sample clinic remote patient monitoring telehealth 
policy

• Developed by Community Health Center of Cape 
Cod

• Resource Link: Click here
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Bridging the Digital Divide (BTDD): Remote Patient Monitoring 
(RPM) Device Usage and Adoption for Digital Divide Populations Training Guides and Education

• Resource: Safer at Home: Using Remote Patient 
Monitoring for Patient Care

• This resource describes how telehealth, with a focus 
on Remote Patient Monitoring, is being used during 
the COVID-19 public health emergency to help keep 
patients safe at home

• Highlights areas on planning, implementation and 
financial sustainability 

• Developed by HITEQ
• Resource Link: Click here
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Bridging the Digital Divide (BTDD): Remote Patient Monitoring 
(RPM) Device Usage and Adoption for Digital Divide Populations Training Guides and Education

• Resource: Mid-Atlantic Telehealth Resource Center 
Community Response Toolkit: Leveraging Telehealth 
for Home-Based Populations

• A toolkit that provides best practices and 
suggestions on leveraging RPM devices and other 
technological devices for home-based patient 
populations

• Developed by Mid-Atlantic Telehealth Resource 
Center (MATRC)

• Resource Link: https://www.matrc.org/wp-
content/uploads/2022/02/MATRC-UVA-Toolkit-
RPM.pdf
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Bridging the Digital Divide (BTDD): Remote Patient Monitoring 
(RPM) Device Usage and Adoption for Digital Divide Populations Training Guides and Education

• Resource: NEVHC Blood Pressure Monitor Zoom 
Instructional Class Consent Form

• Sample consent form for participating in a Zoom 
instructional class

• Developed by Northeast Valley Health Corporation 
(NEVHC)

• Resource Link: Click here
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Bridging the Digital Divide (BTDD): Remote Patient Monitoring 
(RPM) Device Usage and Adoption for Digital Divide Populations Equipment

• Resource: Blood Pressure Monitor Agreement Form

• Sample SMBP device agreement/consent form in 
English and Spanish

• Developed by Northeast Valley Health Corporation
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Bridging the Digital Divide (BTDD): Remote Patient Monitoring 
(RPM) Device Usage and Adoption for Digital Divide Populations Training Guides and Education

• Resource: RPM Platforms Overview

• A vendor overview of different RPM platforms

• Developed by The FQHC Telehealth Consortium
• Resource Link: 

https://playbook.fqhctelehealth.org/wp-
content/uploads/2021/06/RPM-Platforms-
Overview_June-2021.pdf
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Bridging the Digital Divide (BTDD): Remote Patient Monitoring 
(RPM) Device Usage and Adoption for Digital Divide Populations Training Guides and Education

• Resource: Self-Measured Blood Pressure (SMBP) 
Staff Flyer

• Staff-facing flier advertising the option to provide 
patients with a SMBP device

• Developed by Community Medical Centers
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Bridging the Digital Divide (BTDD): Remote Patient Monitoring 
(RPM) Device Usage and Adoption for Digital Divide Populations Training Guides and Education

• Resource: Patient Care Remote Monitoring Device 
Agreement

• Sample RPM device consent form, available in both 
English and Spanish

• Developed by Share Our Selves (SOS)
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Bridging the Digital Divide (BTDD): Remote Patient Monitoring 
(RPM) Device Usage and Adoption for Digital Divide Populations Training Guides and Education

• Resource: Remote Monitoring Device Policy & 
Procedure & Patient-Provider Program Agreement

• Sample clinic remote patient monitoring device 
policy and procedure with a sample patient 
agreement form

• Developed by Share Our Selves (SOS)
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Bridging the Digital Divide (BTDD): Remote Patient Monitoring 
(RPM) Device Usage and Adoption for Digital Divide Populations Training Guides and Education

• Resource: NextGen Remote Patient Monitoring One 
Sheet

• NextGen RPM solution handout for patients with an 
overview of the module's features and how to enroll 
in the RPM module, available in both English and 
Spanish

• Developed by NextGen



© Copyright 2022 by California Medical Association 117

Bridging the Digital Divide (BTDD): Remote Patient Monitoring 
(RPM) Device Usage and Adoption for Digital Divide Populations Training Guides and Education

• Resource: NextGen Remote Patient Monitoring 
Checklist

• NextGen RPM solution checklist on how to set up 
your practice for success in launching this module

• Includes a link to a white paper with additional steps 
to take when implementing an RPM program

• Developed by NextGen
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Bridging the Digital Divide (BTDD): Remote Patient Monitoring 
(RPM) Device Usage and Adoption for Digital Divide Populations Training Guides and Education

• Resource: NextGen RPM Validic One Sheet

• NextGen one sheet providing details on their RPM 
solution with Validic, specific module features and 
benefits of utilizing RPM with patients that have 
been diagnosed with hypertension and/or diabetes

• Developed by NextGen
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Bridging the Digital Divide (BTDD): Remote Patient Monitoring 
(RPM) Device Usage and Adoption for Digital Divide Populations Training Guides and Education

• Resource: NextGen Remote Patient Monitoring FAQ

• NextGen FAQ providing an overview of the RPM 
solution available through their partnership with 
Validic Impact

• Developed by NextGen



© Copyright 2022 by California Medical Association 120

Bridging the Digital Divide (BTDD): Remote Patient Monitoring 
(RPM) Device Usage and Adoption for Digital Divide Populations Training Guides and Education

• Resource: California Telehealth Resource Center 
Remote Patient Monitoring Toolkit

• RPM Toolkit designed to find basic definitions, key 
considerations, and stepwise processes to tailor an 
RPM program to the needs of your unique practice

• Developed by California Telehealth Resource Center 
(CTRC)

• Resource link: 
https://www.caltrc.org/news/rpm_toolkit/
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Bridging the Digital Divide (BTDD): Remote Patient Monitoring 
(RPM) Device Usage and Adoption for Digital Divide Populations Training Guides and Education

• Resource: Remote Patient Monitoring Vendor Guide 

• List of RPM Vendors used within the CCALAC 
membership 

• Developed by CCALAC
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Bridging the Digital Divide (BTDD): Patient Portal 
Usage and Adoption for Digital Divide Populations Marketing Materials

• Resource: Shasta Health Connect Patient Portal 
Poster

• Clinic patient portal poster advertising how to sign 
up and log into their new patient portal, InteliChart, 
as well as new features available

• Developed by Shasta Community Health Center
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Bridging the Digital Divide (BTDD): Patient Portal 
Usage and Adoption for Digital Divide Populations Marketing Materials

• Resource: Shasta Health Connect Patient Portal 
Brochure

• Clinic patient portal brochure advertising how to 
sign up and log into their new patient portal, 
InteliChart, as well as new features available

• Developed by Shasta Community Health Center
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Bridging the Digital Divide (BTDD): Patient Portal 
Usage and Adoption for Digital Divide Populations Marketing Materials

• Resource: NextGen PxP Patient Portal Sample Email 
Templates

• Sample email template to use when notifying 
patients of the new NextGen PxP Patient Portal

• Developed by NextGen
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Bridging the Digital Divide (BTDD): Patient Portal 
Usage and Adoption for Digital Divide Populations Marketing Materials

• Resource: NextGen PxP Patient Portal Marketing 
Checklist

• Checklist for marketing the new Patient Portal and 
getting your practice and patients prepared to 
optimize the new NextGen Patient Portal

• Developed by NextGen
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Bridging the Digital Divide (BTDD): Patient Portal 
Usage and Adoption for Digital Divide Populations Scripts, Workflows and Guides

• Resource: Patient Portal Enrollment and 
Engagement Driver Diagram

• Driver diagram to help increase patient portal 
enrollment and engagement within specific 
population(s)

• Developed by Center for Care Innovations (CCI)
• Resource link: https://www.careinnovations.org/wp-

content/uploads/driver_VCIN_portal.png
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Bridging the Digital Divide (BTDD): Telehealth Usage 
and Adoption for Digital Divide Populations Scripts, Workflows and Guides

• Resource: Sample Patient Portal Script for Telephone 
Wait Message

• A sample script to record a message for patients to 
listen to when they are waiting on hold on the 
phone with the clinic
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Bridging the Digital Divide (BTDD): Telehealth Usage 
and Adoption for Digital Divide Populations Training and Education

• Resource: LA DHS-LAC USC MyWellness Portal: 
Patient Portal Training Toolkit

• Toolkit with resources and step-by-step guides on 
how to assist patients with sign up for the 
MyWellness Patient Portal

• Includes workflows, scripts, specific images on 
registering patients for the portal, tracking progress 
on invites and enrollment and success stories with 
the portal

• Developed by Los Angeles Department of Health 
Services (LA DHS) and LAC USC

• Resource link: Click here



© Copyright 2022 by California Medical Association 130

Bridging the Digital Divide (BTDD): Telehealth Usage 
and Adoption for Digital Divide Populations Training and Education

• Resource: Patient Portal Redeployment Guide and 
Resource Toolkit 

• Intended audience for this toolkit is deployment 
teams within organizations that are charged with 
improving patient portal active use

• This is a guide to planning and kicking off a 
redeployment effort

• Developed by Meyers Health Consulting and CA 
Health Care Safety Net Institute

• Resource link: Click here
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Bridging the Digital Divide (BTDD): Telehealth Usage 
and Adoption for Digital Divide Populations Training and Education

• Resource: Moving the Needle on Active Patient 
Portal Use: A Celebration of Innovation in California’s 
Safety Net

• A webinar presentation sharing best practices and 
innovations in increasing patient portal utilization

• Includes a LA-DHS use case in it and covers the 
Safety Net population usage on slides 22-37

• Developed by Meyers Health Consulting and CA 
Health Care Safety Net Institute
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Bridging the Digital Divide (BTDD): Telehealth Usage 
and Adoption for Digital Divide Populations Training and Education

• Resource: Health Federation of Philadelphia Portal 
Toolkit

• This toolkit was designed to address the many key 
aspects of portal implementation, activation, and 
use

• It cohesively represents the components and 
concerns that arise throughout the process – from 
identifying requirements and vendor selection to 
developing a plan to address issues post-go live

• Developed by Health Federation of Philadelphia
• Resource link: Click here
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Bridging the Digital Divide (BTDD): Telehealth Usage 
and Adoption for Digital Divide Populations Training and Education

• Resource:

• Developed by 
• Resource link:
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Bridging the Digital Divide (BTDD): Policy 
Considerations Phasing Out 3G Network

• Article: Plan Ahead for Phase Out of 3G Cellular Networks 
and Service

• Mobile carriers are shutting down their 3G networks, 
which rely on older technology, to make room for more 
advanced network services, including 5G

• Other devices, such as certain medical devices, tablets, 
smart watches, vehicle SOS services, home security 
systems, and other connected products may be using 3G 
network services

• Developed by Federal Communications Commission (FCC) 
• Resource link: 

https://www.fcc.gov/consumers/guides/plan-ahead-
phase-out-3g-cellular-networks-and-service
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